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DMH  Launches  Community  Assertive  Treatment  Program 


7LlO 

In  a  continuing  effort  to  help  individuals  with  mental  illness  to 
live  in  the  most  independent  setting  possible,  a  coalition  of  the 
Department  of  Mental  Health,  the  Division  of  Medical  Assistance 
and  the  Massachusetts  Behavioral  Health  Partnership,  has  imple- 
mented a  Program  of  Assertive  Community  Treatment  (PACT) 
■>ilot.  The  pilot,  fashioned  after  a  similar  program  in  Wisconsin  mat 
Degan  in  the  early  '80s,  mirrors  services  given  in  an  inpatient  setting 
while  integrating  a  client  into  the  community.  The  PACT  pilot, 
;urrently  limited  to  the  greater  Worcester  area,  was  initiated  in 
January  and  is  serving  72  clients. 

PACT  is  a  multidisciplinary  team  approach  to  providing  acute, 
active,  ongoing  and  long-term  community  based  psychiatric 
reatment,  assertive  outreach,  rehabilitation  and  support  to  people 
with  serious  mental  illness.  In  an  effort  to  provide  high-level, 
ntensive  care,  PACT  team  members  are  available  to  assist  clients 
14  hours  a  day,  seven  days  a  week.  Any  one  client  may  have  as 
nany  as  10  staff  working  on  his/her  progress.  With  the  help  of 
5ACT  team  members,  clients  will  determine  goals  and  work  toward 
)etter  integration  in  the  community.  Individuals  receiving  PACT 
ervices  work  on  issues  of  homelessness,  substance  abuse,  or 
:ourt  involvement,  issues  the  program  is  designed  to  address. 


March  3, 2000 


North  East  Area  Kicks  Off  Legislative  Breakfasts 

The  struggle  of  a  child  with  severe  emotional  disturbance 
can  create  parallel  struggles  for  parents.  Dalene  Basden  knows 
|  this.  She  is  the  mother  of  an  emotionally  disturbed  child  who  has 
straggled  not  only  with  her  son's  mental  health  issues,  but  has 
navigated  the  systems  designed  to  meet  her  son's  emotional  and 
educational  needs. 

'1  realized  my  son  was  different,  but  I  couldn't  get  any 
agency  to  see  what  I  saw.  The  Department  of  Mental  Health  said 
he  wasn't  crazy  enough;  mind  you  he  had  just  been  discharged 
from  a  psychiatric  hospitalization.  The  Department  of  Mental 
Retardation  said  he  wasn't  slow  enough;  he  has  a  verbal  IQ  of 
43.  The  school  department  said,  'He's  coming  along  just 
fine... he  now  only  spends  half  of  the  school  day  under  his  desk.' 
So  I  got  the  message  early  on  that  dealing  with  the  different 
systems  was  just  as  difficult,  if  not  more  difficult,  than  parenting 
a  child  with  serious  emotional  problems." 

Basden's  comments,  along  with  those  of  other  DMH  clients 
and  family  members,  were  delivered  to  a  large  gathering  of  22 
legislators,  advocates,  clients  and  providers  at  the  annual  Citizens' 
Legislative  Breakfast  of  the  North  East  Area  recently  at  the  State 
House.  The  North  East  kicked  off  the  first  of  a  six-  breakfast 
series  that  fosters  discussions  of  achievements  and  future  plans. 

Turn  to  (Breakfasts)  on  Back  Page 


Specific  admission  criteria  exist  for  the  program.  Clients  must 
be  adults  ages  19  and  over,  Partnership  and/or  DMH  eligible,  have  a 
range  of  impairments  including  inability  to  perform  practical  daily 
living  tasks,  obtain  consistent  employment,  or  maintain  a  safe 
residential  situation.  Clients  also  may  be  unresponsive  to  the 
Partnership's  intensive  clinical  management  services,  have  two  or 
more  acute  psychiatric  hospitalizations,  have  long-standing  co- 
existing substance  use  disorders,  or  a  high  risk  or  recent  history  of 
involvement  in  the  criminal  justice  system.  The  program  is  targeted 
to  homeless  individuals  or  those  living  in  substandard  housing,  who 
may  be  unable  to  keep  office-based  appointments  or  are  at  risk  of 
requiring  an  acute  level  of  care. 

Through  a  contract  with  Community  Healthlink  in  Worcester, 
PACT  clients  receive  a  range  of  care  including  medication  evalua- 
tion and  management,  intermuscular  injections,  diagnostic  evalua- 
tion, individual  therapy,  group  therapy,  family  therapy,  family 
consultation,  case  consultation,  psychiatric  day  treatment,  care 
management  and  intensive  outpatient  treatment. 

A  similar  pilot  program  will  begin  in  Lowell  this  month.  Ini- 
tially, the  Lowell  pilot  will  serve  25  clients  with  a  capacity  of 
serving  60. 

Solomon  Carter  Fuller 
Celebrates  Black  History  Month 

What  is  the  difference  between  a  gospel  song  and  a  spiritual? 
Can  you  name  some  of  Harriet  Tubman's  outstanding  achieve- 
ments? Do  hospitalizations  of  individuals  with  mental  illness  differ 
in  third-world  countries? 

These  are  only  a  few  of  the  questions  addressed  recently  at 
Dr.  Solomon  Carter  Fuller  Mental  Health  Center's  Black  History 
Month  Celebration. 

With  an  array  of  guests  and  speakers,  the  Black  History 
Month  program  on  February  16  packed  Fuller  Auditorium,  drew 
audience  participation  and  created  a  better  understanding  of 
African-American  culture.  Center  Director  Jean  Wilkinson 
welcomed  guests  and  described  his  vision  of  the  presentation  as 
an  exchange  of  ideas  and  creativity.  What  followed  was  diverse 
and  creative. 

Dr.  Amani  Wilson,  one  of  a  handful  of  African-American 
forensic  psychologists  in  Massachusetts,  painted  word  pictures  of 
mental  illness,  people  of  color  and  empowerment.  Much  of  Dr. 
Wilson's  talk  focused  on  slavery,  racism  and  their  effects.  Most 
notably,  he  discussed  laws,  research  and  medical  studies  during 
and  after  slavery  that  were  plagued  with  racism  and  produced 
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In  Appreciation 


Two  People  Who  Touched  the  Lives  of  Many 


The  Department  of  Mental  Health  has  lost  two  of  its  most 
dedicated  people  with  the  recent  deaths  of  Elsa  Ekblaw  of  the 
Quincy  Mental  Health  Center  and  Robert  Sousa,  a  social  worker  in 
the  Collaborative  Assessment  Program  (CAP)  in  the  Southeastern 
Massachusetts  Area. 

Elsa  is  remembered  as  a  woman  who  spoke  her  mind  with 
booming,  demonstrative  conviction.  She  was  known  in  her  many 
capacities  —  as  a  DMH  employee  for  more  than  20  years;  as  a 
collaborator  with  six  Alliance  for  the  Mentally  111  chapters  in 
developing  her  beloved  "Consumers  and  Alliances  United  for 
Supported  Education"  (CAUSE)  program;  as  a  professor  for  many 
years  at  Quinsigamond  Community  College  in  Worcester  and 
Leicester  Junior  College;  as  the  Director  of  the  Cambridge  Neigh- 
borhood House  -  the  oldest  settlement  house  in  the  country,  where 
she  directed  a  Trio  program  in  cooperation  with  Harvard  University 
and  the  Massachusetts  Institute  of  Technology,  a  program  still  in 
operation. 

Elsa  died  December  17,  too  soon,  despite  her  74  years,  after  a 
lifetime  dedicated  to  advocating  and  improving  the  lives  of  people 
with  psychiatric  disabilities.  With  a  vivid  imagination,  you  can  see 
Elsa  giving  St.  Peter  a  lecture  outside  the  heavenly  gates  on  the 
benefits  of  supported  education.  And  if  the  renowned  gatekeeper 
wasn't  getting  it,  Elsa  would  raise  the  level  of  her  oratory  until  he 
did! 

Elsa  was  a  scholar  as  well  as  an  advocate.  She  held  a 
bachelor's  degree  in  psychology  from  Wellesley  College  and 
master's  degrees  in  sociology  and  education  from  Clark  University. 

She  was  an  AMI  member  for  the  past  10  years,  initially  with 
the  Worcester  chapter  and  then  with  the  South  Shore  chapter. 
While  she  was  there,  the  Worcester  chapter  pioneered  a  $2  million 
grant  for  the  homeless  mentally  ill  and  the  supported  education 
program  at  Quinsigamond.  She  had  recently  secured  a  "Faith  in 
Action"  grant  from  the  Robert  Wood  Johnson  Foundation  to  enable 
individuals  with  mental  illnesses  living  in  the  Quincy  area  to 
reintegrate  into  the  community  by  having  a  mentor  from  a  local 
parish  church. 

Bob,  43,  died  suddenly  January  21  on  his  way  home  from 
work  in  Lakeville.  He  had  a  long,  dedicated  history  of  working 
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incomprehensible  results.  His  impassioned  delivery  produced 
spontaneous  cheering  and  applause. 

Another  presenter,  Dr.  Orlando  Lightfoot,  the  medical  director 
at  Solomon  Carter  Fuller,  used  his  extensive  repertoire  of  songs, 
especially  gospel  songs  and  spirituals  to  captivate  the  crowd. 
After  singing  several  spirituals  alone,  he  persuaded  the  audience  to 
join  in  with  him,  first  as  a  group  and  then  in  rounds. 

The  program  also  included  a  presentation  by  Dr.  Hannah 
Martinez,  who  outlined  differences  in  treating  mental  health 
disorders  in  other  cultures,  and  a  poetry  reading  by  Gail  Castle. 

The  Solomon  Carter  Fuller  Center  staff  also  organized  an 
ethnic  food  festival,  among  other  events,  to  celebrate  Black 
History  Month. 


with  children  and  families  on  Cape  Cod  and  other  regions  in  the 
Southeastern  Massachusetts  Area.  From  1985  to  1998,  Bob  was 
employed  in  varied  capacities  at  DARE  Family  Services.  He  then 
joined  DMH  as  a  case  manager  in  Brockton  and  last  July  moved  t( 
the  staff  of  the  southeast  regional  CAP,  a  Department  of  Mental 
Health/Department  of  Social  Services  initiative  helping  emotionall) 
disturbed  children  and  their  families. 

Julia  Meehan,  director  of  children's  services  in  the  Southeast- 
ern Area,  recalls  "many  situations  where  other  staff  were  ready  tc 
give  up  on  a  youth  and  Bob  was  able  to  connect  in  a  very  special 
way.  The  more  disturbed  the  youth,  the  more  Bob  was  challengec 
to  offer  help  and  support.  He  was  a  quiet  guy,  easily  unnoticed  in 
the  day-to-day  bureaucracy,  but  not  in  the  lives  of  hundreds  of 
kids  and  their  families." 

As  some  of  the  kids  and  family  members  have  said  in  notes 
sent  aiong  by  Marge  Wake,  CAP  director  in  the  Southeast,  "We 
would  have  liked  it  if  Bob  came  by  the  house  every  day!  We  got  < 
lot  of  support  from  him"  ...  "Bob  was  unusual.  He  never  judged 
me,  like  other  people  have  done.  He  helped  me  a  lot."  . . .  "Bob  w; 
extremely  helpful  and  supportive.  He  was  there  for  me.  He  did  a 
bang-up  job."  Bob  was  truly  exceptional,  caring,  humorous  and 
by  all  accounts  a  pleasure  to  work  with.  He  is  missed  at  CAP. 

We  will  all  miss  Elsa  and  Bob's  presence,  their  advocacy  and 
the  many  perspectives  they  brought  to  the  table.  Their  legacy  of ; 
better  mental  health  system  for  those  across  the  state  remains  ou 
commitment. 

(Breakfasts)  con't  from  Front  Page 
Basden,  along  with  other  North  East  advocates  and  clients,  told 
of  the  successes  and  the  challenges  of  people  with  mental  illness 
in  the  North  East  Area. 

DMH  was  able  to  provide  support  for  Basden  and  her  son. 
"For  my  family,  the  bright  light  was  our  introduction  to  the 
wraparound  services  provided  through  a  DMH  contract  in  the 
Lynn  area. .  .Now  my  son  receives  the  services  he  needs,"  she 
said.  However,  Basden  hasn't  stopped  with  her  own  son's 
needs.  She  began  a  family  support  group  in  the  Lynn  area  to 
share  what  she  has  learned  with  other  parents  who  continue  to 
struggle  with  their  loved  ones'  illnesses.  She  is  now  working 
with  more  than  100  families. 

DMH  Commissioner  Marylou  Sudders  shared  some  of  the 
Department's  aspirations  for  the  coming  year.  She  highlighted 
the  efforts  of  the  Danvers  Memorial  Committee,  which  has  been 
advocating  for  the  cleanup  of  the  cemetery  on  the  grounds  of 
Danvers  State  Hospital,  in  order  to  memorialize  properly,  the 
individuals  that  have  long  been  buried  there.  A  Memorial  Day 
event  is  planned. 

Sudders  highlighted  two  important  issues  in  the  fight  to  end 
discrimination  against  individuals  with  mental  illness:  stigma  and 
mental  health  insurance  parity.  She  called  attention  to  Surgeon 
General  Dr.  David  Satcher's  report  on  mental  illness  in  which  he 
called  for  an  end  to  the  stigma  incurred  by  people  with  mental 
illness.  She  also  discussed  pending  legislation  that  would  create 
mental  health  insurance  parity  and  said  that  the  timing  was  right 
for  parity  to  be  passed  in  Massachusetts. 
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New  recreation  building  on  the  grounds  of  Taunton  State  Hospital  awaits  official  ribbon-cutting  ceremony  at  the  end  of  March. 


New  Recreation  Facility  Set  to  Open  at  Taunton  State  Hospital 


A  new  $1.6  million,  8,548  square-foot  recreation  building 
on  the  grounds  of  Taunton  State  Hospital  will  be  officially  opened 
Tuesday,  March  28,  with  a  ribbon-cutting  ceremony. 

The  gymnasium,  designed  by  the  Equus  Design  Group 
Inc.  and  constructed  by  R.W.  Granger  &  Sons  Inc.  of 
Shrewsbury,  is  the  first  new  stand-alone  facility  built  at  any 
campus  of  the  Department  of  Mental  Health's  state  hospitals 
since  1994.  A  $19  million  construction  program  at  Taunton, 


completed  in  1994,  included  the  total  renovation  of  the  four- 
story  inpatient  Cain  Building;  construction  of  a  20,000 
square-foot,  two-story  addition  to  the  Chambers  Building  and 
a  courtyard.  An  earlier  stage  of  the  project  included  construc- 
tion of  a  new  power  plant  and  maintenance  shop.  An  addi- 
tional $4.2  million  in  repairs  and  renovations  later  completed 
the  total  $24  million  outlay  at  Taunton. 

Turn  to  (Taunton)  on  Back  Page 


Barreira  Joining  McLean,  Partners;  Duckworth  Named  DMH  Deputy  Commissioner 


Dr.  Paul  Barreira,  who  has  served  as  Deputy  Commissioner 
for  Clinical  and  Professional  Services  at  the  Department  of 
Mental  Health  for  the  past  four  years,  has  been  appointed  Chief 
of  Community  Clinical  Services  and  Director  of  Medical  Educa- 
tion at  McLean  Hospital.  He  will  also  serve  as  Director  of  Public 
and  Community  Psychiatry  for  Partners  Healthcare's  Psychiatry 
and  Mental  Health  Systems. 

Dr.  Kenneth  Duckworth,  Clincial  Director  at  the  Massachu- 
setts Mental  Health  Center  in  Boston  and  an  outspoken  advocate 
in  fighting  stigma  and  discrimination  surrounding  mental  illness, 
has  been  selected  as  the  new  DMH  Deputy  Commissioner.  He  is 
expected  to  assume  his  new  duties  June  1 . 

As  Chief  of  Community  Clinical  Services  at  McLean,  Dr. 


Barreira  will  oversee  and  further  develop  the  hospital's  expand- 
ing number  of  partnerships  with  community-based  mental 
health  providers,  its  satellite  programs  and  services.  As  Director 
of  Public  and  Community  Psychiatry  for  the  Partners  system, 
Dr.  Barreira  will  develop  consistent,  similar  community  initia- 
tives for  all  member  institutions.  He  will  assume  his  new  duties 
on  April  3. 

During  his  DMH  tenure  as  a  Deputy  Commissioner,  Dr. 
Barreira  established  clinical  practice  guidelines  for  the  treatment 
of  schizophrenia  in  adults,  directed  an  interagency  team  that 
developed  and  began  implementing  a  community-based  treat- 
ment program  for  individuals  with  mental  illness  and  co- 
occurring  substance  abuse  and  fostered  closer  coordination  of 

Turn  to  (Barreira)  on  Back  Page 


Citizens  and  Legislators 
Meet  Again 

Forty-four  senators  and  representa- 
tives attended  the  second  in  a  series 
of  six  citizens'  legislative  breakfasts. 
The  forum  provided  an  opportunity 
for  citizens  advisory  board  members, 
consumers  and  their  families  to 
interact  with  state  legislators.  Senator 
Brian  Joyce  and  Representative 
Barbara  Gardner  sponsored  and  the 
Metro  Suburban  Area  hosted  this 
well-attended  breakfast  where  clients 
and  advocates  shared  their  personal 
experiences.  Pictured  at  the  event  are 
Representative  Susan  Pope  (left)  and 
DMH  Commissioner  Marylou 
Sudders. 


(Taunton)  con't  from  Front  Page 

The  recreation  building  includes  a  lobby;  a  gymnasium 
with  official  volleyball  and  full-length  basketball  courts;  ample 
program/activity  space;  a  kitchen,  equipped  with  a  handicapped 
accessible  sink;  wheelchair-accessible  restrooms;  a  handicapped 
accessible  shower;  450  feet  of  storage  space  for  gym  equip- 
ment; mechanical  and  electrical  rooms  and  an  office  for  rehabili- 
tation staff.  All  utility  controls  are  key  operated  for  safety. 

The  Division  of  Captial  Asset  Management  (DCAM) 
provided  state  oversight  on  the  project. 

The  building,  equipped  with  a  forced  hot-air  heating  system 
and  air  conditioning,  will  serve  the  1 85  patients  being  treated  at 
Taunton  for  severe  and  persistent  mental  illness.  "Recreation  plays 
a  key  role  in  the  rehabilitation  and  recovery  process  for  patients 
under  DMH  care,"  said  Commissioner  Marylou  Sudders.  'This 
structure  represents  another  commitment  on  the  part  of  the  Ad- 
ministration and  the  Legislature  to  caring  for  the  mentally  ill." 

"A  lot  of  thought  went  into  designing  the  building.  It  cer- 
tainly enhances  the  patient  environment,"  said  Katherine  Chmiel, 
Taunton's  Chief  Operating  Officer.  "The  quality  of  patient  life  is 
paramount  and  this  facility  affords  an  opportunity  to  enhance  it." 

The  gymnasium  has  a  rubberized  polymer  resin  compound 
floor,  which  is  durable,  attractive  and  functional,  protection  pan- 
els on  the  walls,  sprinkler  and  infrared  smoke  detection  systems. 
It  has  a  capacity  to  serve  about  230  people.  The  facility  provides 
much  needed  additional  rehabilitation  program  space,  as  well  as 
leisure  time  recreational  programs. 

The  officials  opening  will  include  a  ribbon  cutting  and  speeches 
by  DMH  Commissioner  Sudders  and  DCAM  Interim  Commis- 
sioner Stephen  J.  Hines.  A  luncheon,  prepared  by  the  Taunton 
staff,  will  follow  the  formal  ceremonies. 

Taunton  State  Hospital  is  the  second  oldest  public  hospital 
treating  people  with  long-term  mental  illness  in  Massachusetts. 
The  original  hospital  opened  in  1854.  It  was  accredited  by  the 
Joint  Commission  on  Accreditation  of  Healthcare  Organizations 
in  1994. 
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medical  and  psychiatric  care  for  the  state's  Primary  Care 
Clinician  Plan  members  with  serious  mental  illness. 

An  accomplished  public  sector  psychiatrist,  Dr.  Barreira 
received  the  Exemplary  Psychiatrist  Award  from  the  National 
Alliance  for  the  Mentally  111  for  "contributing  to  greater  public 
understanding  of  brain  disorders,  working  publicly  to  eliminate 
stigma,  and  publicly  fighting  discriminatory  policies  against 
people  with  brain  disorders." 

In  his  new  position,  Dr.  Duckworth  will  oversee  the 
clinical  and  professional  services  operations  of  DMH.  In 
addition,  he  will  be  responsible  for  licensing,  training,  policy 
development,  research,  certification,  block  grant  reports, 
mortality  reviews,  restraint  and  seclusion  practices,  tele- 
medicine,  involuntary  commitment  and  informed  consent. 

Dr.  Duckworth  joined  DMH  in  1991  as  a  staff  psychiatrist 
for  adult  outpatient  services  at  the  Massachusetts  Mental 
Health  Center.  He  served  as  interim  training  director  at  the 
center  from  1992  to  1993.  He  held  the  post  of  Medical  Direc- 
tor of  continuing  care  services  at  the  center  from  1993  to 
1998.  While  in  this  position,  Dr.  Duckworth  was  responsible 
for  ensuring  quality  care  for  1 ,000  outpatients  with  serious  and 
persistent  mental  illness,  supervised  12  psychiatrists  and  15 
psychiatry  residents  and  7  psychology  interns,  interpreted  and 
developed  policies  and  carried  a  clinical  caseload. 

He  is  a  graduate  of  the  University  of  Michigan  and  the 
Temple  University  School  of  Medicine.  Dr.  Duckworth  has 
considerable  experience  as  a  consultant,  has  been  involved 
with  three  professional  associations,  has  received  several 
awards  and  honors,  has  participated  in  numerous  research 
studies,  has  presented  at  countless  psychiatric  conferences  and 
workshops,  and  authored  several  noted  articles  on  psychiatry. 

Dr.  Duckworth  has  been  prominent  in  anti-stigma  cam- 
paigns and  produced  a  video  entitled,  "The  Stigma  of  Mental 
Illness,"  as  a  part  of  a  curriculum  developed  at  the  Massachu- 
setts Mental  Health  Center  for  Harvard  Medical  School  stu- 
dents. 
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Multicultural  Affairs  Kicks  Off  (SfttfMMENT  DOCUFrbm  Corrections  to  the  Community 
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1  ,s  '  Since  its  inception  two  years  ago,  the  Department  of  Mental 


With  two  upcoming  conferences,  the  Department  of  Meflfal 
Health  is  providing  cultural  competence  information  and  develop 
cultural  competence  curricula  for  staff  training  and  development. 

At  a  recent  statewide  meeting,  Ed  Wang,  Director  of 


Multicultural  Affairs,  and  Bill  Scott,  of  the  Northeast  Area  and 

a \  ueuos 


member  of  the  Cultural  Competence  Action  Team,  out 
activities  of  the  Office  of  Multicultural  Affairs  (OMCA). 
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Cultural  competence  is  defined  as  a  set  of  behaviors,  attitudes 
and  policies  that  come  together  in  a  system,  agency,  or  among 
professionals  to  promote  cross-cultural  development.  A  culturally 
competent  agency  acknowledges  and  incorporates  the  importance 
of  culture,  the  assessment  of  cross-cultural  relations,  vigilance 
towards  the  dynamics  that  result  from  cultural  differences,  the 
expansion  of  cultural  knowledge  and  the  adaptation  of  services  to 
meet  culturally  unique  needs. 

OMCA  is  striving  to  achieve  cultural  competence  by  expanding 
knowledge  about  cultural  competence  and  its  various  dimensions 
within  the  Department,  promoting  cultural  competence  through 
the  hiring  process  from  recruitment  to  promotion,  developing 
appropriate  materials  for  clients,  families,  providers  and  staff, 
providing  ongoing  training  to  staff  on  the  benefits  of  a  diverse 
workplace,  and  reviewing  all  regulations  and  policies  to  ensure 
the  integrity  of  the  values  of  cultural  competency. 

DMH  will  take  added  steps  in  achieving  the  goals  with  two 
presentations  this  spring. 

On  April  19,  the  DMH  Southeastern  Area  Training  Institute  will 
present  Managing  Diversity  in  a  New  Millennium,  its  third  annual, 
Turn  to  (Multicultural)  on  Back  Page 


Health's  forensic  transition  team  has  coordinated  community- 
base^  services  for  an  increasing  number  of  inmates  deemed 
eligible  for  DMH  services  and  about  to  be  discharged  from 
^  Pepar^mgnjLof  Correction  prisons  and  county  houses  of  correc- 

Since  April  1998,  the  team  has  received  481  referrals.  Pretrial 
inmates  accounted  for  103  referrals  while  378  were  tied  to 
sentenced  inmates;  204  came  from  jails  and  houses  of  correction 
and  174  from  prison.  Of  the  378  referrals  on  sentenced  inmates, 
58%  were  determined  DMH  eligible. 

A  total  of  148  individuals  were  monitored  by  team  members 
for  90  days  after  their  release  from  county  and  state  correctional 
facilities  back  into  the  community.  Of  the  148  offenders,  70%  had 
a  previous  DMH  history,  53%  had  documented  histories  of 
substance  abuse,  36%  were  homeless  when  released,  26%  were 
on  probation  and  8%  were  on  parole.  The  client  profile  shows 
81%  male  and  19%  female.  A  total  of  49%  of  the  males  had  a 
primary  diagnosis  of  thought  disorders  while  43%  of  the  females 
had  mood  disorders  as  primary  diagnoses. 

Program  outcome  data  shows  that  57%  remained  engaged  at 
me  end  of  90  days  after  prison  or  jail  release  back  to  the  commu- 
nity, 24%  were  in  step-down  programs,  9%  had  disengaged  from 
services,  6%  were  hospitalized  and  4%  had  re-offended  and  were 
again  incarcerated. 

The  caseloads  of  forensic  transition  team  have  increased  to 

Turn  to  (Forensic)  on  Back  Page 


DMH  Volunteers  Honored 

More  than  30  volunteers  from  the  staff 
of  Worcester  State  Hospital,  who 
provided  grief  counseling  and  handled 
traffic  control  at  the  scene  of  the 
Worcester  Cold  Storage  and  Warehouse 
Co.  fire  and  memorial  service  last 
December,  were  recently  honored  at  a 
citizens'  legislative  breakfast  sponsored 
by  the  Central  Mass.  Area.  DMH 
Commissioner  Mary lou  Sudders 
presented  certificates  of  appreciation. 
The  recently  completed  round  of 
legislative  forums  provided  an  opportu- 
nity for  citizen  advisory  boards,  consum- 
ers and  family  members  to  interact  with 
state  legislators. 


DMH  Quarterly  Report  on  Waiting  Lists 

The  latest  Department  of  Mental  Health  quarterly  report  con- 
cerning service  needs  of  adults,  children  and  adolescents  shows 
20, 1 37  individuals  waiting  for  residential  support  services  or  case 
management. 

There  are  now  3,339  adults  and  247  adolescents  and 
children  in  need  of  residential  support.  For  the  quarter  ending 
last  month,  42  fewer  adults  were  in  need  of  residential  support 
while  77  more  children/adolescents  were  added  to  the  residen- 
tial waiting  list.  Adult  residential  services  include  rental  assis- 
tance with  residential  services,  rental  assistance  only  or 
housing  services  only. 

The  waiting  list  for  case  management  services  increased  by 
3,586  individuals  when  comparing  the  same  points  in  time.  There 
are  now  14,123  adults,  an  increase  of  436  individuals,  and  2,076 
kids,  an  increase  of  138  youths,  in  need  of  case  management 
services. 

DMH,  which  serves  approximately  24,500  clients,  con- 
ducts surveys  periodically  to  determine  the  number  of  indi- 
viduals in  the  Commonwealth  waiting  for  residential  support 
and  case  management  services.  Those  on  waiting  lists  receive 
one  or  more  services  from  the  Department's  array  of  continu- 
ing care  programs. 

The  current  budget  contains  $1.5  million  in  expansion 
funding  to  address  residential  waiting  lists  for  adults,  children 
and  adolescents.  From  the  appropriation,  the  Department  has 
used  $1  million  to  place  25  adults,  who  had  been  in  DMH 
inpatient  facilities,  in  appropriate  community  residential 
settings.  The  Department  has  used  the  remaining  $500,000  to 
move  7  adolescents  from  Intensive  Residential  Treatment 
Programs  into  less  restrictive  community  services. 

The  DMH  funds  311  beds  for  children  and  adolescents  in 
community  residential  programs,  Clinically  Intensive  Residen- 
tial Treatment  and  Intensive  Residential  Treatment  Programs. 
Budgets  submitted  by  Governor  Cellucci  and  the  House 
Committee  on  Ways  and  Means  for  FY2001  contain  $10 
million  in  a  reserve  account  to  fund  step-down  services  for  80 
children  and  adolescents.  These  clinically  ready  youth  have 
been  experiencing  long  stays  in  acute  care  hospitals  or  other 
mental  health  facilities  due  to  a  lack  of  more  appropriate 
community  services  and  residential  programs. 

The  Department  has  increased  its  overall  residential 
capacity  since  1988  when  it  served  2,100  people  to  a  system 
that  now  provides  or  purchases  residential  services  for  more 
than  7,000  clients  today.  This  includes  people  receiving 
support  services  in  their  own  homes  and  in  state-operated 
housing  programs.  In  addition,  the  Department  assists  clients 
in  locating  apartments  in  the  open  market. 

DMH  has  expanded  case  management,  supervisory  and  sup- 
port staff  for  adults  and  children.  Between  FY92  and  FY99,  DMH 
increased  its  direct  case  management  work  force  from  342  to 
481  full  time  equivalents.  DMH  is  currently  providing  case  man- 
agement services  to  more  than  8,300  individuals. 
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multicultural  conference.  The  program,  which  addresses  service 
providers  and  health  care  supervisors,  will  review  multicultural 
issues,  along  with  techniques  and  attitudes  in  servicing  a  diverse 
population.  The  conference  will  be  held  at  Massasoit  Community 
College  in  Brockton. 

On  May  16,  OMCA  will  present  Advancing  the  Cultural  Compe- 
tence Continuum  at  the  Massachusetts  Medical  Society  in  Waltham. 
This  conference  is  the  foundation  for  a  series  of  events  that  will 
enhance  the  Department's  capacity  to  serve  an  increasingly  culturall; 
diverse  array  of  clients.  The  program  will  include  group  activity, 
didactic  presentations,  and  roundtable  discussion. 

Multicultural  affairs  is  but  one  of  several  activities  the  Departmei 
will  participate  in  this  spring.  Other  conferences  and  activities 
include: 

April  27,  Medfield  State  Hospital's  Fourth  Annual  Ethics  Sympo- 
sium, Challenges  Facing  Public  Sector  Mental  Health:  Ethical 
Decision  Making,  Lee  Building,  Medfield  State  Hospital.  Through 
attending  this  symposium,  designed  for  DMH  staff,  participants  will 
be  able  to: 

•  Identify  terms  and  concepts  used  in  the  ethics  of  resource 
allocation; 

•  Identify  difficult  ethical  issues  that  arise  with  assisted  reproduc 
tive  technologies  and  understand  difficult  decision  making 
processes  involved;  and 

•  Identify,  examine  and  discuss  ethical  dilemmas  and  issues 
surrounding  cases  presented  in  discussion  groups. 

May  3,  Tewksbury  Hospital  Founder's  Day  Presentation,  Stigma: 
Impact  on  Care  in  the  Public  Sector,  Old  Chapel  Building, 
Tewksbury  State  Hospital.  The  goal  of  this  presentation  is  to: 

•  Increase  appreciation  of  how  stigma  is  influenced  by  history  an 
how  public  policy  shapes  prevailing  discrimination; 

•  Increase  awareness  of  the  pervasive  discriminatory  conse- 
quences of  stigma  through  discussion  by  a  consumer  advocate 
panel;  and 

•  Improve  understanding  of  the  emotional  experience  of  stigma 
and  help  diminish  the  suffering  caused  by  stigma. 
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more  than  150  closed  cases  and  nearly  400  open  cases  in  the  two 
years  since  the  program  was  launched.  Projections  for  the  36-moritl 
mark  show  250  closed  and  525  open  cases. 

Through  the  team,  the  Department  is  committed  to  ensuring  a 
smooth  transition  of  mentally  ill  offenders  once  they  have  been 
released  from  incarceration.  The  forensic  transition  team  includes 
Karin  Orr,  as  Program  Director,  and  seven  forensic  mental  health 
coordinators  working  throughout  the  state.  Team  members  comple 
ment  the  DMH's  regular  case  management. 

Much  of  the  work  goes  on  behind  the  walls  of  the  correctional 
facilities  and  increased  cooperation  has  been  built  between  team 
members  and  corrections  officials  since  the  inception  of  the  prograi 
The  length  of  the  involvement  of  a  team  coordinator  usually  spans 
from  several  months  prior  to  release  to  three  months  post-release. 
The  team's  goal  is  to  create  stability  in  the  community  for  the  releas 
offender  and  the  data  shows  it  is  working. 
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Guthrie,  a  770-pound  sea  lion  at  the  New  England  Aquarium,  plants 
a  smooch  on  the  cheek  of  Marilyn  Berner,  DMH  Chief  of  Staff, 
after  a  recent  training  session  for  aquarium  staff.  Guthrie,  one  of 
four  California  sea  lions  at  the  aquarium,  took  to  Marilyn  right 
away  when  the  two  met  at  the  900-seat  floating  amphitheater 
aboard  the  Discovery.  The  question  is,  was  it  love  at  first  sight  or  did 
the  big  feila's  affection  have  something  to  do  with  -fish  snacks"  he 
consumed  before  and  after  bussing  DMH's  stylish  manager?  Alas,  it 
may  have  been  a  fleeting  love  affair  since  Guthrie  is  a  two-timer  of 
the  first  order.  Marilyn  and  Ray  Flannery,  DMH  Director  of 
Training,  are  directing  and  facilitating  the  aquarium's  five-week 
pilot  peer  support  program  on  stress  management  -  Coping  with 
Mass  Strandings  and  Animal  Loss. 


Commissioner's  Reception 
Set  for  May  16  in  Great  Hall 

The  Department  of  Mental  Health's  third  annual 
Commissioner's  Reception  is  scheduled  for  6  p.m.  Tues- 
day, May  16,  in  the  Great  Hall  of  the  State  House  in  Boston. 

DMH  Commissioner  Marylou  Sudders  will  present 
Distinguished  Service  Awards  to  individuals,  programs  or 
organizations  making  significant  contributions  to  people 
with  mental  illness  in  the  areas  of  advocacy,  education, 
research,  treatment  and  rehabilitation.  Commissioner 
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Measure  Goes  to  Governor  Cellucci 

University  of  Massarh 

The  Senate  and  House  have  enacted  legislation  Simir 
long-standing  practices  sanctioning  discrfmfric 
coverage  for  the  treatment  of  mental  illness.  Senate  Bill  2036 
is  now  on  Governor  Cellucci 's  desk. 

The  Governor,  who  has  been  a  staunch  supporter  of 
mental  health  insurance  parity  legislation  in  the  past,  is 
expected  to  sign  the  bill.  "It  has  been  one  of  the  governor's 
chief  health  care  priorities,"  John  Birtwell,  the  Governor's 
Press  Secretary,  told  the  Associated  Press  last  week. 

After  a  House/Senate  Conference  Committee,  headed  by 
Sen.  Robert  Bernstein  and  Rep.  Nancy  Flavin,  reported  out 
compromise  parity  legislation  April  1 1 ,  the  Senate  unani- 
mously accepted  the  recommendations  and  passed  the  bill 
April  14.  The  House  accepted  the  report  April  15  and  enacted 
it  four  days  later.  The  Senate  took  similar  action  earlier  this 
week. 

Equitable  mental  health  insurance  coverage  is  now  the 
norm  in  30  states,  including  all  of  the  other  states  in  New 
England.  Kentucky,  New  Mexico,  Louisiana  and  California 
are  the  most  recent  states  to  adopt  parity  laws.  In  these 
states,  facts  have  not  supported  predictions  of  staggering 
commercial  premium  rate  increases. 

In  Massachusetts,  the  state's  Group  Insurance  Commis- 
sion (GIC)  has  required  Health  Maintenance  Organizations 
(HMOs)  covering  state  employees  to  provide  similar  coverage 
for  the  treatment  of  mental  illness  and  physical  ailments.  This 
action,  taken  by  the  GIC  last  June,  had  little  impact  on  rates. 
In  addition,  a  Coopers  &  Lybrand  actuarial  study,  which 
estimated  the  total  impact  of  mental  health  parity  legislation  in 
Massachusetts,  pegged  the  cost  at  $1.41  per  member  per 
month  under  a  managed  care  system. 

"The  fact  that  the  GIC  adopted  parity  for  state  employees 
undoubtedly  helped  to  spurr  action  in  the  Legislature,"  said 
DMH  Commissioner  Marylou  Sudders.  "This  legislation  is  the 
product  of  the  efforts  of  many  people  in  the  Administration, 
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Conference,  Seminar  Set  for  May 

The  1 6th  annual  Public  Sector  Psychiatry  Confer- 
ence, Implications  of  the  Blurring  Boundaries  Between 
Mental  Health  and  Criminal  Justice  Systems:  Policies,  Plans 
and  Practices,  is  scheduled  for  8:45  a.m.  Friday,  May  5,  at 
the  Crowne  Plaza  in  Worcester. 

The  conference  will  deal  with  what  Massachusetts 
laws  dictate  should  be  done  when  the  systems  come  to- 
gether; what  practitioners,  law  enforcement  personnel, 
families  and  consumers/prisoners  actually  do;  ideas  on  how 
to  reconcile  the  tensions  between  the  two  from  the  perspec- 
tive s  of  the  best  interest  of  the  person  with  serious  and 
persistent  mental  illness,  the  need  for  social  control,  benevo- 
lent paternalism  versus  autonomous  decision  making,  and  the 
costs  -  individual,  social  and  financial  -  to  each  perspective; 
and  what  Massachusetts  might  consider  for  the  future  in 
grappling  with  the  issue.  Speakers  include:  Dr.  Paul 
Appelbaum  on  the  blurring  of  the  two  perspectives;  Debra 
Pinals  on  conditional  release  laws;  and  Dr.  E.  Fuller  Torrey 
on  outpatient  commitment.  Panels  will  discus  the  issues  in 
the  afternoon. 

Judy  Conroy  of  the  UMass  Medical  School's 
Department  of  Psychiatry  is  the  contact. 

The  2nd  annual  Dennis  J.  McCrory  Seminar  on 
Lessons  Learned  from  Columbine,  a  collaborative  presentation 
among  South  Shore  Mental  Health,  DMH  and  McLean 
Hospital,  is  set  for  9  a.m.  Thursday,  May  25,  at  Lombardo's 
in  Randolph. 

Participants  will  understand  the  importance  of 
community  collaboration,  credentialed  and  trained  volunteer 
staff,  a  media  response  plan,  education  and  information  to 
key  groups,  including  school  staff,  community  agencies, 
families  and  law  enforcement.  They  will  learn  about  the 
identification  of  at-risk  students,  potential  warning  signs,  the 
FNI  Symposium  Report  and  building  programs  that  respond. 
Participants  include  Betty  Fitzpatrick,  Director  of  Health 
services  for  the  Jefferson  County  Schools  in  Colorado,  and 
Jo  Anne  Doherty,  Chief  Operations  Officer  of  the  Jefferson 
Center  for  Mental  Health  in  Colorado.  A  panel  will  offer 
response  following  the  presentation. 
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Sudders  also  will  present  the  prestigious  Lilo  McMillan  Award 
to  a  person  who  best  reflects  the  values  and  qualities  held 
firmly  by  the  late  Lilo  McMillan  of  Ayer,  a  visionary,  an 
activist  and  a  long-time  advocate  for  mental  health  services. 
Although  this  is  not  a  night  to  spotlight  the  achievements  of 
DMH  employees,  fort  the  first  time  a  Commissioner's 
Recognition  Award  will  be  presented  to  a  Department  em- 
ployee or  team  exemplifying  the  highest  standards  of  service. 


(Parity)  con't  from  Front  Page 

the  Legislature,  advocates,  consumers,  family  members  and 
others.  We  spoke  as  one.  The  message  was  that  it  is  no  longer 
acceptable  to  treat  mental  illness  differently.  It  is  an  illness,  not  a 
character  flaw.  The  illness  is  treatable  and  treatment  works." 

The  parameters  of  mental  health  insurance  coverage  were 
first  set  up  in  1973.  The  current  legislation  provides  full  mental 
health  insurance  benefits  for  adults  and  children  with  biologically 
based  brain  disorders.  In  addition,  insurers  are  required  to  provide 
a  minimum  of  60  days  of  inpatient  care  and  24  outpatient  visits 
each  year  for  the  treatment  and  diagnosis  of  other  non-biologi- 
cally  based  disorders.  Psychiatric  assessments  and  medication 
visits  will  be  covered  in  full  and  will  not  be  counted  as  part  of  the 
24  outpatient  visits. 

Children  and  adolescents  may  receive  additional  treatment 
when  documented  emotional  or  behavioral  disorders  will  substan- 
tially interfere  with  or  limit  functioning.  Those  receiving  unlimited 
benefits  as  children  retain  them  as  adults. 

The  legislation  calls  for  full  insurance  coverage  for  the 
treatment  of  mental  illness  and  co-occurring  alcoholism  or 
chemical  dependency.  It  gives  insurers  the  same  access  to  mental 
health  records  as  they  have  to  all  other  medical  records.  Only 
mental  health  professionals  may  approve  or  deny  services. 

If  the  Governor  signs  the  measure,  it  would  become  effective 
Jan.  1,  2001,  for  all  but  those  covered  in  groups  of  50  or  fewer 
employees  and  non-group  members.  It  will  be  effective  Jan.  1, 
2002,  for  these  groups. 

The  legislation  applies  to  the  following  types  of  health 
insurance,  provided  the  insurance  is  delivered,  issued  or  renewed 
within  or  outside  the  Commonwealth  to  all  policyholders  with  a 
principal  place  of  employment  within  Massachusetts.  This 
includes  commercial  insurers,  non-profit  hospital  service  corpora- 
tions, medical  service  corporations,  and  health  maintenance 
organizations.  It  does  not  apply  to  plans  falling  under  the  federal 
Employment  Retirement  and  Income  Security  Act  of  1974,  or 
ERISA.  This  governs  workplace-sponsored  self-insured  health 
benefit  plans  where  employers  are  responsible  for  collecting 
employee  contributions  and  paying  medical  bills. 


Spirit  of  the  West  —  A  Night  at  the  Wang 

Children  and  adolescents  from  Department  of  Mental 
Health  provider-run  residential  programs  in  the  Merrimack  Valley, 
on  the  North  Shore,  and  in  Taunton  and  Boston  will  perform 
original  and  traditional  multicultural  music,  song  and  dance  at  6 
p.m.  May  23  in  the  grand  lobby  of  The  Wang  Center  for  the 
Performing  Arts  in  Boston.  A  team  of  professional  performing 
artists  and  educators  known  as  Express  Yourself  will  accompany 
the  youth.  Spirit  of  the  West,  A  Night  at  the  Wang,  will  involve 
more  than  100  children  and  adolescents  from  60  communities  in  a 
lively,  artistic  adventure  in  the  wild  west.  A  special  surprise  guest 
is  planning  to  drop  by  during  the  annual  event.  So  Save  the  Date 
for  this  memorable  evening  next  month. 


sachusetts  Department  of  Mental  Health 


DMH  News 


Governor  Signs  Mental  Health  Insurance  Parity  Bill  into  Law 

People  with  serious  mental  illness  covered  under  medical 
lsurance  plans  will  be  guaranteed  the  same  benefits  as  individuals 
/ith  other  physical  ailments,  thanks  to  the  state's  new  mental  GOVERNMENT 
ealth  insurance  parity  law.  With  more  than  100  people  looking  on,  C 
jovernor  Paul  Cellucci  last  week  signed  legislation  that  levels  the 
laying  field  for  mentally  ill  individuals.  The  law  eliminates  the 
iscriminatory  insurance  practices  facing  many  people  with 
sychiatric  disorders,  while  protecting  their  confidentiality. 

"By  abolishing  the  double  standard  that  has  existed  in  the 
ommonwealth  for  far  too  long,  people  with  severe  and  persistent 
lental  illnesses  can  receive  the  treatment  they  need  without 
xhausting  their  personal  savings  or  that  of  their  family,"  said 
rovernor  Cellucci.  "We  have  made  great  strides  in  Massachusetts 
1  ensuring  that  people  with  psychiatric  disorders  receive  the  best 
ossible  care.  The  law  takes  this  a  step  farther.  Massachusetts 
kes  to  lead;  we  don't  like  to  follow,"  the  Governor  said  in  refer- 
ng  to  the  fact  that  the  state  joins  30  other  states,  including  all  of 
le  other  New  England  states,  in  adopting  parity. 
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The  law  provides  full  mental  health  insurance  benefits  for 
ruldren,  adolescents  under  19,  and  adults  who  have  biologically 
ased  brain  disorders  such  as  schizophrenia,  severe  mental  illness 
id  bipolar  disorders.  In  addition,  insurers  are  required  to  provide  a 
minimum  of  60  days  of  inpatient  care  and  24  outpatient  visits  for 
on-biologically  based  disorders,  such  as  adjustment  disorders. 


Commissioner  Sudders  addresses  crowd  as  Governor  Cellucci, 
Lt.  Governor  Swift  and  others  look  on. 

Psychiatric  assessments  and  medication  visits  will  be  covered  in 
full  and  will  not  be  counted  as  part  of  the  24  outpatient  visits. 

The  law  also  offers  parity  for  those  with  mental  illness  and  co- 
occurring  substance  disorders.  It  provides  insurers  with  the  same 
access  to  mental  health  records  that  they  have  to  other  medical 
records.  It  requires  consent  of  the  insured  or  covered  family 
member  before  patient  information  is  disclosed.  Only  licensed 
mental  health  professionals  may  deny  services. 
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Update  on  MHIS  Implementation: 

Central  Mass.  Area  MHIS  Teams  Selected,  Set  to  Roll 

Mental  Health  Information  System  (MHIS)  Area  Implementa- 
on  and  Pilot  Teams  have  been  selected  in  the  Central  Mass.  Area, 
j/here  the  first  pilot  site  is  being  established  at  Worcester  State 
lospital.  Carol  Kelley,  Information  Management  Chair,  will  serve 
s  MHIS  Area  Coordinator  and  lead  the  teams  through  the  three 
hases  of  system  implementation. 

Meditech,  a  software  designer,  and  Superior  Consultants, 
/hich  has  designed  and  implemented  many  large-scale,  integrated 
lformation  systems  in  health  care  environments,  is  assisting  the 
jams. 

Central  Mass.  Area  Implementation  Team  members  include: 
ue  Albro,  Michael  Bogosian,  Richard  Breault,  Kathleen  Callan, 
haron  DiPietro,  Rod  Rakes,  Jeanne  Frohock,  Martha  Gallagher, 
■nice  Gaulin,  Gregory  Golden,  James  Kennedy,  Robert  Krusas, 
ue  Lovely,  Les  Malkiewich,  Annie  McNamara,  Pam  Minchoff, 
"nomas  Murphy,  Patricia  Nicols,  Carol  O'Brien,  Carol  Persia, 


Charlene  Peterson,  Cathy  Samka,  Ann  Scott,  Cheryl  Sutton,  Eric 
Voellings,  Abby  Wheeler  and  Matt  Zaitchik. 

The  Pilot  Team  includes:  Revenue  employees  Michael  Paul, 
Jay  Deen  McKenzie,  Kay  Cleary,  Linda  LaBrie,  and  Tom  Murphy, 
and  Medical  Records  employees,  Carol  Persia,  Mary  Herman  and 
Doris  Giovanucci. 

The  new  information  system  is  designed  to  accommodate 
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Commissioner  to  Present  Nine  Awards  at  Reception 

DMH  Commissioner  Marylou  Sudders  will  present  nine 
awards  at  the  Department  of  Mental  Health's  third  annual 
Commissioner's  Reception  at  6  p.m.  Tuesday  in  the  Great  Hall 
of  the  State  House  in  Boston. 

Commissioner  Sudders  will  present  Distinguished  Service 
Awards  to:  Dr.  Paul  Barreira  of  McLean  Hospital,  for  reflecting 
the  values  and  qualities  exhibited  by  the  late  Lilo  McMillan,  a 
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DMH's  hospital,  community  and  business  data  needs.  Implementa- 
tion is  scheduled  in  three  phases  over  the  next  two  years. 
Meditech,  Superior  Consultants  and  the  MHIS  Project  Teams  are 
designing  and  refining  Phase  I  data  systems.  They  replace  the 
AIMS  hospital  billing  and  census  systems. 

Worcester  State  Hospital,  the  MHIS  pilot  site,  will  be  the  first 
Area  to  install,  test,  and  use  the  MHIS  Phase  I  modules.  May 
through  August  is  the  projected  time  frame  for  installation,  testing 
and  final  production  at  the  hospital.  But  the  timetable  is  not  firm. 
Until  one  or  more  Areas  go  through  the  process,  time  frames  are 
difficult  to  predict. 

The  three  essential  components  to  successful  system  imple- 
mentation include  strong  MHIS  Area  Coordinators,  Implementation 
Teams  and  Pilot  Teams. 

1=  MHIS  Area  Coordinators  are  empowered  by  Area  Directors  to 
manage  one  or  all  phases  of  the  implementation.  Communication, 
organization  and  project  management  skills  are  essential. 

2.  Members  of  the  Implementation  Team  are  selected  from 
various  departments  or  backgrounds  including:  Those  who  control 
the  purse  strings:  An  Area  Operations  designee  who  can  allocate 
additional  project  resources  (computers,  electrical  power,  wiring, 
staff  );  Those  who  build  the  infrastructure:  Applied  Information 
Technology  designees  help  to  identify  infrastructure  and  equipment 
needs,  configure  desktop  hardware  and  software,  provide  user 
support  throughout  implementation,  develop  report  writing  exper- 
tise and  work  with  technical  members  of  MHIS  standards  teams; 
Those  who  use  the  system:  Department  managers  or  designees 
identify  staff  needs  for  system  access,  authorization  and  training 
and  provide  critical  feedback;  Those  who  coordinate  staff  train- 
ing: Staff  development  designees  help  plan  training  and  assist 
MHIS  Area  and  Training  Coordinators  to  develop  training  sched- 
ules, communicate  class  dates  to  users  and  issue  certificates  of 
course  completion  and  staff  competency  for  inclusion  in  personnel 
folders:  Those  who  provide  staff  training:  Area  Training  Special- 
ists help  to  identify  subject  experts  with  competent  teaching  skills 
while  the  MHIS  Training  Team  develops  lesson  plans  and 
Meditech  prepares  system  documentation;  Experts  on  Project 
Teams:  Each  of  the  MHIS  standards  teams  will  be  comprised  of 
members  who  continue  to  work  on  implementation  throughout  the 
pilot  phase  and  subject  experts  who  work  with  MHIS  Area 
Coordinators  and  Implementation  Teams  as  the  pilot  progresses. 

3.  The  Pilot  Team  will  attend  training  sessions,  provide  training  to 
colleagues  and  test  the  system  before  it  is  rolled  out  to  other 
facilities.  The  pilot  is  a  continuation  of  the  Development/Standards 
process.  Most  likely,  a  designee  from  an  application  group,  who  is 
involved  in  a  specific  phase  of  implementation,  will  be  a  member 
of  both  the  Implementation  and  Pilot  Teams.  In  large  Areas, 
selected  members  from  departments  involved  in  system  testing 
also  will  serve  on  the  Pilot  Team.  Staffing  for  the  Pilot  Team 
should  consist  of:  standards  implementation  staff  from  the  Area 
and  Central  Office,  and  key  representatives  from  each  application 
group. 

After  Pilot  Teams  complete  testing  at  the  end  of  each  phase, 
charters  will  be  passed  on  for  rollout  to  personnel  in  each  Area. 
Rollout  personnel  will  also  be  responsible  for  testing.  However, 
Pilot  Teams  will  tackle  problems  before  installation  at  the  next  site. 
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visionary,  an  activist  and  a  longtime  advocate  for  mental  health 
services;  Senator  Robert  Bernstein  and  Representative  Angelo 
Scaccia  for  advancing  legislation  eliminating  discrimination  in 
insurance  coverage;  Bruce  Davidson,  editorial  writer  for  The 
Boston  Globe,  for  a  spate  of  editorials  supporting  mental  health 
insurance  parity;  Chazy  Dowaliby  and  staff  of  The  Patriot 
Ledger,  for  a  series  on  mental  illness;  Jennifer  Tripp  of  the 
Massachusetts  Behavioral  Health  Partnership  for  exemplary 
rehabilitation  and  recovery  programs  that  include  anti-stigma 
values  and  principles;  the  Collaborative  Assessment  Program,  a 
statewide  project  that  provides  a  single  point  of  entry  into  DMH 
and/or  DSS  services  for  youth;  and  DBT  House,  an  innovative 
residential  program  developed  to  enhance  benefits  from  Dialecti- 
cal Behavior  Therapy  for  clients  with  borderline  personality 
disorders. 

James  Ellsessar,  a  DMH  case  manager  at  the  Fitchburg 
Local  Service  Site,  will  receive  the  first  Commissioner's  Recog- 
nition Award  honoring  a  Department  employee  who  exemplifies 
the  highest  standards  of  service  to  clients. 


"Mental  health  insurance  parity  is  here  because  of  the  effort 
of  so  many  people  who  have  spoken  with  one  voice,"  said 
Marylou  Sudders,  Commissioner  of  the  Department  of  Mental 
Health.  "Mental  illness  is  an  illness,  it  is  treatable  and  treatment 
works.  Unfortunately,  many  people  have  never  sought  treatment 
because  of  fear  of  discrimination,  stigma  and  lack  of  insurance 
coverage.  Parity  alone  does  not  guarantee  access  to  treatment,  b 
it  does  eliminate  a  financial  barrier  to  accessing  treatment  and  a 
long-standing  form  of  discrimination  against  individuals  with  a 
mental  illness  and  their  families." 

John  Willett  of  Pepperell,  speaking  on  behalf  of  advocates  ar 
family  members,  said,  "Tomorrow,  my  6-and- 12-year-old  sons 
will  live  in  an  environment  where  the  stigma  of  mental  illness  is 
diminished  and  they  no  longer  have  to  live  in  fear  and  shame  of 
having  a  "psycho"  brother.  Instead,  they  have  a  brother  with  a 
biochemical  brain  disorder,  a  disease  which  should  carry  a  stigm 
no  different  than  cancer,  leukemia,  or  even  AIDS."  Willett's  15- 
year-old  son  suffers  from  schizophrenia. 

In  responding  to  a  question  after  the  May  2  signing  ceremony 
Governor  Cellucci  said  estimates  have  placed  the  cost  of  the 
added  benefit  at  about  1%.  "More  importantly,  mental  health 
insurance  parity  is  the  right  thing  to  do,"  he  said.  Facts  have  not 
supported  predictions  of  staggering  commercial  premium  rate 
increases.  An  actuarial  analysis  on  mental  health  insurance  parity 
in  Massachusetts  shows  net  employer  contributions  rising  about 
$1.41  per  member  per  month. 

The  Commonwealth's  Group  Insurance  Commission  (GIC)  • 
now  requires  HMOs  covering  state  employees  to  provide  equitab 
coverage  of  treatment  of  mental  illness  and  physical  ailments.  Th 
GIC  action,  implemented  last  June,  had  little  impact  on  rates. 

The  parity  law  takes  effect  January  1,  2001,  for  larger 
employers,  but  compliance  will  not  be  required  for  companies 
with  fewer  than  50  employees  and  non-group  members  until 
January  1,  2002. 
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Barreira  Receives  Lilo  McMillan  Award; 
Others  Honored  for  Distinguished  Service 

Dr.  Paul  Barreira  of  McLean  Hospital,  former  DMH 
Deputy  Commissioner  of  Clinical  and  Professional  Services, 
received  the  prestigious  Lilo  McMillan  Award  last  week  at  the 
third  annual  Commissioner's  Reception  in  the  State  House. 
The  honor  is  bestowed  on  a  person  who  best  reflects  the 
values  and  qualities  of  the  late  Lilo  McMillan  of  Ayer,  a  vision- 
ary, an  activist  and  a  longtime  advocate  for  mental  health 
services. 

The  award  marks  Dr.  Barreira's  commitment  to  ensuring 
the  availability  of  quality  mental  health  care,  his  strong  belief  in 
the  value  of  family  support  and  client  recovery  and  his  clinical 
excellence  while  serving  in  the  public  sector.  He  served  as  a 
DMH  Deputy  Commissioner  for  four  years. 

He  is  eminently  qualified  for  the  award,  said  DMH  Com- 
missioner Marylou  Sudders.  "Paul's  exemplary  work  in 
establishing  clinical  practice  guidelines  for  the  treatment  of 
schizophrenia  in  adults,  his  leadership  of  an  interagency  team 
to  develop  and  implement  a  community-based  treatment 
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DMH  Commissioner  Marylou  Sudders  (left)  presents  a  Distinguished 
Service  Award  to  Jennifer  Tripp  at  the  Commissioner's  Reception. 


Stephen  J.  Hines  (from  left),  Acting  Commissioner  of  the 
Division  of  Capital  Asset  Management,  Dr.  Edward  I.  Ginns, 
Director  of  the  Brudnick  Institute,  Irving  S.  and  Betty  Brudnick 
and  members  of  their  family,  and  DMH  Commissioner  Marylou 
Sudders  participate  in  the  ceremonial  ribbon  cutting. 


Brudnick  Neuropsychiatric  Research  Institute  Opens 

UMass  Facility  to  Study  Serious  Mental  Disorders 

The  new  32,000  square  foot  Irving  S.  and  Betty  Brudnick 
Neuropsychiatric  Research  Institute,  a  state-of-the-art  biological 
research  facility  adjacent  to  the  Bryan  Building  at  Worcester  State 
Hospital,  was  recently  dedicated  and  staff  is  now  looking  into  the 
causes,  diagnoses  and  treatment  of  chronic  and  serious  psychiatric 
disorders. 

The  institute,  operated  and  managed  by  the  University  of 
Massachusetts  Medical  School,  is  one  of  a  handful  of  facilities  in 
the  country  devoted  to  studying  the  biological  causes  of  mental 
illness. 

DMH  Commissioner  Marylou  Sudders,  on  hand  for  the  official 
dedication  May  1,  said  most  people  never  seek  treatment  of  psychi- 
atric disorders  because  of  ignorance,  fear  of  discrimination  and 
stigma.  "Many  do  not  realize  effective  treatment  exists,  or  fear  the 
consequences  that  reaching  out  for  help  might  bring.  Today's 
clinical  services,  while  more  advanced  than  what  was  available  even 
a  few  years  ago,  are  not  enough.  They  must  be  supported  by  state- 
of-the-art  research  to  be  conducted  at  the  Brudnick  Institute,  the 
Center  for  Excellence  at  UMass,  and  elsewhere,"  she  said. 
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program  for  individuals  with  serious  mental  illness  and  co- 
occurring  substance  disorders  and  his  work  in  promoting  closer 
coordination  of  medical  and  psychiatric  care  for  the  mentally  ill 
are  among  his  lasting  legacies  at  the  Department,"  Sudders  said. 

Dr.  Barreira  is  now  Chief  of  Community  Clinical  Services 
and  Director  of  Medical  Education  at  McLean  and  Director  of 
Public  .a.f^;'(!irrmwnjity  psychiatry  for  the  Partners  HealthCare 
Psychiatry  arid  Mental  Health  Systems. 

Distinguished  Service  Awards  were  presented  to  those  who 
have  made  significant  contributions  to  people  with  mental  illness 
in  the  fields  of  legislation,  advocacy,  education,  treatment  and 
rehabilitation. 

Distinguished  Service  Award  recipients  were: 
State  Service 

James  Ellsessar,  a  case  manager  from  the  Central  Massachu- 
setts Area's  Fitchburg  Site,  for  his  advocacy,  commitment  and 
dedication  to  improving  the  lives  of  DMH's  most  vulnerable  cli- 
ents. "His  emphasis  on  building  strong  staff-client  relationships 
has  gained  Jim  the  trust  of  many  clients  with  severe  mental  illness 
and  co-occurring  substance  disorders,"  said  Commissioner  Sudders. 
The  Distinguished  Service  Award  was  the  first  presented  to  a  DMH 
employee  who  exemplifies  the  highest  standards  of  state  service. 
It  acknowledges  specific  contributions  to  the  mission  of  the  De- 
partment. 

Education 

Bruce  Davidson,  a  member  of  The  Boston  Globe  Editorial 
Board,  for  writing  a  series  of  "well-crafted,  informative,  decisive 
editorials  on  mental  health  insurance  parity  that  helped  convince 
readers  and  policymakers  of  the  legislation's  merits.  They  always 
pointed  out  why  parity  is  so  important  in  combating  the  stigma 
associated  with  mental  illness,"  Sudders  said. 

The  news  staff  of  The  Patriot  Ledger  in  Quincy,  particularly 
reporters  Sue  Scheible  and  Elizabeth  Crowley,  photographer 
Greg  Derr,  editors,  and  page  design  specialists,  for  presenting  a 
highly  informative,  well-packaged  series  of  stories,  photos, 
charts  and  graphs  on  mental  illness  and  the  lives  it  touches.  "The 
writing,  editing  and  display  of  well-crafted  news  stories,  feature 
sidebars  and  fact  boxes  signified  a  major  contribution  to  the 
public's  understanding  of  mental  illness,"  the  Commissioner  said. 

Legislation 

Sen.  Robert  A.  Bernstein  of  Worcester,  Senate  chairman 
of  the  Legislature's  Committee  on  Insurance,  and  State  Rep. 
Angelo  M.  Scaccia,  Chairman  of  the  House  Committee  on 
Rules,  for  drafting  and  advancing  legislation  eliminating  dis- 
crimination in  health  insurance  coverage,  dispelling  stigma  and 
increasing  the  acceptability  of  mental  illness  as  a  treatable 
illness.  The  mental  health  parity  bill,  for  which  both  legislators 
were  honored,  was  signed  into  law  May  2. 

Children's  Services 

The  Collaborative  Assessment  Program  (CAP)  and  its  six 
statewide  Program  Directors  for  significant  contributions  to  at- 


risk  children  and  adolescents  with  mental  illness.  The  program 
provides  a  single  point  of  entry  into  DSS  and  DMH  services 
and  offers  prompt,  comprehensive  assessments  for  youth  with 
serious  emotional  disturbance  while  also  linking  parents  with 
other  parents  with  experience  raising  children  with  mental 
illnesses. 

Adult  Services 

Melissa  Lippard,  Assistant  Program  Director  of  the  DBT 
House  in  Hyde  Park,  for  providing  creative  services  and  en- 
hanced benefits  in  a  residential  program  developed  to  incorporate 
the  principles  of  dialectical  behavior  therapy  for  adults  with 
borderline  personality  disorders.  The  residence  merges  effective 
clinical  treatment  and  sound  rehabilitation  principles  while 
offering  a  wealth  of  support  and  hope  on  the  long  journey  to 
rehabilitation  and  recovery. 

Rehabilitation  and  Recovery 

Jennifer  Tripp  of  the  Massachusetts  Behavioral  Health 
Partnership  for  her  deep-seated  commitment  to  providing  high 
quality  rehabilitation  services,  her  efforts  to  help  break  down 
barriers  to  recovery  and  for  aggressively  pursuing  anti-stigma 
values  and  principles  since  joining  the  managed  care  program  in 
1997.  She  is  a  leader  in  the  Partnership's  peer  educators  project 
and  the  consumer  satisfaction  team  initiative. 
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The  institute  is  named  for  Irving  S.  and  Betty  Brudnick  of 
Weston,  whose  gift  of  $2.5  million  helped  fund  construction 
of  the  building.  The  Commonwealth  contributed  $7.8  million 
toward  the  project  on  behalf  of  DMH. 

With  the  opening  of  the  institute,  DMH  builds  upon  its 
Research  Center  for  Excellence,  already  established  on  the 
UMass  campus.  In  addition  to  facilitating  research,  the 
institute  will  serve  as  a  resource  for  promoting  excellence  in 
clinical  care  of  people  with  mental  illness  and  for  the  educa- 
tion of  mental  health  professionals. 

"Because  of  my  own  personal  history,  Betty  and  I  have 
long  wished  to  establish  such  a  facility  that  would  have  as  its 
mission  the  objectives  of  not  only  seeking  the  causes  of  and 
cures  for  mental  illness,  but  also  providing  the  latest  in 
effective  treatments  for  patients  and  their  families,"  said 
Brudnick,  who  has  fought  a  lifelong  battle  with  depression. 

Under  the  leadership  of  Executive  Director  Dr.  Edward 
Ginns,  researchers  at  the  $13  million  facility  will  utilize  the 
tools  of  neuroscience,  behavioral  science,  imaging,  genetics, 
cell  biology  and  molecular  biology  to  advance  the  treatment  of 
people  with  serious  and  persistent  psychiatric  disorders. 
Ginns  served  as  the  chief  of  the  Clinical  Neuroscience  Branch 
at  the  National  Institute  of  Mental  Health  since  1993  before 
joining  the  institute. 

"Our  focus  will  be  on  identifying  genetic  and  environmen- 
tal factors  that  predispose  an  individual  to  mental  disorders, 
as  well  as  those  components  that  might  protect  individuals 
from  developing  these  devastating  illnesses,"  said  Ginns. 
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Lockhart 
(from  left), 
Boston  Pops 
conductor,  Mary 
Kelley,  Executive 
Director  of  the 
Massachusetts 
Cultural  Council, 
and  DMH 
Commissioner 
Marylou  Sudders 
rehearse  a  Wang 
Center  skit. 


Spirit  of  the  West  Sprinkles  Gold  Dust  on  Wang  Audience 


Keith  Lockhart,  in  red  cowboy  boots,  wrangler  hat,  leather 
chaps,  and  his  customary  conductor's  baton  in  hand,  recently 
joined  more  than  100  kids  from  Department  of  Mental  Health 
contracted  residential  programs  in  the  Northeast  Area,  Taunton 
and  Boston  in  a  rousing  night  of  original  and  traditional  music, 
song  and  dance  in  the  spacious  lobby  of  The  Wang  Center  for 
the  Performing  Arts  in  Boston.  Lockhart  and  Lucia  Linn,  first 
violinist  of  the  Boston  Symphony  Orchestra,  and  a  team  of 
professional  performing  artists  and  volunteer  educators  known 
as  Express  Yourself,  made  many  a  mother,  dad,  brother  and 
sister  proud  of  what  young  people  can  do  when  given  the 
opportunity  to  take  center  stage. 

MHIS  Software  Testing,  Preparation  Integral 

Testing  of  Meditech  Phase  1  software  and  its  interaction 
with  DMH  computer  infrastructure  is  the  mission  of  the 
Mental  Health  Information  System  (MHIS)  pilot  testing 
project  scheduled  for  Worcester  State  Hospital.  The  results 
will  help  guide  subsequent  rollouts  of  the  system  across  the 
state. 


Spirit  of  the  West,  the  6th  annual  Night  at  the  Wang,  put  the 
spotlight  on  children  and  adolescents  from  60  communities  in  a 
lively,  creative  performance  before  a  packed  house.  The  series  of 
skits,  music  and  dance  numbers  included  a  prospector,  Lefty,  also 
known  as  DMH  Commissioner  Marylou  Sudders,  and  her  cantan- 
kerous sidekick,  Mary  Kelley,  Executive  Director  of  the  Massa- 
chusetts Cultural  Council,  trying  to  provide  Lockhart  with  direc- 
tions to  Symphony  Hall,  of  all  places,  from  a  weathered  treasure 
map.  "How  do  I  get  to  Symphony  Hall?"  asks  Lockhart.  The 
smart  prospectors  tell  him,  "practice,  practice,  practice." 

Turn  to  (Wang)  on  Back  Page 

Parts  of  Pilot  Testing  at  Worcester  State  Hospital 

development  process.  It  provides  an  opportunity  to  determine 
whether  Meditech's  system  is  functioning  as  expected,  to 
identify  system  "bugs"  and  to  report  issues,  changes  and  fixes. 
For  quality  testing,  it  is  critical  to  select  subject  matter  experts 
to  test  the  software  and  determine  its  impact.  DMH  personnel 
will  include  department  managers  and  key  representatives  from 


The  pilot  testing  phase  is  part  of  the  system's  ongoing 
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"Each  year,  the  evening  provides  these  young  people  with 
an  excellent  opportunity  to  share  in  a  positive  experience  with 
family  and  friends,"  said  Commissioner  Sudders.  "It  shows 
that  these  special  kids  have  tremendous  capabilities  and 
untapped  talents  that  flourish  in  musical  numbers  and  chore- 
ography as  beaming,  happy  families  watch  every  move." 

The  feeling  was  shared  by  many  on  hand.  As  one  family 
member  put  it  in  a  letter  to  Paula  Conrad,  founder  and  co- 
director  of  Express  Yourself,  "To  the  children  of  last  night's 
performance,  I  commend  you  for  you  were  all  magnificent. 
Beginning  with  your  candid  and  honest  remarks  regarding  the 
Express  Yourself  program  and  . . .  continuing  on  to  the 
beautiful,  colorful  and  creative  pieces  of  art  that  you  all 
created.  And  then  to  be  rewarded  by  a  beautiful  and  moving 
performance  was  an  experience  that  left  me  in  tears  of  joy 
and  triumph.  I  was  so  moved  by  this  performance  because  I 
am  the  parent  of  one  of  you  rising  stars.  That  is  how  I  see 
my  daughter  and  each  and  every  one  of  you.  You  should  be 
proud  of  your  performance  and  who  you  are.  You  are  all 
special  children.  You  have  strength,  courage  and  talent. 
Although  I  do  not  know  each  and  every  one  of  you  personally 
I  do  know  the  common  theme  that  has  brought  all  of  you 
together  and  I  have  complete  admiration  for  all  of  the  courage 
that  you  display  as  you  work  towards  your  goals." 

Express  Yourself  artists  share  a  common  philosophy, 
encouraging  students  to  be  in  touch  with  their  sense  of 
creativity  and  providing  opportunities  to  build  individual  self- 
esteem.  "The  project  allows  children  from  all  backgrounds 
and  educational  levels  to  work  cooperatively,"  said  Conrad. 
"It  bridges  the  gap  between  education  and  the  arts." 

Featured  artists  included  noted  musician  Stan  Strickland, 
a  co-executive  director  of  Express  Yourself,  Marc  Rossi, 
Wesley  Wirth,  Syd  Smart  and  Merle  Perkins.  Linn,  a  classical 
violinist,  teamed  with  Old  Cold  Tater  ~  Dana  King  on  banjo, 
Andrew  Woolf  on  fiddle  and  Jay  Keefe  on  mandolin  ~  in  an 
up-tempo  country  and  western  hoedown  piece  that  had  the 
crowd  rockin'.  DMH  attorneys  Lester  Blumberg  and  Chip 
Carreiro  attired  in  Western  apparel,  shared  Master  of  Ceremo- 
nies duties  for  the  night. 

The  use  of  the  Wang  Center  for  the  Express  Yourself 
performance  was  made  possible  through  the  cooperation  and 
generosity  of  Josiah  Spaulding,  President  and  Chief  Executive 
Officer  of  the  Wang  Center.  Commissioner  Sudders  pre- 
sented him  with  a  plaque  acknowledging  his  support  of  the 
Department's  anti-stigma  efforts  and  fostering  the  artistic 
talent  inherent  in  every  child. 

Participants  ranged  in  age  from  6  to  19.  They  are 
residents  of  Crossroads  in  Bradford,  Cornerstones  in  Beverly, 
Foundations  in  Topsfield,  Northeast  Diversion  House  in 
Danvers,  the  Solomon  Carter  Fuller  Intensive  Residential 
Treatment  Program  in  Boston  and  the  New  England  Home  for 
Little  Wanderers  Program  in  Taunton.  They  worked  for  eight 
months  to  put  the  show  together. 


each  applications  group,  a  Community  Mental  Health  Center 
(CMHC)  representative,  Meditech  consultants  and  Standards 
Project  Team  Members.  Since  Worcester  State  Hospital  is  the  only 
pilot  site  in  Phase  1 ,  pilot-specific  responsibilities  will  be  applicable 
to  CMHC  use  as  well. 

Prior  to  pilot  testing,  support  systems  and  reporting  mecha- 
nisms will  be  established.  The  MHIS  Project  Team  will  conduct 
"corporate"  testing  before  releasing  the  software  to  the  pilot  site. 
MHIS  project  leaders  will  develop  a  change-control  mechanism 
for  Pilot  and  Rollout  Teams  to  report  issues  and  requests;  identify 
those  responsible  for  decision  making  at  all  levels;  determine  how 
Standards  Team  members  will  lend  special  assistance  to  the  Pilot 
and  Rollout  Teams;  and  explain  how  Meditech  consultants  support 
the  Pilot  and  Rollout  Teams. 

MHIS  project  leaders  also  will  develop  a  process  to  designate 
pilot  and  rollout  issues  and  determine  whether  resolutions  are 
necessary  before  the  system  is  activated  or  if  the  issue  can  be 
resolved  later.  The  MHIS  Standards  Team  will  devise  policies  and 
procedures,  such  as  prefix  information  and  naming  conventions; 
enter  standard  dictionary  entries;  and  conduct  initial  application 
tests  in  the  DMH  environment.  Meditech  consultants  will  custom- 
ize and/or  design,  test  and  install  the  Phase  1  software  and 

develop  user  documenta- 
tion. 

Improving  I nformd ion  , 

The  Pilot  Team  s 
preparation  and  testing 
process  will  include: 
attending  Meditech  training; 
completing  input  of  test 
data;  reviewing  standard 
dictionaries;  entering 
facility-specific  dictionar- 
ies; learning  system 
routines;  unit  testing  (applications  work  as  expected  in  a  DMH 
environment);  integration  testing  (interaction  of  one  application 
with  another);  hardware  testing  (ensuring  network  equipment 
functions  properly  in  an  active  environment);  output  testing 
(reports  and  forms  print  properly);  system  testing;  parallel  testing 
(running  the  AIMS  and  Meditech  applications  simultaneously  to 
ensure  data  accuracy  and  consistency  ~  quality  control);  reporting 
issues  and  requests  through  the  change-control  process;  and 
training  remaining  users  on  system  functionality  before  activation. 

After  the  Pilot  Team  completes  system  testing  and  implementa- 
tion, Phase  1  applications  will  be  "rolled  out"  to  other  DMH 
facilities  according  to  a  preset  schedule.  Subsequent  installation 
teams  will  be  called  "Rollout  Teams."  Rollout  Team  members  are 
responsible  for  testing  the  integrity  of  the  system  at  their  DMH 
facility  or  site.  Rollout  Team  membership  and  testing  responsibili- 
ties will  be  similar  to  those  of  the  Pilot  Team.  If  the  Pilot  Team 
does  its  job  effectively,  rollout  to  other  DMH  facilities  should  be 
smooth.  However,  rollouts  are  generally  not  considered  part  of 
the  development  process.  In  the  case  of  DMH,  this  will  be  slightly 
different  for  the  first  rollout  of  Phase  I  since  outpatient  functional- 
ity will  be  piloted  at  CMHCs. 
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Innovations  in  Children's  Mental  Health  fjare  Abound  at  Conference,  Workshops 

Professionals  who  work  with  children  with  mental  flAneJKsO 
and  severe  emotional  disturbance  are  aware  of  the  variety  of 
issues  that  challenge  them  daily.  In  order  to  prepare  bajj^^enjf 
and  worker  to  meet  the  challenges,  the  Department  of  M^jj^ak^j^ 
jHealth  and  UMass  Medical  School  recently  looked  at  "Innova- 
tions in  Child  &  Adolescent  Mental  Health  Care." 

The  fourth  child  and  adolescent  conference  presented 
piverse  information  on  stress  reduction,  Attention  Deficit 
Hyperactivity  Disorder  (ADHD),  urban  school  trauma,  rural 
family  outreach,  cultural  competence  and  streamlining  family 
treatment.  The  objective  of  the  program  was  to  identify  major 
innovations  in  child/adolescent  mental  health,  examine  several 
current  research  projects,  review  recent  trends  in  child  and 
family  centered  work  and  discuss  treatment  approaches  for 
children  with  severe  emotional  disturbance  and  their  families. 

Keynote  speaker  Karl  Dennis,  Executive  Director  of 
Kaleidoscope,  Inc.,  a  progressive  agency  serving  urban  youth  in 
Chicago,  stressed  the  importance  of  treating  children  in  their 
immunities.  His  presentation,  "Walking  the  Road  Hard 
Traveled:  Developing  Services  for  Urban  Children  and  Fami- 
ies,"  used  personal  accounts  to  demonstrate  opportunities  for 
ceeping  children  and  families  together  and  minimizing  out-of- 
lome  placements.  Dr.  Dawn  Obeidallah,  a  researcher  from  the 
harvard  School  of  Public  Health,  presented  a  summary  of  her 
jvork  with  the  Project  on  Human  Development  in  Chicago 
Neighborhoods,  which  studied  child  development  within  the 


community.  Dr.  Obeidallah  also  presented  research  on  the  relation- 
ship between  depression  and  aggression  in  adolescent  females. 

Senator  Stanley  Rosenberg,  Assistant  Majority  Leader,  chal- 
lenged those  on  hand  with  his  impassioned  request  that  mental  health 
workers  and  advocates  "come  to  the  table"  and  participate  with  the 
Legislature  in  reform  of  special  education  services. 

In  addition  to  the  principal  speakers,  workshop  presenters 
enlightened  and  informed  participants  on  a  variety  of  mental  health 
services  and  issues.  Dr.  Barent  Walsh  of  The  Bridge  of  Central 
Mass. presented  a  workshop  on  understanding  self-mutilation  and  Dr. 
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McGrory  Seminar  Stresses  Importance  of  Crisis  Support  Network 


A  Columbine  high  school  student  came  into  the  Jefferson 
Center  for  Mental  Health  in  the  aftermath  of  the  school  shooting 
that  took  13  lives  more  than  a  year  ago.  The  boy  was  so  pale 
that  his  skin  was  nearly  translucent  and  his  mother  had  to  lead 
him  into  the  office  by  the  hand.  It  was  nearly  15  minutes 
before  he  spoke  to  a  mental  health  counselor  there  -  "what  can 
[  do  to  make  myself  feel  better?"  he  asked. 

A  year  later,  mental  health  workers,  school  counselors, 
school  administrators  and  others  are  still  working  to  answer  the 
question  and  overcome  the  lasting  emotional  effects  of  the 
Columbine  killings.  The  youth's  story  and  accounts  of  the 
emotional  support  given  to  other  students,  parents,  and  re- 
sponding emergency  personnel  puts  a  focus  on  the  importance 
)f  a  well  managed  crisis  support  network. 

It  was  also  part  of  a  talk  given  May  25  by  Jo  Anne 
Doherty  and  Betty  Fitzpatrick,  two  women  essential  to  the 
Mnotional  support  of  the  community  in  the  days,  weeks  and 
(months  since  Littleton,  Colo.,  became  a  part  of  America's 


vocabulary.  The  women  were  keynote  speakers  at  this  year's  annual 
Dennis  J.  McCrory  Seminar  sponsored  by  the  Department  of  Mental 
Health,  McLean  Hospital  and  South  Shore  Mental  Health. 

Who  better  to  capture  an  audience  of  mental  health  workers, 
psychiatrists,  psychiatric  nurses,  social  workers,  teachers,  police  and 
emergency  service  workers?  Doherty  has  worked  as  the  Chief 
Operating  Officer  of  the  Jefferson  Center  for  Mental  Health  for  more 
than  16  years.  She  played  a  leadership  role  in  directing  the  center's 
response  to  the  shootings  and  provided  direct  clinical  services  to 
victims  and  staff.  Fitzpatrick  is  the  manager  of  student  health  ser- 
vices and  programs  for  the  90,000  students  enrolled  in  the  Jefferson 
County  Schools,  including  Columbine.  Among  her  responsibilities  are 
health  and  child  protection  services  and  crisis  response. 

Both  women  were  on  the  scene  immediately  after  receiving  an 
urgent  request  to  attend  to  the  needs  of  students.  They  had  no  idea 
how  devastating  the  situation  was  or  the  scope  of  the  services  needed 
when  driving  to  the  scene  of  the  April  20,  1999,  shootings. 
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ASAP  Reaches  10th 

Since  its  inception,  1 5  teams  in  three  states  have  evolved 
from  the  original  Assaulted  Staff  Action  Program  (ASAP)  in 
Massachusetts.  Team  members  have  responded  to  1,033  critical 
incidents  and  provided  420,000  hours  of  volunteer  service  to 
colleagues.  Most  recently,  ASAP  reached  an  important  milestone  ~ 
its  10th  anniversary. 

Among  ASAP's  initial  goals  was  providing  support  to  employ- 
ees, who  had  been  assaulted  by  patients.  By  responding  to  physi- 
cal assaults,  sexual  assaults,  verbal  threats,  nonverbal  intimidation, 
attempted  murder  and  the  sudden  deaths  of  patients  and  staff, 
ASAP  provided  needed  crisis  intervention.  Teams  have  supported 
troubled  colleagues  and  have  enabled  most  victims  to  regain  a 
sense  of  control  of  a  situation  within  10  days.  Linkage  to  support 
networks  also  has  been  provided. 

ASAP  teams  have  been  initiated  in  state  psychiatric  hospitals, 
community  mental  health  centers,  provider-run  community  resi- 
dences and  day  programs,  a  private  general  hospital,  a  homeless 
shelter  program,  and  a  child  inpatient  facility. 

Secondary  benefits  from  the  program  include  sharp  reductions 
in  violence  at  facilities  where  strong  administrative  support  has 
accompanied  ASAP.  The  decline  in  violence  (a  reduction  of  25%  to 
62%)  resulted  in  fewer  medical  injuries  and  declines  in  suffering, 
medical  and  legal  expenses,  industrial  accident  claims,  sick  leave 


Anniversary  Milestone 

utilization,  staff  turnover,  and  led  to  sustained  productivity. 

ASAP,  the  most  widely  researched  crisis  intervention  program 
in  the  world,  was  one  of  10  finalists  in  the  American  Psychiatric 
Association's  Gold  Medal  Award  in  1996.  It  is  cited  as  a  program  of 
choice  in  the  Occupational  Safety  and  Health  Administration's 
guidelines  for  preventing  violence  toward  health  care  and  social 
services  workers. 

Current  teams  and  leaders  include:  Bay  Cove  Mental  Health 
Center  (Laurie  Uzoma,  R.N.),Cambridge-Somerville  Center  (Louise 
Marks,  L.I.C.S.W.,  Lisa  Laudani,  M.A.),  Cape  Cod  and  the  Islands 
Mental  Health  Center  (Deborah  Bainton,  R.N.,  Edward  Ropulewis, 
L.I.C.S.W.);  Carney  Hospital  (Kevin  Brown,  M.H.W.),  Medfield 
State  Hospital  (Virginia  Stevens,  R.N.,  Timothy  Tierney,  M.H.W.), 
New  Hampshire  Hospital  (John  Crampton,  Psy.D.),  Quincy  Mental 
Health  Center  (Margaret  Corrigan,  R.N.),  Riverview  Hospital  for 
Children  and  Youth  (Connecticut)  (Adrienne  Knowles,  R.N.,  Mark 
Root,  R.N.),  Taunton  State  Hospital  (Ann  Schuler,  R.N.,  Diana 
Lizotte,  R.N.,  David  Lizotte,  M.H.W.),  Tewksbury  State  Hospital 
(Phyllis  Stone,  L.I.C.S.W.,  Stephany  Rego),  Westboro  State 
Hospital  (A.J.  Byrne,  M.A.,  C.A.G.S.,  Rev.  John  Weagraff,  Psy.D., 
Ph.D.),  and  Worcester  State  Hospital  (Jerry  Juliano,  L.C.S.W.). 

For  more  information,  call  Raymond  B.  Flannery,  DMH 
Director  of  Training,  at  (617)  626-8108. 
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By  taking  the  audience  through  a  step-by-step  account  of 
how  emergency  services  were  mobilized,  the  speakers  under- 
scored the  need  for  preparedness.  Included  on  their  list  of  "think- 
fast"  challenges  were:  securing  a  site  at  a  nearby  elementary  school 
to  use  as  headquarters  for  the  ensuing  operation;  installing  and 
manning  16  emergency  telephone  numbers  24-hours-a-day; 
answering  constant,  countless  inquiries  from  the  media;  their  own 
needs  for  emotional  support  and  those  of  other  emergency  person- 
nel due  to  stress;  and  coordinating  volunteers.  A  total  of  3,000 
hours  of  crisis  response  was  logged  in  the  first  10  days  after  the 
tragedy. 

Doherty  and  Fitzpatrick  didn't  stop  there.  They  and  their 
colleagues  also  planned  for  the  continuing  mental  health  care  needs 
of  thousands  of  people  in  their  community.  They  realized  the  need 
for  varied  and  creative  outreach  programs.  Some  approaches 
included:  increasing  the  number  of  mental  health  counselors  on  site 
at  Chattfield  High  School,  the  school  Columbine  students  attended 
while  waiting  for  Columbine  to  reopen,  and  those  of  students  in  16 
other  area  high  schools;  initiating  weekly  debriefings  for  school 
personnel;  using  on-line  "chat-sessions"  so  students  could  discuss 
their  feelings  without  the  stigma  of  "seeing  a  shrink;"  offering 
parent  and  adolescent  peer  counseling;  and  creating  a  teen  drop-in 
center. 

Care  is  ongoing  in  the  reopened  Columbine  high  school  and 
community  at  large.  Doherty  and  Fitzpatrick  are  still  involved  in 
delivery  of  services  that  have  cost  more  than  $1  million.  The  good 
news?  Doherty  and  Fitzpatrick  cite  reports  and  studies  suggesting 
that  more  than  a  year  after  a  traumatic  event,  the  support  pays 
dividends.  The  bad  news?  Mental  health  workers  helping  survi- 
vors of  the  devastating  Oklahoma  City  bombing  at  the  Alfred  P. 
Murrah  Federal  Building  are  still  reporting  a  significant  need  for 
services  five  years  after  the  devastating  blast. 
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Gordon  Harper  of  DMH  counseled  participants  on  managing 
"stuck"  cases.  Dr.  Robert  Doyle  of  McLean  Hospital  discussed 
recent  medications  and  their  impact  on  psychiatric  disorders  in 
children/adolescents  in  an  advanced  workshop  for  pharmacologi- 
cal interventions.  Dr.  Steven  Benjis  also  presented  valuable 
information  on  differential  placements  for  youth  that  sexually 
abuse  others. 

Two  impressive  workshops  on  cultural  competence  were 
available  this  year,  one  directed  Dr.  Nicolas  Carballeira  from  the 
Latino  Health  Institute,  and  the  other  by  DMH  staffers  Ann 
Capoccia,  Bhavini  Joshi  and  Dr.  Ed  Wang.  Also  included  was  a 
workshop  on  gay/lesbian/bisexual/transsexual  issues  in  adoles- 
cents, led  by  Patrick  Truman  of  BostonGLASS.  Dr.  Maryann 
Davis  and  Margaret  Fitzpatrick  from  Project  Nexus  presented  a 
workshop  on  transition  issues  for  youths  with  severe  emotional 
disturbance  (SED). 

Linda  Smelstor,  an  author  and  advocate  for  parents 
through  Parent  Professional  Advocacy  League  (PAL),  offered  a 
workshop  on  family  involvement  in  juvenile  justice.  From  the 
Southeast  Area,  Dr.  Tom  Kochanek,  Julia  Meehan  and  a  team  of 
project  directors  presented,  "Short-term  Family  Centered  Ser- 
vices for  Complex  SED  Children  and  their  Families:  Is  it  Really 
Effective?" 

More  than  seven  of  the  workshops  discussed  the  impor- 
tance of  family-focused  treatment.  Lauren  Frye,  from  Roxbury's 
Families  for  Kids,  talked  about  family  issues  involving  adoption. 
Another  workshop  presented  the  results  of  three  years  of  training 
in  the  DMH  Southeastern  Area  on  new  treatment  approaches  for 
case  managers  to  use  in  assessments  -  using  the  family  as  the 
focus  rather  than  the  target  child. 
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MAMH  Honors  Cellucci,  O'Leary,  Sudders  for  Mental  Health  Parity  Roles 


Governor  Paul  Cellucci,  EOHHS  Secretary  William  O'Leary  and  DMH 
Commissioner  Marylou  Sudders  were  recently  honored  by  the  Massachusetts 
Association  for  Mental  Health  for  providing  people  with  mental  illness  with  the 
same  insurance  benefits  as  individuals  with  physical  illnesses.  The  association 
also  feted  House  Speaker  Rep.  Thomas  Finneran,  Sen.  Robert  Bernstein,  Sen. 
Frederick  Berry,  Rep.  Angelo  Scaccia  and  Rep.  Nancy  Flavin  at  a  luncheon  in 
the  Great  Hall  of  the  State  House. 

The  mental  health  insurance  parity  law,  which  will  eliminate  discriminatory 
insurance  practices  facing  many  people  with  severe  psychiatric  disorders,  is 
effective  January  1,  2001,  on  insurance  delivered,  issued  or  renewed  by 
commercial  insurers,  nonprofit  hospital  service  corporations,  medical  service 
corporations  and  health  maintenance  organizations  to  policyholders  employed 
in  Massachusetts.  Compliance  is  not  required  until  January  1,  2002,  for 
employers  with  fewer  than  50  employees. 

Governor  Cellucci  also  was  honored  at  the  recent  National  Alliance  for  the 
Mentally  111  (NAMI)  annual  convention  for  his  policy-making  role  on  parity. 
The  award  for  demonstrating  extraordinary  leadership  that  "changed  public 
policy  by  improving  the  lives  of  people  with  mental  illnesses  and  the  lives  of 
their  families"  will  be  presented  by  NAMI  Massachusetts. 
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Governor  Paul  Cellucci  addresses  the  MAMH 
luncheon  where  he  was  honored. 


Mental  Health,  Criminal  Justice  Explore  Treatment  Boundaries 


Two  days  before  "60  Minutes"  aired  a  report  on  "Kendra's 
Law,"  the  University  of  Massachusetts  Medical  School  and  the 
Department  of  Mental  Health  convened  its  16th  annual  public 
sector  psychiatry  conference  to  explore  issues  concerning 
mental  illness  and  the  criminal  justice  system. 

Kendra's  Law  is  New  York  state  legislation  named  after 
Kendra  Webdale,  who  died  when  a  mentally  ill  man  pushed  her 
from  a  subway  platform  into  the  path  of  an  oncoming  train. 
The  law  mandates  outpatient  commitment  for  individuals  with 
severe  psychiatric  disorders  who  do  not  take  prescribed  medica- 
tions to  control  their  symptoms. 

In  his  opening  remarks  to  professionals  from  several  disci- 
plines, administrators,  consumers  and  families  attending  the  May 
5  conference,  Dr.  Jeffrey  Geller  of  the  University  of  Massachu- 
setts Medical  School  noted  that  "even  after  50  years  of  moving 
patients  out  of  state  hospitals  and  putting  them  somewhere  else, 


mental  health  policy-makers  and  practitioners  remain  too 
focused  on  the  locus  of  care  instead  of  on  the  humaneness, 
effectiveness  and  quality  of  care."  In  discussing  psychiatric 
services,  "we  don't  know  what  we  are  talking  about  - 
literally,  using  terms  that  fail  a  basic  test  of  communication," 
he  said. 

Some  examples:  "Deinstitutionalization,  implying  that 
settings  where  patients  ended  up  were  not  institutional.  The 
buzzwords  of  psychiatry  are  undefined,  ill  defined  or  differ- 
ently defined  by  each  person  who  uses  them,"  Geller  said."  His 
litany  of  ambiguous  words  included  "community,  "  "chronic 
mental  illness,"  "case  management,"  "empowerment," 
"recovery,"  "service  system,"  "advocacy,"  "patient-client- 
consumer,"  and  "least  restrictive  environment." 

Martha  Grace,  Chief  Justice  of  the  Juvenile  Court  System, 
underscored  the  need  for  clarity.  "Children  in  Need  of 
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Questions  and  Answers  on  I 

Here  are  answers  to  some  of  the  commonly  asked  ques- 
tions on  the  new  mental  health  insurance  parity  law: 

Q.      Will  parity  mean  a  substantial  increase  in  premiums 
paid  by  employers  and  employees  covered  under  HMO 
plans? 

A.     A  Coopers  &  Lybrand  actuarial  study  undertaken  last 
year  by  the  Mental  Health  Coalition  estimated  that  the 
maximum  impact  of  mental  health  insurance  parity  in 
Massachusetts  is  equal  to  1%,  or  $1.41  per  member  per 
month,  for  those  in  managed  care  programs.  The  analysis 
estimates  the  cost  impact  on  a  typical  employer  with  five 
employees/10  dependents  is  $10.59  per  month  for  the 
entire  group. 

Q.  Didn't  the  federal  Mental  Health  Parity  Act  of  1996 
mandate  equal  coverage  of  mental  illness  by  insurers? 

A.     State  laws  plug  gaping  holes  in  the  current  federal  law 
regarding  coverage  for  mental  illness  and  physical  ailments. 
Thirty-one  states,  including  all  of  the  New  England  states,  have 
adopted  some  form  of  mental  health  parity  law.  U.S.  Sens. 
Pete  Domenici  and  Paul  Wellstone  have  filed  legislative  amend- 
ments to  the  current  federal  law  that  would  require  full  insur- 
ance parity  for  the  most  severe,  biologically  based  mental 
illnesses  by  prohibiting  unequal  restrictions  on  annual  and 


jntal  Health  Insurance  Parity 

lifetime  mental  health  benefits,  inpatient  hospital  days  and 
outpatient  visits,  and  out-of-pocket  expenses.  The  federal  law 
only  requires  insurance  companies  to  offer  the  same  level  of 
coverage  for  mental  illness  as  they  do  for  medical  illness.  It 
specifies  that  aggregate  and  annual  payment  limits  be  the  same. 
It  falls  well  short  of  full  parity  because  it  does  not  require 
equality  in  inpatient  days  and  outpatient  treatment.  A  recent 
study  by  the  General  Accounting  Office,  which  surveyed 
employers  in  26  states,  found  that  14%  were  not  complying 
with  the  federal  standards. 

Q.  Doesn't  mental  health  insurance  parity  sacrifice 
medical  privacy  by  doing  away  with  confidentiality  and 
disclosure  provisions? 

A.     While  medical  privacy  is  particularly  important  to  the 
mentally  ill  because  of  continued  misperceptions  about  the 
illnesses,  the  law  offers  ample  confidentiality  and  disclosure 
protections.  Only  licensed  mental  health  clinicians  are  permitted 
to  deny  services;  insurers  and  HMOs  may  not  go  beyond 
disclosure  provisions  specified  for  other  medical  conditions;  it 
retains  the  "anti-gag"  provision  in  the  existing  privacy  law  that 
permits  health  care  providers  to  discuss  their  patients'  insur- 
ance coverage  only  with  them;  and  preserves  another  key 
provision  requiring  written  consent  of  the  insured  before  patient 
information  is  disclosed. 


(Treatment)  con't  from  Front  Page 

Services"  (CHINS)  may  translate  to  "Do  you  send  a  child  to  a 
hospital  or  jail?"  She  said.  Dr.  Paul  Appelbaum,  Chairman  of  the 
UMass  Medical  School's  Department  of  Psychiatry,  reminded 
the  audience  of  an  old  legal  axiom  —  hard  cases  make  bad  law 
—  citing  a  recent  Supreme  Court  decision  in  the  matter  of 
protecting  the  public  against  repetitive  sex  offenders. 

Dr.  E.  Fuller  Torrey,  a  researcher  and  president  of  the 
Treatment  Advocacy  Center,  said  opposition  to  involuntary 
commitment  "betrays  a  profound  misunderstanding  of  the 
principle  of  civil  liberties."  Dr.  Torrey  said  that  medication 
could  free  people  from  their  illness,  from  what  he  called  the 
"Bastille  of  their  psychosis,"  and  restore  them  to  dignity  and 
freedom. 

Outpatient  commitment  involves  a  court  order  that  the 
consumer  follow  a  treatment  plan  or  risk  being  involuntarily 
hospitalized.  It  is  one  form  of  forced  treatment.  Other  options 
outlined  by  Dr.  Torrey  include: 

Advance  directives:  Legal  documents  that  permit  mentally  ill 
individuals  to  authorize  and  specify  future  treatment  in  the 
event  of  relapse. 

Assertive  case  management  (PACT):  Treatment  teams  coordi- 
nate and  actively  work  with  patients  in  all  phases  of  their 
illness. 

Representative  payee  for  SSL  SSDI  or  VA  benefits:  An  ap- 
pointed person  manages  funds  for  a  mentally  ill  individual.  A 


legal  precedent  for  use  of  this  mechanism  exists  in  the  case  of  a 
man  with  epilepsy  who  was  not  entitled  to  SSDI  unless  he  took 
his  anti-seizure  medication. 

Conditional  release:  Court  involved  patients  committed  to 
psychiatric  hospitals  are  discharged  on  the  condition  they 
follow  treatment  plans,  including  medication  use.  A  study  in 
New  Hampshire,  a  state  that  uses  conditional  release  on  a  broad 
scale,  found  it  effective  in  increasing  medication  compliance 
and  reducing  violence. 

DMH  Commissioner  Marylou  Sudders  supports  conditional 
release  legislation  in  Massachusetts.  Sudders  has  endorsed 
conditional  release  bills  before  the  Joint  Committee  on  the 
Judiciary.  She  says  they  are  "designed  to  provide  DMH  with  the 
tools  to  protect  public  safety,  while  at  the  same  time  providing 
treatment."  There  is  no  conditional  release  or  outpatient  com- 
mitment statute  in  Massachusetts. 


Oops,  Wrong  Name 

Due  to  an  editing  error,  a  headline  in  the  last  issue 
of  DMH  News  misidentified  the  seminar  that  focused  on 
the  importance  of  crisis  support  networks  in  responding 
to  catastrophic  events.  The  annual  seminar  is  named  after 
Dr.  Dennis  J.  McCrory,  who  has  provided  32  years  of 
dedicated  service  to  children  and  families  during  his 
career  at  South  Shore  Mental  Health. 
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July  21, 2000 


This  year  marks  the  10th  anniversary  of  the  signing  of  the 
Americans  with  Disabilities  Act  (ADA).  The  legislation  repre- 
sented the  newest  form  of  civil  rights  law  for  individuals  with 
disabilities  when  enacted.  ADA  assists  people  with  mental  illness 
and  those  with  other  disabilities  in  the  areas  of  equal  access, 
employment,  transportation,  telecommunications  and  education. 

The  Commonwealth  will  be  conducting  two  separate  events 
during  the  year.  Massachusetts  celebrates  the  10th  anniversary 
date  of  the  passage  of  the  ADA  on  Thursday  (July  27)  at  Dunn 
Pond  State  Park  off  Route  101  in  Gardner.  Celebration  2000,  two 
days  of  activities,  is  scheduled  for  October  20.  Listed  below  is 
information  on  the  events. 

The  Department  of  Mental  Health  is  participating  in  next 
week's  10th  anniversary  celebration  sponsored  by  the  Massachu- 
setts Office  on  Disability  from  1 1  a.m.  to  2  p.m.  at  Dunn  Pond 
State  Park,  the  only  totally  accessible  park  in  Massachusetts.  The 
celebration  will  feature  Sidewalk  Sam,  VSA  arts,  several  perform- 
ers with  disabilities  and  an  array  of  accessible  recreational  activi- 
ties. Lunch  will  be  provided  for  approximately  400  individuals. 
Lieutenant  Governor  Jane  Swift  is  scheduled  to  deliver  the 
keynote  address  and  several  state  representatives  are  expected  to 
be  on  hand.  Although  activities  are  scheduled  over  three  hours, 
individuals  are  encouraged  to  stay  longer  at  the  park. 


Funding  arfi^Jfiti^&yioGQ©)/  the  celebration  comes  from  all 
of  the  disability  related  agencies.  The  following  are  included  as 
sponsors:  Massachusetts  Office  on  Disability,  Department  of 
Environmental  Management,  Executive  Office  of  Health  and 
Human  Services,  Massachusetts  Rehabilitation  Commission, 
Massachusetts  Commission  for  the  Blind,  Commission  of  the 
Deaf  and  Hard  of  Hearing,  Executive  Office  of  Transportation 
and  Construction,  Developmental  Disabilities  Council,  Depart- 
ment of  Mental  Health,  Department  of  Mental  Retardation  and 
Partners  for  Youths  with  Disabilities.  Each  agency  is  contribut- 
ing $1,200.  The  Massachusetts  Office  on  Disability  is  also 
seeking  10  volunteers  from  each  sponsoring  agency  to  assist 
staff  at  the  event. 

Information  regarding  this  event  has  been  sent  to  clubhouses 
and  SEE  programs.  The  anniversary  celebration  provides  DMH 
with  an  opportunity  to  publicize  the  Department's  commitment  to 
the  ADA.  Governor  Cellucci  has  proclaimed  July  as  ADA  month 
in  Massachusetts. 

The  second  phase  of  the  1 0th  anniversary  celebration  - 
commemorating  the  signing  of  the  Americans  with  Disabilities 
Act  -  will  be  marked  by  a  two-day  employment  celebration 
October  20-21  at  the  Bayside  Exposition  Center  in  Boston.  This 
event  will  focus  on  employment  of  people  with  disabilities  and 
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Corrigan  Serves  it  Up  Italian  Style 


Corrigan  Mental  Health  Center  staff  members  (from  left)  Kathy  Duke, 
Barbara  Jones,  Bob  Frazier,  Joanne  Wilson,  Lynn  Olsen-Viera  and 
Diane  Turgeon  volunteer  to  wait  tables  at  Italian  restaurant  nite. 


For  the  second  consecutive  year,  the  Corrigan  cafete- 
ria was  turned  into  an  Italian  restaurant,  complete  with 
music  and  fresh  cut  flowers  on  every  table.  Inpatients  and 
group  home  residents  were  treated  to  a  menu  of  antipasto, 
chicken  parmesan,  ziti  with  tomato  sauce,  and  sauteed 
vegetables  served  at  their  tables  by  volunteer  staff. 

"Our  clients  don't  often  have  a  chance  to  enjoy  a  sit- 
down  served  meal,  and  this  kind  of  event  helps  to  take 
them  out  of  their  usual  routine,"  said  Kathy  Duke,  Direc- 
tor of  Internal  Operations  for  the  facility. 

The  restaurant  event,  and  several  others  that  are  held 
throughout  the  year,  are  supported  by  earnings  from  the 
Hillside  Cafe,  vending  machines  in  the  Corrigan  Center 
and  donations  to  the  Client  Canteen  Fund.  Events  are 
planned  by  Canteen  Committee  members:  Margot 
Copeland,  David  Cross,  Kathy  Duke,  Bob  Lima,  Carol 
McGlynn,  Rhonda  Oliveira,  and  Paula  Richards. 


Southeastern  Area  Increases  Residential  Services 


More  than  300  beds  have  been  added  to  the  adult 
residential  capacity  in  DMH's  Southeastern  Area  in  the  last 
decade,  according  to  Housing  Coordinator  Howard  Baker- 
Smith.  The  Area's  adult  residential  system,  which  includes 
state-operated  programs,  now  supports  862  clients. 

Over  the  past  decade,  expansion  of  funding  for  residen- 
tial services  has  served  as  a  catalyst  for  reshaping  the 
residential  system,  Baker-Smith  said.  As  is  the  case  across 
the  state,  supported  housing  in  smaller  units  has  been  the 
norm.  Rehabilitation  has  become  the  core  for  placements, 
with  greater  emphasis  on  the  development  of  client  skills  in 
moving  to  independent  living  where  appropriate.  With  the 
introduction  of  more  flexible  service  models  in  the  last  few 
years,  there  is  more  response  to  changing  client  needs  in  an 
array  of  settings. 

Significant  developments  include: 

•     A  shift  away  from  staffed  group  homes  as  the 
dominant  piece  in  the  residential  system.  Group 
homes  represented  the  typical  treatment  experience 
for  84%  of  residential  clients  in  1990  in  the  South- 
eastern Area. 


•  Ten  years  ago,  54%  of  the  clients  in  residential 
programs  shared  housing  with  eight  or  more  clients. 
Today,  the  opposite  is  true  with  only  10%  of  the 
clients  living  in  large  households  while  53%  live  in 
settings  of  three  individuals  or  less. 

•  In  1990,  a  total  of  52%  of  residential  clients  shared 
a  bedroom  compared  to  only  15%  today. 

•  The  percentage  of  subsidized  housing  in  the  South- 
eastern Area's  residential  system  has  been  increased 
from  36%  to  60%. 

The  added  resources  also  have  provided  opportunities  to 
offer  more  intense  and  specialized  services  to  support  DMH 
clients  in  the  community  who  might  have  otherwise  required 
inpatient  treatment.  The  capacity  of  the  residential  system  to 
provide  highly  intensive  support  services  has  doubled  to 
10%  today  with  the  addition  of  59  beds  in  the  past  decade. 
Specialized  services  have  been  increased  from  4%  to  10% 
with  the  addition  of  65  beds  over  the  same  period. 

The  Area  offers  a  blend  of  provider-and-state-run 
residential  services  managed  by  six  DMH  Site  offices. 
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will  include:  state  agency  educational  seminars  on  employment, 
the  Governor's  Commission  Exemplary  Employer  Awards 
luncheon,  a  two-day  job  fair,  a  two-day  accessibility  exposition 
fair,  an  awards  dinner  and  an  art  show. 

DMH  will  present  two  different  workshops.  The  first 
seminar  focuses  on  stigma  and  the  historical  discrimination 
associated  with  mental  illness  and  employment.  The  Department 
has  developed  a  panel  for  this  seminar,  which  consists  of 
perspectives  from  family  members,  consumers,  employment 
providers  and  the  medical  community.  The  second  seminar  will 
focus  on  DMH's  commitment  to  the  Work  Opportunity  Tax 
Credit  program,  which  helps  employers  understand  the  tax 
incentives  available  in  hiring  individuals  with  disabilities.  This 
seminar  will  be  presented  collaboratively  with  the  Massachusetts 
Rehabilitation  Commission  and  the  Division  of  Employment  and 
Training  and  will  focus  on  the  needs  of  the  consumer  and  the 
employer. 

The  culmination  of  the  two-day  celebration  will  be  the 
awards  dinner  October  21st.  Awards  will  be  presented  in  the 
following  categories:  Lifetime  Achievement  —  this  award  will  be 
given  to  a  state  official  who  has  contributed  much  in  support  of 
ADA;  Public  Sector  Awards,  two  private  sector  awards  and  two 
citizen  advocate  awards.  Nomination  forms  will  be  distributed 
soon.  The  deadline  for  submitting  nominations  is  August  25. 

Agencies  involved  in  this  event  include:  the  Executive  Office 
of  Health  and  Human  Services,  the  Massachusetts  Rehabilitation 
Commission,  Massachusetts  Commission  for  the  Blind,  Depart- 
ment of  Mental  Health,  Department  of  Mental  Retardation, 
Division  of  Employment  and  Training,  Department  of  Education, 
Department  of  Transitional  Assistance,  and  Massachusetts 
Commission  for  the  Deaf  and  Hard  of  Hearing. 


Worcester  State  Hospital 
Looking  for  Recipes,  Cookbook  Titles 

In  an  effort  to  raise  funds  to  support  ongoing 
programs,  Nurses  Day,  Mental  Health  Workers  Day,  and 
other  special  activities,  the  Nursing  Practice  Committee 
at  Worcester  State 
Hospital  is  involved  in  a 
series  of  fund-raising 
activities.  The  first  is 
the  compilation  of  the 
favorite  recipes  of  staff 
members,  to  be  bound 
in  a  Worcester  State 
Hospital  Cookbook.  All 
those  who  wish  to  do 
so  may  submit  a 
favorite  recipe  to:  O. 
CROOK,  c/o  ward  6A. 

Cookbook  categories  will  include:  bread  &  rolls,  ap- 
petizers, salads,  casseroles,  beef,  poultry,  pork,  soups, 
vegetarian,  lite  &  healthy  and  beverages.  Submissions  will 
be  put  into  a  cookbook. 

The  committee  is  also  looking  for  a  suggestion  for  a 
cookbook  title.  Recipes  should  be  accompanied  by 
cookbook  title  suggestions.  The  person  whose  title  is 
selected,  will  receive  a  cookbook  as  a  token  of  appre- 
ciation and  thanks.  The  deadline  for  submission  is 
August  1. 
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Consumers  Don't  Play  Hookey  On  DMH  Resident  Chef  >s2©fess 

What  do  Julia  Chi^gMH  i^at^g^hnology 


Larry  Hookey  gives  Heather  pointers  as  she  prepares  lunch. 


guru  Larry  Hookey  have  in  c6nim6n7.'J,tie  oavious ;  answer: 
They  both  like  to  eat  good  food*,  fnt  answer: 
They  both  enjoy  teaching  others  how  to  cook. 

Although  Hookey's  day  job  is  Assistant  Commissioner  for 
Applied  Information  Technology,  he  moonlights  in  the  kitchen. 
"I  was  a  chef  in  a  former  life,  and  still  cook  every  night  even  if 
it  is  just  in  my  own  kitchen,"  Hookey  said. 

It  may  have  been  a  feeling  of  "chef-withdrawal"  that  led 
Hookey  to  recently  initiate  pilot  cooking  classes  for  selected 
Center  for  Mental  Health  and  Retardation  members,  but  he 
subscribes  to  more  noble  reasoning.  "The  Department  is 
looking  at  ways  to  encourage  clients  to  eat  nutritiously  by 
making  quick,  vitamin-packed  meals.  Providing  an  alternative  to 
fast  food  restaurants  will  go  a  long  way  toward  securing  and 
maintaining  good  health." 

Hookey,  who  trained  as  a  chef  at  the  Boston  University's 
Culinary  Institute,  was  able  to  secure  one  of  his  former  class- 
rooms and  the  help  of  several  of  BU's  culinary  staff  for  the 
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From  the  Commissioner 

A  Tribute  to  Carl  B.  Cutchins 

The  state's  mental  health  provider  community  recently 
lost  a  friend  with  the  death  of  Carl  B.  Cutchins  of  Amherst, 
executive  director  of  the  Northampton  Center  for  Children  and 
Famihes.  Carl,  only  53,  made  significant,  long-lasting  contribu- 
tions to  the  treatment  of  emotionally  disturbed  children.  He  was 
a  giant  when  it  came  to  commitment  and  perseverance  to 
helping  young  people,  whether  it  was  in  providing  a  residential 
treatment  program,  special  education  or  outpatient  services. 

While  his  role  as  a  top-notch  administrator  was  important, 
Carl's  family  —  his  wife,  Cathy,  and  his  three  children,  Doug, 
Sarah  and  Catherine  —  always  came  first.  As  his  son,  Doug,  put 
it,  "Work  was  a  huge  part  of  his  life,  but  family  always  came 
first  for  Dad.  He  was  fantastic  father.  He  wasn't  just  a  dad  who 
showed  up  for  your  Little  League  games.  He  was  your  coach." 

Indeed,  Carl's  unexpected  passing  occurred  as  he  was 
preparing  to  vacation  with  his  28-year-old  son,  an  administrator 
at  Grinnell  College,  by  embarking  on  the  six-day,  490-mile  Des 
Moines  Register's  Annual  Great  Bicycle  Ride  Across  Iowa,  an 
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Patience,  Perseverance,  Commitment 
Cornerstones  of  Westford  Housing 

The  two  tiny  pots  of  chrysanthemums  flanking  the  top  of  a 
speaker's  podium  spoke  volumes  to  the  audience  on  a  recent 
warm  summer's  afternoon  in  Westford.  The  beauty  of  the 
lavender  and  white  colored  mums  didn't  make  them  special;  they 
were  ordinary,  as  flowers  go.  It  is  where  they  came  from  -  a 
neighbor  -  and  what  they  meant  brought  tears  to  Christine  Pude's 
cheeks. 

The  foil  covered  mum  containers  symbolized  acceptance  of 
eight  people  with  mental  illness  to  a  neighborhood  near  the 
Chelmsford  town  line.  To  the  more  than  50  people  on  hand,  the 
welcoming  gift  marked  another  step  along  the  way  to  recovery. 

Two  newly  built  homes  were  dedicated  recently  at  14-16  Line 

Road.  To  Pude,  Executive  Director  of  the  Westford  Housing 

Authority,  the  two-story  supported  housing  residence  on  the  front 

portion  of  the  tree-lined  lot  and  the  low-slung,  ranch-style,  high 

intensity  group  home  in  the  rear  represent  the  end  of  a  long, 

sometimes  arduous  process  of  getting  Westford  residents  to  see 

the  benefits  of  living  in  the  community  for  people  with  mental 

illness.  _        ,„     .    .     _   ,  _ 
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Christine  Pude  in  front  of  one  of  two  new  homes. 
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To  DMH  Commissioner  Marylou  Sudders,  the  celebration  was  a 
testament  to  patience,  perseverance  and  the  power  of  commitment. 
"Patience  because  the  genesis  of  this  development  dates  back  to  1994; 
perseverance  because,  as  is  so  often  the  case,  there  have  been  a  few 
bumps  and  detours  along  the  way;  and  the  power  of  commitment  because 
in  spite  of  the  length  of  time  and  the  bumps  . . .  there  was  an  unwavering 
belief  that  this  project  was  the  right  thing  to  do." 

The  Chapter  689  state-funded  homes,  built  under  a  $680,000  grant 
administered  by  the  Department  of  Housing  and  Community  Develop- 
ment, ran  into  heavy,  vocal  neighborhood  opposition  at  the  site  on  land 
initially  set  aside  but  later  changed  by  the  town. 

The  bright,  airy,  grey  front  house  with  white  trim  has  a  glass  chande- 
lier between  the  first  and  second  floors  in  a  front,  oval  picture  window 
facing  Tadmuck  Road.  It  will  welcome  four  DMH  clients  to  individual 
apartments  with  separate  entrances.  Decks  lead  out  to  landscaped 
grounds  in  the  rear  of  the  house.  The  set  back  group  home,  with  round- 
the-clock  support  staffing,  has  four  separate  client  bedrooms,  a  living 
room,  large  eat-in  kitchen  and  a  sizeable  back  yard.  A  plaque  commemo- 
rating the  contributions  of  the  late  William  C.  MacMillan,  a  longtime 
member  of  the  Westford  Housing  Authority,  hangs  outside  the  entrance  to 
the  family  parlor  near  the  front  of  the  house. 

The  homes  were  designed  by  Elton  and  Associates  while  Business 
Construction  Corp.  served  as  general  contractor.  DMH  will  provide  the 
residential  program  support  services  through  a  contracted  provider. 
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event  that  attracts  10,000  riders. 

Carl's  influence  in  the  mental  health  field  was  signifi- 
cant. He  actively  expanded  services  for  children  in  his  21  years 
as  director  of  the  center,  a  school  and  residential  facility  for 
emotionally  disturbed  children.  He  never  tired  of  looking  for 
ways  to  expand  programs.  He  could  be  seen  on  the  State 
House  steps,  advocating  for  increased  mental  health  services. 
Carl  served  as  a  resource  for  the  Western  Massachusetts 
legislative  delegation  on  reforming  the  state's  foster  care 
program.  He  was  an  adjunct  professor  at  Smith  College's 
School  of  Social  Work,  where  he  received  his  second  master's 
degree. 

He  worked  with  children  who  had  been  abused  or 
traumatized,  the  population  served  through  a  school,  residential 
and  outpatient  programs  in  Northampton  and  the  Department 
of  Mental  Health's  10-bed  Three  Rivers  Clinically  Intensive 
Residential  Treatment  Program  in  Springfield.  "These  kids 
don't  have  families  like  we  have,"  recalls  his  son.  "He  could 
work  with  them." 

His  friend  and  colleague,  Andy  Pollock,  put  it  well  when 
he  described  Carl  as  an  oak  tree.  "He  was  very  strong  and  his 
branches  covered  a  lot  of  area.  He  touched  a  lot  of  people  and 
made  a  significant  contribution  to  the  treatment  of  children  and 
adolescents  and  their  families  in  Western  Massachusetts." 

He  never  wavered  in  a  belief  that  kids  deserved  quality 
mental  health  care  and  treatment  in  the  community.  Those  who 
knew  him  never  forgot  Carl's  kindness  and  warmth  of  spirit. 
His  legacy  of  a  better  mental  health  system  for  all  remains  our 
commitment. 


(Cooking)  Cont'd  From  Front  Page 

two-a-day  classes  on  successive  Tuesdays.  All  of  the  "students" 
had  expressed  interest  in  learning  more  about  cooking.  Hookey 
provided  cookbooks  that  included  recipes  he  later  taught  them  to 
prepare. 

After  brief  introductions,  safety  instructions  and  a  statement 
of  what  to  expect,  Hookey  got  cooking,  literally.  Standing  behinc 
a  stove  while  the  students  watched  from  their  desks,  Hookey 
turned  on  the  gas  burners,  added  oil  to  a  frying  pan  and  whipped 
up  "Kitchen  Sink  Hash,"  a  mixture  of  potatoes,  ham,  broccoli, 
onions,  celery,  and  "everything  besides  the  kitchen  sink."  The  dis 
was  selected  because  it  was  nutritious,  fast,  inexpensive,  and  the 
ingredients  could  be  easily  substituted.  Use  "whatever  is  in  the 
house,"  including  canned  vegetables,  chef  Hookey  said. 

Similarly,  dessert  was  Five-Cup  Salad,  ambrosia  made  of 
fruits,  mini-marshmallows,  and  sour  cream. 

The  attentive  class  asked  questions,  such  as  "What  heat  is  th 
burner  on?"  and  "How  will  we  know  when  it  is  done?" 

The  class  then  went  to  another  area  of  the  classroom  that 
housed  several  stoves  and  workstations.  Their  enthusiasm  level 
peeked  when  they  were  asked  to  prepare  a  meal.  With  Hookey 's 
guidance  and  the  help  of  the  BU  culinary  staff,  the  clubhouse 
members  skillfully  prepared  lunch  -  Kitchen  Sink  Hash  and  Five 
Cup  Salad.  Without  a  crumb  left  on  their  plates,  they  went  homt 
stimulated,  energized,  and  ...  full. 

Hookey  met  with  the  same  group  the  following  Tuesday 
where  he  and  the  students  prepared  another  quick  and  healthy 
lunch.  The  afternoon  class,  some  of  whom  are  in  supported 
housing,  were  given  three  recipes  to  prepare.  Dinner  was  on  th< 
menu. 
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Legislature,  Governor  Approve  $584.6M  DMH  Budget  for  FY2001 
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$10  Million  Supported  for  Expansion  of  Children 's  Services 

through  a  system  of  care.  It  will  addres^rt^^r^i^-dopr  issue  of 
children  in  emergency  rooms  and  on  pediatric j^r^its  Swifting  ' "  ' "  ""■  tfe 
appropriate  hospitalization  and  the  back-door  issue  oi"-kids  L. 


The  FY2001  budget,  approved  by  the  Legislature  and  signed  by 
Governor  Cellucci  late  last  month,  allocates  $584.6  million  for 
care  and  treatment  of  Department  of  Mental  Health  clients. 
Funding  expansion  includes:  $1.9  million  to  address  the  needs  of 
adults  waiting  for  residential  services,  $1.8  million  to  ensure 
clinically  appropriate  administration  of  medication  by  nurses  to 
children  and  adolescents  in  community-based  residential  pro- 
grams and  $  1  million  for  continued  expansion  of  services  to  the 
homeless  mentally  ill. 

The  state  budget  establishes  a  $  1 0  million  reserve  for  expanded 
DMH  step-down  services  for  seriously  mentally  ill  and  emotion- 
ally disturbed  children  and  adolescents  served  by  DMH  and  the 
Department  of  Social  Services  (DSS).  The  majority  of  the 
funding,  which  will  support  83  additional  beds  in  the  community, 
will  be  directed  to  DMH  under  an  interagency  service  agreement. 

"This  $10  million  funding  increase  will  allow  the  Department  to 
continue  offering  its  unique  array  of  services  to  other  child- 
serving  agencies,"  said  DMH  Commissioner  Marylou  Sudders. 
'The  appropriation  will  strengthen  the  relationship  between  DSS 
and  DMH  and  foster  the  movement  of  clinically  ready  youth 


"stuck"  in  inpatient  settings  waiting  for  residential  placements.  In 
addition  to  community-based  residential  services,  clinical  treat- 
ment will  be  enhanced,"  she  said. 

Included  in  the  $10  million  reserve  fund  is  $4.9  million  for  45 
additional  residential  beds  for  children  under  DSS  care  and 
custody  who  require  intensive  mental  health  treatment  and  $3.1 
million  for  34  additional  beds  in  community-based  DMH  intensive 
residential  treatment  programs.  DMH  and  DSS  will  jointly  issue  a 
Request  for  Responses  (RFR)  for  the  additional  beds.  A  bidders' 
conference  was  held  Wednesday  in  Boston. 

An  outside  section  of  the  budget  establishes  a  trust  fund  to 
implement  the  Mental  Health  Information  System  (MHIS). 
Enhanced  federal  reimbursements  generated  from  information 
technology  expenditures  will  be  credited  to  the  fund.  The  funds 
will  be  used  to  develop  and  implement  the  Department's  MHIS. 

The  budget  also  includes  a  $15  million  salary  reserve  under  the 
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Gathered  for  the  scholarship  presentation  were:  (back  row,  from  left)  Brian  Stickler, 
ttJ  Joseph  Barboza,  James  Hartnett,  Michael  Coughlin,  (front  row,  from  left)  Carline 
Poteau,  Deborah  Correia  and  Marylou  Sudders. 


3  Recipients  Awarded 
Silvia-Cozzens  Scholarships 

A  year  after  the  Department  of  Mental 
Health  established  the  Silvia-Cozzens  LPN 
Scholarship  Awards  as  a  way  of  honoring  two 
employees  who  tragically  lost  their  lives  after 
long-standing  service  to  the  Department,  three 
additional  recipients  have  been  selected. 
Marylou  Sudders,  DMH  Commissioner,  James 
Hartnett,  state  Human  Resources  Division 
Personnel  Administrator,  and  Brian  Stickler, 
American  Federation  of  State,  County  and 
Municipal  Employees  (AFSCME)  Field 
Director,  recently  honored  the  scholarship 
graduates  and  award  recipients  at  a  reception 
in  the  Commissioner's  Office. 

The  program,  previously  called  the  Com- 
monwealth/AFSCME  LPN  Educational 
Program,  is  designed  to  provide  training  and 
career  ladder  opportunities  to  staff.  It  also 
allows  AFSCME  members  to  enroll  in  a 
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Consumer  Satisfaction  Team  Marks  Provider  Assessment  Initiative 


A  low  key  but  effective  change  in  gauging  the  quality  and 
effectiveness  of  public  mental  health  services  in  Massachusetts 
is  a  year  old  and  beginning  to  pay  dividends.  During  the  past 
year,  the  Massachusetts  Consumer  Satisfaction  Team  has 
developed  a  survey  and  used  it  to  interview  individuals  with 
mental  illness  about  their  level  of  satisfaction  with  hospital  and 
day  treatment  services. 

The  organization,  run  by  and  employing  people  with  mental 
illness,  was  formed  after  the  Division  of  Medical  Assistance, 
which  manages  the  state's  Medicaid  program,  inserted  a 
provision  in  its  contract  performance  standards  with  the 
Massachusetts  Behavioral  Health  Partnership  calling  for  the 
creation  of  consumer  satisfaction  teams.  The  Partnership  is  a 
managed  care  organization  that  oversees  the  management  of 
acute  mental  health  care  for  Medicaid  recipients  and  non- 
Medicaid  Department  of  Mental  Health  priority  clients. 

Teams  have  completed  34  reports  on  day  treatment  pro- 
grams, inpatient  units  and  partial  hospitalization  programs.  The 
reports  have  been  presented  to  the  Partnership,  which  hired  the 
team  last  year  to  develop  the  reports,  which  include  data 
presentation  and  analysis  and  quality  improvement  recommen- 
dations. The  project's  FY2000  budget  totaled  $200,000. 

Interviewers  gather  information  in  30-minute,  personal 
surveys.  They  measure  key  trends  in  open-ended  questions  to 
determine  access  to  and  appropriateness  of  services,  outcomes, 
the  most  popular  aspects  of  programs  and  commonly  recom- 
mended changes.  The  three  full  time  and  eight  part  time 
employees,  most  diagnosed  with  severe  mental  illnesses,  were 
unemployed  or  underemployed  before  joining  the  team. 

The  information  is  often  helpful  to  providers.  For  example, 
providers  may  find  important,  previously  undetected  links 
between  the  team's  demographic  data,  consumer  length-of-stay 


and  medication  compliance.  The  teams  also  do  six-month  follow-u 
reviews  to  determine  how  consumer  suggestions  and  report 
recommendations  have  become  part  of  quality  improvement. 

"As  persons  with  mental  illness,  we  are  adept  at  establishing  a 
rapport  with  clients  within  the  30-minute  interview  time  and  are 
mining  a  previously  untapped  resource,"  said  Jonathan  Delman, 
Executive  Director  of  the  consumer  satisfaction  initiative.  "These 
jobs  are  both  an  opportunity  to  help  optimize  services  for  ... 
consumers  and  an  opportunity  for  people  with  psychiatric  condi- 
tions to  take  on  positions  of  increased  responsibility,"  he  said. 

The  Department  of  Mental  Health  has  supported  the  work  of  th( 
consumer  satisfaction  teams  since  inception.  "There  is  no  better 
way  to  gain  a  clear-cut  perspective  on  whether  services  that  are 
provided  meet  the  needs  of  people  with  mental  illness  than  to  ask 
them,"  said  DMH  Commissioner  Marylou  Sudders.  "For  too  long, 
they  have  been  told  what  treatment  is  appropriate.  This  initiative  ha 
given  the  most  important  stakeholders  in  the  equation  -  consumers 
-  the  opportunity  to  tell  service  providers  what  is  needed,  what 
works  and  where  gaps  exist.  It  is  a  win  for  all  involved  and  long 
overdue,"  she  recently  told  those  on  hand  at  a  celebration  at  the 
group's  Dorchester  office. 

"The  Massachusetts  Consumer  Satisfaction  Team  is  a  first  step 
in  our  effort  to  partner  with  consumer  leadership  in  promoting 
empowerment  and  recovery  from  mental  illness,"  said  Laurie 
Ansorge  Ball,  Director  of  Behavioral  Health  Programs  for  the 
Division  of  Medical  Assistance  (DMA).  The  Partnership  provides 
acute  inpatient  care  and  emergency  screening  to  DMH  and  Medic- 
aid eligible  clients  under  a  contract  with  DMA. 

The  team  may  coordinate  additional  surveys  with  DMA,  the 
Partnership  and  others.  The  team  plans  to  interview  people  using 
mental  health  services  in  child/adolescent  and  family  programs, 
substance  abuse  programs  and  individuals  using  outpatient  services 
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Executive  Office  of  Administration  and  Finance  for  employees 
earning  less  than  $25,000  annually  and  employed  by  providers 
that  deliver  health  and  human  services  under  contract  with 
EOHHS  departments,  including  DMH  and  the  Executive  Office 
of  Elder  Affairs.  For  workers  earning  less  than  $20,000  annually, 
the  adjustment  will  not  be  less  than  3%.  The  Administration  and 
the  Legislature  have  approved  a  total  of  $93.5  in  salary  increases 
for  provider  staff  over  the  last  five  fiscal  years. 

Providing  housing  and  support  services  for  the  homeless 
mentally  ill  remains  a  priority  of  DMH  and  has  been  a  long- 
standing commitment  of  the  Administration  and  the  Legislature. 
The  $1  million  in  expanded  funding,  raising  the  total  to  $22.9 
million,  will  allow  DMH  to  provide  additional  housing  supports  to 
clients  placed  in  appropriate  residential  settings.  DMH  homeless 
initiative  dollars  are  primarily  used  to  provide  residential  support 
services  and  to  leverage  federal  resources  -  now  at  $7 1 .4  million 
-  to  fund  bricks  and  mortar  development  or  to  access  housing 
units.  In  addition,  Department  funding  provides  outreach  ser- 
vices to  people  with  mental  illness  in  transitional  housing,  those 
on  the  streets  and  individuals  in  rural  areas  of  the  state. 

As  has  been  the  case  in  the  last  three  fiscal  years,  the  budget 
authorizes  the  Department  to  expend  $6  million  in  retained 


revenue  generated  from  maximizing  federal  financial  participation 
(FFP)  from  the  DMH/Division  of  Medical  Assistance  acute  care 
initiative  for  continuing  care  services. 

In  addition,  $100,000  is  earmarked  within  the  Division  of 
Capital  Asset  Management's  budget  for  basic  maintenance  and 
security  of  unused  buildings  on  the  Medfield  State  Hospital  campu 

The  budget  recommendation  for  DMH  relies  on  collecting 
$83.1  million  in  unrestricted,  non-tax  revenue,  an  increase  of  27.3' 
over  FY2000.  The  budget  is  $13  million  more  than  DMH's  budge) 
for  the  past  fiscal  year.  Much  of  the  additional  funding  is  targeted 
for  employees  covered  by  collective  bargaining  agreements.  Annua 
spending  increases  for  DMH  have  averaged  2.4%  since  1994. 
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yearlong  LPN  certificate  program  at  the  school  of  their  choice  and 
receive  a  four-fifth's  educational  paid  leave  of  absence. 

This  year's  graduates  are:  Joseph  Barboza  from  Taunton  State 
Hospital,  Gary  Saulnier  from  the  Hathorne  Unit/Tewksbury  State 
Hospital  (Danvers),  Patricia  Hernandez  from  Westboro  State 
Hospital  and  Dorothy  Radcliffe  and  Lisa  Collette  from  Worcester 
State  Hospital.  Scholarship  winners  include  Carline  Poteau  from 
Medfield  State  Hospital  and  Deborah  Correia  and  Candy  Cowen 
from  Taunton  State  Hospital. 
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Governor  Signs  Civil  Commitment  Reform  Legislation  Into  Law 

Major  Process  Change,  First  in  30  Years,  Alters  Involuntary  Hospitalization  Process 


The  Governor  recently  signed  into  law  a  significant  piece  of 
sgisiation  that  changes  the  civii  commitment  process  for  individu- 
ls  who  are  involuntarily  admitted  to  a  hospital  due  to  imminent 
isk  of  harm  to  self  or  others  by  reason  of  mental  illness.  Chapter 
49  of  the  Acts  of  2000,  effective  November  11th,  represents  the 
irst  major  change  in  the  civil  commitment  process  in  30  years. 
Tie  law  aligns  Massachusetts  with  most  other  states  regarding 
;ngth  of  involuntary  hospitalization  prior  to  a  judicial  review, 
trengthens  due  process  safeguards  and  reflects  advances  in 
linical  practices. 

The  law  reduces  the  time  a  judicial  hearing  must  be  held  on  a 
etition  for  civil  commitment  of  a  mentally  ill  individual  from  14 
alendar  days  to  4  business  days  from  the  date  of  the  filing  of  the 
etition.  It  also  reduces  the  time  for  emergency  hospitalizations 
om  10  calendar  days  to  4  business  days.  The  current  average 
mgth  of  stay  for  all  types  of  psychiatric  admissions  to  acute  care 
ospitals  in  Massachusetts  is  1 1  days  with  a  median  length  of  stay 
f  8  days.  The  national  average  is  8.5  days. 

Another  significant  segment  of  the  law  requires  facilities  to 
otify  an  individual  ar  the  time  of  admission,  that  if  the  person 
;quests  it  they  will  contact  the  Committee  for  Public  Counsel 
ervices,  which  will  appoint  a  lawyer  to  meet  with  the  individual. 


It  also  provides  for  an  immediate  hearing  for  any  person  who 
believes  that  the  actual  admission  is  the  result  of  abuse  or  misuse 
of  the  admissions  process. 

While  the  law  may  result  in  additional  filings,  only  time  will  tell 
if  more  hearings  occur.  "In  one  six-month  period  studied  by  the 
Department,  there  were  29,000  psychiatric  admissions,"  said  DMH 
Commissioner  Marylou  Sudders.  "A  total  of  16%  were  involuntary 
admissions.  Hospitals  filed  petitions  to  extend  the  involuntary 
hospitalization  in  less  than  1%  of  admissions.  Massachusetts, 
through  DMH,  is  the  only  state  that  collects  systematic  psychiatric 
hospitalization  data.  DMH  has  established  the  benchmark,  and  we 
will  be  able  to  study  the  effects  of  this  law,"  she  said. 

The  law  further  requires  the  filing  of  quarterly  reports  regarding 
the  reforms  to  the  Legislature's  joint  Committee  on  Human 
Services  and  Elderly  Affairs  and  the  House  and  Senate  Committees 
on  Ways  and  Means  be  submitted  by  the  Department,  the  Chief 
Justice  of  the  District  Court  and  the  Committee  for  Public  Counsel 
Services. 

The  Department  will  be  issuing  documents  reflecting  these 
changes  to  hospitals  that  DMH  licenses  and  operates.  The  docu- 
ments, which  will  be  available  before  November  1 1 ,  will  come 
from  the  Department's  licensing  division. 


Surgeon  General  Comes  to  Town 


U.S.  Surgeon  General  Dr.  David  Satcher  (left)  recently  outlined 
elements  of  his  Report  on  Mental  Health  at  the  13th  annual  three- 
day  conference  of  the  National  Depressive  and  Manic-Depressive 
Association  (DMDA),  Partnerships  for  Success,  at  the  Royal 
Sonesta  Hotel  in  Boston.  DMH  Commissioner  Marylou  Sudders 
(right)  welcomed  the  more  than  500  consumers,  DMDA  chapter 
representatives,  family  members  and  mental  health  professionals 
to  Boston.  Dr.  Satcher,  Assistant  Secretary  for  Health  and  the  16th 
Surgeon  General,  spoke  about  the  stigma,  ignorance  and  fear  - 
surrounding  mental  illness,  including  mood  disorders,  and  offered 
his  support  of  mental  health  insurance  parity  legislation.  Dr. 
I  Satcher  asked,  how  is  it  that  people  experience  mental  illness  and 
yet  the  public  seems  unaware?  Why  have  we  not  heard  people 
speak  intelligently  about  the  true  nature  of  psychiatric  disorders? 
Why  are  individuals  not  seeking  appropriate  treatment  to  improve 
the  quality  of  their  lives?  His  hour-long,  superbly  delivered  speech 
left  the  audience  focused  on  his  message:  there  should  be  no  - 
difference,  gap  or  discrepancies  in  mental  health  care  and  other 
forms  of  health  care. 


Mental  Health  101  Captivates  State  House 


Welcoming  colleagues,  staff  and  interns  to  a  recent  State 
House  forum,  State  Representative  Michael  Cahill,  asked  Dr.  Ken 
Duckworth  to  explain  mental  illness  and  the  importance  of  the 
new  mental  health  insurance  parity  law. 

Duckworth,  DMH  Deputy  Commissioner  of  Clinical  and 
Professional  Services,  began  with  a  poem  found  among  the 
belongings  of  a  17-year-old  youth  after  his  suicide.  Filled  with 
sadness  and  a  sense  of  hopelessness,  the  poem  demonstrates 
that  a  person  who  appears  fine  may  need  help.  It  shows  that  a 
straight  A  student,  a  "lovely  kid,"  might  think  that  shooting 
himself  is  the  only  solution  to  his  despair. 

Mental  illness,  affecting  one  in  five  Americans  each  year,  is 
only  recently  starting  to  receive  the  attention  it  should, 
Duckworth  told  a  standing-room-only  crowd  in  a  large  meeting 
room  near  the  House  chamber.  One  of  the  most  disabling  of  the 
major  illnesses,  schizophrenia,  with  its  symptoms  of  delusions, 
hallucinations  and  decline  in  functioning,  strikes  1  %  of  the 
world's  population.  Fifteen  percent  of  Americans  have  a 
substance  abuse  problem  and  20%  experience  depression  or 
manic  depression  (bipolar  disorder),  Duckworth  said. 

Dr.  Duckworth  listed  the  signs  of  depression  as  sleep 
disturbance,  lack  of  energy  and  interest,  poor  concentration, 
feelings  of  worthlessness,  thoughts  of  death  or  suicide.  Mania 
produces  euphoria,  racing  thoughts,  rapid  speech,  poor  judg- 
ment, irritability  and  aggressive  behavior,  he  said. 

A  spectrum  of  illnesses  falls  into  the  category  of  anxiety 
disorders  affecting  more  than  23  million  Americans.  Often 
accompanying  depression,  eating  disorders  and  substance  abuse, 
these  conditions  are  terrifying,  but  are  treatable.  They  include 


panic  disorder,  phobias,  post-traumatic  stress  and  obsessive- 
compulsive  disorder.  Uncontrollable  intrusive  thoughts  and  rituals 
characterize  the  latter. 

Why  does  Massachusetts  need  mental  health  insurance  parity? 
People  with  psychiatric  disorders  often  don't  see  that  they  need  he 
or  they  fear  the  stigma  in  seeking  it,  Duckworth  said.  This  is  all  thi 
more  reason  why  insurance  companies  should  make  it  easy  to  seel 
treatment.  The  youth  writing  the  poem  did  not  seek  help. 

Dr.  Duckworth's  goal  is  to  "see  that  everyone  with  mental 
illness  is  covered;  then  let  the  health  system  sort  out  who  pays  the 
bill."  Parity  puts  mental  health  in  the  "same  pool"  as  all  physical 
illnesses.  He  said  that  because  there  is  no  blood  test  or  x-ray  for 
mental  illnesses,  "doesn't  mean  they  are  not  real.  Coverage  for 
above  the  neck  disorders  is  limited;  below  the  neck,  everything  is 
covered."  Representative  Cahill,  who  chaired  the  session  with 
Senator  Therese  Murray,  added  that  the  family  of  a  person  with 
mental  illness  often  experiences  isolation  and  shame  and  won't  see 
help  "until  a  crisis  erupts." 

While  inviting  questions,  Dr.  Duckworth  addressed  concerns 
about  child  and  adolescent  services.  Referring  to  that  day's  Bostoi 
Globe  Page  1  story  on  "stuck  kids"  awaiting  residential  placements 
Duckworth  said  that  the  emergency  room  or  pediatric  unit  is  no 
place  for  a  disturbed  child.  Due  to  more  adolescents  in  society 
(baby  boom  births)  and  the  crush  of  Madison  Avenue  culture,  we 
must  face  the  "cost  of  untreated  illness." 

At  the  end  of  90  minutes  of  "Mental  Health  101,"  questions 
were  still  coming  from  the  audience  and  a  line  was  forming  to  ask 
more.  In  closing,  Dr.  Duckworth  said,  "Treatment  does  work  for 
most  of  the  time  for  most  people."  And  things  are  getting  better. 


Larson  Joins  Mauch  as  Co-Chair  of  Changing  Minds  Campaign 


Gloria  Larson,  a  partner  at  the  law  firm  of  Foley,  Hoag 
and  Eliot  and  currently  chair  of  the  Massachusetts  Conven- 
tion Center  Authority,  has  joined  Danna  Mauch  as  the  co- 
chair  of  the  Department  of  Mental  Health's  Changing  Minds 
Campaign. 

Larson  served  as  state  Secretary  of  Economic  Affairs 
and  received  a  "Wonder  Woman"  award  from  the  Massa- 
chusetts Women's  Political  Caucus  in  1991  for  her  many 
federal  and  state  achievements.  She  brings  energy  and 
expertise  to  Changing  Minds,  a  Department  initiative  since 
1997.  DMH  Commissioner  Marylou  Sudders  appointed 
Larson  to  replace  Charles  Baker,  head  of  Harvard  Pilgrim 
Health  Care.  Larson  joins  Danna  Mauch,  president  of 
Magellan  Solutions,  in  chairing  the  campaign. 

The  DMH  initiative  speaks  to  life's  journey  of  rehabilita- 
tion and  recovery  of  people  with  mental  illness.  It  encom- 
passes scientific  breakthroughs  in  brain  research,  innovative 
approaches  to  treatment  and  a  clear  call  for  an  end  to  the 
stigma  often  associated  with  mental  illness. 

The  campaign  is  embarking  on  a  new  initiative, 


focusing  on  the  increasing  number  of  aging  care-givers  who  are 
seeking  assurances  that  family  members  will  continue  to  receive 
appropriate  treatment.  They  are  concerned  about  their  diminish- 
ing ability  to  provide  advocacy  and  care.  Catholic  Charities,  the 
Massachusetts  Association  of  Older  Americans  (MAOA)  and  the 
National  Association  for  the  Mentally  111  will  join  the  Department 
in  the  latest  Changing  Minds  endeavor. 

A  public  forum  on  seniors  as  the  principal  care-givers  for 
adult  family  members  with  mental  illness,  sponsored  by  DMH, 
the  Massachusetts  Association  for  Mental  Health  and  the  legisla- 
tive mental  health  and  elder  affairs  caucuses,  is  scheduled  for 
10:30  a.m.  September  13  in  the  Great  Hall  of  the  State  House. 
The  forum  will  provide  an  opportunity  for  family  members, 
legislators,  policymakers,  presenters  and  others  to  discuss 
issues. 

Changing  Minds  also  plans  to  focus  on  children's  mental 
health  issues  in  the  months  ahead.  In  the  last  15  months,  DMH 
has  been  holding  information  and  training  sessions  concerning 
mental  health  issues  with  teachers  and  school  administrators 
from  communities  around  the  state. 
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Harvard,  DMH,  Others  Receive  $6.9M  NIMH  Granr"0N 
For  Conte  Center  Study  of  Schizophrenia     0  3  2floa 


A  public-private  partnership  of  researchers  has  received  a  $6.9 
nillion  federal  grant  for  the  Silvio  O.  Conte  Center  for  the  Neuro- 
cience  of  Mental  Disorders  to  support  basic  and  clinical  research 
I  n  the  causes  of  schizophrenia. 

The  five-year  research  program,  one  of  only  two  such  projects 
unded  this  year  by  the  National  Institute  of  Mental  Health  ,  will  be 
narried  out  in  conjunction  with  the  Commonwealth  Research  Cen- 
r  in  Boston,  which  is  supported  by  the  Department  of  Mental  Health. 
Tie  Commonwealth  Research  Center,  which  is  directed  by  the 
larvard  Department  of  Psychiatry,  concentrates  on  research  into 
le  causes  and  treatment  of  serious  mental  illness  and  has  research 
rograms  at  DMH's  Erich  Lindemann  Mental  Health  Center  and  the 
lassachusetts  Mental  Health  Center. 

The  Conte  Center,  named  after  the  late,  longtime  congressman, 
ilvio  O.  Conte  of  Pittsfield,  will  bring  together  basic  neuroscien- 
sts  and  clinicians  to  carry  out  research  on  the  neurobiologic  basis 
■  schizophrenia.  The  research  group  has  developed  evidence  that 
:hizophrenia  results  from  an  impairment  in  the  action  of  glutamate, 
major  chemical  messenger  in  the  brain,  and  that  enhancing 
lutamate's  function  reduces  disabling  symptoms  of  the  disorder, 
he  Conte  Center  is  directed  by  Dr.  Joseph  T.  Coyle,  Chairman  of 
le  Harvard  Department  of  Psychiatry. 


In  addition  to  Harvard  reseaV&rveJ&Jftyatgfl  a^jt^  ^ejerans  Admin- 
istration Medical  Center  in  Brockton£)M^£pcJjjupefts  ueHe+al  Hospi- 
tal and  McLean  Hospital  in  Belmont,  scientists frorn  Boston  Univer- 
sity Medical  School  and  Brandeis  University  will  be  involved  in  the 
research  study.  The  grant  allocates  $  1 .3  million  for  research  in  the 
first  year. 

"Studies  tell  us  there  are  2.5  million  people  in  the  United  States 
with  schizophrenia.  That  is  1%  of  the  population,"  said  DMH  Com- 
missioner Marylou  Sudders.  "The  estimated  economic  cost  of  schizo- 
phrenia in  this  country  is  $30  billion  to  $65  billion  a  year.  On  any 
given  day,  patients  with  schizophrenia  occupy  100,000  hospital  beds, 
one  third  of  all  hospital  beds.  The  government  pays  for  64%  of  the 
direct  treatment  costs  of  schizophrenia.  The  typical  onset  is  between 
adolescence  and  age  30. 

"Is  there  any  question  about  why  I  am  excited  to  see  the  Depart- 
ment of  Mental  Health  become  part  of  this  research  project?  Today's 
clinical  services,  while  much  more  advanced  than  what  was  avail- 
able even  a  few  years  ago,  are  not  enough.  They  must  be  supported 
by  state-of-the-art  research  like  what  is  being  done  at  the  Conte  Cen- 
ter," Sudders  said. 

Turn  to  (Grant)  on  BackPage 


DMH  Staff,  Programs  to  Receive  Performance  Recognition  Awards 


Fifteen  staff  and  programs  from  the  Department  of  Mental 
ealth  will  be  recognized  for  outstanding  performance  at  a  special 
irformance  Recognition  Awards  dinner  Wednesday,  September 
',  at  the  Hynes  Convention  Center  in  Boston.  Governor  Paul 
sllucci  will  deliver  the  keynote  address. 

The  award  winners  were  nominated  by  fellow  employees 
d  will  receive  Commonwealth  Citations  for  Outstanding 
5rformance,  which  are  awarded  to  state  staff  and  programs  that 
ive  demonstrated  exemplary  performance  in  the  workplace, 
lped  DMH  to  attain  high  priority  agency  objectives,  demon- 
"ated  organizational,  managerial,  or  communications  skills, 
owed  exemplary  leadership,  and  contributed  toward  making 
limificant  improvements  in  productivity  or  realized  savings  in 
lency  operations. 

DMH  Performance  Recognition  Award  winners  include: 
'estern  Mass.  Area  —  Gail  Haggerty,  director  of  case  manage- 
ment, and  Jose  Tosado,  community  services  manager;  Central 


Mass.  Area  —  Kevin  Doherty,  a  mental  health  worker,  and 
Worcester  State  Hospital  and  Central  Mass.  Area  employees; 
Northeast  Area  —  Candice  L.  Page,  clerk;  Metro  Suburban  Area 
—  Ruth  L.  Kingston,  personnel  officer,  and  the  Intensive  Stabiliza- 
tion and  Treatment  Program;  Southeastern  Mass.  Area  —  John  E. 
Arruda,  program  manager,  and  the  maintenance  and  housekeeping 
crews;  Metro  Boston  Area  —  Norma  J.  Yeary,  contracts  adminis- 
trator, Ekaterini  Poulakos,  community  psychiatric  nursing,  and 
Vishakha  Mehta,  librarian;  Central  Office  —Teresa  J.  Reynolds, 
administrative  assistant  in  the  Commissioner's  Office,  and  Peter  L. 
Thomas,  director  of  contract  auditing;  DMH  Statewide  program  — 
team  leaders  of  the  Assaulted  Staff  Action  Program.  Team  leaders 
connected  with  the  Human  Resources  Compensation  Management 
System  conversion  will  receive  a  Commissioner's  citation. 

This  is  the  17th  consecutive  year  of  recognizing  exceptional 
state  employee  performance.  Employees  at  other  state  agencies 
will  be  honored  at  the  reception  and  dinner  as  well. 


DMH  Offers  Aquarium  Staff  Crisis  Intervention  Program 


Many  staffers  at  the  New  England  Aquarium  deeply  feel 
the  loss  of  an  animal  in  their  care  when  death  occurs.  So  it 
isn't  surprising  when  the  Department  of  Mental  Health  was 
asked  to  provide  information  on  crisis  intervention  support 
services  that  employees  might  use  when  coping  with  the  psy- 
chological aftermath  of  loss. 

Marilyn  Berner,  DMH  Chief  of  Staff,  and  Raymond 
Flannery,  Jr.,  Director  of  Training,  provided  a  five-session  over- 
view on  the  nature  of  psychological  trauma  and  critical  inci- 
dents, general  crisis  intervention  procedures,  basic  stress  man- 
agement strategies  to  utilize  on  site  and  how  to  build  support 
networks. 

Many  of  the  strategies  and  techniques  used  in  the  DMH 
system  proved  applicable  in  the  aquarium  environment.  'Hie 
staff  talked  about  their  feelings  when  animals  in  their  care  die 
from  natural  causes  or  euthanasia.  They  discussed  how  to  deal 
with  a  crisis  —  complete  with  an  angry  public,  and  an  inquisi- 
tive, sometimes  overbearing  news  media  —  when  a  natural 
disaster,  such  the  mass  stranding  of  whales,  occurs.  And  they 


NAMI-Mass.  Plans  Awareness  Week  Rally 

As  part  of  Mental  Illness  Awareness  Week,  the  National 
Alliance  for  the  Mentally  111  of  Massachusetts  is  bringing 
together  a  coalition  of  consumers,  family  members,  providers 
and  advocates  to  conduct  a  walk  and  rally  Tuesday,  October 
3rd,  from  the  Boston  Common  to  the  State  House.  "One  Issue, 
One  Voice,"  is  an  educational  forum  designed  to  communicate 
the  need  for  expanded  mental  health  services  and  address  the 
stigma  surrounding  mental  illness.  The  Mental  Illness  Aware- 
ness Coalition  will  meet  at  10  a.m.  at  the  Parkman  Bandstand, 
walk  around  the  Common  and  hold  a  rally  at  10:30  a.m.  on 
steps  of  the  State  House.  It  will  conclude  with  a  finale  in  the 
Great  Hall  and  visits  with  legislators. 

Turn  to  (Grant)  on  Back  Page 

"For  too  long,  the  cause  of  schizophrenia  has  tragically  been 
shrouded  in  mystery,"  said  Dr.  Coyle.  "However,  recent  research 
advances  have  begun  to  cast  light  on  abnormalities  in  the  func- 
tion of  glutamate  in  the  brains  of  individuals  suffering  from  schizo- 
phrenia. The  Conte  Center  will  bring  together  basic  neuroscien- 
tists,  experts  in  brain  imaging  and  clinical  psychopharmacolo- 
gists  to  study  the  role  of  glutamate  in  normal  brain  function  and 
how  that  might  be  disrupted  in  people  with  schizophrenia.  Ulti- 
mately, this  research  could  lead  to  improved  treatment  of  this 
devastating  disorder,"  he  said. 

In  addition  to  Dr.  Coyle,  principal  investigators  for  the  six 
projects  in  the  study  will  be:  Dr.  Francine  Benes  of  McLean  Hos- 
pital, Howard  Eichenbaum,  Ph.D.,  of  Boston  University,  John 
Lisman,  Ph.D,  Brandeis  University,  Dr.  Robert  Greene,  Veterans 
Administration  Medical  Center  in  Brockton,  Deborah  Yurgelun- 
Todd,  Ph.D.,  McLean  Hospital,  and  Dr.  Donald  Goff,  Massa- 
chusetts General  Hospital.  Core  directors  include  Dr.  Coyle, 
Nicholas  Lange,  Sc.D.,  McLean  Hospital,  and  Michael  Hasselmo, 
D.  Phil.,  Boston  University. 


addressed  how  to  deal  with  the  aftermath  of  various  types  of  vio- 
lence in  their  workplace  —  patrons  throwing  harmful  objects  into 
fish  displays,  for  example. 

At  the  conclusion  of  the  sessions,  aquarium  staff  decided  to 
put  together  a  Work  Crisis  Peer  Support  Team,  with  a  formal 
intervention  procedure  in  place  for  individuals  in  need. 

The  aquarium  utilized  the  support  team  during  this  year's 
stranding  of  whales  off  Nantucket.  The  team  provided  individual 
crisis  intervention  to  four  staff  on  site.   Additionally,  two 
aquarium  colleagues  recently  assisted  in  caring  for  5,000 
penguins  coated  with  oil  from  a  spill  off  the  coast  of  South 
Africa.  The  staffers  were  counseled  via  e-mail,  and  were 
scheduled  for  a  formal  crisis  intervention  session  when  they 
returned. 

The  aquarium  presented  an  overview  of  the  training  project 
and  results  to  their  professional  association  and  has  been  ap- 
proached by  the  Franklin  Park  and  Stone  Zoos  to  find  out  more 
about  the  training  and  its  peer  support  program. 


Save  the  Date 

DMH  Offering  Quality  of  Life, 
Human  Rights  Conferences 

The  Department  of  Mental  Health  will  take  part  in  two  state- 
wide conferences  in  keeping  with  its  commitment  to  continuing 
education.  The  Department  will  jointly  sponsor  a  two-day  confer- 
ence concentrating  on  the  quality  of  lives  of  people  with  serious 
mental  illness  as  well  as  offering  its  own  human  rights  training 
conference. 

Quality  of  Life:  Improving  Outcomes  for  Persons  with 
Serious  Mental  Illness  will  be  held  on  Thursday  and  Friday, 
September  21  and  22,  at  the  Wyndham  Hotel  in  Westboro.  Ad- 
vances in  psychopharmacology  have  led  to  improved  functioning 
for  many  patients.  This  conference  will  focus  on  recent  advances 
to  improve  overall  quality  of  life  in  the  areas  of  cognitive  and  skill 
functioning,  general  physical  health,  and  enhanced  interpersonal 
functioning.  Dr.  Robert  Goisman  will  begin  the  program  with  a 
discussion  and  overview  of  quality-of-life  issues.  The  program  will 
continue  with  discussion  on  topics  such  as  anti-  psychotic  medica- 
tion, vocational  rehabilitation,  HIV,  and  family  and  parenting  issues. 
Please  contact  Ray  Flannery  in  DMH  Central  Office  for  more 
information. 

The  11th  annual  Department  of  Mental  Health  Human 
Rights  Training  Conference  will  be  held  on  Thursday,  October 

19,  at  the  Royal  Plaza  Hotel  in  Marlborough.  This  conference, 
intended  for  mental  health  managers,  clinicians,  human  rights 
officers,  consumers,  family  members  and  advocates,  will  offer 
workshops  ranging  from  Promoting  Wellness  and  Access  to  Medi- 
cal Care  to  Informed  Consent  Changes.  DMH  Commissioner 
Marylou  Sudders  and  the  Director  of  Human  Rights,  Carol 
O'Loughlin,  will  provide  opening  remarks.  The  keynote  presenta- 
tion will  be  given  by  Paula  Caplan,  author  of  Don't  Bla  me  Mother 
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Gloria  Larson  (from  left),  forum  moderator,  introduces  Kurt  Wallen  and  Paul  Sheehan  who  snarri^e'irQicpithE^^if^ (j$gf 


Family  Members  Deliver  Service  Needs  Message  at  Mental 


Paul  Sheehan,  72,  is  a  retired  firefighter  from  Westwood 
and  the  father  of  three.  His  youngest  son,  Paul  Jr.,  36,  is 
I  mentally  ill,  first  experiencing  the  onset  of  his  psychiatric  disor- 
ij  der  in  high  school.  While  at  Medfield  State  Hospital  for  five 
1  years,  Paul  Jr.'s  doctors  tried  various  medications,  trying  to 
I  control  his  illness.  Finally,  Clozaril,  an  anti-psychotic  drug,  gave 
ii  Sheehan's  son  an  opportunity  to  live  at  home  with  his  aging 
parents.  His  mother,  74,  who  has  physical  health  problems,  and 
I  father  are  the  primary  caregivers  for  their  son  and  Paul  Sheehan 
has  gone  back  to  work  to  help  support  his  son's  care. 


Wondering  who  will  care  for  their  son  when  they  are 
deceased  weighs  heavily  on  both  parents. 

Sheehan's  message  at  a  Massachusetts  Association  for 
Mental  Health  (MAMH)  sponsored  forum  two  weeks  ago  at  the 
State  House  was  a  plea  to  address  the  growing  service  needs 
of  adult  offspring  of  elderly  parents.  The  most  recent  Depart- 
ment of  Mental  Health  statistics  show  3,163  mentally  ill  adults 
awaiting  residential  support  services  and  14,103  are  waiting  for 
case  management. 
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Worcester  State  Hospital  Staff  Shares  in  Prestigious  State  Achievement  Award 


As  part  of  the  Worcester  Cold  Storage  and  Warehouse  Co. 
Fire  Fighting  and  Recovery  Team,  staff  at  Worcester  State 
Hospital  has  received  the  Governor's  Special  Achievement  Award 
for  providing  around-the-clock  volunteer  counseling  and  support 
services  in  the  aftermath  of  the  Dec.  3  fire  that  took  the  lives  of 
|  six  firefighters. 

Governor  Paul  Cellucci  presented  the  award  to  representa- 
tives of  dozens  of  public  agencies  making  up  the  team  at  a 
special  recognition  dinner  Wednesday  night  at  the  Hynes  Conven- 
tion Center.  They  were  honored  as  state  employees  whose  job 
performance  made  a  significant  impact  in  the  Commonwealth 
and  improved  the  quality  of  life  for  residents. 

Responding  to  a  call  for  assistance  from  the  American  Red 
Cross,  the  hospital  staff  and  others  from  the  Central  Massachu- 
setts Area  and  the  Brockton  Multi-Service  Center  provided  24- 


hour-a-day  mental  health  counseling  and  support  services  to 
firefighters  and  family  members  for  more  than  a  week  after  the 
fire  at  the  warehouse  on  Green  Street  in  Worcester.  The 
response  was  unprecedented,  with  significant  contributions 
from  nursing  staff,  psychiatrists  and  mental  health  workers.  All 
worked  in  conjunction  with  the  Red  Cross. 

Their  assistance  involved  serving  food  to  firefighters  and 
families,  keeping  vigils  with  family  members  -  sometimes 
crying  with  them  as  they  recovered  the  remains  of  the  six  fallen 
firefighters  -  and  continually  providing  care  and  support  in  the 
wake  of  a  tragedy  that  forever  changed  the  city  and  the  lives  of 
its  residents.  In  addition  to  its  special  team  recognition,  the 
hospital  and  Department  of  Mental  Health  Central  Mass.  Area 
staffs  were  presented  Commonwealth  Citations  for  Outstanding 
Performance. 


Taunton,  Westboro 

Taunton  and  Westboro  State  Hospital  staffs  will  be  joining 
runners  and  walkers  on  the  first  two  Saturdays  in  October  in 
tribute  to  a  longtime  mental  health  worker  and  as  part  of 
efforts  to  fight  the  stigma  and  discrimination  associated  with 
mental  illness. 

The  second  annual  "Run  for  Ricky,"  a  5K  road  race  or  1 .5 
mile  family  walk,  sponsored  by  the  trustees  of  Taunton  State 
Hospital,  is  scheduled  for  10  a.m.  October  7  on  the  hospital 
grounds.  The  first  200  registered  participants  will  receive  t- 
shirts  and  the  names  of  runners/walkers  will  be  entered  in  a 
raffle.  Funds  from  the  event,  raised  in  memory  of  Ricky 
Silvia's  memory,  will  go  toward  a  scholarship  for  a  hospital 
employee.  Silvia,  39,  died  last  year  saving  a  teenage  boy  from 
drowning  in  a  partially  frozen  pond. 

Contact  Sandy  Epstein  508-977-3127  or  Karen  Perry  508- 
977-3111  for  further  information  on  the  Taunton  run/walk. 

The  third  annual  Mental  Health  Awareness  5K  Run/Walk, 


Plan  5K  Runs,  Walks 

part  of  the  Department  of  Mental  Health's  Changing  Minds  cam- 
paign to  raise  public  awareness  of  mental  illness  and  the  effective- 
ness of  modern  treatment,  is  scheduled  for  9:30  a.m.  October  14 
on  the  grounds  of  Westboro  State  Hospital  off  Lyman  Street.  The 
race/walk,  along  a  3.1  mile  route,  benefits  the  hospital's  Rehabilita- 
tion Encourages  Autonomy,  Collaboration  and  Hope  (REACH) 
program.  REACH  provides  treatment  and  rehabilitation  services  that 
improve  the  quality  of  life  and  promote  recovery  for  people  with 
mental  illness. 

T-shirts  will  go  to  the  first  200  to  enter;  medals  in  each  division 
and  raffle  prizes  will  be  awarded  at  post-race  festivities.  Registra- 
tions will  be  taken  until  15  minutes  before  the  race.  Entry  fees 
submitted  before  October  10  are  set  at  $10  for  open,  masters  and 
seniors  categories  and  $7  for  juniors  and  extremely  experienced 
runners  before  October  10.  All  who  register  after  Oct.  10  will  be 
charged  $12. 

Contact  A.  J.  Byrne  (508)  616-2506  for  further  information  on 
the  Westboro  run/walk. 
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At  the  forum,  four  additional  aging  parents  conveyed  their 
stories  of  older  children  with  mental  illness.  Kurt  Wallen's  son, 
John,  now  5 1  -years-old,  has  carried  many  diagnoses  since  he 
became  ill  at  the  age  of  19:  bipolar  disorder,  schizophrenia, 
depression,  and  anxiety.  John  Wallen  is  a  DMH  client,  receiving 
services  at  the  Massachusetts  Mental  Health  Center  in  Boston 
while  living  at  home  with  his  father.  John  often  expresses  his 
fear  of  the  future  by  seeking  reassurance  from  his  father, 
asking,  "Dad,  do  you  love  me?"  He  appears  to  be  sensing  his 
father's  anxiety  concerning  the  future.  Referring  to  resources 
for  treatment  of  individuals  with  mental  illness,  Kurt  Wallen 
asked  for  commitment  and  compassion  from  those  in  the 
packed  Great  Hall. 

Helen  Tanner  wonders  "what  will  happen  when  we  no 
longer  can  do  what  we've  been  doing?"  Her  son,  Mark,  first 
showed  signs  of  his  mental  illness  after  his  high  school  gradua- 
tion and  a  stint  in  the  Navy.  During  a  series  of  hospitalizations 
between  1992  and  1997,  he  lost  his  job  and  his  apartment. 
Tanner  displayed  a  bulging  binder  filled  with  paper  work 
generated  by  the  search  for  services  for  her  son.  Mark  now 
lives  at  Gould  Farm,  a  private  care  facility.  His  stay  is  paid  for 
by  his  parents.  Mrs.  Tanner  is  worried  that  she  and  her  hus- 
band, now  60  years  old,  will  not  be  able  to  afford  the  expenses 
much  longer.  Mark's  parents  are  afraid  of  what  the  future 
holds,  particularly  since  his  father  is  hospitalized  with  a  medical 
condition. 

These  emotional  vignettes  were  part  of  the  forum  that 
opened  with  remarks  by  Anne  Hargreaves,  President  of  the 
Mass.  Association  of  Older  Americans,  and  included  introduc- 
tions by  Gloria  Larson,  Co-Chair  of  the  Changing  Minds 
Campaign.  Family  members  besides  Sheehan,  Wallen  and 
Tanner  included  Trude  Lawrence  and  Margarita  Caribe. 

Lawrence  described  the  "frightening  and  frustrating" 
experience  of  hearing  the  diagnosis  of  paranoid  schizophrenia 
when  her  son,  Brian,  was  a  sophomore  at  Wentworth  Institute. 
Lawrence  called  mental  illness  "a  lifetime  of  grief  -  the  living 


death  of  a  loved  one."  Sometimes  Brian  doesn't  take  his  medication 
but  self-medicates  with  alcohol  and  drugs.  He  has  been  homeless 
and  is  now  an  inpatient  at  the  Lindemann  Mental  Health  Center 
where  he  awaiting  a  residential  placement.  Praising  the  Lindemann 
staff,  Lawrence  said  that  on  a  recent  visit,  she  had  seen  a  "real 
Brian  smile."  She  and  her  husband  are  both  retired  and  in  "reason- 
ably good  health,"  but  she,  too,  worries  about  the  future.  "Some- 
how, somewhere,  will  he  be  taken  care  of?" 

Caribe,  mother  of  10,  three  of  whom  suffer  from  mental 
illness,  came  to  the  United  States  in  1970.  With  Anna  Valdebenito  o 
the  Latino  Family  Support  Program  translating,  Caribe  told  the  stor 
of  her  son,  Felix.  She  expressed  her  gratitude  for  the  multicultural 
resources  that  make  it  possible  for  her  to  obtain  care  for  her  son, 
who  is  waiting  for  case  management.  Citing  a  lack  of  resources, 
she  said,  "We  need  more  ...  we  need  a  lot." 

State  Representative  John  Rogers,  Co-Chair  of  the  Elder 
Affairs  Caucus,  Representative  Kay  Kahn,  Co-Chair  of  the  Mental 
Health  Caucus,  and  Representative  Angelo  Scaccia,  a  longtime 
mental  health  advocate,  spoke  of  their  commitment  to  mental  healtl 
issues.  They  were  taken  with  the  comments  of  the  parents  and 
offered  their  support  of  the  needs  of  elderly  family  members  with 
adult  sons  and  daughters  with  severe  mental  illness. 

During  the  wrap-up  discussion,  facilitated  by  Danna  Mauch, 
Co-Chair  of  the  Changing  Minds  Campaign,  DMH  Commissioner 
Marylou  Sudders  answered  several  questions  and  underscored  her 
gratitude  to  the  Cellucci/Swift  Administration  for  the  signing  of  the 
mental  health  parity  bill  and  the  civil  commitment  reform  bill  and 
$10  million  for  a  children's  mental  health  initiative.  She  also 
thanked  the  Legislature  for  including  in  the  FY2000  state  budget: 
$1.9  million  to  address  the  residential  needs  of  51  adults  on  the 
adult  waitlist  and  $1  million  to  expand  services  for  the  homeless 
mentally  ill. 

In  addition  to  MAMH,  sponsors  included  Catholic  Charities  of 
the  Boston  Archdiocese,  the  National  Alliance  for  the  Mentally  111  o: 
Massachusetts,  Refuah,  the  Massachusetts  Association  of  Older 
Americans  and  the  Boston/Combined  Jewish  Philanthropies. 
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DMH  Employees  Honored  at  Perfof fih^fifc^Recognition  Ceremonies 


Commissioner  Marylou  Sudders  presents 
clinician  Ekaterini  Poulakos  with  a 
Performance  Recognition  Award. 


Eleven  individuals,  the  Worcester  State 
lospital  and  Central  Massachusetts  Area 
taffs,  the  Pocasset  Mental  Health  Center 
laintenance  crew,  the  Intensive  Stabiliza- 
on  and  Treatment  Program  at  Medfield 
tate  Hospital,  and  team  leaders  from  the 
assaulted  Staff  Action  Program  and  the 
luman  Resources  Compensation  Manage- 
lent  System  were  recently  recognized  for 
utstanding  job  performance  at  a  special 
erformance  Recognition  Awards  dinner  at 
le  Hynes  Convention  Center  in  Boston. 
Jovernor  Paul  Cellucci  delivered  the 
eynote  address. 

Commonwealth  Citations  for  Out- 
tanding  Performance  were  awarded  to 
>MH  employees,  groups  and  programs 
emonstrating  exemplary  performance  in 
le  workplace.  Award  winners  helped  the 
•epartment  attain  high  priority  agency 
bjectives,  demonstrated  organizational, 
lanagerial,  or  communications  skills, 
lowed  exemplary  leadership  and  contrib- 
ted  toward  making  significant  improve- 
lents  in  productivity  or  realizing  savings  in  agency  operations, 
hey  were  honored  by  DMH  Commissioner  Marylou  Sudders  at  a 
ception  before  the  dinner. 

Individuals  receiving  citations  included:  Jose  Tosado,  Spring- 
eld  community  services  manager;  Gail  Haggerty,  director  of 
ise  management  in  Springfield;  Kevin  Doherty,  a  mental  health 
orker  in  Worcester;  Candice  L.  Page,  a  clerk  in  the  Haverhill 
te  office;  Ruth  L.  Kingston,  a  personnel  officer  at  Westboro 
:ate  Hospital;  John  E.  Arruda,  acting  community  services 
anager  for  Taunton/ Attleboro;  the  five-man  maintenance  crew 
John  Deshler,  Chris  Porter,  James  Ramos,  Glen  Tavares, 
id  Normand  Theroux  at  Pocasset  Mental  Health  Center; 
orma  J.  Yeary,  deputy  contracts  manager  in  Metro  Boston; 
katerini  Poulakos,  community  psychiatric  nurse  in  Metro 
Dston;  Vishakha  Mehta,  librarian  for  the  Metro  Boston  Area  at 
e  Lindemann  Mental  Health  Center;  Teresa  J.  Reynolds, 
Iministrative  assistant  in  the  Commissioner's  Office;  and  Peter 
,  Thomas,  director  of  contract  auditing  in  Central  Office. 

Tosado,  a  12-year  employee  of  DMH,  oversees  the  largest 
rvice  area  in  Western  Massachusetts  and  provides  programs  and 
iatment  for  the  most  diverse  population  in  the  region.  He  has 


been  instrumental  in  recruiting  staff  to 
address  issues  of  cultural  and  linguistic 
diversity. 

Haggerty,  who  has  served  DMH  clients 
for  more  than  1 1  years,  deals  with  complex 
clinical  situations  and  provides  linkage  to  a 
range  of  community-based  treatment  pro- 
grams. When  the  area  was  faced  with  the 
prospect  of  losing  its  largest  provider  of 
services  to  minorities,  she  found  another 
vendor  and  managed  the  change  in  residential 
providers  and  clinical  services. 

Page,  a  six-year  DMH  employee,  has 
assisted  individuals  with  financial  issues  and 
compiled  a  users'  guide  for  the  client  tracking 
system  that  helps  case  managers  utilize 
reports  and  spot  trends  in  client  service 
programs. 

Doherty,  a  state  employee  for  more  than 
12  years,  is  fully  involved  in  helping  DMH 
clients  achieve  personal  goals.  He  is  unselfish 
and  has  been  a  source  of  support  for  staff 
and  patients  during  crisis  situations.  He  is  a 
conscientious,  compassionate  employee  who  goes  well  beyond  the 
parameters  of  his  job  in  caring  for  clients. 

Kingston,  a  DMH  employee  since  1986,  displayed  exemplary 
leadership,  partnership  and  teamwork  in  supporting  DMH's  efforts 
in  adapting  to  the  state's  Human  Resources  Compensation  Manage- 
ment System.  Kingston  participated  in  application  design  sessions, 
and  was  part  of  a  three-person  DMH  team  participating  in  produc- 
tion testing,  specialized  design,  development,  brainstorming  and 
planning  meetings.  Kingston  also  organized  the  Metro  Suburban 
Area  human  resources  and  payroll  staffs  into  work-groups  to  help 
in  the  transition. 

Arruda,  a  30-year  DMH  employee,  served  as  acting  site 
director  for  Taunton/Attleboro  for  more  than  a  year.  He  bolstered 
morale  and  provided  a  greater  sense  of  staff  competency  through  an 
open-door  management  policy.  His  initiatives  improved  cooperation 
between  service  providers  and  DMH  and  reduced  the  cost  of 
transportation  for  people  with  mental  illness  living  in  the  community. 

The  Pocasset  Mental  Health  Center's  maintenance  crew 
responds  to  calls  around  the  clock  and  oversees  emergencies  daily 
at  the  DMH  inpatient  facility.  They  take  pride  in  the  safety  and 
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Employing  People  with  Disabilities  Focus  of  ADA  Celebration  2000 


Michael  Cote,  executive  director  of  the  Plymouth  Bay 
Clubhouse,  and  Renata  Halter-Riley,  program  director  for  Ca- 
reers, a  Services  for  Education  and  Employment  (SEE)  program 
in  Melrose,  will  receive  the  prestigious  Private  Sector  Awards  on 
Saturday,  October  21,  at  the  Bayside  Exposition  Center  in  Boston 
as  part  of  a  two-day  10th  anniversary  celebration  of  the  signing  of 
the  Americans  with  Disabilities  Act  (ADA).  Both  the  clubhouse 
and  SEE  programs  are  funded  by  DMH. 

The  awards,  to  be  presented  at  a  dinner,  go  to  individuals 
who  have  promoted  inclusive  opportunities  for  people  with 
disabilities.  Priority  is  given  to  those  who  have  led  and  inspired 
other  professionals  to  address  barriers  toward  independence. 

Cote  is  dedicated  to  spreading  the  message  that  a  person  with 
a  disability  is  not  a  person  without  significant  capabilities.  He 
understands  that  individuals  with  disabilities  represent  a  relatively 
untapped  labor  pool  for  employers  in  Massachusetts.  Likewise, 
Renata-Halter,  in  addition  to  working  in  the  field  of  rehabilitation 
for  many  years  and  involving  herself  in  several  organizations 
dedicated  to  improving  the  lives  of  those  with  mental  illness, 
practices  what  she  preaches  by  employing  and  supporting  staff 
who  have  psychiatric  disorders. 
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appearance  of  the  center.  They  also  work  closely  with  DMH  clients 
in  transitional  employment  program  training  and  coaching,  elevating 
skill  levels  for  individuals  ready  to  move  into  the  community. 

Yeary,  a  24-year  DMH  employee,  exceeded  goals  and  objec- 
tives of  the  contracts  division,  ensuring  the  delivery  of  essential 
mental  health  services  to  clients  in  the  Metro  Boston  Area.  Her 
commitment  and  untiring  and  unselfish  effort  on  behalf  of  clients 
earned  her  the  respect  of  peers,  colleagues  and  supervisors.  As  a 
contracts  administrator,  she  has  been  dogged  in  meeting  Depart- 
ment goals,  timetables  and  objectives. 

Poulakos,  a  17-year  DMH  employee,  is  a  skilled  clinician 
whose  commitment  and  flexibility  is  a  model  for  others.  She 
successfully  engages  difficult  clients  and  helps  them  achieve 
stability  and  higher  functioning  levels.  She  has  a  varied  caseload  and 
has  expertise  in  working  with  elderly  people  with  mental  illness. 

Mehta,  also  a  17-year  DMH  employee,  uses  the  library  in  the 
Lindemann  Mental  Health  Center  as  a  therapeutic  opportunity  for 
individuals  with  mental  illness  to  learn  more  about  themselves  and 
their  illnesses.  She  also  helps  clients  develop  employment  skills, 
which  lead  to  permanent  jobs  in  the  community,  and  assists  peers  in 
searching  the  Internet  for  materials. 

Reynolds,  who  has  worked  at  DMH  since  1993,  helps  peers 
and  managers  with  projects,  often  staying  beyond  her  usual  work 
shift  to  complete  tasks  in  a  demanding  environment.  She  has 
exceptional  organizational  skills  as  demonstrated  by  her  work  at  the 
annual  Commissioner's  Reception,  where  she  juggles  multiple  tasks 
to  ensure  a  successful  event.  She  tackles  challenges  head  on, 
seizing  the  initiative  in  developing  new  and  innovative  ways  to  deal 
with  issues  and  provide  help  to  the  public. 

Thomas,  a  29-year  state  employee,  has  been  instrumental  in 
monitoring  provider  contract  billing  and  financial  performance.  He 
also  assists  the  State  Auditor  and  law  enforcement,  where  appropri- 


The  October  20-21  celebration  focuses  on  employment  of 
people  with  disabilities.  It  includes:  state  agency  educational 
seminars  on  employment,  the  Governor's  Exemplary  Employer 
Awards  Ceremony  on  October  20  -  where  three  employers 
nominated  by  DMH-funded  programs  will  receive  awards  from 
Governor  Paul  Cellucci  -  a  two-day  job  fair,  a  two-day  accessi- 
bility exposition  fair,  the  awards  dinner,  and  an  art  show. 

DMH  will  present  two  workshops  on  October  20.  The 
first  will  focus  on  stigma  and  the  historical  discrimination 
associated  with  mental  illness  and  employment.  The  Department 
will  present  a  panel,  which  will  offer  perspectives  from  family 
members,  consumers,  employers  and  the  medical  community. 
The  second  workshop,  which  is  a  collaborative  presentation 
with  the  Massachusetts  Rehabilitation  Commission  and  the 
Division  of  Employment  and  Training,  will  focus  on  DMH's 
commitment  to  the  Work  Opportunity  Tax  Credit  program.  It 
helps  employers  understand  the  tax  incentives  available  in  hiring 
individuals  with  disabilities. 

The  awards  dinner  on  October  21  will  include  presenta- 
tions of  the  Lifetime  Achievement  Award  to  a  state  official  who 
has  supported  the  tenets  of  the  ADA,  Public  Sector  Awards  and 
two  citizen  advocate  awards. 


ate,  to  ensure  that  DMH  clients  receive  appropriate,  cost  effective 
contracted  services.  He  played  a  significant  role  in  helping  a 
Dorchester  rest  home  affiliated  with  the  Bay  Cove  Mental  Health 
Center  avoid  bankruptcy  and  closure.  His  actions  allowed  36 
elderly  people  to  maintain  their  residence  and  ensure  continuous 
mental  health  services. 

In  addition  to  receiving  a  Commonwealth  Citation  for  Out- 
standing Performance,  Worcester  State  Hospital  staff,  as  part  i 
the  Worcester  Cold  Storage  and  Warehouse  Co.  Fire  Fighting  and 
Recovery  Team,  received  the  Governor's  Special  Achievement 
Award  for  providing  around-the-clock  volunteer  counseling  and 
support  services  to  families  and  firefighters  in  the  aftermath  of  a 
Dec.  3  fire  that  took  the  lives  of  six  firefighters. 

The  Intensive  Stabilization  and  Treatment  Program  was 

recognized  for  responding  to  the  challenge  of  providing  state-of- 
the-art  treatment  interventions  to  mentally  ill  men  with  aggressive 
behaviors.  The  treatment  interventions  prove  effective  for  patien 
referred  for  assessment  and  stabilization.  The  patients  now  have 
their  needs  addressed  in  the  primary  clinical  setting  at  Medfield 
State  Hospital.  The  leadership  of  Dr.  David  Atkins  and  Virginia 
Stevens,  RNC,  has  been  instrumental  in  developing  the  methodo 
ogy  and  culture  of  the  program. 

The  Assaulted  Staff  Action  Program  Team  provides  supp< 
to  DMH  employees  who  are  victims  of  violent  assault  and  enable 
employees  to  regain  a  sense  of  control  within  the  work  environ- 
ment. The  program  is  credited  with  sharp  reductions  in  violence 
inpatient  units,  resulting  in  fewer  medical  injuries,  sick  leave 
utilization  and  industrial  accident  claims. 

Team  leaders  implementing  the  Human  Resources  Compel 
sation  Management  System  received  citations.  They  included 
Patricia  Carroll,  Trish  Cobb,  Dolores  Dulaski,  Suzana  Hebe 
Karen  Jacobson,  Laurie  Lipson  and  Donna  Shetler. 
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Clubhouse  Employment  Continues 

As  a  representative  from  the  specialty  store  Bed,  Bath  and 
Beyond  was  accepting  an  award  and  posing  for  a  group  photo- 
graph, one  of  the  store's  employees  made  her  way  to  the  podium 
to  tell  the  crowd  in  the  Great  Hall  what  was  on  her  mind.  "I  just 
want  to  tell  you  all  that  I  love  my  job,"  she  said.  The  crowd 
broke  into  thunderous  applause. 

For  this  enthusiastic  employee,  a  job  is  not  simply  a  way  to 
make  ends  meet;  rather  it  is  an  important  step  toward  recovery. 
The  woman,  an  individual  with  mental  illness,  sees  work  as  an 
opportunity  to  reinforce  her  rehabilitation,  increase  self-esteem, 
take  on  responsibility  and  become  productive  in  society.  In  turn, 
she  and  Casa  Primavera,  the  Boston  clubhouse  that  helped  the 
woman  gain  employment,  honored  the  employer  who  opened  the 
door  to  her. 

Bed,  Bath  and  Beyond,  along  with  27  other  employers,  were 
recently  honored  at  the  Massachusetts  Clubhouse  Coalition's 
annual  Employer  Awards  Ceremony  at  the  State  House  in  Boston. 
The  well  attended  event  allowed  each  of  the  coalition's  club- 
|  houses  to  recognize  employers  who  stood  out  through  commit- 
ments to  employing  those  with  psychiatric  disorders. 

Along  with  employees  and  clubhouse  staff,  legislators  from 
I  across  the  state  presented  the  employer  awards.  They  spoke 


Julie  Williams, 
from  left,  Transi- 
tional Employment 
Coordinator  at 
Transitions  of 
Boston,  Commis- 
sioner Marylou 
Sudders,  Edzio 
Dimartino,  Man- 
ager of  CVS  at 
Symphony  Hall, 
Ann  Rickerson, 
Program  Manager 
at  Transitions,  and 
Mark  Moore, 
Director  of  Transi- 
tions. 
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eloquently  and  thoughtfully  ag)@p0tHfriftyp<&4Hbe  to  the  em- 
ployer, as  well  as  the  employee,  in  providing  jobs  to  people  with 
mental  illness. 

Pete  Pedersen,  Assistant  Vice-President  for  TJX  retail 
stores,  called  employment  of  people  with  psychiatric  disorders 
"a  win-win  situation"  for  both  his  company  and  the  clubhouse 
members  he  employs.  "There  are  96  stores  in  Massachusetts 
and  69  clubhouse  members  working  in  our  Marshalls,  TJ  Maxx 
and  Homegoods  stores  ...  We  are  going  to  look  at  getting  100% 
participation  with  all  the  clubhouses  in  the  state,"  he  said. 

Guest  speaker  Kim  Johnson,  a  Starpoint  Clubhouse 
member  and  a  crew  trainer  for  Burger  King  in  Northampton, 
outlined  the  importance  of  both  her  employer  and  clubhouse  in 
helping  her  to  lead  a  more  independent  life.  "The  support  my 
employer  gives  me  is  wonderful  and  I  feel  very  lucky  that  I  get 
support  in  my  job... I  still  get  nervous  or  scared  sometimes,  but 
I've  learned  a  lot  from  Starpoint  and  Burger  King.  Thank  you 
for  my  self-esteem  and  helping  me  get  my  confidence  and  life 
back." 

The  individual  success  stories  were  the  highlight  of 
overall  good  news  regarding  Massachusetts  Clubhouse  Coalition 
Employment  statistics  for  the  past  fiscal  year.  One  impressive 

Turn  to  (Employment)  on  BackPage 


DMH  Rolls  Out  Family  Friendly  Benefits 

Department  of  Mental  Health  managers  and  supervisors  are 
working  with  a  package  of  family  friendly  benefits  for  state 
employees  that  addresses  issues  traditionally  faced  when 
employees  or  family  members  become  ill  or  when  staff  need 
time  away  from  work  to  attend  to  important  family  matters. 
The  benefits  will  help  to  attract  and  retain  qualified  DMH  and 
other  state  agency  staff. 

The  Cellucci/Swift  Administration's  new  benefits  provisions 
significantly  expand  the  Family  and  Medical  Leave  Act  entitle- 
ment for  purposes  of  birth,  adoption,  foster  placement,  or 
serious  illness  of  an  employee  or  an  employee's  immediate 
family  member.  The  benefits  include  expansion  of  unpaid  leave 
entitlement  from  12  to  52  weeks  a  year. 

The  paid  leave  portion  for  purposes  of  birth,  adoption  or 
foster  placement  has  been  extended  from  one  to  two  weeks  and 
now  covers  both  parents.  This  paid  leave  may  also  be  utilized 
on  an  intermittent  basis  throughout  the  52  weeks.  Employees 
attending  to  legal  matters  linked  to  foster  care  of  Department  of 
Social  Services  children  now  have  access  to  additional  accrued 
time  for  this  purpose. 

The  initiative  increases  the  leave  benefit  to  employees  for  a 
birth  or  adoption  by  allowing  the  use  of  sick  leave  accruals  up 
to  12  weeks  a  year.  Employees  who  have  a  serious  illness  in 
the  immediate  family  also  will  have  access  to  the  extended  12- 
week  sick  benefit  within  a  year. 

The  array  of  policies  and  benefits  includes  efforts  to 
expand  the  awareness  and  use  of  alternative  work  options  and 
flextime  work  schedules  in  agencies  across  the  Commonwealth. 
Agencies,  including  DMH,  will  determine  if  part  time  hours,  job 
sharing,  and/or  flextime  schedules  might  be  developed  if  it 
promotes  better  employee  performance  and  client  care. 


(Employment)  Cont'd  From  Front  Page 

statistic  is  the  dollars  earned  by  clubhouse  members  last  year,  an 
all-time  high  of  $7,231,688  up  from  $5,518,831  in  fiscal  year 
1999  (FY99)  and  $2,185,596  in  the  employment  program's 
inception  year,  FY96. 

Other  statistics,  broken  down  by  transitional,  supported  or 
independent  employment  illustrate  a  dramatic  trend  toward  a 
workforce  requiring  less  support.  In  fact,  the  number  of  those 
in  transitional  employment,  the  method  of  employment  requiring 
the  most  support  from  clubhouse  staff  members,  decreased 
while  the  number  of  supported  and  independent  employment 
placements  increased  significantly.  The  number  of  people  in  all 
types  of  employment  placements  increased  by  176  individuals  to 
2,191  in  FY2000,  again,  a  marked  increase  from  the  1,004  total 
of  placements  in  FY96. 

The  Clubhouse  Coalition  also  reported  increases  in 
average  wages  from  FY99  to  FY2000  in  all  employment  types. 
The  increases  were:  transitional  employment  from  $6.05  per 
hour  to  $6.42,  supported  employment  from  $6.86  to  $7.52,  and 
independent  employment  from  $7.27  to  $8.14. 


People  in  the  News 

Mikula  Receives  Cutchins  Award; 
Moore,  Hellman  Take  on  New  Duties 

Joan  Mikula,  DMH  Assistant  Commissioner  for  Child/ 
Adolescent  Services  since  1985,  recently  received  the  first 
Carl  B.  Cutchins  Child  and  Family  Advocacy  Award  from  the 
Mental  Health  &  Substance  Abuse  Corporations  of  Massachu- 
setts (MHSAC).  "Joan  maintains  a  clear  vision  of  what  needs 
to  be  done  to  improve  the  lives  of  children  and  adolescents 
and  their  families  and  has  dedicated  herself  to  realizing  this 
vision,"  said  Elizabeth  Funk,  President  and  Chief  Executive 
Officer  of  MHSAC,  in  presenting  the  award.  "She  has  spurred 
the  development  of  interagency  pilot  projects  demonstrating 
the  effectiveness  of  collaboration  to  benefit  children  and 
adolescents,  and  their  families,  involved  with  multiple  agencies 
. . .  Like  Carl  Cutchins,  Joan  Mikula  has  dedicated  her  entire 
career  to  improving  the  lives  of  troubled  families,  like  Carl,  she 
has  a  passionate  commitment  to  her  work,  and  like  him  she  is 
a  consummate  strategist  with  an  astute  sense  of  timing,"  Funk 
said.  Cutchins,  53,  was  a  tireless  advocate  for  children  as 
Executive  Director  of  the  Northampton  Center  for  Children 
and  Families  when  he  died  last  summer  in  a  bicycle  accident 
. . .  Jackie  K.  Moore,  Ph.D.,  is  the  new  Southeastern  Massa- 
chusetts Area  Director  with  responsibility  for  strategic  plan- 
ning, development,  clinical  and  administrative  management  of 
mental  health  facilities  and  a  network  of  community  mental 
health  services  in  the  Area.  She  is  overseeing  the  Area's 
service  delivery  system  and  directing  the  integration  and 
coordination  of  acute  and  continuing  care  at  Taunton  State 
Hospital,  the  Pocasset  and  Corrigan  Mental  Health  Centers,  the 
Brockton  Multi-Service  Center  and  throughout  the  Area.  She 
demonstrated  ability  to  communicate  the  Department's 
mission,  goals  and  objectives  to  all  constituencies  while 
serving  as  Center  Director  at  the  Massachusetts  Mental  Health 
Center  in  Boston.  Ron  Dailey,  who  has  provided  excellent 
management  while  serving  as  Acting  Area  Director  in  South- 
eastern Massachusetts  over  the  past  nine  months,  has  returned 
to  his  role  as  Deputy  Area  Director  ...  Sondra  Hellman, 
Massachusetts  Mental  Health  Center  Continuing  Care  Director, 
has  been  appointed  as  Interim  Massachusetts  Mental  Health 
Center  Director.  Sondra  is  well  known  and  highly  regarded  in 
the  Metro  Boston  Area  and  has  served  in  this  interim  capacity 
in  the  past  ...  Catching  Up:  Joel  Skolnick,  Chief  Operating 
Officer  at  Medfield  State  Hospital,  and  Donna  White,  Interim 
Chief  Operating  Officer  at  Worcester  State  Hospital,  have  been 
providing  exceptional  leadership  in  their  posts. 


DMH  News  Encourages  You  to  Talk  Back 

The  DMH  News  is  a  publication  of  the  DMH  Office  of 
Public  Affairs.  If  you  have  comments  or  questions  regarding 
something  that  you  have  read  in  this  publication  or  if  you  would 
like  to  contribute  a  news  story,  please  write  to  the  Office  of 
Public  Affairs,  25  Staniford  Street,  Boston,  Massachusetts 
02114,  or  send  your  email  to  lisa.hicks@dmh. state. ma.us. 
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Year-End  Quarterly  Report  Lists  Service  Needs  Data 


The  Department  of  Mental  Health's  final  quarterly  report 
for  FY2000,  detailing  service  needs  of  adults,  children  and  adoles- 
cents, shows  20,457  individuals  waiting  for  residential  support 
and  case  management  services. 

There  are  3,320  adults  and  220  adolescents  and  children 
awaiting  residential  support  services.  In  comparing  third  and  fourth 
quarter  data,  157  additional  adults  were  in  need  of  residential  sup- 
port while  43  children/adolescents  were  added  to  the  residential 
waiting  list.  Adult  residential  services  include  rental  assistance  with 
residential  services,  rental  assistance  only  and  housing  services 
only.  The  waiting  list  for  case  management  increased  by  334  indi- 
viduals over  the  same  period.  There  are  14,164  adults,  an  increase 
|of  61  individuals,  and  2,497  kids,  an  increase  of  273  youths,  in 
ineed  of  case  management  services. 

The  DMH,  which  serves  approximately  26,000  clients, 
conducts  periodic  field  surveys  to  determine  the  number  of  indi- 
viduals in  the  Commonwealth  waiting  for  residential  support  ser- 
vices and  case  management.  Those  on  waiting  lists  currently  re- 
ceive one  or  more  services  from  the  Department's  array  of  con- 
tinuing care  programs. 

The  current  budget  contains  a  $10  million  reserve  fund 
for  expanded  DMH  post-hospitalization  services  for  seriously  men- 
tally ill  and  emotionally  disturbed  children  and  adolescents,  many 
in  the  custody  of  the  Department  of  Social  Services  (DSS).  Much 
of  the  funding,  which  will  add  more  than  90  beds  to  the  kids' 
system,  will  be  used  to  establish  two  15-bed  Behavioral  Intensive 
Residential  Treatment  Programs  and  expand  existing  contracted 
community  residential  capacity. 


"This  $10  million  appropriation  will  strengthen  mental 
health  treatment  for  children  in  DSS  custody  and  foster  the  move- 
ment of  clinically  ready  youth  through  our  system  of  care.  It  will 
help  to  address  the  front-door  issue  of  children  in  emergency  rooms 
and  on  pediatric  units  awaiting  appropriate  hospitalization  and  the 
post-hospitalization  issue  of  kids  awaiting  residential  placement," 
said  DMH  Commissioner  Marylou  Sudders. 

When  the  $10  million  expansion  program  is  fully  imple- 
mented, the  DMH  will  fund  444  beds  for  children  and  adolescents 
in  community  residential  programs,  Clinically  Intensive  Residen- 
tial Treatment,  Behavioral  Intensive  Residential  Treatment  and  In- 
tensive Residential  Treatment  Programs.  This  is  up  from  356  beds 
funded  five  years  ago. 

The  DMH  budget  for  FY2001  also  includes  $1.9  million 
in  expansion  funding  to  address  residential  waiting  lists  for  adults. 
The  Department  has  developed  more  than  3,600  new  residential 
beds  in  the  community  since  FY91.  Housing  opportunities  have 
been  expanded  from  a  residential  system  serving  2, 100  people  with 
mental  illness  in  1988  to  one  that  provides  or  purchases  residential 
services  for  more  than  6,260  clients  today.  This  includes  people 
receiving  support  services  in  their  own  homes  and  in  state-oper- 
ated and  contracted  housing  programs.  In  addition,  the  Depart- 
ment assists  clients  in  locating  apartments  on  the  open  market. 

The  Department  also  has  expanded  case  management  for 
adults  and  kids,  providing  the  service  to  9,883  adults  and  1,898 
children  and  adolescents. 


DMH  Employee  Joins  Police  in  Saving  Teenage  Girl  at  Lake 


Bill  Goncalo,  Investigations  Manager  in  the  Central  Massa- 
chusetts Area,  was  driving  to  work  after  lunch  on  October  11th 
when  he  spotted  a  teenage  girl  on  the  Belmont  Street  Bridge  over 
Lake  Quinsigamond.  The  bridge  separates  Worcester  and 
Shrewsbury  along  Route  9.  He  noticed  her  climb  onto  the  west- 
bound lane  bridge  railing,  and  without  pause,  jump  off  the  bridge 
and  into  the  freezing  lake  waters.  She  narrowly  missed  the  con- 
crete pylons  at  the  base  of  the  bridge,  about  30  feet  below  the 
highway. 

Goncalo,  finding  it  difficult  to  believe  what  he  had  seen, 
quickly  drove  to  a  nearby  construction  site  and  summoned  a 
police  officer  on  detail  duty.  The  officer  called  in  the  incident  to 


the  Worcester  Police  Traffic  Division.  Within  minutes,  Officer 
Richard  W.  Jamros  was  in  a  police  boat  searching  for  the  16- 
year-old  girl.  The  rescue  boat  is  tied  up  at  the  police  boathouse, 
near  where  the  youth  jumped  into  the  water. 

The  rescued  girl,  a  runaway  from  a  residential  program, 
told  police  that  she  wanted  to  end  her  life.  Her  injuries  were  not 
serious,  police  said.  She  was  taken  to  UMass  Medical  Center's 
emergency  room  for  evaluation,  treated  for  minor  bruises  and 
transferred  to  Metrowest  Hospital  in  Framingham. 

"I  didn't  know  her  or  her  circumstances,"  Goncalo  said. 
"I  reacted  to  seeing  her  go  over  the  bridge  railing,  realizing  that 
she  needed  help."  


Training  Initiative  Attracts  10  Multicultural  Interns  to  DMH 


Attracting  minority  professionals  to  DMH  who  provide  cultur- 
ally competent  services  has  proven  a  difficult  task.  DMH's  Metro 
Boston  Area  is  trying  to  solve  the  problem  through  a  Multicultural  Train- 
ing Collaboration  initiative. 

The  program  includes  10  paid  interns  -  six  doctoral  level  psy- 
chology students  stationed  at  DMH  inpatient  units  in  Shattuck  Hospi- 
tal, two  graduate  social  work  students  splitting  time  at  the  Metro  Bos- 
ton Area  Office 
and  the  Erich 
Lindemann  Men- 
tal Health  Center, 
and  two  gradu- 
ate-level nursing 
students  working 
at  the  Massachu- 
setts Mental 
Health  Center 
and  in  forensic 
services  at  the 
Lindemann  Cen- 
ter -  with  strong 
clinical  and  aca- 
demic skills.  It  is 

a  multicultural  group  representing  Asian,  African  American,  Latino,  and 
West  African  ethnicity  that  brings  to  the  workplace  the  diversity  needed 
to  promote  and  maintain  culturally  competent  services  to  DMH  clients. 


Veraina  Diaz  (from  left),  Tiffani  Allen,  Aleisa  Gittens-Carle,  Wanda  Torres,  Katrice  Albert,  Commis 
sioner  Sudders,  Regine  Tallyrand,  Carlos  Diaz-Lazaro,  Eugene  Jones,  Dennis  Tyrell,  Elizabeth 
Alonso,  and  Katherine  Eng  mark  the  beginning  of  the  training  initiative. 


The  initiative's  objective  is  to  attract  and  retain  multicultura 
and  multiracial  staff  to  bring  services  to  the  DMH's  varied  priority 
populations.  "The  Metro  Boston  initiative  enhances  th« 
Department's  objective  of  developing  and  implementing  a  cultur 
ally  competent  service  delivery  system,"  said  DMH  Commissione 
Marylou  Sudders. 

The  Department's  goal  of  increasing  the  number  of  bilin 
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the  Department.  "I  am  convinced  that  once  these  interns  work  i 
our  programs  and  get  to  know  clients  and  staff,  they  will  want  t 
apply  for  full-time,  regular  state  positions  in  DMH,"  said  Clil 
Robinson,  Metro  Boston  Area  Director. 


Hard  Work  Pays  Dividends  in  MHIS  Inaugural  Roll  Out 


The  Mental  Health  Information  System  (MHIS)  went  "live"  at 
midnight  November  1  at  Worcester  State  Hospital.  By  all  accounts, 
it  was  a  successful  opening  night. 

John  Sullivan,  MHIS  Phase  I  implementation  director  and  the 
coordinator  of  activities  leading  up  to  the  inaugural  field  test,  praised 
the  work  of  Rollout  Team  members  and  individuals  testing  custom- 
ized revisions  of  the  Meditech  information  system.  As  Sullivan  put 
it,  "the  T*  in  Team  Effort  stands  for  'Together!'"  He 
noted  that  those  involved  were  thinking  statewide,  not 
applications  with  an  impact  only  on  Worcester  State 
Hospital,  during  the  roll  out.  The  kickoff  marked  the 
culmination  of  many  months  of  planning  and  testing, 
said  Sullivan,  who  is  on  loan  to  the  MHIS  project  from 
his  position  as  Director  of  Revenue  for  the  Depart- 
ment. 


mental  health  workers  learned  to  use  the  software  methodology  ir 
admitting,  transferring  and  discharging  patients. 

"The  hospital  staff  have  been  wonderful,"  Loretz  said.  "Thej 
demonstrated  patience,  willingness  and  a  positive  attitude  during 
each  of  four  required  training  sessions."  When  asked  about  he 
initial  experience  with  MHIS,  trainee  Marcy  Conlon,  R.N.,  said, 
haven't  had  much  experience  with  computers,  but  it  all  make; 
sense  to  me." 


Improving  Informdion 


Enhcncing  Cue 


While  the  Central  Massachusetts  Area  Pilot  Team 
has  been  working  out  the  bugs  in  the  system  for  a  few  months,  the 
Rollout  Team  will  now  take  over,  theoretically  marking  the  end  of 
the  development  stage  and  starting  MHIS's  actual  implementation 
of  Phase  I.  With  that  said,  the  Rollout  Team  will  continue  to  flag 
problems  that  arise  in  the  system's  implementation  in  other  Areas. 

One  change  linked  to  MHIS  is  greater  responsibility  for  nursing 
staff.  This  included  a  comprehensive  training  schedule  for  nurses 
new  to  the  system.  Renee  Loretz,  Coordinator  of  Training  for  the 
MHIS  project,  says  that  Worcester  State  Hospital  nurse  trainees  were 
enthusiastic  and  quick  to  learn  the  new  system.  Twenty  nurses  and 


Carol  Kelly  Burgess,  Director  of  Information  Man 
agement  and  captain  of  the  Worcester  team  implement 
ing  MHIS,  concurred  with  Loretz'  estimate  of  user  in 
terest  and  adds  that  staff  were  delighted  when  they  re 
ceived  immediate,  useful  reports  from  the  new  infor 
mation  system.  Judy  McDermott,  Director  of  Planning 
and  Programs  at  Worcester,  was  deeply  involved  in  th< 
pilot  team's  work.  She  says  revenue  staff  will  embrao 
the  MHIS  features.  McDermott  says,  "the  billing  component  is  ; 
definite  improvement  over  the  existing  system  and  the  automata 
reports  are  extremely  useful." 

Although  concerned  about  stretched  resources  once  MHL' 
community  services  and  clinical  components  are  in  place,  Sullivai 
is  looking  to  easier  roll  out  processes  in  other  Areas  and  facilities  ii 
the  future.  "As  staff  from  one  Area  learn  the  Meditech  software 
they  will  be  able  to  assist  staff  in  other  Areas  as  they  begin  to  usi 
the  system,"  he  said.  Metro  Boston  and  the  Northeast  Area  wil 
follow  Worcester  State  Hospital  on  the  rollout  schedule. 
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DMH  Expanding  Residential  Services  for  Children,  Adoles^^tjs 


The  Departments  of  Mental  Health  (DMH)  and  Social  Ser- 
vices (DSS)  have  embarked  on  an  initiative  to  expand  services  for 
emotionally  disturbed  children  and  adolescents,  many  under  the 
care  and  custody  of  DSS. 

The  expansion  is  part  of  a  $10  million  appropriation  in  the 
Fiscal  Year  2001  budget  for  children  deemed  ready  to  be  discharged 
from  acute  psychiatric  hospital  beds,  DMH  continuing  care  inpa- 
tient beds  and  DMH  Intensive  Residential  Treatment  Programs. 
By  enabling  youth  to  leave  the  hospital,  it  begins  to  address  the 
immediate  problem  of  children  waiting  in  emergency  rooms  for 
treatment  of  psychiatric  disorders.  The  $10  million  appropriation 
is  funding  two  new  15-bed  secure  behavioral  intensive  residential 
treatment  programs  at  Westboro  and  Tewksbury  State  Hospitals 
for  adolescents  in  DSS  custody.  Contracts  have  been  awarded  to 
the  University  of  Massachusetts  Medical  School  (UMASS)  for  the 
'Westboro  program  and  to  Justice  Resource  Institute  (JRI)  for 
Tewksbury.  UMASS  will  accept  its  first  youth  during  Thanksgiv- 
jig  week.  JRI  expects  to  open  in  late  December.  Planning  is  also 
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DMH  also  is  adding  six  beds  to  its  existing  intensive  residen- 
tial treatment  and  one  bed  to  its  clinically  intensive  residential  treat- 
ment programs,  with  additional  service  expansion  for  latency  age 
children  under  review.  Community  residential  capacity  will  increase 
by  39  residential  slots  through  the  creation  of  one  new  program  in 
the  Southeastern  Massachusetts  Area,  expansion  of  contracted  pro- 
grams, and  purchasing  slots  in  existing  programs  and  schools.  The 
funding  also  will  increase  the  hours  of  child  psychiatry  time  avail- 
able to  each  of  the  six  DMH  Areas,  and  provide  for  six  Clinical  Care 
Coordinators,  one  in  each  of  the  DSS  regions,  who  will  facilitate  the 
discharge  of  DSS  children  and  work  with  providers  to  ensure  clini- 
cal continuity. 

The  program  is  designed  to  give  necessary  and  appropriate 
post-hospitalization  services  to  move  more  children  and  adolescents 
out  of  acute  inpatient  beds  and  through  the  DMH  system  of  care. 


Southeastern  Area  Parents  Make  a  Difference 
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Parent  Information  Network  volunteers  Jason  Anderson  and 
Kathy  Davis  work  together  to  hang  wallpaper. 


For  the  past  three  years,  parents  and  staff  of  the  Parent  Infor- 
mation Network  (PEN),  the  Southeastern  Massachusetts  Area's  Par- 
ent Support  Program,  have  participated  in  the  national  "Make  a  Dif- 
ference Day,"  a  day  set  aside  to  help  others.  They  have  volunteered 
their  time  and  talents  to  perk  up  the  environment  in  various  children's 
programs  in  the  Southeastern  Massachusetts  Area. 

This  year,  with  the  support  of  then  Acting  Area  Director  Ron 
Dailey,  the  maintenance  department  at  Taunton  State  Hospital,  and 
with  funding  from  Wal-Mart,  parent  volunteers  remodeled  the  lobby 
of  the  hospital's  Goss  Building.  It  houses  two  DMH  adolescent  units 
and  one  Department  of  Youth  Services  secure  treatment  program. 

The  project  was  undertaken  after  parents  conveyed  how  diffi- 
cult it  was  for  them  to  leave  their  kids  at  a  state  psychiatric  hospital 
for  treatment.  To  help  make  a  favorable  first  impression,  volunteers 
decided  to  provide  a  bright,  less  institutionalized  and  more  inviting 
lobby  for  families  and  patients. 

Parents  wallpapered,  washed  windows  and  walls  and  hung 
pictures.  New  furniture  was  provided  and  the  Taunton  staff  added  a 
fresh  coat  of  paint.  A  brochure  rack  was  installed  to  provide  parents 
with  information  on  DMH,  parent  support  groups  and  other  ser- 
vices. 

The  project  served  as  an  example  of  responding  to  parent  feed- 
back and  making  a  difference  in  the  lives  of  staff,  adolescents  and 
their  families.  During  the  day,  parents  visiting  children  and  staff  from 
the  programs  thanked  the  volunteers  for  "Making  a  Difference." 


Dreams  Do  Come  True:  Haverhill  Clubhouse  Has  a  New  Home 


Members  and  staff  of  the  new  Haverhill  Clubhouse  at  100 
Locust  Street  were  beaming  as  they  opened  the  doors  last  month 
to  the  community.  On  display  were  beautiful,  new  spacious  sur- 
roundings. As  pleasing  as  the  decor  were  the  shared  stories  of 
work,  success  and  joy. 

The  nearly  100  visitors  who  came  for  an  open  house  were 
greeted  by  clubhouse  members  in  an  entrance  adorned  with  bou- 
quets of  flowers  in  vases.  Guided  tours  provided  members  with 
the  opportunity  to  point  out  exposed  brick  walls,  high  ceilings,  a 
dining  room  and  kitchen,  huge  windows  and  refinished  wooden 
floors.  The  space  houses  the  clerical,  facilities  and  housing  units, 
education  and  employment  plus  units  and  a  large,  open  confer- 
ence/recreation room. 

Photos  on  computers  faded  in  and  out,  showing  the  gradual 
restoration  of  the  abandoned  Greek  American  School  into  a 
crowned  jewel.  The  pictures  were  not  unlike  the  restored  lives 
of  those  that  attend  the  clubhouse  and  return  to  the  community, 
reclaiming  their  individuality  and  lives  and  often  their  place  in 
society. 

The  strong  economy  has  helped  members  to  find  employ- 
ment opportunities.  Comparing  the  first  six  months  of  2000  to 
the  same  period  a  year  ago  shows  a  32%  increase  in  the  number 
of  hours  worked  in  transitional  employment.  At  the  same  time, 
the  booming  economy  has  increased  the  demand  for  housing, 
pushed  up  rental  prices  and  has  made  it  harder  to  find  affordable 
housing.  The  three  apartments,  included  in  the  new  clubhouse, 
will  help  to  address  this  problem. 

Speakers  at  the  open  house  included:  Nancy  Weinstein, 
Executive  Director  of  MHRPlus,  Inc.;  Angel  Sanchez,  a  club- 
house member;  Andria  Nichols-Kwiapkowski,  clubhouse  direc- 
tor; Haverhill  Mayor  James  Rurak  and  DMH  Commissioner 

A  Bright  Idea  Generates  Empl 

Gerald  McCullough,  Project  Engineer  with  the  DMH  Fa- 
cilities Management  Office,  is  cashing  in  on  a  bright  idea  he  sub- 
mitted last  year  to  provide  state  workers  with  an  employee  ben- 
efit while  encouraging  environmental  conservation. 

McCullough 's  suggestion  allows  federal  taxable  income  de- 
ductions for  the  cost  of  public  transportation,  including  Massa- 
chusetts Bay  Transportation  Authority  monthly  bus,  subway,  and 
commuter  rail  passes,  of  up  to  $65  per  month  or  $780  per  year. 
That  amounts  to  savings  of  up  to  $250  per  year.  The  state 
Comptroller's  Office  announced  the  pre-tax  benefit  last  month 
for  state  employees  who  purchase  transit  passes. 

In  addition  to  providing  a  monetary  benefit  to  employees, 
this  Commuter  Check  TEA-21  program  encourages  employees 
to  use  public  transportation,  which  has  a  positive  impact  on  envi- 
ronmental preservation.  With  this  reasoning  in  mind,  McCullough 
wrote  to  Ken  Gavin,  Deputy  Director  for  Employee  Programs  at 
the  Executive  Office  of  Administration  and  Finance,  with  his  sug- 
gestion. His  letter  was  sent  along  to  a  suggestion  board,  charged 
with  reviewing  state  government  improvement  or  cost-saving 
ideas  submitted  by  state  employees. 

The  Suggestions  Board  responded  by  inviting  McCullough 


New  Haverhill  clubhouse  opens  its  doors. 


Marylou  Sudders.  Commissioner  Sudders  praised  the  part- 
nership with  the  City  of  Haverhill,  facilitated  through  Mayor 
Rurak,  that  led  to  the  opening  and  lauded  the  resourcefulness, 
perseverance  and  hard  work  needed  to  complete  the  project. 
John  Nazaretian,  director  of  community  development,  and 
program  manager  Paula  Newcomb  were  singled  out  as  was 
City  Councilor  Alana  Swiec. 

The  Haverhill  Clubhouse  was  recently  awarded  three- year 
certification,  the  highest  level  available,  by  the  International 
Center  for  Clubhouse  Development,  the  sanctioning  body  for 
clubhouses. 

□yee  Commuter  Cost  Savings 

to  receive  an  award  for  his  idea  at  a  State  House  ceremony. 

For  more  information  on  the  MBTA  pass  program  and 
other  benefits,  please  contact  your  local  DMH  Human  Re- 
sources Office. 

Civil  Commitment  Forms 
To  Be  Available  in  Translations 

Recent  changes  to  the  civil  commitment  statute  has  meant 
language  alterations  to  the  form  used  for  the  involuntary  ad- 
missions application  of  an  individual  to  a  hospital  due  to  immi- 
nent risk  of  harm  to  self  or  others  by  reason  of  mental  illness. 
The  law,  effective  November  11,  represents  the  first  major 
change  in  the  civil  commitment  process  in  30  years.  The  form, 
widely  known  as  a  "pink  paper"  because  of  its  color,  is  avail- 
able in  the  Spanish  language  translation  as  well  as  English. 
Translations  in  Haitian,  Russian,  Vietnamese,  Chinese,  Khmer 
and  Portuguese  will  be  available  by  the  Department. 

The  statute  aligns  Massachusetts  with  most  other  states 
regarding  length  of  involuntary  hospitalization  prior  to  a  judi- 
cial review,  strengthens  due  process  safeguards  and  reflects 
advances  in  clinical  practices. 
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Jo  Jo  White  Free  Throw  a 


December  8,  2000 

*hg  of  Lindemann  Fitness  Center 


As  Jo  Jo  White  stepped  to  the  free  throw  line,  basketball  in 
hand,  something  wasn't  quite  right.  His  uniform,  Boston  Cejtixp  i 
green  and  white  in  the  years  when  he  had  been  a  dominant  scorer 
in  the  backcourt  on  two  National  Basketball  Association  champi- 
onship  teams,  had  turned  into  a  grey,  striped  suit, 

shoes.  Depositc 

He  wasn't  bouncing  the  ball  before  a  sellout,  cheering  crowd 
at  the  Boston  Garden.  White,  whose  retired  uniform  jersey  (No. 
10)  hangs  from  the  rafters  of  the  new  Fleet  Center,  took  one 
dribble  and  lofted  the  free  throw  in  the  newly  renovated  gymna- 
sium at  the  Lindemann  Mental  Health  Center  in  Boston.  It  fell  off 
the  rim.  A  yellow  bow  pinned  to  the  backboard  had  obviously 
provided  a  distraction.  /* 

But  White,  ever  the  scorer,  had  another  free  throw  coming. 
This  time  the  Most  Valuable  Player  in  the  1976  NBA  Finals  hit  the 
mark  and  the  crowd  of  200  roared  in  appreciation. 

White  was  recently  at  the  mental  health  center  as  part  of  a 
celebration  inaugurating  the  restored  gymnasium,  renamed  the 
Lindemann  Fitness  Center.  The  new  basketball  court,  complete 
with  fiberglass  backboards  and  fresh  coats  of  paint,  rivals  some 
college  settings  in  beauty  if  not  in  size. 

The  protective  padding  on  the  perimeter  of  the  court  will 
support  new  exercise  equipment.  The  overhauled  locker  rooms 
with  showers  complete  the  refurbishing  that  began  in  1999.  The 
mental  health  center  first  opened  in  1971,  a  year  after  White 
:ook  NBA  All-Rookie  Team  honors.  It  included  a  full-scale  gym- 
lasium  for  DMH  clients,  providing  recreation,  social  interaction 
ind  fitness  for  people  with  mental  illness. 

However,  10  years  later,  the  gym  became  the  "temporary 
smergency"  space  for  the  Parker  Street  Shelter.  The  shelter  for 
he  homeless  mentally  ill  remained  in  the  Lindemann  Center  gym- 


The  ceremonial  cutting  of  the  ribbon  was  a  cooperative  effort  by 
Lindemann  Fitness  Center  Director  Kristin  Sullivan  (from  left),  former 
Celtic  Jo  Jo  White,  Deputy  Commissioner  Jeff  McCue,  Metro  Boston 
Area  Director  Cliff  Robinson,  and  Lindemann  Center  Director  Carla 

Saccone. 

nasium  for  the  next  18  years,  before  being  relocated  to  refurbished 
permanent  space  elsewhere  in  Lindemann  and  renamed  the  West 
End  Transitional  Housing  Program.  Clients  in  the  housing  program 
have  individualized  rehabilitation  plans  and  are  moved  along  into  per- 
manent housing  with  DMH  continuing  care  services. 

Carla  Saccone,  Lindemann  Mental  Health  Center  Director  who 
provided  a  big  push  in  the  renovation  planning,  Jeff  McCue,  Deputy 
Commissioner  for  Management  and  Budget,  and  Cliff  Robinson, 
Metro  Boston  Area  Director,  participated  in  the  program.  Robinson 
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Servicio  de  Intrepretes/Service  d'Interpretes/Interpreter  Services  Training  to  Enhance  Use 


One  of  the  lesser  known  assets  in  the  Department  of  Mental 
Health  is  its  interpreter  services  program,  which  has  been  an 
integral  part  of  the  Department  for  many  years. 

According  to  the  Operational  Services  Division,  which 
administers  the  statewide  contract  for  foreign  language  oral  in- 
terpretation and  written  translations  services,  DMH  ranks  first 
among  state  agencies  in  resources  devoted  to  such  services. 
DMH  Commissioner  Marylou  Sudders  was  among  the  first 
igency  heads  to  publicly  endorse  legislation  mandating  the  use 


of  professional  interpreters  in  all  hospital  emergency  rooms  and 
acute  psychiatric  care  units.  Also,  the  Department's  Office  of 
Multicultural  Affairs  recently  sponsored  and  coordinated  a  national 
conference  on  medical  interpretation. 

Not  content  to  rest  on  its  laurels,  DMH  is  enhancing  its  inter- 
preter services  program.  In  the  coming  months,  the  Office  of 
Multicultural  Affairs  will  conduct  training  sessions  on  interpreter 
services  across  the  state.  The  training  sessions  will  feature  a  "hands- 
on"  approach  to  the  appropriate  use  and  access  of  interpreters.  The 
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recounted  DMH  Commissioner  Marylou  Sudders'  desire,  first  ex- 
pressed more  than  four  years  ago,  to  convert  the  Lindemann  gym- 
nasium to  its  original  purpose.  Robinson  praised  Saccone  for  leading 
the  effort  and  thanked  Susan  Wing,  Assistant  Center  Director,  Kristin 
Sullivan,  Program  Coordinator,  and  Nic  Scibelli,  Director  of  Com- 
munity Services,  for  their  dedication  to  the  project.  He  also  thanked 
Bill  Corliss,  Director  of  Facilities  Management,  Jim  Foley,  Metro 
Boston  Deputy  Area  Director,  and  Perry  Trilling,  Director  of  Admin- 
istration and  Finance,  for  their  oversight. 

A  ceremonial  yellow  ribbon  was  cut  marking  the  official  reopen- 
ing of  the  gymnasium.  As  folks  lined  up  for  White's  autograph,  talk 
was  of  accomplishment,  community  and  hope  for  a  healthy  future. 


Update  on  Implementation: 

DMH  Uses  Staff  Expertise  To  Develop  MfflS 

Individuals  representing  every  discipline  and  division  within 
the  Department  of  Mental  Health  continue  to  make  recommenda- 
tions for  changes  to  Meditech  software  that  will  serve  as  an  inte- 
gral part  in  amassing  information  on  DMH  clients  in  the  new 
Mental  Health  Information  System  (MHIS). 

In  addition  to  adapting  the  software  to  meet  the  information 
needs  of  staff  in  DMH  state  hospitals  and  community  mental 
health  centers,  a  new  module  is  being  developed  that  will  record 
eligibility  and  priority  status  as  well  as  track  services  provided  in 
the  community.  In  addition,  MHIS  will  include  an  automated 
"on-line"  system  to  maintain  confidential  clinical  information.  In 
order  to  come  up  with  the  best  possible  model,  DMH  has  called 
upon  staff  to  help  tailor  the  system. 


A  conference  of  the  MHIS  Clinical  Advisory  Team  and  consen- 
sus groups  recently  considered  DMH field  staff  input.  Huda  Ghannan 
(from  left),  Northeast  Area  quality  and  risk  management  specialist; 
Veronica  Madden  of  Central  Office 's  forensic  division  and  the  leader 
of  the  risk  management  sub-group;  and  Jeffrey  Woodworth,  social 
worker  from  the  Metro  Boston  Area,  participated. 


The  recent  ribbon-cutting  ceremony  for  the  opening  of  the  Learn- 
ing Center  at  Medfield  State  Hospital  featured  representatives  of  the 
Metro  Suburban  Area  maintenance  department  staff ,  who  renovated 
the  104  year-old  building.  The  two-day  opening  celebration  in- 
cluded 10  learning  event  sessions,  attended  by  more  than  150  em- 
ployees. 

Pictured  at  the  event  are  (from  left)  First  row:  tradesworker  Verdie 
Buxton,  Metro  Suburban  Area  Director  Theodore  Kirousis,  librar- 
ian Jeanne  Migliacci  and  painter  Charles  Morey.  Second  row: 
plumber  Ray  Legendre,  locksmith  Walter  Decoteau  and  facility  ser- 
vice Worker  Ian  MacKechnie.  Third  row:  chief  operating  officer 
Joel  Skolnick,  maintenance  foreman  Brian  Thayer,  staff  develop- 
ment director  Greg  Enos  and  carpenter  Rick  Hannisian. 
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training  also  will  serve  as  a  precursor  to  future  training  session; 
for  interpreters.  Input  received  from  the  training  sessions  for  DMF 
staff  will  shape  the  content  of  the  training  of  interpreters. 

The  Department  is  also  expected  to  gain  access  to  an  increase* 
pool  of  interpreter  resources,  through  expansion  of  a  master  ser 
vice  agreement.  The  aim  is  to  more  rapidly  fulfill  requests  for  in 
terpreter  services  and  improve  on  overall  services. 

In  addition  to  oral  interpretation,  the  Department's  Office  o 
Multicultural  Affairs  has  done  several  foreign  language  translations 
which  can  be  found  in  the  DMH  Intranet's  public  folder  unde 
OMCA  Catalog  of  Translations. 
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Designated  Physicians  to  Make  Determinations^^%^ 
On  Involuntary  Hospitalizations  Under  Revised  Regulatio^^/^ 


if* 


A  change  in  Department  of  Mental  Health  regula- 
tions now  ensures  that  the  most  qualified  physicians  will  be 
rendering  assessments  on  the  need  for  involuntary  emer- 
gency hospitalization  of  people  with  mental  illness  deemed  to 
be  an  imminent  danger  to  self  or  others.  In  determining  that 
the  best  balance  of  civil  rights  and  medical  necessity  requires 
the  direct  involvement  of  a  psychiatrist,  the  regulations  have 
defined  as  "designated  physicians"  those  doctors  who  will 
make  determinations  of  commitment. 

Previously,  waivers  were  granted  in  extenuating 
circumstances  allowing  an  internist  with  three  years  experi- 
ence on  staff  at  a  psychiatric  facility  to  be  "designated 
physicians."  These  waivers  expired  as  of  last  Monday.  The 
last  such  waiver  was  issued  June  27,  2000. 


In  meeting  the  new  requirements,  eachrfieensed 
facility  must  have  available,  a  sumclen^^mplement  of 
physicians  able  to  conduct  "immediate^^x^rmnaSd^ns^within 
two  hours)  for  authorization  of  admission  6^^^4-^qurs-<a-'-  ^  , 
day,  seven-days-a-week  basis.  In  extenuating  circurfK 
stances,  another  physician  may  perform  the  assessment,  but 
only  if  the  physician  meets  certain  conditions  which  ensure 
that  protections  under  the  involuntary  emergency  hospitaliza- 
tion process  in  the  law  -  M.G.L.c.123,  s.  12  (b)  -  are  upheld. 

At  all  facilities,  a  roster  of  designated  physicians 
must  now  be  in  place  and  available  for  monitoring."  Compli- 
ance with  the  designated  physicians  requirements,"  says 
DMH  Commissioner  Marylou  Sudders,  "is  particularly 
important  in  protecting  the  interests  of  both  patients  and 
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Gathered  at  a  farewell  party  in  Boston  for  former  Northeast 
Area  Director  Mark  Fridovich  are  (from  left)  Cliff  Robinson, 
Ted  Kirousis,  Fridovich,  Jennifer  Wilcox,  Perry  Trilling  and 
Ken  Duckworth. 


People  in  the  News 

DMH  Looking  to  Fill  Leadership  Posts 

DMH  is  searching  for  two  top  managers  to  fill  leadership  posts  in 
the  Areas.  Dave  Cox,  Deputy  Area  Director  in  the  Northeast 
Area,  is  serving  his  second  stint  as  the  Interim  Northeast  Area 
Director.  Dave,  formerly  Area  Operations  Manager  in  the  North- 
east, brings  more  than  25  years  experience  in  state  service  to  the 
job.  In  addition  to  DMH,  Dave  has  worked  in  the  Budget  Bureau. 
In  his  interim  position,  Dave  is  overseeing  the  coordination  of 
services  between  inpatient  and  community  settings  and  increas- 
ing consistency  and  integration  of  services  across  the 
Northeast's  six  sites.  Dave  replaces  Mark  Fridovich,  who  is  the 
new  Deputy  Commissioner  for  Clinical  and  Professional  Services 
at  DMR  ...  Dr.  Thomas  Horn,  Medical  Director  in  the  Central 
Massachusetts  Area,  has  been  appointed  as  Interim  Chief  Operat- 
ing Officer  at  Worcester  State  Hospital.  He  was  Chief  of  Clinical 
Services  in  the  Department  of  Psychiatry  at  the  University  of 
Pittsburgh  School  of  Medicine  and  at  Western  Psychiatric 
Institute  and  Clinic  (WPIC)  in  the  university's  medical  center 
before  joining  DMH  two  years  ago.  As  Medical  Director,  Tom 
has  been  the  DMH  clinical  authority  in  Central  Massachusetts.  He 
replaces  Donna  White  in  the  interim  role.  Donna  is  the  new  • 
Director  of  Nursing  at  the  Commonwealth  Research  and  Evalua- 
tion Center  at  the  Lindemann  Mental  Health  Center  in  Boston. 


Commissioner  Receives  Surprise  Honor 
For  Role  in  Insurance  Parity  Passage 

DMH  Commissioner  Marylou  Sudders  (left)  unwraps  an  early 
holiday  surprise  gift  of  a  gold-framed  commemorative  montage 
depicting  the  passage  of  mental  health  insurance  parity  legislation 
into  law.  A  Boston  Globe  editorial  and  the  key  components  of  the 
law,  effective  January  1,  2001,  flank  the  signatures  of  Governor 
Paul  Cellucci,  Senate  President  Thomas  Birmingham  and  Acting 
Speaker  Rep.  Kevin  Fitzgerald  and  a  citation,  which  states: 
"Through  your  perseverance  and  tenacity,  mental  health  insurance 
parity  is  now  a  reality.  Mentally  ill  citizens  of  the  Commonwealth  of 
Massachusetts  are  now  able  to  seek  the  help  they  need.  Thank  you, 
Commissioner  Sudders!"  Displaying  the  montage,  presented  on 
behalf  of  DMH  senior  managers  at  the  annual  Central  Office 
holiday  gathering,  are  (from  left)  Jeff  McCue,  Marilyn  Berner,  Ken 
Duckworth,  Commissioner  Sudders,  Carolyn  Schlaepfer  and 
Jennifer  Wilcox. 


Central  Mass.  Marks  Service  Partnerships 
With  Seams  of  Service  2000  Quilt 

Early  last  spring,  the  DMH  Central  Massachu- 
setts Area  invited  staff,  consumers,  providers  and  others 
to  make  and  stitch  together  a  quilt  that  would  signify 
Sewing  the  Seams  of  Service  2000.  The  initiative  was 
undertaken  to  celebrate  a  new  millennium  of  cooperation 
among  the  many  service  partnerships  in  Worcester 
County  and  beyond. 

The  response  was  overwhelming.  A  total  of  62 
incredibly  creative  quilt  squares  were  submitted  with 
each  square  representing  a  strong  commitment  to  a 
unified  community  of  care.  The  patches  were  assembled, 
placed  and  stitched  into  a  7  1/2-by-  18-foot  quilt  at 
workshops  in  mid- September.  Volunteers  included  DMH 
staff,  consumers  and  vendors. 

The  quilt  came  together  in  three  sections  and 
production  included  assembly  units  with  a  table  for 


pinning,  machines  for  stitching,  and  ironing/pressing.  Each  square 
was  hand-stitched  to  form  the  wall  hanging,  which  was  unveiled 
October  1 8  at  Worcester  State  Hospital  as  part  of  National 
Healthcare  Quality  Week.  The  quilt  will  ultimately  be  moved  to 
different  locations  around  the  state  so  that  contributors  and  others 
will  have  an  opportunity  to  see  it. 
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facilities  in  light  of  the  mandates  of  the  recently  changed  civil 
commitment  law. " 

As  of  mid-December,  half  of  the  59  DMH  licensed 
general  hospitals  with  psychiatric  units  and  private  psychiatric 
hospitals  had  complied  with  the  "designated  physician"  rule  calling 
for  psychiatrists  to  conduct  evaluations.  Reviews  of  facility 
specific  waiver  requests  from  the  remaining  hospitals,  which  cite 
extenuating  circumstances,  were  conducted  on  an  ongoing  basis 
and  they  qualified  for  waivers. 

It  is  interesting  to  note  that  according  to  the  Center  for 
Mental  Health  Services,  Massachusetts  has  the  highest  density  o 
psychiatrists  of  any  state  in  the  nation. 
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Metro  Boston  Area  COMECC  campaign  committee  members 
included  (top,  from  left)  Betty  Graham,  Shauna  Chamberlain,  Carol 
Jonah,  (bottom,  from  left)  Sue  Fredericks,  Stephanie  Schoenerand 
Carolyn  Amaizo. 

COMECC  Campaign 
Goes  Over  the  Top 

Department  of  Mental  Health  staff  have  again  increased  their 
support  of  the  Commonwealth  Employees  Charitable  Campaign 
(COMECC)  through  pledges  and  special  fundraising  activities.  De- 
partment employees  contributed  $74,615  during  the  recently  com- 
pleted campaign,  an  increase  of  $5,450  when  compared  to  contribu- 
tions of  $69,165  in  1999.  It  marked  the  fourth  straight  year  of  in- 
creased giving  on  the  part  of  DMH  staff. 

Staff  in  the  Department's  Southeastern  Massachusetts  Area  set 
the  pace  by  contributing  $20,582  to  the  campaign  while  the  Metro 
Boston  Area  had  the  most  significant  increase,  raising  $9,192  com- 
pared to  $3,528  in  1999,  an  increase  of  $5,664.  Taunton  State  Hos- 
pital employees  contributed  $8,994  of  the  Southeastern  Massachu- 
setts total.  The  Metro  Suburban  Area  registered  a  $4,267  increase, 
moving  from  $13,233  in  1999  to  $17,500  in  the  just  completed  cam- 
paign. Ed  Matthews  and  Elyse  DiSciullo  were  responsible  for  the 
COMECC  campaign  at  Medfield  State  Hospital,  which  raised  $  1 0, 1 24, 
a  substantial  increase  over  the  previous  campaign. 

When  the  Metro  Boston  Area  COMECC  campaign  got  off  to  a 
late  start,  keyperson  Stephanie  Schoener  of  the  Human  Resources 
office  began  to  worry.  "We  didn't  really  start  moving  on  it  until 
November,  just  before  the  holiday.  We  were  concerned  since  we 
really  wanted  to  improve  our  COMECC  performance,"  she  said. 
Schoener  and  her  COMECC  colleagues  needn't  have  worried;  Metro 
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Aftermath  of  Wakefield  Killings 

Massachusetts  ,  , 

j,y  q  C^aro!  Porder  listened  as  an  Edgewater  Technology  Inc. 
employee  recalled  the  killing  of  seven  people  on  a  late  Decem- 
ber morning  at  a  Wakefield  work  site.  The  man's  traumatic 
story  of  hearing  gunshots  and  the  screams  of  other  employ- 
ees as  he  hid  under  a  desk  had  obviously  shaken  him.  Within  a 
few  moments  of  the  gunshots,  the  frightened  worker  realized 
he  had  to  make  a  run  for  it.  As  he  did,  he  stepped  over  the 
prone  body  of  a  dead  colleague. 

The  man  was  in  a  state  of  shock,  not  wanting  to  believe 
what  had  happened  just  a  few  hours  earlier.  As  he  recounted 
the  horrific  scene  to  Porder,  the  employee  sat  by  his  mother, 
visibly  shaking  as  tears  streamed  down  his  face.  It  was  a  sad, 
terrifying  tale  and  he  needed  counseling  and  support. 

Porder,  a  Tri-City  Mental  Health  clinician,  had  received  a 
call  about  2:30  p.m.  December  26  from  Eva  Toscano,  Direc- 
tor of  Community  Support  Services  at  the  DMH  Lowell  Site 
office,  that  she  was  needed  at  St.  Joseph's  Church,  near  the 
Professional  Park  in  Wakefield,  where  Edgewater  Technology 
is  located.  A  heavily  armed  man  had  allegedly  shot  and  killed 
seven  fellow  employees  in  the  human  resources  and  account- 
ing departments  and  foyer  of  the  company's  main  entrance. 

Porder  was  part  of  a  response  team  of  mental  health 
clinicians  from  Tri-City  Mental  Health  and  Riverside  Commu- 
nity Care  providing  support,  trauma  and  grief  counseling  to 
Edgewater  employees  and  their  families  in  the  aftermath  of 
the  tragedy.  John  Tommaney  of  the  Massachusetts  Emergency 
Management  Agency  (MEMA)  and  Marcia  Kovach  of  the 
American  Red  Cross  in  Boston  had  sought  their  assistance 
through  the  Department  of  Mental  Health. 

Louise  Carcione,  Emergency/Disaster  Services  Coor- 
dinator for  the  DMH  Metro  Boston  Area,  was  contacted  about 
1:30  p.m.  that  day  to  coordinate  the  mustering  of  clinicians  at 
the  church  in  the  aftermath  of  the  disaster.  Carcione  telephoned 
Dave  Cox,  the  Northeast  Area's  Interim  Area  Director,  who 
made  the  contacts  with  Tri-City  Mental  Health  and  Riverside 
Community  Care. 

Bernice  Manning,  a  Riverside  clinician,  was  another  of 
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MAMH's  Carey  Honored  for  Service 


Bernie  Carey,  Executive  Director  of  the  Massachusetts 
Association  for  Mental  Health  (MAMH),  was  honored  at  the 
group's  recent  annual  meeting  for  his  25  years  of  exemplary 
service  in  leading  the  organization.  MAMH,  an  independent 
association,  works  to  further  the  causes  of  people  with 
mental  illness  and  their  families.  Carey  (center)  was 
presented  with  citations  and  proclamations  recognizing  his 
contributions  on  behalf  of  individuals  with  mental  illness  by 
DMH  Commissioner  Marylou  S udders  (left)  and  Gloria 
Larson  (right),  co-chair  of  DMH's  Changing  Minds  Cam- 
paign. 
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those  to  arrive  at  the  church  that  day.  An  employee  she  counseled 
described  the  gunfire  as  surreal.  "There  was  the  feeling  that  this 
just  cannot  be  happening,"  Manning  said.  By  4  p.m.,  more  than  20 
employees  remained  in  the  church  awaiting  the  retrieval  of  per- 
sonal belongings  they  had  to  leave  behind  that  morning  while  leav- 
ing the  building. 

Manning  said  that  despite  the  chaotic  circumstances,  the 
American  Red  Cross  remained  well  organized  and  in  control  of  the 
situation.  It  has  since  turned  over  the  coordination  of  services  to 
Riverside  Community  Care,  which  runs  an  outpatient  mental  health 
clinic  in  Wakefield.  Riverside  is  providing  ongoing  trauma  coun- 
seling as  needed.  Riverside's  outpatient  program  played  a  signifi- 
cant role  in  helping  those  involved  and  family  members  to  deal 
with  the  tragedy. 

In  addition,  the  quick  response  of  the  American  Red  Cross, 
provider  staff  and  DMH  to  the  needs  of  people  in  the  community  is 
a  measure  of  their  dedication  when  a  tragedy  occurs.  The  depth  of 
their  concern  was  and  continues  to  be  paramount  to  the  healing 
process  of  an  entire  community.  "Everyone  is  pulling  together  to 
do  what  it  takes,"  said  Jennifer  Velis,  Clinical  Supervisor  for  Emer- 
gency Services  at  Tri-City  Mental  Health. 

In  addition  to  Porder,  Manning  and  Velis,  mental  health 
staff  providing  and  coordinating  grief  counseling  at  the  church  in 
the  wake  of  the  shooting  included:  Larry  Berkowitz  and  Linda  Jones 
from  Riverside  Community  Care  and  Melissa  Boyd  and  Debbie 
Moy  from  Tri-City  Mental  Health. 
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Boston's  total  more  than  tripled  last  year's  drive. 

Credit  goes  to  Sue  Fredericks  at  the  Area  Office,  Carolyn 
Amaizo  at  Massachusetts  Mental  Health  Center,  Wilenda  Joiner  at 
the  Solomon  Carter  Fuller  Mental  Health  Center  and  Betty  Gra- 
ham, Carol  Jonah  and  Shauna  Chamberlain  at  Bay  Cove  and  the 
inpatients  units  at  Shattuck  Hospital.  The  success,  according  to 
Schoener,  was  the  result  of  the  team's  combined  efforts.  "We 
had  tremendous  support  from  the  Area  Director  down  to  center 
staff,"  she  said.  The  team  focused  on  developing  creative  and 
amusing  fundraising  events  to  raise  the  level  of  employee  contri- 
butions. 

Raffles  were  held  at  the  centers  and  prizes  included  handmade 
crafts,  gift  certificates  to  luxury  shopping  venues,  home  baked 
goods,  and  even  an  exotic,  ready-to-eat,  spiced  and  wrapped  Cajun 
roast  turkey.  In  addition,  Poland  Spring  water  bottles  became 
receptacles  for  loose  change  and  the  Area  Director's  parking  space 
was  "rented."  Stocking  stuffers,  small  holiday  gifts  and  useful 
workplace  necessities,  like  tool  kits  and  eyeglass  repair  kits,  were 
sold  at  bargain  prices.  Baby  photos  were  posted  and  a  keen-eyed 
Area  staffer  correctly  identified  her  adult  colleagues,  winning  a 
pot  of  extra  cash  for  holiday  gifts. 

Contributions  from  Central  Office  employees  totaled  $  1 3,457 
and  included  $1,130  raised  from  a  series  of  special  events  staged 


by  COMECC  keyperson  Debbie  Harrison  of  the  Applied  Informa- 
tion Technology  division  and  committee  members.  A  bake  and  book 
sale  raised  $290;  jail  n'  bail,  $223;  jeans  day,  $96;  turkey  raffle, 
$110;  a  kick-off  bake  sale,  $213,  candy  sale,  $150;  and  a  bonus 
raffle  of  a  week  of  parking  in  the  Commissioner's  spot,  $48. 

The  jail  n'  bail  included  mock  warrants  for  the  arrest  of  indi- 
viduals. Once  an  arrest  occurred,  the  offending  party  was  brought 
to  the  Chelsea  Room,  which  served  as  the  jail.  Individuals  were 
given  one  telephone  call  to  a  colleague  to  raise  the  $3  bail  fee. 
Employees  were  allowed  to  purchase  "get  out  of  jail  free  gold  cards" 
for  $10  prior  to  the  fundraiser  to  stave  off  arrest.  "We  did  so  well 
in  Central  Office  because  many  people  pledged  and  participated  in 
the  special  activities,"  said  Harrison. 

COMECC  disburses  funds  to  more  than  1 ,000  private,  non- 
profit, environmental  and  health  and  human  service  charities.  State 
employees  earmark  which  agencies  receive  funding  from  dona- 
tions. The  fundraising  campaign  has  raised  more  than  $22  million 
since  its  inception  in  1984. 

In  1996  and  1997,  the  Department  garnered  the  COMECC 
Chairperson  Award  for  notable  achievements  based  on  increased 
employee  participation,  employee  potential,  total  giving  and  innova- 
tive fundraising  ideas.  In  1999,  DMH  received  a  special  Commen- 
dation Award  recognizing  an  agency's  substantial  increase  in  con- 
tributions in  light  of  employee  potential. 
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DMH  Establishes  Carolyn  Schlaepfer  Award 
For  Staff  Rehabilitation  Services  Contributions 


The  Carolyn  J.  Schlaepfer  Distinguished  Service  AwardQ$tyig|^  j\|  fyj  £ ^  j 
recognizes  the  contributions  of  DMH  employees  who  demonstrate  Q  Q  [_  j_  £ 
"boundless  enthusiasm  and  tireless  persistence  in  ensuring  access 
to  high  quality,  community-based  rehabilitation  services,"  has  been  , 
established  as  a  result  of  the  Department's  Quality  Improvement  : 
Team  recommendations. 

In  announcing  the  recognition,  DMH  Commissioner  M-aryfitj'ty  °f 
Sudders  said,  "the  award  will  acknowledge  annually  an  employer^P^SI 
who  has  demonstrated  the  highest  level  of  commitment  and  effort 
in  accessing  quality  services  for  our  clients." 

Schlaepfer  was  recently  honored  at  a  reception  attended  by 
co-workers  and  well-wishers.  Commissioner  Sudders  and  others 
presented  her  with  tokens  of  appreciation  for  her  more  than  25 
years  of  dedicated  public  service. 

The  award  recognizes  Schlaepfer' s  contributions  to  people 
with  mental  illness.  She  retired  last  month  from  her  post  as  Deputy 
Commissioner  of  Program  Operations,  which  she  held  for  nearly 
five  years.  She  will  become  Associate  Executive  Director  for  Pro- 
gram Operations  at  Tri-City  Community  Mental  Health  and  Retar- 
dation Center,  a  service  provider  with  550  staff  based  in  Medford 
serving  20,000  individuals  in  the  northeast  area  of  Massachusetts. 


In  her  DMH  role,  Schlaepfer  served  with  distinction,  providing 
statewide  direction  and  guidance  to  the  Area  Directors,  field  staff, 
and  forensic  mental  health  and  child/adolescent  divisions  on  policy, 
finance  and  strategic  planning  while  overseeing  the  implementa- 
tion of  a  restructured  mental  health  service  delivery  system.  She 
played  a  key  role  in  providing  oversight  and  direction  on  purchase 
of  service  models  and  strategies  and  was  the  Department's  chief 
liaison  with  Medicaid's  managed  care  behavioral  health  initiative. 


Commissioner  Sudders  (left)  and  Carolyn  Schlaepfer  display  the 
Distinguished  Service  Award  at  the  reception. 

Theodore  E.  Kirousis,  Metro  Suburban  Area  Director,  is  serv- 
ing as  Interim  Deputy  Commissioner  of  Program  Operations 
while  the  Department  conducts  an  extensive  search  to  fill  the 
position  on  a  permanent  basis.  Ted  has  served  as  an  Area  Direc- 
tor since  1993  and  his  knowledge  of  the  public  mental  health 
system,  the  clinical  needs  of  DMH  clients  and  expertise  in  pro- 
gram development  and  oversight  should  serve  him  well  in  car- 
rying out  his  interim  responsibilities.  Ted  has  more  than  20  years 
of  public  mental  health  experience.  In  his  stead,  Barbara  Fenby, 
Ph.D.,  will  be  the  Acting  Metro  Suburban  Area  Director. 


DMH,  Legislators  to  Participate  in  Citizen  Legislative  Breakfasts 


Once  again,  legislators  from  across  the  state  and  the  Depart- 
ment of  Mental  Health  are  coordinating  a  series  of  Citizen  Legisla- 
tive Breakfasts  to  report  on  the  progress  of  DMH's  FY2001  bud- 
get initiatives  and  to  showcase  the  many  services  provided  to  people 
with  serious  mental  illness. 

The  breakfast  for  North  East  Area  legislators,  consumers, 
family  members,  constituents  and  providers,  which  is  the  first  of 
four  scheduled  for  the  State  House  in  Boston,  is  set  for  9:30  a.m. 


Thursday,  February  15,  in  the  Great  Hall.  Sen.  Frederick  E.  Berry, 
vice  chair  of  the  Senate  Committee  on  Ways  and  Means,  and 
Rep.  Harriett  L.  Stanley,  vice  chair  of  the  House  Committee  on 
Ways  and  Means,  are  sponsoring  the  North  East  Area  breakfast. 

Other  breakfasts  include:  Southeastern  Massachusetts  Area, 
9:30  a.m.  Thursday,  March  1,  in  the  Great  Hall;  Central  Massa- 
chusetts Area,  8  a.m.  Friday,  March  2,  at  Worcester  State  Hos- 
pital; Western  Massachusetts  Area,  9  a.m.  Friday,  March  9,  at 
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Quincy  Mental  Health  Center  Receives  Pharmacy  Quality  Award 


The  pharmacy  program 
at  the  Department  of  Men- 
tal Health's  Quincy  Mental 
Health  Center  recently  re- 
ceived a  $1,500  National 
Hospital  Pharmacy  Quality 
Award  from  Abbott  Labora- 
tories for  undertaking  an  ini- 
tiative to  improve  psychiat- 
ric patient  education  and 
compliance. 

Medication  Readiness: 
Increasing  Compliance  and 
Safety  Through  Patient  Edu- 
cation was  recognized  at  a 
presentation  ceremony  in 
Las  Vegas.  Clinical  pharma- 
cist Stephen  Dolley  and 
Leslie  Sullivan,  center  direc- 
tor of  nursing  and  nurse 
practitioner,  received  the 
award  on  behalf  of  the  men- 
tal health  center's  medica- 
tion readiness  team. 

The  multidisciplinary 
project  team  was  formed 
four  years  ago  to  identify  in- 
terventions that  would  not  only  contribute  to  patient  awareness 
of  the  importance  of  medication  in  treatment,  but  also  assist 
individuals  in  navigating  the  barriers  to  medication  compliance 
after  inpatient  discharge  from  the  mental  health  center.  A  rating 


Provider  Receives 
Best  Practices  Award 
for  Employment 

Community  Enterprises,  Inc.,  of  Northampton,  has  been  se- 
lected as  one  of  twenty-four  recipients  of  the  Best  Practices 
Award  from  the  President's  Committee  on  the  Employment  of 
People  with  Disabilities.  With  five  hundred  nominations  solicited 
from  across  this  country  and  Canada,  the  honor  takes  on  added 
significance. 

The  award's  focus  on  employment  and  training  programs 
for  people  with  psychiatric  disorders  speaks  specifically  to  the 
value  placed  on  work  in  rehabilitation  and  recovery.  In  congratu- 
lating Community  Enterprises,  DMH  Commissioner  Marylou 
Sudders  noted  that  "while  85%  of  people  with  mental  illness  are 
unemployed,  75%  want  to  work.  Through  organizations  like 
yours,  individuals  with  psychiatric  disabilities  receive  an  oppor- 
tunity to  return  to  productive  lives  in  communities  across  the 
state." 

The  Department's  role  is  not  only  to  assist  providers  in  making 
essential  employment  services  available  to  people  with  serious 
mental  illness,  but  to  challenge  them  to  develop  innovative,  col- 
laborative approaches  that  help  to  accomplish  the  rehabilitative 
goal,  she  said.  "The  Best  Practices  Award  shows  that  you  have 
embraced  the  concept  and  run  with  it." 


scale  was  developed,  tested  and 
implemented  to  determine  the 
patient's  knowledge  of  a  particu- 
lar medication,  understanding  its 
relevance  in  rehabilitation  and 
recovery  and  whether  the  patient 
will  be  able  to  obtain  and  remain 
compliant  with  medication  once 
in  the  community.  Patients  were 
interviewed  by  their  primary 
nurse  and  scored  on  the  criteria 
upon  admission.  They  also  were 
taught  techniques  to  help  them 
deal  with  these  issues  and  re- 
ferred for  help. 

During  their  inpatient  stay, 
patients  participate  in  a  compre- 
hensive education  program  re- 
garding medication-related  is- 
sues in  both  group  and  individual 
sessions.  Before  discharge,  an 
individual  meets  with  a  primary 
nurse  to  review  the  medication 
readiness  assessment. 

Results  have  included  a  re- 
duction in  the  30-day  readmis- 
sion  rate  from  15%  in  January 
1999  to  7.5%  a  year  later.  Through  the  program,  patients  have 
demonstrated  a  40%  increase  in  their  knowledge  of  medication. 
The  program  has  been  expanded  to  include  the  mental  health 
center's  partial  treatment  program. 
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the  Area  Office  in  Northampton;  Metro  Suburban  Area,  9:30  a.m. 
Thursday,  March  15,  in  the  Great  Hall;  and  the  Metro  Boston  Area, 
10  a.m.  Thursday,  March  29,  in  the  Great  Hall. 

The  breakfasts  provide  a  forum  to  thank  legislative  delega- 
tions for  past  support,  update  them  on  use  of  expansion  funding 
and  outline  client  service  needs  and  program  priorities  for  the  com- 
ing fiscal  year.  DMH's  priorities  for  FY2001  included  addressing 
waiting  lists  for  residential  support  and  case  management  services 
for  adults,  children  and  adolescents  and  mental  health  insurance 
parity. 

DMH's  budget  priorities  for  FY2002  include  addressing  wait- 
ing lists  for  residential  support  services  and  case  management  for 
adults,  children  and  adolescents,  and  expanding  mental  health  ser- 
vices for  children  living  in  the  community. 


year's  budget  was  evident  when  the  Administration  and  the  Legis- 
lature supported  $10  million  in  expansion  funding  for  children's 
services;  $1.9  million  to  address  the  needs  of  adults  waiting  for 
residential  support;  $1.8  million  to  ensure  clinically  appropriate  ad- 
ministration of  medication  by  nurses  to  children  and  adolescents  in 
community-based  residential  programs;  and  $1  million  for  contin- 
ued expansion  of  services  to  the  homeless  mentally  ill. 

Questions  concerning  the  legislative  breakfasts  should  be  di- 
rected to  the  Office  of  Constituent  and  Legislative  Affairs  at  (617) 
626-8124. 


Oops...  Wrong  Affiliation 

The  last  issue  of  DMH  News  incorrectly  identified  the 
agency  where  Carol  Porder  is  employed.  She  is  a  member  of 
the  Choate-Lowell  Crisis  Team. 


The  impact  of  last  year's  breakfasts  on  the  current  fiscal 
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Governor's  Budget  Provides  Expansion  for  Adults,  Children  and  Homeless  Initiatives 

services  for  children  ancl  adolescents." 


Governor  Paul  Cellucci's  FY2002  budget,  recently  submitted 
to  the  Legislature,  recommends  $620. 1  million  in  state  funding  for 
the  Department  of  Mental  Health.  The  budget  includes  added  fund- 
ing for  expanded  residential  support  services  for  adults,  additional 
Programs  of  Assertive  Community  Treatment  (PACT),  hiring  more 
case  managers  and  continued  expansion  of  services  for  the  home- 
less mentally  ill. 

The  Governor's  budget  also  allocates  an  additional  $4.8  million 
for  expanded  services  for  mentally  ill  and  emotionally  disturbed  youth 
from  several  state  agencies  who  live  in  the  community.  Approxi- 
mately half  of  the  additional  funds  are  designated  for  expanded  resi- 
dential services  with  the  remaining  targeted  to  take  the  concepts 
contained  in  Mental  Health  Services  Program  for  Youth  (MHSPY), 
now  operating  as  a  pilot  program  in  Cambridge  and  Somerville,  to 
other  communities  in  the  state. 

"Expansion  of  MHSPY-style  services  will  allow  more  kids  and 
families  to  become  involved  in  a  successful  program  centered  around 
lie  particular  needs  of  children  living  at  home,"  said  DMH  Commis- 
tioner  Marylou  Sudders.  "The  program  represents  the  first  time 
that  several  state  child-serving  agencies,  including  the  Department 
;)f  Education,  and  local  school  systems  have  committed  and  pooled 
Dperational  funds  to  provide  coordinated  service  delivery  in  an  in- 
iensive  clinical  case  management  and  treatment  program.  The  fund- 
ng  builds  on  this  year's  initiative  that  addresses  post-hospitalization 


MHSPY,  a  replication  project  with  the  Robert  Wood  Johnson 
Foundation,  has  demonstrated  the  effectiveness  of  delivering  inte- 
grated physical  health,  mental  health  and  social  services  to  children 
under  the  aegis  of  a  health  maintenance  organization.  Sixteen  chil- 
dren were  initially  enrolled  in  the  pilot  program,  which  began  in 
March  1998,  with  four  diverted  from  inpatient  services.  The  MHSPY 
pilot  has  served  39  children  since  inception  and  28  are  still  enrolled. 
Only  5  were  subsequently  in  more  restrictive  settings. 

The  program  goals  include:  maintaining  children  in  family  living 
situations,  maximizing  educational  development,  enabling  children 
and  their  families  to  manage  the  emotional  problems  of  the  young- 
sters and  maximizing  the  potential  of  children  to  live  independently 
as  adults. 

The  agencies  have  created  a  network  of  community-specific 
support  to  sustain  youth  living  at  home.  The  model,  which  empha- 
sizes assessment,  family  involvement,  linkage  to  primary  treatment 
and  support,  allows  providers  to  develop  services  to  meet  the  par- 
ticular needs  of  children. 

The  Department's  budget  includes  the  transfer  of  a  $10  million 
appropriation  allocated  to  the  Executive  Office  of  Health  and  Hu- 
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Stigma's  Toll,  Outlined  at  Metro  Suburban  Forum 


The  U.S.  Surgeon  General's  report  on  mental  health  continues 
p  serve  as  a  foundation  for  people  interested  in  discussing  the  stigma 
nd  discrimination  surrounding  psychiatric  disorders. 

The  Metro  Suburban  Area  Board  recently  discussed  The  Cost  of 
s  tigma  at  the  Wellesley  Community  Center  as  part  of  its  objective  to 
'  etter  inform  the  public  of  the  stigma  surrounding  mental  illness  and 
iOw  it  affects  individuals  seeking  employment.  In  bypassing  people 
dth  psychiatric  disorders,  employers  lose  access  to  a  motivated 
workforce.  Employment  is  one  of  the  key  factors  in  promoting  re- 
abilitation  and  recovery. 

Dr.  Ken  Duckworth,  DMH  Deputy  Commissioner  of  Clinical 
id  Professional  Services,  opened  the  session  with  a  thougbt-pro- 
oking  message  describing  his  work  on  stigma  in  the  media.  Fol- 
twing  Dr.  Duckworth's  presentation,  panelists  Dr.  Dennis  McCrory 
id  Renata  Halter-Riley,  Director  of  Careers,  a  program  of  River- 
de  Community  Care,  shared  their  thoughts,  experiences  and  in- 


sights in  facilitating  entry  into  employment  and  career  paths  for  people 
with  mental  illness.  Moe  Armstrong,  a  nationally  known  consumer 
advocate,  and  Nancy  Hurd,  consumer  and  supported-education  spe- 
cialist, provided  first-hand  examples  of  the  role  stigma  and  discrimi- 
nation has  played  in  their  lives. 

A  diverse  audience  of  more  than  100  representatives  of  the  busi- 
ness community,  police  officials  and  town  administrators,  represen- 
tatives from  other  government  agencies,  the  National  Alliance  for 
the  Mentally  111  of  Massachusetts,  provider  agencies,  clubhouses, 
Area  and  Site  Board  members,  and  DMH  employees  listed  intently  to 
the  presentations. 

As  a  result  of  the  enthusiastic  response,  the  Metro  Suburban 
Area  Board  is  developing  an  ongoing  series  of  educational  forums 
geared  toward  targeted  audiences.  The  hope  is  that  further  dialogue 
in  the  community  will  counter  the  negative  effects  of  stigma,  not 
only  on  people  with  mental  illness  but  on  society  as  a  whole. 


(Budget)  Cont'd  From  Front  Page 

man  Services  in  FY 2001  for  expanded  post-hospitalization 
services  for  seriously  mentally  ill  and  emotionally  disturbed 
children  served  by  DMH  and  the  Department  of  Social  Ser- 
vices (DSS).  "This  appropriation  has  allowed  DMH  to 
strengthen  the  mental  health  component  that  some  kids  under 
DSS  care  need.  It  has  meant  the  addition  of  two  new  behav- 
ioral intensive  residential  treatment  program  sites,  expansion 
of  intensive  residential  treatment  beds  and  more  residential 
slots  for  community  placements,"  Commissioner  Sudders 
said. 

The  budget  submission  for  DMH  also  calls  for  an  addi- 
tional $6  million  that  annualizes  to  $16  million  to  cover  the 
following:  expanded  housing  and  support  services  for  235 
adults  who  are  either  hospitalized  awaiting  appropriate  resi- 
dential placement  or  other  individuals  needing  housing  and 
residential  support  services;  expansion  of  the  PACT  initiative, 
which  calls  for  clinical  case  management,  outpatient  services, 
and  help  in  accessing  housing  for  an  additional  480  individu- 
als, and  the  hiring  of  16  case  management  staff  to  support  an 
additional  400  individuals.  An  additional  $2  million  is  allo- 
cated for  expanded  support  and  prevention  services  by  fund- 
ing up  to  35  intermediate  beds  and  between  40  and  65  com- 
munity beds  for  the  homeless  mentally  ill. 

"This  allows  the  Department  to  continue  to  address  resi- 
dential support  and  case  management  service  needs  for  adults 
on  our  waiting  lists,"  Commissioner  Sudders  said.  "The  fund- 
ing is  a  significant  step  in  providing  more  housing  and  linkage 
to  support  services  for  people  with  mental  illness." 

The  Governor's  budget  recommends  a  $15  million  salary 
reserve  for  direct  care  workers  earning  less  than  $30,000 
annually  and  employed  by  providers  that  deliver  health  and 
human  services  under  contract  with  departments  within  the 
Executive  Office  of  Health  and  Human  Services  and  the  Ex- 
ecutive Office  of  Elder  Affairs.  The  Administration  and  the 
Legislature  have  approved  a  total  of  $93.5  million  in  such 
direct  care  salary  increases  over  the  last  five  fiscal  years. 

The  budget  submission  projects  a  $92  million  revenue 
target  for  the  Department.  Federal  spending  is  recommended 
at  $2.6  million  while  trust  funds  and  other  funds  are  pro- 
jected to  add  $11.9  million.  The  budget  submission  repre- 
sents a  6. 1  %  increase  over  DMH  appropriations  for  FY2001 . 
Annual  spending  increases  for  DMH  have  averaged  2.4%  since 
1994. 

COMECC  Gets  Added  Bump 

DMH  employees  at  Taunton  State  Hospital  have  added 
$650  in  pledges  to  the  current  Commonwealth  Employees 
Charitable  Campaign  (COMECC).  The  late  contributions  bring 
the  Taunton  total  to  $9,644,  the  Southeastern  Massachusetts 
Area  pacesetting  total  to  $2 1 ,232  and  the  overall  DMH  total  to 
$75,265.  It  marks  the  fourth  straight  year  of  increased  giving 
on  the  part  of  DMH  staff. 


Time  Spent  on  MHIS  Proves  Rewarding 


For  DMH  employees  that  have  been  asked  to  participate  in 
the  implementation  of  MHIS,  the  Department's  Mental  Health 
Information  Service,  a  mid-day  meeting  at  Worcester  State 
Hospital  has  become  commonplace.  However,  with  Phase  I 
of  MHIS  up  and  running  in  Worcester,  a  recent  meeting  was 
called  in  order  to  celebrate. 

As  a  way  of  saying  thank  you  for  their  hard  work  and 
congratulations  on  the  successful  implementation  of  MHIS 
Phase  I  in  Worcester,  DMH  staff  in- 
volved in  the  project  were  treated  to  a 
pizza  party.  Deputy  Commissioner  Jeff 
McCue  individually  thanked  MHIS 
project  team  members  by  presenting  a 
letter  from  the  Commissioner  and  a  to- 
ken of  the  Department's  appreciation. 

Enhancing  Cere 
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Nominations  Sought  for  Human  Rights  Award 

The  Department  of  Mental  Health  presents  its  annual  human 
rights  award  at  the  spring  conference,  which  is  scheduled  for  May 
17  at  the  Best  Western  Royal  Plaza  Hotel  in  Marlboro.  The  award 
recognizes  an  individual  or  group  demonstrating  —  through  actions 
that  have  made  a  difference  —  commitments  to  further  the  human 
rights  of  individuals  with  psychiatric  disorders.  The  recipient  may 
be  a  DMH  employee,  provider  staff,  or  a  person  who  has  made 
outstanding  commitments  to  the  human  rights  of  those  served  by 
the  Department. 

DMH  is  seeking  nominations  for  this  year's  award.  Names  of 
the  nominees,  reasons  why  they  should  receive  the  award  and  names 
of  persons  nominating  individuals  should  be  sent  to  Carol  O'Loughlin, 
Director  of  Human  Rights,  in  Central  Office  no  later  than  March  31, 
2001.  For  further  information,  contact  O'Loughlin  at  (617)  626- 
8107. 
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Northeast  Area  Kicks  Off  Citizens'  Legislative  Breakfast  Series 

Again  this  year,  the  Northeast  Area  held  the  firstmeeting  of 
the  annual  citizens'  legislative  breakfast  series.  Legislators  from 
northeastern  Massachusetts  and  across  the  state  joined  cons£j$y£j^ 
ers,  families,  providers  and  advocates  in  the  Great  Hall  of  the 
State  House  to  exchange  information  and  ideas.  The  breakfast 
provided  an  opportunity  for  consumers  and  their  families  to  high- 
light how  mental  illness  has  affected  their  lives,  as  well  as  how 
the  Department's  services  have  improved  the  quality  of  their 

lives.  NniVersfcpf  Massac... 

Interim  Area  Director  David  Cox  acted  as  the  breakfast's  DepOSLOfy  C~py 
master  of  ceremonies  by  introducing  Commissioner  Marylou 
Sudders,  who  spoke  of  the  recent  progress  made  by  last  year's 
passage  of  mental  health  insurance  parity  legislation.  Likewise, 
Senator  Susan  Tucker  and  Representative  Harriet  Stanley  spoke 
of  the  importance  of  insurance  parity,  as  well  as  their  support  of 
the  Department's  mission. 

Following  reports  of  facts  and  figures,  consumers  and  family 
members  stepped  to  the  microphone  in  the  Great  Hall  of  the 
State  House  in  Boston  to  tell  their  personal  stories  of  grief  and 
fear,  hope  and  success. 

Bonnie  DeRosa  reminded  her  listeners  of  the  dark  days,  not 
so  long  ago,  when  her  brother  first  became  ill,  when  her  family 
was  in  "perpetual  pain  without  a  glimmer  of  hope."  In  the  1980's, 
she  said,  "there  were  no  clubhouses,  no  PACT  programs  or 
anti-stigma  campaigns.  It  was  the  role  and  obligation  of  each 
family  to  act  as  psychiatrist,  case  manager  and  sometimes,  the 
police." 

Although  today  Bonnie's  brother  is  on  medication  that  is  moni- 
tored, she  noted  that  there  are  still  far  too  many  casualties  in  the 


Bonnie  DeRosa  speaks  about  her  brother's  mental  illness. 


mental  health  system.  DeRosa  thanked  Marylou  Sudders,  "a  strong 
commissioner,"  and  those  decision  makers  who  vote  for  a  decent 
and  fair  budget  and  understand  that  "jails  are  not  where  the  men- 
tally ill  belong." 

Steven  Doyle  lived  through  some  of  those  years  beginning  at 
the  age  of  four  when  his  life  "began  to  spin  out  of  control."  After 
two  hospitalizations,  placement  at  a  residential  school,  Cornerstones, 
stays  at  Phoenix  House  and  a  foster  home,  Steven  began  attending 
Dearborn  Academy  and  later  graduated  an  Honor  Roll  student  from 
Stoneham  High  School.  He  now  lives  a  happy  life  working  in  the 
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DMH  Diversity  Committees  Gather  at  Statewide  Conference 


The  Department  of  Mental  Health  held  its  first  Statewide  Di- 
versity Committee  Conference  last  month  in  Worcester.  The  event 
brought  together  over  fifty  committee  members  from  DMH  Area 
and  Central  Offices  to  discuss  recent  changes  in  affirmative  ac- 
tion and  diversity  plans.  With  a  number  of  speakers  on  hand  to 
discuss  how  the  changes  will  affect  the  Department,  committee 
members  were  ready  to  roll  up  their  sleeves  and  tackle  a  full 
agenda. 

Commissioner  Marylou  Sudders  opened  the  conference  with 
a  strong  statement  of  support  for  diversity  within  DMH.  After 
providing  an  informative  historical  perspective  on  diversity  and 
discussing  the  Cellucci-Swift  administration's  diversity  initiative, 
she  challenged  all  management  and  supervisory  staff  to  actively 
participate  in  making  the  plan  work.   Commissioner  Sudders, 


who  established  the  Office  of  Multicultural  Affairs  in  1999,  indi- 
cated that  she  would  continue  to  strive  for  effective  delivery  of 
culturally  competent  services  to  all  DMH  clients.  She  also  cham- 
pioned increasing  the  diversity  of  staff  at  all  levels  across  the  state. 
"The  Department's  offices  of  Civil  Rights,  Multicultural  Affairs 
and  Human  Resources  working  as  a  team,  in  concert  with  all  com- 
mittee members,  is  critical  to  our  success  as  an  agency,"  said  Com- 
missioner Sudders. 

Abner  Mason,  Chief  Secretary  for  Governor  Cellucci  and  the 
keynote  speaker  for  the  conference,  provided  insight  to  the  Cellucci- 
Swift  administration's  diversity  initiative.  He  remarked  that  his 
own  appointment  as  Chief  Secretary  is  evidence  of  top-down  sup- 
port for  the  initiative.  The  Department's  incorporation  of  the  prin- 
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MHIS  Care  Manager  Module  Makes  its  Debut  in  Western  Mass 


As  the  Department  continues  to  make  strides  in  its  devel- 
opment of  Mental  Health  Information  Services  (MHIS),  another 
exciting  advancement  is  underway.  The  newly  created  "Care 
Manager"  module  has  been  delivered  to  DMH  by  Meditech. 

Care  Manager  will  track  demographic  and  status  informa- 
tion, as  well  as  enrollments  and  wait  list  data  for 
those  individuals  served  in  the  community.  The 
module's  completion  marks  a  giant  step  forward  for 
the  MHIS  project.  Members  of  the  Western  Mas- 
sachusetts Area  pilot  team  are  loading  and  testing 
the  software  to  assure  that  the  information  system 
is  glitch-free  when  it  is  rolled  out  to  the  rest  of  the 
state. 


Improving  Information 


The  large  network  of  community  services  in 
western  Massachusetts  made  the  Area  an  easy  choice  for  this 
pilot  project.  Area  Coordinator  for  the  project,  Sharon  Cleary 


of  the  Western  Mass  Applied  Information  Technology  (AIT)  Divi- 
sion, stated  that  the  people  on  her  team  are  very  enthusiastic  about 
the  testing.  She  anticipates  that  MHIS  will  create  the  availability 
of  more  information  and  new  software  will  make  generating  re- 
ports easy.  MHIS  will  also  increase  productivity  by  automatically 
generating  letters  and  other  documents  that  are  now  completed 
individually  by  each  case  manager. 

After  testing  and  piloting  the  software,  training 
will  be  given  to  case  managers,  eligibility  determi- 
nation specialists  and  managers  who  will  use  the 
system  daily.  Technical  staff  will  also  be  trained  so 
that  the  system  can  be  customized  quickly  to  ac- 
commodate local  needs  and  to  ensure  the  system 
will  run  smoothly  after  roll-out.  The  Care  Manager 
module  is  expected  to  be  "live"  this  spring  and  roll  out  to  the  other 
Areas  soon  after. 


Enhancing  Cae 
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ciples  of  diversity  into  its  mission  statement,  a  task  accom- 
plished last  year,  was  hailed  by  Mason  as  an  important  step  in 
developing  programs  that  will  achieve  the  desired  goals.  Ma- 
son complimented  the  Department  on  its  achievements  to  date 
and  assured  the  conference  attendees  of  the  administration's 
full  support  of  DMH's  ongoing  efforts  to  implement  the  initia- 
tive. 

Other  speakers  were  on  hand  to  discuss  the  important  de- 
tails. Assistant  Commissioner  for  Human  Resources  Michael 
T.  Coughlin  presented  an  overview  of  the  Governor's  Diversity 
Initiative  together  with  a  description  of  the  Human  Resources 
Office's  implementation  efforts  to  date.  Civil  Rights  Officer 
Marilyn  A.  Carrington  highlighted  key  elements  of  both  the  DMH 
Diversity  Plan  and  the  DMH  Affirmative  Action  Plan.  Ed  Wang, 
Director  of  the  Office  of  Multicultural  Affairs  addressed  the 
Cultural  Competence  Action  Plan.  Deputy  Commissioner  for 
Management  and  Budget  Jeff  McCue  concluded  the  morning 
session  by  talking  about  the  roles  and  responsibilities  of  the 
Central  Office  and  Area  Diversity  Committees. 

The  afternoon  session  of  the  conference  allowed  each  DMH 
Area  to  discuss  its  own  diversity  initiatives  and  priorities.  Metro 
Boston  Area  Director  Cliff  Robinson  reviewed  the  success  of 
the  multicultural  internship  program.  Other  topics  ranged  from 
linguistic  skill  surveys  and  annual  food  festivals  in  the  South- 
east Area  to  expanded  recruitment  efforts,  employment  of  people 
with  disabilities,  including  clients,  and  strengthened  relation- 
ships with  schools  statewide. 

"There  is  no  shortage  of  energy,  enthusiasm  and  new  ideas 
coming  as  a  result  of  the  Governor's  Diversity  Initiative,"  said 
Commissioner  Sudders.  "The  Department  is  looking  forward 
to  substantive  progress  on  numerous  affirmative  action,  hu- 
man resource  and  diversity  issues  in  the  years  to  come.  This 
conference  is  simply  another  step  in  the  right  direction." 


(Breakfast)  Cont'd  From  Front 

field  of  computers  and  informational  technologies.  Steven  thanked 
"caseworkers,  doctors,  programs  and  all  the  dedicated  people,  es- 
pecially my  family,"  who  helped  him  "find  a  path  when  I  could  not 
feel  ground  beneath  my  feet." 

As  a  mother  of  a  son  living  with  schizophrenia,  Mary  Verdella- 
Nelson  described  David  "as  a  bright  little  toddler,  a  sociable  school 
boy,  an  energetic  participant  in  ice  hockey,  basketball  and  even  chess, 
a  Boston  Globe  paperboy  for  six  years,  a  self-motivating  student, 
college  graduate  and  a  pride  to  his  family!" 

When  David  was  "struck  down,  in  spite  of  a  joyful  upbringing, 
a  full  education  and  a  loving  family,"  what  did  it  take  to  lift  the 
darkness?  "It  took  a  whole  TEAM,"  his  mother  said,  "a  case  coor- 
dinator, clinical  staff,  nurses,  specialists  for  housing  and  substance 
abuse  -  a  team  called  ACT:  Assertive  Crisis  Treatment  Team.  A  new 
model  in  Massachusetts,  David  was  the  first  client  in  Lowell's  new 
ACT  team.  Act  is  producing  amazing  results  for  clients  at  risk  and 
even  costing  less  than  if  they  were  housed  in  group  homes,  Mary 
Verdella- Nelson  told  the  audience. 

For  the  blessing  of  ACT,  "David  is  rescued,  also  his  dad,  his 
mother  and  sister  are  rescued,"  she  said.  "I  pray  we  keep  moving 
ahead,  for  all  the  Davids  still  out  there." 


People  in  the  News 

Widdison  Retires  as  DMH  Public  Affairs  Director 

John  Widdison,  a  Department  of  Mental  Health  spokesman  since 
1993,  will  be  leaving  state  service  at  the  end  of  March.  John  joined 
DMH  after  more  than  30  years  as  a  reporter,  copy  editor  and  news 
department  executive  at  the  Worcester  Telegram  and  Gazette,  the 
Washington  Star  and  The  Boston  Globe. 

He  plans  to  spend  the  next  few  months  at  his  avocation  -  "watch- 
ing fast  thoroughbreds"  compete  at  racetracks  across  the  country 
-  and  chasing  after  his  six  grandchildren  ranging  in  age  from  five 
months  to  six-years-old. 


MASS* 
■^00 1  /Mir.  Id  ■ 


sachusetts  Department  of  Mental  Health 


DMH  News 


March  16,2001 


In  Legislative  Report,  DMH  Tracks  Impact  of  Civil  Commitment  Law  Changes 


Changes  in  the  civil  commitment  process  for  individuals  invol- 
untarily admitted  to  hospitals  due  to  imminent  risk  of  harm  to  self 
or  others  by  reason  of  mental  illness  have  had  minimal  impact  on 
the  process  or  for  those  involved,  according  to  data  in  a  Depart- 
ment of  Mental  Health  report  recently  submitted  to  the  Legislature. 

The  first  quarterly  report  since  the  process  was  revised  last 
November  shows  that  the  percentage  of  civil  commitment  admis- 
sions decreased  from  17%  to  13%. 

The  civil  commitment  process  changes,  the  first  since  1973, 
include  a  reduction  in  the  time  required  to  hold  a  judicial  hearing  on 
a  petition  for  civil  commitment  from  14  calendar  days  to  4  busi- 
ness days;  a  reduction  in  the  time  allowed  for  emergency  psychiat- 
ric hospitalization  from  10  calendar  days  to  4  business  day;  a  re- 
quirement specifying  that  facilities  must  notify  individuals  at  ad- 
mission that,  upon  request,  the  facility  will  contact  the  Committee 
for  Public  Counsel  Services,  which  will  appoint  a  lawyer  to  meet 
with  them;  and  a  provision  that  calls  for  an  immediate  hearing  for 
any  person  who  has  reason  to  believe  his  admission  is  the  result  of 
abuse  or  misuse  of  the  admissions  process. 

The  law  requires  DMH  to  report  on  the  impact  of  the  changes 
to  the  civil  commitment  law  to  the  Legislature's  House  and  Senate 
Committees  on  Ways  and  Means  and  the  joint  Committee  on  Hu- 
man Services  and  Elderly  Affairs  on  a  quarterly  basis.  The  first 
report  was  released  March  9  and  was  discussed  when  DMH  Com- 
missioner Marylou  Sudders  laid  out  the  overall  Department  goals 
for  the  present  legislative  session  while  testifying  before  the  Com- 
mittee on  Human  Services  and  Elderly  Affairs. 


"The  process  of  civil  commitment  reform  has  occurred  smoothly 
given  the  magnitude  of  this  type  of  change.  All  parties  — judges, 
lawyers,  clinicians  —  are  committed  to  ensuring  full  compliance," 
Commissioner  Sudders  toid  the  committee.  ■ .  ,  „r  a/i  ~e>Ci  - 1 

university  ot  r/iassacnu..^^ 

The  report  compares  data  from  the  10  months  preceding  the 
implementation  of  the  new  civil  commitment  law  with  two  months 
of  implementation  data  from  December  2000  and  January  2001. 
The  post-implementation  data  showed  that:  the  number  of  involun- 
tarily committed  patients  arriving  at  hospitals  remained  essentially 
the  same;  conditional  voluntary  civil  admissions  increased  from  83% 
to  87%;  the  total  number  of  involuntary  admissions  decreased  26%, 
from  863  to  635;  involuntary  admissions  as  a  portion  of  the  total 
decreased  from  5,036  to  4,892  per  month;  and  total  monthly  ad- 
missions decreased  by  3%  from  5,036  to  4,892  per  month. 

Additionally,  10  petitions  were  filed  to  request  emergency  hear- 
ings regarding  abuse  or  misuse  of  the  admission  process.  Of  these, 
none  were  granted. 

One  aspect  of  the  report  raises  concern.  The  Commissioner 
told  the  Committee  on  Human  Services  and  Elderly  Affairs  that  the 
Department  is  looking  into  the  higher  than  expected  numbers  of 
involuntary  admissions  of  patients  from  nursing  homes.  There  may 
be  some  cognitive  issues  that  result  in  geriatric  patients  being  less 
likely  to  sign  into  a  hospital,  which  produces  elevated  involuntary 
commitment  numbers  for  this  population.  However,  Commissioner 
Sudders  cautioned  that  the  numbers  were  culled  from  but  two 
months  of  data  and  told  the  Committee  that  DMH  will  closely  moni- 
tor the  numbers  to  determine  if  they  represent  a  trend. 


Worcester  State  Hospital: 
An  Impressive  History 
Outlined  at  Citizens'  Breakfast 

Did  you  know  that  Worcester  State  Hospital  was  the  first  pub- 
lic psychiatric  hospital  in  Massachusetts  for  people  with  mental 
illness?  Opening  its  doors  in  1833,  the  "State  Lunatic  Hospital," 
as  it  was  referred  to  in  its  infancy,  consisted  of  a  four-story  build- 
ing on  12  acres  on  Summer  Street.  Dr.  Samuel  B.  Woodward  of 
Wethersfield,  Connecticut  was  appointed  the  hospital's  first  su- 
perintendent. Two  years  later,  in  1835,  the  addition  of  two  wings 
made  room  for  the  increasing  number  of  patients. 

A  new  Worcester  State  Hospital  campus  on  Belmont  Street, 
which  was  built  at  a  cost  of  more  than  $1  million,  was  designed  in 
1873  to  house  a  maximum  of  400  people  with  mental  illness.  Pa- 
tients were  not  admitted  until  October  1877.  The  hospital  was 

Turn  to  (Worcester)  on  Back  Page 


DMH  Provides  Support  During  the  Storm 

When  Governor  Cellucci  declared  a  state  of  emergency  in  Mas- 
sachusetts late  Sunday  night  on  March  4,  it  meant  something  spe- 
cial to  Ted  Taranto.  Forecasters  were  predicting  heavy  snow,  sleet 
and  coastal  flooding  for  the  duration  of  the  next  two  days. 

At  4  a.m.  March  5,  the  American  Red  Cross  began  setting  up 
shelters  around  the  state  for  individuals  evacuating  homes  because 
of  downed  power  lines  and  transformer  disruptions  affecting  house- 
holds and  the  potential  impact  of  coastal  flooding. 

Taranto,  Director  of  Adult  Services  at  the  Brockton  Multi-Ser- 
vice Center,  was  notified  early  Monday  morning  that  the  Massa- 
chusetts Emergency  Management  Agency  (MEMA)  had  activated 
its  bunker  in  Framingham.  He  was  needed  to  coordinate  the  net- 
work of  DMH  crisis  counselors  who  help  individuals  in  the  shel- 
ters to  cope  with  the  stress  of  the  situation. 

Turn  to  (Storm)  on  Back  Page 


Treatment,  Recovery  Outlined  at  Citizens'  Breakfast 


Consumers,  family  members,  legislators  and  advocates  watch 
and  listen  at  the  recent  Southeastern  Mass.  Citizens'  Legislative 
Breakfast  as  Cynthia  Ferriera  talks  about  how  mental  illness  treat- 
ment and  recovery  has  affected  her  life.  A  large  crowd  packed  the 
breakfast,  held  in  the  Great  Hall  of  the  State  House  in  Boston,  to  hear 
Department  of  Mental  Health  clients  talk  about  treatment  and  recov- 
ery. The  forum,  one  of  six  scheduled  this  winter,  also  provides  a  venue 
to  thank  legislators  for  supporting  DMH  services  and 
programs,provides  updates  on  the  use  of  expansion  funding  and 
outlines  client  service  needs  and  program  priorities  for  the  coming 
fiscal  year. 
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considered  self-sufficient  with  staff  living  on  the  grounds  and 
crops  and  livestock  providing  for  daily  sustenance. 

This  is  part  of  a  concise  history  of  Worcester  State  Hospi- 
tal displayed  in  a  booklet  distributed  earlier  this  month  at  the 
Central  Mass.  Citizens'  Legislative  Breakfast.  The  breakfast  af- 
forded the  opportunity  for  clients,  families,  advocates,  service 
providers,  hospital  and  Area  staff  to  thank  the  Central  Mass  Area's 
legislative  delegation  for  funding  mental  health  services  and  pro- 
grams. The  booklet,  part  of  a  package  of  information  prepared 
by  the  DMH  Central  Mass.  Area  Office,  clearly  illustrated  the 
history  and  accomplishments  of  Worcester  State  and  its  pro- 
gression from  1833  to  today. 

Did  you  know  that,  since  its  establishment,  Worcester  State 
Hospital  has  been  considered  a  leader  in  the  field  of  mental 
health?  Prior  to  its  opening,  people  with  mental  illness  were 
routinely  confined  to  jails,  poorhouses  and  workhouses.  How- 
ever, people  like  Dorothea  Dix  and  Horace  Mann,  who  is  often 
credited  with  the  building  of  Worcester  State  through  his  appeals 
to  the  Legislature,  helped  pave  the  way  for  psychiatry,  psychol- 
ogy and  neurology  as  accepted,  respected  and  valued  profes- 
sions. In  turn,  those  previously  confined  in  locked  settings  with 
little  clinical  care  began  receiving  treatment  for  their  illness.  The 
new  medical  theories  and  treatments  educated  professionals  and 
the  public  to  the  true  nature  of  mental  illness.  With  this,  Worces- 
ter State  Hospital  became  the  first  institution  in  the  country  to 
house  the  criminally  insane,  acquitted  in  court  for  reason  of  mental 
illness. 

As  this  country's  number  of  mental  health  hospitals  contin- 
ued to  grow,  the  hospital  increased  in  size  and  reputation  to  rank 
among  the  most  respected  public  facilities  in  the  world.  The  total 
bed  capacity  at  Worcester  was  increased  from  400  to  1,000  in 
the  late  19th  century  and  reached  2,600  in  1958  with  the  opening 
of  the  Bryan  Building. 

The  hospital  now  provides  assessment  and  treatment  ser- 
vices in  a  therapeutic  environment  for  adults  with  severe  and 
persistent  mental  illness.  It  is  committed  to  collaboration  with 
families,  guardians,  agencies,  clinicians  and  case  managers. 
Through  its  close  affiliation  with  the  nearby  University  of  Mas- 
sachusetts Medical  Center,  the  newly  opened  Irving  S.  Brudnick 
Neurospsychiatric  Research  Institute  Worcester  State  Hospital 
continues  to  keep  abreast  of  the  latest  available  scientific  knowl- 
edge, medical  resources  and  psychiatric  expertise.  This  ensures 
that  the  highest  levels  of  care  and  treatment  are  available  for 
patients. 


Save  the  Date 

The  annual  Commissioner's  Reception  to  honor  in- 
dividuals and  groups  making  significant  contributions  to 
people  with  mental  illness  in  the  areas  of  advocacy,  educa- 
tion, research,  treatment  and  rehabilitation  is  scheduled  for 
6  p.m.  Thursday,  May  10,  in  the  Great  Hall  of  the  State 
House. 


(Storm)  Cont'd  From  Front 

The  Red  Cross  shelter  set  up  at  Revere  High  School  required  tl 
most  assistance.  Nearly  40  elderly  people  were  evacuated  from  a  lo\ 
level  housing  complex  due  to  possible  flooding  from  ferocious  hij 
tidal  waters. 

Two  DMH  crisis  counselors  were  sent  to  Revere  where  "they  we 
well  received  and  did  a  great  job,"  said  Taranto.  "The  coordinate 
between  MEMA  and  DMH  went  extraordinarily  well.  However,  if  tl 
phone  lines  had  been  down  it  may  have  been  a  very  different  story.' 

Taranto  was  briefly  interviewed  by  a  New  England  Cable  Ne\ 
television  reporter  at  the  bunker.  Governor  Paul  Cellucci  was  on  hai 
March  6  to  outline  the  state's  response  and  answer  questions. 

DMH  inpatient  care  was  affected  by  power  outages  and  decreasi 
staffing  levels.  Two  state  hospitals,  Tewksbury  and  Medfield,  lost  ele 
tricity  and  had  to  rely  on  emergency  generators  to  supply  power.  Fc 
tunately,  disruptions  in  service  at  the  hospitals  were  minimal. 

"Had  there  been  need  for  longer-term  assistance,  we  were  pr 
pared  and  ready  to  provide  it,"  said  Taranto.  The  storm  may  ha' 
rolled  in  slower  than  predicted,  but  it  dumped  nearly  30  inches  of  sno 
in  parts  of  the  Merrimack  Valley  and  some  coastal  roads  were  closi 
because  of  high  tidal  waves  washing  over  retaining  walls. 
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World  Health  Day  2001  Focuses  on  Mental  Health 


People  around  the  world  will  be  made  aware  of  the  im- 
portance of  mental  health  next  month.  The  global  effort, 
World  Health  Day,  sponsored  by  the  World  Health  Organiza- 
tion, will  encourage  advocating  for  better  mental  health  care 
and  educate  the  public  about  the  myths  and  stigma  associ- 
  ated  with  mental  ill- 


This  year's  slogan  "stop  exclusion-dare  to  care,"  hints  at  the 
two  main  focuses  of  events  planned  for  the  day:  access  to  care 
and  stigma..  WHO  has  asked  organizers  and  participants  world- 
Turn  to  (World  Health  Day)  on  Back  Page 


The  Day  should  be  a 
rallying  point,  an  oppor- 
tunity for  generating 
enthusiasm  to  boost  long- 
term  actions,  promote 
tolerance,  inspire  self- 
reflection,and  encourage 
those  making  a  difference 
to  stay  the  course. 

-World  Health  Organization 


ness. 


World  Health  Day 
is  an  annual  event  of 
the  World  Heath  Or- 
ganization (WHO).  A 
new  theme  is  selected 
each  year  to  highlight  \\'{  h| 
public  health  issues  of 
worldwide  concern. 
World  Health  Day 
2001,  will  be  held 
April  7  and  is  dedi- 
cated to  mental  health 


issues.  The  Day  is  part  of  a  systematic  process  for  aware- 
ness raising  and  advocacy  aimed  at  improving  the  mental 
health  situation  globally. 

Tunefoolery 's  Performances 
Build  Self-Esteem,  Fight  Stigma 

The  healing  power  of  music  is  well  known.  Most  people 
at  one  time  or  another  have  found  a  song  that  soothes  their 
soul,  or  one  that  perks  them  up  when  they  are  sad  or  tired. 
Music  is  a  form  of  self-expression  and  can  be  therapeutic. 

Tunefoolery  Concert  Ensembles,  a  group  of  Cambridge 
and  Boston  musicians  who  are  moving  beyond  mental  ill- 
ness, see  the  benefits  of  music  for  themselves  and  for  their 
audiences.  Tunefoolery,  a  consumer-led  group,  has  been  a 
recipient  of  Department  of  Mental  Health  consumer  initiative 
grants  for  six  years. 

The  30  musicians  who  make  up  Tunefoolery  perform 
music  in  ensembles  and  solo-acts  for  the  general  public,  but 


Citizens'  Legislative  Breakfasts  Series  Wraps-Up 


Dan  Martin,  a  consumer  and  East  Suburban  Site  board 
member,  performs  for  legislators,  advocates,  other  consumers 
and  their  family  members  at  the  Metro  Suburban  Citizens ' 
Legislative  Breakfast  held  in  the  Great  Hall  of  the  State 
House.  The  series  of  six  breakfasts  finished  up  yesterday  with 
the  Metro  Boston  Area's  breakfast.  Each  breakfast  drew  a  full 
house  and  a  large  number  of  legislators.  The  breakfasts 
allowed  consumers  and  family  members  to  convey  their 
personal  experiences  with  mental  illness  and  to  thank  legisla- 
tors for  supporting  DMH  services. 


Turn  to  (Tunefoolery)  on  Back  Page 
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wide  to  maintain  a  globally  coherent  message  for  the  Day 
by  orienting  their  activities  around  the  following  two  con- 
cerns: "all  societies  need  to  focus  on  a  reduction  in  the 
treatment  gap  of  mental  health  disorders,"  and,  "the  per- 
vasive effects  of  social  exclusion  resulting  from  stigma 
and  discrimination  and  the  out-dated  nature  of  many  mental 
institutions  prevents  people  in  need  from  seeking  treat- 
ment." WHO  has  also  planned  to  limit  the  official  scope 
to  highlight  six  highly-occurring  disorders:  depressive  dis- 
orders, schizophrenia,  Alzheimer's  disease,  alcohol  depen- 
dence, epilepsy,  and  mental  retardation. 

Contrary  to  the  name  World  Health  Day,  WHO  en- 
courages those  planning  activities  to  schedule  events  not 
just  for  the  day  but  for  the  week,  weeks  or  month  sur- 
rounding April  7.  WHO  considers  World  Health  Day  2001 
to  be  one  step  in  a  sequence  of  WHO  advocacy  activities 
on  mental  health  which  include  discussion  in  the  World 
Health  Assembly  (May  2001),  theme  of  the  World  Health 
Report  (October  2001)  and  several  on-going  departmen- 
tal initiatives. 

Find  more  information  on  World  Health  Day  2001  at 
www.worldhealthorganization.com  or  contact  the  Re- 
gional Office  for  the  Americas,  Dr.  Claudio  Miranda,  Re- 
gional Adviser,  Mental  Health,  WHO,  525,  23rd  Street, 
N.W,  Washington,  DC,  20037. 


DMH  News  Encourages  You  to  Talk  Back 

The  DMH  News  is  a  publication  of  the  DMH  Office 
of  Public  Affairs.  If  you  have  questions  regardingthis 
publication  or  if  you  would  like  to  contribute  a  news  story, 
please  write  to  the  Office  of  Public  Affairs,  25  Staniford 
Street,  Boston,  Massachusetts  02114,  or  send  your  email 
to  lisa.hicks@dmh. state. ma.us. 


Governor  Accepts  NAMI  Honor 
for  Work  on  Parity 

National  Alliance  for  the  Mentally  El  (N  AMI)  board 
member  Phil  Hadley  (from  left),  Elizabeth  Hadley, 
Executive  Director  of  NAMI  Massachusetts  Tobias 
Fisher,  President  of  NAMI  Massachusetts  Katie 
Eves,  and  DMH  Commissioner  Marylou  Sudders 
present  Governor  Paul  Cellucci  (second  from  right) 
with  a  NAMI  award.  Governor  Cellucci  was  hon- 
ored at  last  year's  National  Alliance  for  the  Men- 
tally III  (NAMI)  annual  convention  for  his 
policymaking  role  on  mental  health  insurance  par- 
ity. On  May  2, 2000,  the  Governor  signed  into  law 
legislation  that  will  eliminate  discriminatory  insur- 
ance practices  facing  many  people  with  severe  psy- 
chiatric disorders.  The  Massachusetts  NAMI  chap- 
ter representatives  accepted  the  honor  on  the 
Governor's  behalf  and  presented  it  to  him  upon  their 
return. 
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enjoy  playing  music  for  other  consumers  in  mental  health 
services  or  other  social  service  agencies.  However,  this  en- 
semble doesn't  stop  at  entertainment.  In  addition  to  playing 
music,  they  are  combating  stigma.  The  musician/consum- 
ers visit  schools  and  other  institutions  where  they  educate 
children  and  adults  about  psychiatric  disabilities,  focusing  on 
people's  strengths  and  abilities  rather  than  on  the  negative 
effects  of  mental  illness.  Their  talents  as  musicians  and  hon- 
esty about  their  illnesses  show  audiences  that  people  with 
mental  illness  have  talents  and  creativity. 

Co-Founder  of  the  group  and  DMH  consumer,  Mark 
Irwin,  recently  explained  how  the  group  has  developed  and 
expanded  over  the  years.  "In  the  beginning,"  he  says,  "we 
stumbled  through;  we  did  not  even  have  an  office  and  we 
shared  a  desk."  Now  Tunefoolery  has  grown  to  30  mem- 
bers with  diverse  repertoires  including  folk,  classical,  blues 
and  show  tunes.  Tunefoolery  performs  45  gigs  a  year  and 
has  one  part-time  staff  person  and  three  stipend  positions  to 
help  keep  them  organized. 

Irwin  thinks  it's  a  win-win  situation  for  the  performers 
as  well  as  the  audience.  Tunefoolery's  approach  to  mental 
health  is  to  give  the  musicians  opportunities  to  play  music 
and  entertain  in  order  to  develop  positive  self-esteem  and 
contribute  to  each  person's  journey  towards  recovery.  The 
members  of  the  group  strive  to  develop  an  identity  as  profes- 
sional musicians  and  performers,  which  is  essential  for  people 
with  long-term  mental  illnesses,  who  often  get  the  message 
that  they  are  not  "well"  enough  to  be  creative  contributors  to 
our  communities.  According  to  Barbara  Crowe,  past  Presi- 
dent of  the  National  Association  for  Music  Therapy,  music 
as  therapy  "can  make  the  difference  between  withdrawal  and 
awareness,  between  isolation  and  interaction,  between  chronic 
pain  and  comfort  —  between  demoralization  and  dignity." 
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Fifth  Annual  Child,  Adolescent  Conference  Held  in 


rough 


Nearly  350  mental  health  professionals,  advocates  and  parents 
of  children  with  serious  emotional  disturbance  attended  the  fifth 
annual  DMH  Child  and  Adolescent  conference  in  Westborough, 
earlier  this  month. 

Commissioner  Marylou  Sudders  opened  the  conference  by  urg- 
ing attendees  to  "seize  the  moment,"  building  on  the  momentum 
afforded  by  the  high  profile  that  child  and  adolescent  mental  health 
has  recently  held  on  the  local,  national  and  international  stage. 
Commissioner  Sudders  stated  that  it  is  imperative  that  mental  health 
professionals  "work  smarter,"  integrating  what  we  know  about 
best  practice,  as  well  as  staying  abreast  of  changing  demograph- 
ics and  new  brain-behavior  research  and  medications. 

Susan  Harris,  Social  Worker  and  Transracial  Adoptee,  deliv- 
ered a  thought  provoking  keynote  address.  Audience  members 
were  touched  on  both  a  personal  and  professional  level  by  Ms. 
Harris'  pieces,  which  were  a  combination  of  her  clinical  writings 
and  performance  art.  In  "Come  Celebrate  My  First  Birthday," 
Ms.  Harris  explored  the  lasting  impact  of  the  first  fourteen  months 
of  her  life,  before  she  was  adopted  into  her  family  from  foster 
care.  In  "The  Harris  Racial  Identity  Theory:  Reflections  of  a 
Transracial  Adoptee,"  Ms.  Harris  described  how  her  "cognitive 
racial  identity"  and  "feeling  racial  identity"  were  shaped  by  her 
experience  as  a  transracial  adoptee  growing  up  in  a  white  Jewish 


May  is  Mental  Health  Month 

DMH  encourages  you  to  attend  activities  in  your  area.  In 
addition,  please  save  the  dates  of  the  following  events. 

Third  Annual  Suicide  Prevention  Awareness  Day 
May  9,  2001,  9:00  a.m. 
Great  Hall,  State  House 

Commissioner's  Recognition  Night 
May  10,  2001,  6:00  p.m. 
Great  Hall,  State  House 

Human  Rights  Conference 
May  17,  2001,  8:00  a.m. 
Royal  Plaza  Hotel,  Marlborough 

Express  Yourself 
May  22,  2001,  6:30  p.m. 
Shubert  Theatre,  Boston 


family.  In  the  question  and  answer,  session  following  the  keynote 
address,  Ms.  Harris  urged  conference  attendees  not  to  make  as- 
sumptions about  how  clients  perceive  their  racial  identity. 

University  of  Massacnu:*::- 

Representative  Kevin  FitzgeralcfoHQUsp  C^-G^anvand  founder  of 
the  Legislative  Children's  Caucus,  gave  an  impassioned  luncheon 
address  about  the  challenges  children  face  and  how  having  a  mean- 
ingful relationship  with  a  caring  adult  can  make  a  difference  in  a 
child's  life.  He  emphasized  the  need  to  recognize  the  success  stories 
and  to  remember  that  children  with  emotional  disturbance  can  and 
do  get  better. 

The  afternoon  plenary  session,  "Biopsychosocial  Impact  of  Child- 
hood Abuse  on  the  Brain,"  was  delivered  by  Martin  Teicher,  MD, 
Ph.  D.  Dr.  Teicher  delivered  a  fascinating  presentation  on  his  latest 
research  showing  brain  abnormalities  in  psychiatric  patients  who 
were  abused  as  children.  Implications  for  the  development  of  new 
treatments  and  further  research  were  also  discussed. 

In  addition  to  the  main  speakers,  a  total  of  10  morning  and  10 
afternoon  workshops  were  presented  on  a  wide  range  of  topics. 
Workshops  included  presentations  on  clinical  issues  in  adoption, 
cultural  competence,  school  issues,  treatment  planning  and  psychop- 
harmacology.  Highly  specialized  workshops  were  also  offered  cov- 
ering such  topics  as  assessment  and  treatment  of  sexually  abusive 
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Marilyn  Carrington, 
"Champion  of  Change" 

In  celebration  of  National  Volunteer  Week,  the  United  Way  will 
hold  a  reception  for  its  "Champions  of  Change"  2001  Gold  Recipi- 
ents on  April  18,  2001  at  the  Downtown  Club  in  Boston.  As  a 
breast  cancer  survivor  and  founder  and  co-chair  of  Beth  Israel  Dea- 
coness Medical  Center's  Multicultural  Cancer  Task  Force,  Marilyn 
Carrington  will  be  honored  both  for  her  strong  spirit  and  her  dedi- 
cation to  improving  access  to  cancer  care  for  people  of  color. 

Carrington  is  Civil  Rights  Administrator  for  the  Department  of 
Mental  Health.  Since  being  diagnosed  with  metastatic,  inflamma- 
tory, Stage-4  breast  cancer  in  1996,  she  has  undergone  multiple 
hospitalizations,  chemotherapy  treatments,  radiation  and  rehabilita- 
tion. A  bout  with  pneumonia  sent  her  to  intensive  care.  Marilyn 
says,  "The  doctors  didn't  think  I  was  going  to  make  it,  but  I  didn't 
think  I  was  going  to  die." 
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Corrigan  Mental  Health  Center  Hits  a  Home  Run  for  Health  and  Wellness 


Carol  Nogueira,  Kathy  Cormier,  and  Aimee  Sousa 
watch  as  Jim  Cleary  prepares  to  bat  one  out  of  the 
park  at  the  Corrigan  Mental  Health  Center  annual 
Opening  Day  celebration  in  Fall  River.  Staff  and 
clients  of  the  Corrigan  Mental  Health  Center  in  Fall 
River  gathered  for  their  annual  Baseball  Opening 
Day  celebration.  The  event  features  ball  park  food 
served  in  the  cafeteria  while  videotapes  of  vintage 
games  play  on  a  large  television  to  the  cheers  of 
staff  and  clients.  Everyone  then  goes  outside  to  the 
recreation  area  to  play  a  real  game  together.  The 
event  kicks  off  a  month-long  series  of  "Healthy  Plea- 
sures, a  program  designed  by  the  Fall  River  Site 
Office's  Wellness  Committee  to  demonstrate  that 
health  can  be  fun.  The  program  includes  a  Fun  Walk 
at  the  clubhouse  every  week;  massage,  yoga  and 
Reiki  demonstrations;  aromatherapy;  tea  tasting;  and 
ends  with  an  Arbor  Day  spring  planting  and  Spring 
Dance  with  a  live  band. 
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youth,  Dialectical  Behavior  Therapy  with  adolescents,  inhalant 
abuse  and  juvenile  firesetting. 

The  conference  was  planned  and  organized  by  the  Confer- 
ence Steering  Committee.  Committee  members  included  Phyllis 
Bermingham,  Cheryl  Califano,  Ann  Capoccia,  Marion  Freedman- 
Gurspan,  Dr.  Gordon  Harper,  Dr.  Phyllis  Hersch,  Mary  Mercier, 
and  Meredith  Young.  The  conference  was  jointly  sponsored  by 
DMH  and  U  Mass  Medical  School. 

(Carrington)  Cont'd  From  Front  Page 

In  the  spring  of  1997,  she  convinced  her  doctors  she  was  up  to 
visiting  her  brother  who  was  then  U.S.  Ambassador  to  Nigeria. 
While  in  Africa,  she  noticed  new  signs  of  the  cancer  and  returned 
to  Boston  to  resume  her  battle  against  the  disease.  She  credits  her 
recovery  to  God,  her  "dream  team"  of  smart  doctors  and  the  sup- 
port she  received  from  family,  friends  and  those  at  work. 

Along  the  way,  she  was  struck  by  the  high  mortality  rate  among 
black  women.  "When  you  look  into  trials  and  protocols  and  see 
who  gets  into  them,  you  find  there  are  not  many  minorities  in 
them.  I  worked  with  the  American  Cancer  Society,  saw  their  data 
and  came  away  knowing  that  we're  not  working  with  the  part  of 
the  community  that  has  the  highest  incidence  of  death  from  breast 
cancer.  Every  time  I  think  of  what's  not  happening  for  the  black 
community,  I  get  furious." 

That  is  why  Marilyn  Carrington  started  a  task  force,  now  num- 
bering 35  individuals,  which  is  a  diverse  group  of  survivors, 
caregivers,  physicians,  nurses,  social  workers,  community  health 
outreach  workers  and  representatives  of  state  agencies  to  look  at 
minority  issues  in  oncology.  It  is  why  she  agreed  to  write  her 
story  for  the  "Book  on  Hope,"  a  book  for  those  with  cancer.  "This 
is  part  of  my  recovery,"  she  says. 


New  National  Mental  Health  Symposium 
Addresses  Discrimination,  Stigma 

The  Center  for  Mental  Health  Services  (CMHS)  and  the 
Substance  Abuse  and  Mental  Health  Services  Administration 
(SAMHSA)  for  the  first  time  brought  together  people  from 
around  the  country  for  the  purpose  of  exchanging  ideas,  shar- 
ing experiences  and  working  to  develop  a  new  national  para- 
digm on  the  issue  of  stigma. 

Building  on  the  interest  generated  by  the  1999  White  House 
Conference  on  Mental  Health  and  by  the  release  of  the  Sur- 
geon General's  Report  on  Mental  Health,  keynote  speaker,  Otto 
Wahl,  Ph.D.,  Director  of  CMHS,  addressed  the  issue  of  media 
misrepresentation  of  mental  illness  and  the  consequent  misun- 
derstanding of  mental  illness  by  the  public.  Dr.  Wahl  is  the 
author  of  Media  Madness:  Public  Images  of  Mental  Illness 
and  Telling  is  Risky  Risky  Business:  Mental  Health  Consumers 
Confront  Stigma. 

Massachusetts  enjoyed  a  strong  presence  throughout  the 
two-day  conference.  In  the  small,  but  very  busy  exhibition 
room,  pertinent  videos  were  continuously  being  shown.  They 
included:  the  "Stigma  of  Mental  Illness:  A  Curriculum"  by  Dr. 
Ken  Duckworth,  DMH  Deputy  Commissioner  of  Clinical  and 
Professional  Services;  "Invisible  Workforce,"  looking  at  the 
many  facets  of  employment  for  people  with  psychiatric  dis- 
abilities; "I  Love  You  Like  Crazy,"  on  being  a  parent  with  men- 
tal illness  and  "Reach  One,  Teach  One,"  showing  groups  led 
by  Moe  and  Naomi  Armstrong,  co-founders  of  the  Peer  Edu- 
cators Project.  All  of  these  videos  were  taped  in  Massachu- 
setts by  the  Mental  Illness  Education  Project. 
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Human  Rights  Recommendations  Becoming  Reality 


A  statewide  effort  to  take  a  closer  look  at  aspects  of  the  hu- 
man rights  program  began  last  October  as  an  outcome  of  the 
consultation  the  Department  previously  received  from  Clarence 
Sundram,  a  noted  human  rights  leader  from  New  York  State. 

The  Sundram  report  identified  seven  key  recommendations 
for  improving  human  rights  within  the  Department:  reaffirmation 
of  human  rights  values,  conducting  a  critical  self  assessment, 
initiating  a  concern  process,  understanding  roles,  evaluating  train- 
ing needs,  focusing  on  child  and  adolescent  human  rights,  and 
conducting  ongoing  evaluation.  The  Department  began  work  on 
the  recommendations  soon  after  and  has  made  significant  progress. 

While  the  reaffirmation  of  human  rights  values  is  an  ongoing 
process,  Commissioner  Sudders  restated  the  Department's  com- 
mitment to  the  values  of  human  rights  in  her  letter  to  all  staff  last 
Fall.  The  principle  that  all  staff  members  have  a  responsibility  for 
upholding  these  values  will  be  clearly  articulated  in  the  revised 
human  rights  policy,  which  is  in  the  process  of  being  completed. 

The  Department  is  tackling  these  "critical  self-assessment" 
recommendation  with  the  help  of  the  Chief  Operating  Officers 


(COO)  of  the  six  DMH  state  hospitals.  The  COOs  were  asked  to 
establish  multidiciplinary  teams  and  to  include  consumers,  family 
members  and  human  rights  committee  members.  The  teams  are 
reviewing  human  rights  programs  in  the  facilities  and  compiling 
ideas  for  improvement.  Team  members  report  that  they  are  more 
than  halfway  through  the  assessment. 

Clarifying  what  an  individual's  duties  include  and  understand- 
ing roles  are  important  to  a  human  rights  program.  Supervision  of 
and  support  for  staff  who  carry  out  human  rights  responsibilities 
must  be  clear  in  order  to  be  effective.  One  way  to  achieve  an 
understanding  of  individual  roles  is  through  ongoing  training. 
Clarence  Sundram  recommended  evaluating  training  needs. 

The  hiring  of  a  Director  of  Child  and  Adolescent  Human  Rights 
demonstrates  the  Department's  commitment  to  improvement,  and 
places  children  on  par  with  adults  in  DMH's  focus  on  human  rights. 
This  announcement  will  be  made  as  soon  as  the  apppintement  pro- 
cess is  finalized.  GOVERN  Wi  ' 

The  Department's  self-assessment  teams  will  continue  to  share 
their  ideas  and  progress  in  periodic  updates  with  fhejr!  colleagues 
across  the  state. 


UniMsrs 


Express  Yourself  Moves  to  Shubert  Theater 

An  annual  event  that  people  in  the  mental  health  community 
look  forward  to  attending  is  getting  an  upgrade  and  an  address 
change.  "  Express  Yourself,"  a  production  that  teams  profes- 
sional performing  artists  with  children  and  adolescents  from  De- 
partment of  Mental  Health  provider-run  residential  programs  in 
the  Merrimack  Valley,  on  the  North  Shore,  and  in  Taunton  and 
Boston,  will  shed  its  usual  digs  at  the  Wang  Center  for  the  Per- 
forming Arts  and  move  across  the  street  to  the  Shubert  Theater 
this  year. 

Josiah  Spaulding,  CEO  and  President  of  the  Wang  Center, 
has  for  several  years  generously  donated  the  use  of  the  Wang's 
grand  lobby  for  the  popular  production  that  always  garners  rave 
reviews.  After  seeing  last  year's  performance,  Mr.  Spaulding 
decided  the  production  would  be  far  superior  on  center  stage  at 
the  Schubert  Theatre.  This  year  he  will  make  that  vision  a  reality 
when  a  cast  of  125  children,  staff  and  professionals  fill  the 
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Suicide  Prevention  8S888fen3ess  bay 

The  Massachusetts  Violence  Prevention  Task  Force,  Suicide 
Prevention  Working  Group,  will  hold  its  3rd  annual  Suicide  Preven- 
tion Awareness  Day  at  the  State  House  on  Wednesday,  May  9  in  the 
Great  Hall.  This  is  an  opportunity  for  suicide  prevention  advo- 
cates, survivors,  and  loved  ones  of  suicide  victims  to  be  heard. 

This  forum  will  enable  policymakers  to  hear  from  advocates  on 
community  needs  for  suicide  prevention.  The  statistics  are  com- 
pelling. For  example,  in  1998,  there  were  503  suicides  in  Massa- 
chusetts compared  to  123  homicides,  almost  a  five-to-one  ratio. 
Furthermore,  it  is  estimated  that  suicides  may  be  underreported  by 
as  much  as  20-30%  in  the  state,  which  actually  increases  the  ratio 
of  suicides  to  homicides  to  six-to-one.  It  is  the  fourth  leading  cause 
of  death  among  adolescents. 

DPH  Commissioner  Howard  Koh  and  DMH  Commissioner 
Marylou  Sudders  will  be  speaking  at  the  event.  Awards-  will  be 
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Health  and  Wellness  Month  Continues  at  Corrigan 


Certified  massage  therapists  Marguerite  Ledoux  and  Nicole  Fortier  provide 
free  ten-minute  massages  to  clients  and  staff  at  the  Corrigan  Center  as  part  of  a 
month-long  wellness  series  entitled  Healthy  Pleasures. 


Clients  of  the  Dr.  John  C.  Corrigan  Mental 
Health  Center  in  Fall  River,  Massachusetts,  were 
provided  with  free  ten-minute  back  and  neck  mas- 
sages recently  as  part  of  a  month-long  series  of 
wellness  events  taking  place  in  April.  Other  events 
over  the  month  have  included  sports  and  recre- 
ation, watercolor  painting  classes,  inspirational 
readings,  gardening  and  brief  demonstrations  on 
the  therapeutic  uses  of  humor,  aroma  therapy  and 
yoga.  "In  addition  to  the  critically  important  chal- 
lenges of  smoking  cessation,  weight  loss  and  ex- 
ercise, clients  also  have  to  develop  a  sense  of  why 
it's  worth  being  healthy  in  the  first  place.  These 
activities  help  them  explore  some  of  the  other  di- 
mensions of  wellness,"  stated  David  Weed,  Psy.D., 
Chairman  of  the  Fall  River  Site's  Wellness  Com- 
mittee. "We're  trying  to  help  people  understand  that 
wellness  is  not  just  about  sacrifice  and  pain  but 
about  finding  different  ways  to  enjoy  life,"  he  added. 
The  program  will  conclude  on  April  28th  with  a 
spring  dance  for  all  clients  at  the  Center. 


(Shubert)  Cont'd  From  Front  Page 

Schubert's  stage.  The  Schubert  has  a  huge  capacity  and  "Ex- 
press Yourself  will  feel  like  "an  official  production"  this  year 
according  to  "Express  Yourself  Director  Paula  Conrad. 
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presented  as  recognition  of  significant  efforts  over  the  past  few  years 
to  have  suicide  acknowledged  as  a  preventable  public  health  prob- 
lem. 


Mr.  Spaulding  is  sponsoring  this  year's  production,  "The 
Elements,"  May  22  at  6  pm.  The  collaboration  between  Mr. 
Spaulding,  Paula  Conrad,  "Express  Yourself  Assistant  Direc- 
tor Stan  Strickland,  staff,  children,  residential  program  staff 
and  residents,  and  other  artists,  performers  and  families,  fos- 
ters energy,  creativity,  and  success  for  all  involved.  Stan 
Strickland  and  his  band  mates,  who  performed  with  the  Bos- 
ton Pops  in  December,  will  again  lend  their  talents  to  the  pro- 
duction. This  year,  Jeff  Shade,  a  professional  tap  dancer  who 
performed  in  "Chicago,"  has  been  working  with  the  cast  and 
will  show  off  his  fancy  footwork  during  the  show.  The  crowd 
will  also  be  wowed  by  Trematera,  a  15-piece  Brazilian  percus- 
sion group. 

Staff  and  children  devised  the  "elements"  theme  back  in 
September  when  they  began  work  on  the  production.  They 
wrote  poems  and  pieces  about  earth,  fire,  wind  and  water  which 
became  the  basis  for  the  dance  and  musical  pieces  they  will 
perform.  The  audience  will  be  delighted  by  a  colorful  set  de- 
signed and  painted  by  staff  and  young  people  and  a  stage  filled 
with  magic  created  by  colorful  costumes,  dance,  music  and 
wonderful  energy.  They  may  even  witness  a  natural  disaster! 

Please  call  "Express  Yourself  at  (978)  927-8600  for  more 
details. 


The  American  Association  of  Suicidology  estimates  that  nine  out 
of  10  suicide  deaths  are  preventable.  Suicide  often  masks  an  underly- 
ing depression. 

DMH,  DPH,  the  Samaritans  and  others  are  important  pieces  in  a 
comprehensive  approach  that  is  needed  to  eliminate  the  risk  of  sui- 
cide in  our  society.  The  Working  Group  hopes  that  DMH  clients  and 
staff  will  be  able  to  attend  the  breakfast  to  show  their  support  for 
statewide  efforts  around  suicide  prevention. 


Open  Enrollment  Ends  May  11 

The  Annual  Open  Enrollment  period  for  employees  to  change 
or  select  their  health  insurance  provider  is  April  9,  2001  through 
May  11,  2001.  The  Benefit  Decision  Guide  for  Employees  was 
distributed  earlier  in  the  month.  The  decision  guide  will  assist 
employees  with  deciding  on  a  health  plan,  choosing  life  insurance 
benefits  and  filling  out  paper  work. 

The  Benefit  Decision  Guide  also  includes  many  pictures  of 
state  workers  including  the  Department's  own  Elaine  Doyle  who 
ensures  that  the  special  dietary  needs  of  Westborough  State  Hos- 
pital mental  health  patients  are  met.  Elaine's  picture  appears  on 
the  cover  and  page  seven  of  the  guide. 
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DMH  Provides  Support,  Services  for  Newton  Community 


Over  the  past  few  weeks  local  television  stations  and  newspa- 
pers have  shown  the  pictures  of  grieving  family  and  friends  of 
four  Oak  Hill  Middle  Schuoi  students  from  Newton  who  lost  their 
lives  in  a  bus  accident  while  on  a  school  tour  in  Canada.  As  with 
many  other  tragic  events  that  occur  in  Massachusetts,  the  Depart- 
ment of  Mental  Health  had  an  important  role  to  play  in  the  emo- 
tional aftermath. 

As  part  of  the  DMH  emergency  services  response,  clinicians 
from  Riverside  Community  Care  were  on  site  at  the  Oak  Hill  School 
in  Newton  within  hours  of  the  bus  crash  in  which  four  young 
student  musicians  died.  As  always,  among  the  first  responders 
was  the  Red  Cross,  which  takes  charge  of  mental  health  services 
for  the  initial  period.  Louise  Carcione,  DMH  Emergency  Coordi- 
nator for  Boston,  fielded  the  initial  call  with  Walter  Jabzanka,  DMH 
Director  of  Community  Systems  Coordination  and  Marcia  Kovach 
of  the  Red  Cross.  The  next  morning  the  Metro  Suburban  Area 
effort  was  taken  over  by  Barbara  L.  Fenby,  PhD,  Acting  Area  Di- 
rector. At  that  time  the  Arbour  Hospital  Trauma  Team,  under  Dr. 
iRobert  Macey  was  also  mobilized. 

During  the  initial  three  days  there  was  extensive  community 
response,  and  many  local  clinicians  from  the  Newton  community 
worked  with  Riverside  Community  Care's  Newton  Clinic.  Dr. 
Michael  Jellineck,  head  of  child  psychiatry  at  Massachusetts  Gen- 
eral Hospital  and  Dr.  Joseph  Gold  of  McLean  Hospital  provided 
clinical  direction,  as  teams  of  teachers  and  mental  health  clinicians 
were  set  up  to  assist  teachers,  classmates,  and  family  of  the  vic- 
tims. Throughout  the  following  week,  Riverside  and  the  Trauma 
Team  had  clinical  staff  in  classrooms  as  the  Oak  Hill  community 


began  to  manage  their  loM^Sr^faf.  °bMMhWmebte  clinicians 
were  on  site  when  students  and  Rfcii^  kefijrnQfl;1#  school  Monday, 
Tuesday  and  Wednesday.  Five  additional  DMH  employees  assisting 
during  Thursday's  Memorial  Service. 

Throughout  the  week  DMH  emergency  services  staff  were  in- 
volved in  coordinating-meetings  with  school  personnel,  who  under 
Marvin  "Murph"  Shapiro  bore  the  major  responsibility  for  support- 
ing the  students  and  setting  up  the  Memorial  Ceremony.  Because  of 
the  strong  relationships  between  staff,  youngsters  and  their  families, 
the  school  personnel  were  able  to  offer  excellent  direction  on  how 
best  to  offer  mental  health  services.  Based  on  their  experience,  the 
Trauma  Team  was  able  to  provide  suggestions  and  organizational 
structure.  Both  Riverside  and  the  Trauma  Team  remain  available  to 
the  school,  with  clinicians  on  site  as  needed. 

This  is  not  the  first  time  that  the  Department  has  had  to  respond 
to  emergencies.  Previously,  services  have  been  rendered  during 
many  situations  including  fires  in  Newton,  Worcester,  and  Boston; 
floods,  winter  storms,  and  hurricanes  in  which  the  Mass  Emergency 
Management  Agency  (MEM A)  directs  operations;  and  at  an  office 
shooting  in  Wakefield.  A  protocol  for  emergency  response  has  long 
been  established  and  includes  statewide  emergency  coordinators  on 
call  24  hours  a  day.  Through  responder  training,  DMH  has  a  cadre 
of  emergency  personnel  of  both  DMH  and  provider  staff.  Through- 
out the  year  there  are  preparedness  drills  with  MEMA  and  with  Red 
Cross  to  ensure  that  Department  personnel  are  ready  to  assume  their 
roles  in  the  event  of  a  disaster.  DMH  is  an  emergency  responder  for 
mental  health  and  its  staff  tailors  the  needed  mental  health  services  to 
the  uniqueness  of  each  disaster. 


Blackstone  Valley  Task  Force  Assists  Dually-Diagnosed 


An  idea  that  developed  in  1994  during  planning  meetings  has 
evolved  into  a  thriving  task  force  in  the  Blackstone  Valley.  The 
Blackstone  Valley  Dual  Diagnosis  Task  Force  is  on  a  mission  to 
promote  effective  services  for  individuals  who  have  diagnosed 
mental  illness  and  substance  abuse  issues. 

The  Blackstone  Valley  Dual  Diagnosis  Task  Force  (BVDDTF) 
is  beginning  its  seventh  year  in  the  valley  and  it  continues  to  pro- 
vide direction  and  education  to  people  with  mental  illness  and  sub- 
stance abuse  issues.  The  task  force  began  in  July  of  1994.  The 
group  identified  gaps  in  services  and  offered  suggestions  to  ad- 
dress the  gaps.  The  objective  is  to  provide  services  for  this  popu- 
lation under  one  umbrella  allowing  various  agencies  to  work  to- 
gether to  provide  a  continuum  of  care. 


One  of  the  more  important  needs,  a  supportive  group  meet- 
ing for  individuals  with  dual-diagnosis,  was  identified.  A  dual- 
diagnosis  meeting  was  created  with  the  help  of  consumers  from 
the  Crossroads  Clubhouse.  This  forum  is  run  by  clients  and 
does  not  require  a  participant  to  have  health  insurance. 

The  task  force  has  also  sponsored  several  workshops.  In 
October  1 998,  a  half-day  workshop  was  presented  at  the  Milford 
Library  entitled  "Removing  Barriers  to  Self-help".  It  included 
an  array  of  human  service  professionals  and  consumers  who 
volunteered  their  time  to  speak  on  the  subject.  Because  of  the 
generous  amount  of  time  donated  to  the  cause  by  everyone  in- 
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MHIS  Phase  One  Moves  Forward,  Phase  Two  Begins 

Community  Services  Component  to  be  Field  Tested  in  Western  Massachusetts 


The  Department  of  Mental  Health  continues  to  implement 
the  monumental  task  of  creating  a  new  and  improved  Mental 
Health  Information  Service  (MHIS).  Phase  one  of  a  three  phase 
roll  out  is  operating  in  the  Central  Massachusetts,  Metro  Boston 
and  North  East  Areas  and  will  soon  go  live  in  the  Southeastern 
and  Metro  Suburban  Areas.  The  second  phase  of  the  MHIS 
project  will  overlap  the  first  when  it  goes  live  in  the  Western 
Massachusetts  Area  in  early  June. 


The  Pilot  Team,  made  up  of  knowledgeable  users  from  West- 
ern Massachusetts,  was  formed  to  fine-tune  the  newly  created 
software.  The  team  tested  the  new  computer  screens  and  data- 
bases by  entering  information  into  the  new  system.  Their  feed- 
back was  recorded  by  a  consultant  from  the  Superior  consult- 
ing group  in  daily  wrap-up  sessions.  If  deemed  appropriate  by 
the  various  operations  and  standards  teams,  the  recommenda- 
tions will  be  forwarded  through  DMH  channels  to  Meditech  for 
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volved,  the  task  force  provided  this  workshop  free  of  charge  to 
the  community.  In  June  of  1999  the  task  force  sponsored  a  "So- 
briety Celebration"  which  was  held  at  Crossroads  Clubhouse.  In 
March  2000  the  task  force  was  able  to  put  on  another  half-day 
workshop  entitled  "Dual  Diagnosis  Assessment  and  Treatment 
Across  the  Continuum  of  Care".  The  task  force  will  present  a 
half  day  workshop  today  at  the  Milford  Hospital  entitled  "What's 
New  In  the  Valley."  This  will  focus  on  resources  available  to 
people  with  dual  diagnosis. 

The  future  is  bright  for  the  Blackstone  Valley  Dual  Diagnosis 
Task  Force.  Goals  for  the  upcoming  year  include,  focusing  on 
the  relationship  between  the  court  system  and  individuals  with 
dual  diagnoses;  pharmaceutical  education/training;  expansion  to 
include  additional  agencies;  and  scheduling  quarterly  meetings  with 


further  revision  to  the  modules. 

Many  of  the  changes  recommended  by  the  pilot  team  are  now  in 
place  in  the  Meditech  software.  Cheryl  Clayton,  a  Program  Opera- 
tions staff  person  in  the  Western  Mass  Area  Office  and  member  of 
the  pilot  team,  said  that  the  team  was  pleased  to  be  in  the  testing 
phase  of  the  project.  Drop  down  lists  that  will  help  users  to  enter 
data  have  been  filled  with  items  specific  to  the  Area's  needs  and  the 
team  is  now  dealing  with  real  rather  than  hypotheti- 
cal situations. 

In  addition  to  the  development  of  custom  soft- 
ware, there  are  several  other  important  changes  that 
will  be  tackled  in  this  phase  of  the  project.  One 
change  is  that  Eligibility  Coordinators  and  Case  Man- 
agers will  be  entering  data  directly.  Formerly,  these 
workers  completed  forms  that  were  passed  on  to 
other  staff  to  enter.  The  rationale  for  having  the 
"end  user"  do  the  data  entry  is  the  expectation  that 
the  data  will  be  entered  conscientiously  and  accu- 
entered  by  those  who  need  the  information  most.  Also, 
entered  more  quickly  by  those  in  the  best  position  to 
additions  or  changes  have  taken  place. 

any  new  system,  training  staff  on  new  procedures  pre- 
ienge.  The  addition  of  many  tabs  and  fields  needed  to 
collect  information  makes  the  software  more  complicated  than  any 
previous  system.  Also,  as  the  screens  and  dictionary  lists  have  un- 
dergone revision,  so  has  the  need  to  revise  training  materials. 

Sharon  Cleary,  Area  Coordinator  for  the  MHIS  Project  says  that 
Western  Mass  personnel  who  are  participating  in  the  project  are  "very 
optimistic  about  the  project's  potential  for  a  positive  impact  on  ser- 
vices to  DMH  clients.  They  are  pleased  that  they  have  been  asked  to 
contribute  in  a  meaningful  way  to  such  an  important  project." 


the  Fitchburg  and  Worcester  Task  Forces. 

The  success  of  the  task  force  is  a  tribute  to  the  dedicated  indi- 
viduals of  the  Blackstone  Valley  who  have  a  genuine  concern  and 
interest  in  the  dually  diagnosed  population. 

Agencies  now  included  in  the  task  force  are  DMH,  DMR,  DPH, 
MRC,  Wayside,  Alternatives  Unlimited,  Riverside  Community  Care, 
Visiting  Nurses  Association,  and  Crossroads  Clubhouse. 

With  the  assistance  of  Riverside  Community  Care,  who  graciously 
offered  their  facilities  to  host  the  meetings,  the  task  force  has  been 
able  to  meet  on  a  monthly  basis.  Meetings  are  held  the  last  Friday  of 
the  month  at  3:00  PM  at  Riverside  Community  Care,  206  Milford 
Street,  Upton,  (508)  529-7000. 


For  months,  staff  in  the  Western  Mass  Area 
have  been  piloting  the  Meditech  software  and 
making  recommendations  for  the  fine-tuning 
of  the  screens  and  database  associated  with 
the  MHIS  project.  The  modules  that  track 
aspects  of  community  services  for  DMH  cli- 
ents have  already  been  created  by  Meditech 
and  were  designed  specifically  for  the  needs 
of  the  Department.  In  order  to  determine  what 
was  needed  by  DMH,  professionals  from  all 
aspects  of  the  DMH  community  were  formed 
into  "standards"  groups.  These  groups  worked  tirelessly  last 
fall  and  winter  to  analyze  needs  and  business  practices.  Meditech 
incorporated  their  recommendations  into  the  newly  created  Care 
Manager  computer  module  and  other  community  services  mod- 
ules. The  results  were  first  presented  to  DMH  by  the  software 
vendor  Meditech  in  March  of  this  year. 
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Fiftn°AEnMal  Recognition  Night  Celebration 


Acknowledging  their  outsiandnig^  contributions  in  mental  health 
through  legislation,  advocacy,  public  education,  treatment,  reha- 
bilitation and  reccyqqy^d^^ipfnc^^gafel^ej^ihpnored  by  Com- 
missioner Marylou  Sg^dgg^^tytl^^ency's  fifth  annual 
Commissioner's  Reception,  May  10,  in  the  Great  Hall  at  the  State 
House. 

"Tonight  is  a  celebration.  We  come  to  focus  on  achievements, 
accomplishments  and  the  positives,"  said  Commissioner  Sudders, 
welcoming  an  overflow  crowd  to  the  event  and  outlining  several 
important  strides,  including  the  mental  health  insurance  parity  bill 
that  took  effect  this  year. 

The  night,  however,  belonged  to  honorees  that  joined  a  long  list 
of  previous  Distinguished  Service  Award  recipients. 

The  Lilo  McMillan  Award,  given  in  tribute  to  McMillan  for  her 
"life  marked  by  compassion  and  dedication  to  mental  health  is- 
sues," was  presented  to  Bernie  Carey,  CEO  of  the  Massachusetts 
Association  of  Mental  Health  for  the  past  26  years.  Commissioner 
Sudders  called  Carey  "an  exceptional  mental  health  executive,  an 
unparalleled  quiet  leader  and  a  true  friend  of  people  with  mental 
illness."  McMillan's  sen  and  grandson  v/ere  there  to  present  the 
award  to  Carey. 

The  Carolyn  J.  Schlaepfer  Award,  established  this  year  to  rec- 
ognize DMH  employees,  was  presented  to  the  Massachusetts  Mental 
Health  Center  Case  Management  Program  for  their  "boundless  en- 
thusiasm and  tireless  persistence  in  ensuring  access  to  high  qual- 
ity, community-based  rehabilitation  services."  Team  members  are 
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Commissioner  Sudders  and  Governor  Swift's  newly  appointed 
Chief  of  Staff,  Peter  Foreman  welcomed  guests. 


Suicide  Prevention  Awareness  Day  Highlights  Serious  Public  Health  Problem 


Dozens  of  vases  packed  with  hundreds  of  bright  irises  decorated 
the  dais,  but  not  to  mark  the  spring  season.  Instead,  each  flower 
represented  every  suicide  death  in  the  U.S.  in  the  past  year,  a  somber 
symbol  of  a  significant  public  health  problem  across  the  country  and 
here  in  Massachusetts  at  Suicide  Prevention  Awareness  Day,  held 
May  9,  at  the  State  House. 

Sponsored  by  the  three-year-old  Suicide  Prevention  Working 
Group  of  the  Massachusetts  Violence  Prevention  Task  Force,  the 
event  was  designed  to  make  known  information  from  a  recent  sui- 
cide study  by  the  state  Department  of  Public  Health,  as  well  as  show- 
case statewide  prevention  efforts  and  recognize  individuals  who  have 
contributed  to  the  effort. 


DMH  Commissioner  Marylou  Sudders,  a  keynote  speaker  at  the 
State  House  event,  told  the  audience  that  national  data  puts  suicide  as 
the  eighth  leading  cause  of  death.  "If  statistics  paint  a  picture  and 
capture  the  magnitude  of  the  problem,"  Commissioner  Sudders  said, 
"then  we  must  remember  that  during  the  course  of  this  two-hour 
event  today,  there  will  be  at  least  120  suicide  attempts  and  eight  lives 
lost  to  families  and  loved  ones  by  suicide." 

Commissioner  Sudders  cited  the  work  of  MASSaction/Massa- 
chusetts  Alliance  of  Samaritan  Services,  the  American  Foundation 
for  Suicide  Prevention/New  England  Chapter  and  the  Suicide  Pre- 
vention Advocacy  Network,  among  the  many  organizations,  that  have 
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Sylvia  Gardner,  Noriko  Kinjo,  Jennifer  Scofield,  Emralde  Destin- 
Brun  and  Debbie  Napolitano. 

The  award  also  recognizes  its  namesake,  Carolyn  Schlaepfer, 
a  25-year  DMH  veteran  who  retired  last  year  from  her  post  as 
deputy  commissioner  of  operations.  Even  in  retirement,  she  con- 
tinues working  in  human  services  as  associate  executive  director 
at  Tri-City  Community  Mental  Health  and  Retardation  Center. 

Recipients  in  the  Rehabilitation  and  Recovery  category  were 
Kim  Johnson,  a  consumer  who  traveled  the  state  telling  her  per- 
sonal story  of  rehabilitation  and  recovery  in  public  forums  and 
Jonathan  Delman,  Esq.  who  established  and  now  leads  the  Mas- 
sachusetts Consumer  Satisfaction  Team  project.  Johnson  and 
Delman  were  honored  for  the  courage  to  share  their  personal  jour- 
neys of  the  struggle  with  mental  illness,  the  methods  of  coping, 
the  barriers  they  faced,  the  supports  that  helped  and  the  path  to 
wellness. 

The  Public  Education  Distinguished  Service  Award  was  pre- 
sented to  Larry  Tye  and  Janet  Knott  of  The  Boston  Globe  for  then- 
collaboration  on  a  recent  in-depth  feature  on  the  changing  face  of 
mental  illness.  "Tye's  words  and  Knott's  poignant  photos  put  a 
human  face  on  facts  and  figures,  showing  the  progress  made,  the 
lessons  learned  over  time  and  the  many  things  yet  to  be  done, 
Commissioner  Sudders  said. 

Service  awards  in  advocacy,  presented  for  longstanding  com- 
mitment to  improving  the  lives  of  consumers  and I  dispellmg  stigma, 
were  presented  to  Donald  Sicard,  president  of  the  DMH  Area  Ad- 
visory Board  in  Western  Mass.,  and  Ralph  Roberts,  Fall  River  Site 
and  NAMI-Mass  board  member. 

The  award  for  Children's  Services  was  given  to  the  mother- 
daughter  author  team  June  Gross  and  Viesia  Novosielski  who 
wrote  and  oerformed  the  two-person  play,  "The  Dangers  of  Em- 


pathy," a  work  that  dramatizes  the  pain,  suffering  and  some  lighter 
moments  the  pair  encountered  in  their  struggle  with  childhood  de- 
pression. 

The  Adult  Services  award  was  presented  to  John  "Brad''  Day, 
program  director  of  CASCAP's  consumer  provider  program  for  his 
work  in  providing  a  "model  human  services  program  that  assists 
individuals  with  psychiatric  disabilities  to  pursue  careers  in  the  fields 
of  human  services  and  mental  health." 

The  tragic  shooting  at  Edgewater  Technology  in  Wakefield  last 
December  called  many  emergency  and  human  service  providers  into 
action,  including  the  staff  at  Eastern  Middlesex  Outpatient  Center, 
an  agency  under  Riverside  Community  Care.  They  provided  trauma 
and  grief  counseling  to  scores  of  employees  and  residents. 

When  tragedy  struck  again,  this  time  in  Reading  when  a  figh 
between  two  hockey  fathers  ended  in  the  death  of  one  of  them 
Eastern  Middlesex  responded.  For  these  efforts,  the  agency  wa. 
presented  with  the  Commissioner's  Special  Recognition  Award. 

Sen  Richard  T.  Moore  of  Uxbridge  was  presented  with  a  Dis 
tinguished  Service  Award  in  Legislation  for  his  leadership 
ing  passage  of  the  Managed  Care  Practices  in  the  Insurance  Indus 
try  Law;  for  championing  safe,  quality  health  care;  and Aor  under 
standing  that  mental  health  is  an  essential  component  of  health  cart 
Rep  Jarrett  T.  Barrios  of  Cambridge  was  recognized  with  th 
service  award  for  his  legislative  efforts,  specifically  his  leadership  i 
championing  the  Act  to  Require  Competent  Interpreter  Services  , 
the  Delivery  of  Acute  Health  Care  Services  and  for  ensunng  th, 
these  protections  were  extended  to  psychiatric  inpatient  settings. 

Commissioner  Sudders  also  honored  the  Department's  Hume 
Rights  Award  recipient,  given  posthumously  this  year  to  Bessie  F 
pas  whose  work  was  also  recognized  at  the  May  17  Human  Righ 
Conference.  Papas'  children,  Matthew,  John  and  Andy,  were  c 
hand  at  the  reception  to  accept  a  certificate  on  their  mother  s  b 
half. 
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put  suicide  on  the  national  stage.  From  these  efforts  emerged 
the  Surgeon  General's  national  strategy  for  suicide  prevention, 
"a  critical  first  step,"  said  Commissioner  Sudders,  "toward  de- 
veloping an  organized,  integrated  response  to  this  public  health 

crisis." 

Recommendations  from  the  national  strategy  are  DMH  pri- 
orities, and  among  them  include:  reducing  stigma  associated 
with  mental  illness,  establishing  insurance  parity  and  improving 
recognition  and  treatment  of  certain  mental  disorders. 

"The  Department  is  currently  developing  best  practices 
guidelines  for  the  treatment  of  seriously  emotionally  disturbed 
children  and  adolescents  and  depression  in  primary  care  set- 
tings "  Commissioner  Sudders  said.  "And  I  am  calling  upon  all 
pediatricians  and  primary  care  clinicians  to  perform  a  simple 
depression  screening  when  conducting  annual  physical  exams 
to  help  identify  individuals  and  urge  them  to  seek  treatment. 
Torie  Ozonoff,  director,  injury  surveillance  programs  at  the 


state  Department  of  Public  Health,  highlighted  some  of  the  mo 
compelling  statistics  from  the  suicide  study: 

-  About  500  people  die  from  suicide  in  Massachusetts  each  ye« 

-  Suicides  outnumber  motor  vehicle-related  deaths  and  occur  mo 
than  twice  as  frequently. 

-  Suicide  rates  are  highest  for  those  between  30  and  44  years  c 
and  those  over  85. 

-  The  most  likely  to  visit  an  emergency  room  for  self-inflict 
injuries  are  those  between  15  and  24  years  old. 

Recognized  for  their  work  and  contributions  in  suicide  prevj 
tlon  were  Emily  Rooney  of  WGBH-TV's  "Greater  Boston .  M 
thew  V  Storin.  editor  of  The  Boston  Globe,  and  the  advertising  fi 
of  Hill  Holiday  Connors  Cosmoupolus,  Inc.,  for  their  pro  bono^ 
Z  creating  an  ad  campaign  for  Boston  Samanteens,  scheduled 
roH  out  soon.  The  honorees  were  awarded  recognition  plaques 
Sen.  Susan  C.  Tucker  (D-Lawrence). 
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Express  Yourself!  Moves  to  the  Shubert  Theater 


June  8,  2001 


With  a  bang  and  roar,  a  swish  and  a  swirl,  "The  Ele- 
ments" filled  the  .Shubert  Theatm,Mavk?2  for  the  sev- 
enth annuUfWo^Me  8HSS  •ress  Yourself!,  featuring 
young  cast  merft^rQSrWrW  CUrRtrstones,  Crossroads, 
Northeast  Diversion,  Solstice,  Solomon  Carter  Fuller 
IRTP,  Highfields,  Taunton  Adolescent  Treatment  Program 
and  Family  Continuity  Program.  More  than  100  youth 
worked  in  their  own  residential  programs,  hospital  set- 
tings and  in  the  Express  Yourself!  studio,  creating  song, 
dance,  poetry  and  a  fabulous  set  design  that  filled  the 
Shubert  Theatre  stage  like  a  Broadway  musical. 

The  biggest  thrill  for  the  kids  and  the  audience  this 
year  was  a  change  of  venue  from  the  Grand  Lobby  of 
the  Wang  Center  to  center  stage  at  the  Shubert. 


Broadway  dancer  Jeff  Shade  and  characters  Water,  Fire  and  Earth,  Mary 
Kelley,  Executive  Director  of  the  Massachusetts  Cultural  Council,  DMH  Com- 
missioner Marylou  S  udders  and  President  and  CEO  of  the  Wang  Center  Josiah 
Spaulding  respectively,  shed  their  professional  shells  to  participate  in  Ex- 
press Yourself!. 

Human  Rights  Conference  Focuses  on  Empowerment 


"We  are  so  grateful  to  Josiah  Spaulding,  president 
and  CEO  of  the  Wang  Center  and  all  his  staff  for  the  past 
seven  years  of  support  and  the  generous  donation  of  the 
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Nearly  1,000  mental  health  and  human  rights  advocates,  pro- 
/iders  and  consumers  gathered  at  the  Best  Western  Royal  Plaza 
ast  month  for  the  Massachusetts  Department  of  Mental  Health 
DMH)  Spring  Human  Rights  Conference  to  focus  on  "Recovery 
rhrough  Empowerment,"  the  theme  of  the  day-long  event. 

"The  vision  of  the  department  is  to  ensure  the  integration  of 
luman  rights  into  day-to-day  practice  throughout  our  hospitals 
md  facilities  and  to  share  innovative  ideas  and  best  practices  across 
»ur  facilities,"  said  DMH  Commissioner  Marylou  Sudders,  who 
vas  introduced  to  conference  attendees  by  Carol  O'Loughlin, 
)MH  director  of  human  rights.  "And  I  am  grateful  to  the  many 
ere  today  for  participation  in  this  process." 

Commissioner  Sudders  noted  that  one  of  the  department's  ma- 
)r  human  rights  initiatives  is  restraint  reduction  for  children,  a 
)pic  covered  by  one  of  the  28  workshops  presented  at  the  con- 
;rence  entitled  "Restraint  Reduction  and  Children/Adolescents: 
est  Practices."  Workshops,  conducted  throughout  the  day,  dealt 
'ith  a  wide  variety  of  human  rights-related  issues:  the  role  of 
uman  rights  officers  in  community  settings,  peer  advocacy  at 
ork  in  Massachusetts,  cross-cultural  perspectives,  expanding 
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human  rights  committees  and  how  the  stigma  of  mental  illness  im- 
pacts basic  human  rights. 

Commissioner  Sudders  also  presented  the  department's  Human 
Rights  Award  to  two  recipients  for  their  dedicated  work,  one  post- 
humously to  Bessie  Papas,  who  served  for  many  years  at  the  DMH 
Brockton  site,  and  the  other  to  Maryam  Lawrence,  R.N.,  of  Brookline, 
clinical  coordinator  at  Children's  Hospital  pediatric  psychiatric  unit. 

Keynote  speakers  were  Daniel  Fisher,  M.D.,  Ph.D.,  and  Laurie 
Ahern,  co-directors  of  the  National  Empowerment  Center  in 
Lawrence,  Mass.,  and  co-authors  of  Personal  Assistance  in  Com- 
munity Existence,  a  model  of  recovery  based  on  the  principle  that 
complete  recovery  from  mental  illness  can  occur  by  focusing  on 
self-determination  rather  than  dependence. 

The  Human  Rights  Conference  was  organized  by  a  subcommit- 
tee of  the  DMH  Human  Rights  Advisory  Committee  chaired  by 
Judene  Shelley  of  Wenham.  Subcommittee  members  are  Cheryl  M. 
Califano  of  Millis;  Dr.  Kevin  Cahill,  Meridian  Associates,  Pittsfield; 
Dan  Archer,  human  rights  officer  at  Taunton  State  Hospital.;  Diane 
Daria  of  Dedham;  and  Ernest  "Tony"  Winsor,  Massachusetts  Law 
Reform  Institute,  Boston. 


People  in  the  News 

Three  key  DMH  posts  filled 

Ann  Detrick,  Ph.D.  was  appointed  as  Deputy  Commis- 
sioner for  Mental  Health  Services,  a  key  policy  position  for 
DMH,  which  reports  directly  to  the  Commissioner.  Dr.  Detrick 
is  responsible  for  the  daily  operations  and  oversight  of  ser- 
vices provided  to  DMH  clients  and  will  direct  all  operations  in 
its  facilities  and  field  services.  Dr.  Deitrick  is  returning  to 
DMH  -  she  was  Director  of  Adult  Mental  Health  Services  in 
the  North  Central  Area  Office  from  1982  to  1989.  Most  re- 
cently, Dr.  Deitrick  was  vice  president  of  product  develop- 
ment for  Magellan  Behavioral  Health,  Public  Solutions  Group, 
Burlington,  Massachusetts.  ...  Nicolangelo  S.  Scibelli, 
LICSW,  Director  of  Community  Services  at  Dr.  Erich 
Lindemann  Mental  Health  Center,  was  named  to  the  position 
of  Center  Director  at  that  facility.  In  his  new  role,  Nic  will  be 
responsible  for  the  day-to-day  operations  of  the  Lindemann, 
a  DMH-run  facility  in  the  Department's  Metro-Boston  Area. 
At  the  Lindemann,  Nic's  responsibilities  have  included  clini- 
cal and  financial  oversight  of  more  than  $10  million  in  com- 
munity contracts  for  Residential,  Day  Rehabilitation,  Voca- 
tional, Outpatient  and  Community  Rehabilitation  Support  ser- 
vices. He  was  also  responsible  for  the  case  management  pro- 
gram, the  facility's  40-bed  transition  housing  program  and 
the  Lindemann  Fitness  Center  and  Gymnasium.  ...  Anna 
Chinappi  joins  DMH  as  Director  of  Public  Affairs,  replacing 
John  Widdison,  who  retired  from  service  with  the  Depart- 
ment in  March.  As  spokeswoman  for  DMH,  she  will  be  re- 
sponsible for  all  DMH  publications  and  media  relations  as  well 
as  managing  internal  communications.  Anna  is  the  former 
editor  of  Massachusetts  Psychologist  and  held  editor  posts  at 
several  area  daily  newspapers  including  the  Taunton  Daily 
Gazette,  Taunton,  Massachusetts,  and  The  Call  in  Woonsocket, 
Rhode  Island. 


(Shubert)  Cont'd  From  Front  Page 

Shubert  for  this  event  and  recognizing  that  all  kids,  especially 
ours,  are  'young  at  art,'"  said  DMH  Commissioner  Marylou 
Sudders. 

Working  since  last  September,  the  kids  and  Express  Your- 
self! staff,  led  by  co-directors  Paula  Conrad  and  Stan  Strickland, 
explored  their  own  creative  ideas  and  shaped  their  performances 
around  the  four  elements  -  fire,  water,  air  and  earth  -  tapping 
the  many  hidden  talents  among  the  young  cast,  both  veterans 
and  newcomers. 

This  year's  program  was  filled  with  special  collaborations. 
Jeff  Shade,  Broadway  dancer  and  the  famous  Bob  Fosse's 
protege,  worked  with  the  kids  to  develop  performance  and  ex- 
pressive dance  pieces  while  special  guests  from  Samba 


DMH  Present 
at  National  Mental  Health  Conference 


The  Commonwealth  and  the  Department  of  Mental  Health 
was  represented  at  a  recent  national  conference  on  mental  health 
issues  this  month.  Ed  K.S.  Wang,  Psy.D.,  Director  of  the  DMH 
Office  of  Multicultural  Affairs,  was  invited  to  be  a  member  of 
a  plenary  session  at  the  annual  conference  of  the  National  Mental 
Health  Association  in  Washington,  D.C.,  June  6  through  9. 

The  2001  gathering,  under  the  theme  "Justice  for  All:  Ad- 
dressing America's  Mental  Health  Disparities,"  will  explore  the 
increasing  need  for  cultural  competency  in  the  fight  to  elimi- 
nate disparities  in  care.  Wang  participated  in  the  discussion  on 
the  DMH  experience  in  nurturing  ownership  and  sustaining 
commitment  towards  cultural  competence  from  a  system  per- 
spective under  the  leadership  of  DMH  Commissioner  Marylou 
Sudders. 


Tremeterra  samba  school  worked  with  percussion  teacher 
Syd  Smart.  The  result  -  a  theater  filled  with  the  incredible 
sound  of  all  types  of  exotic  drums,  including  ones  handmade 
by  the  kids. 

Making  an  appearance  in  some  wild  headgear,  were 
Spaulding,  Commissioner  Sudders  and  Mary  Kelley,  execu- 
tive director  of  the  Massachusetts  Cultural  Council,  a  sup- 
porter of  the  event,  who  kicked  off  the  show  with  a  special 
"Delivery."  DMH  attorneys  Lester  Blumberg  and  Chip  Carreiro 
once  again  shared  masters  of  ceremonies  duties.  Other  sup- 
porters of  the  2001  Express  Yourself!  event  were  North  Shore 
Music  Theatre,  Endicott  College,  Montserrat  College  of  Art, 
the  Beverly  Cultural  Council,  the  Anderson  Foundation  and 
the  Hurdle  Hill  Foundation. 
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Putting  Plan  Into  Acughiiection 

Office  of  Multicultural  Affairs  Holds  2nd  Annual  Conference 

Building  on  a  foundation  laid  last  year,  the  Office  of  Multicultural 
Affairs  hosted  its  second  Annual  Conference  on  Cultural  Compe- 
tence on  June  7  and  unveiled  the  department's  cultural  compe- 
tence action  plan  for  mental  health  clinicians  and  administrators. 

Held  at  the  Wyndham  Westborough  and  drawing  more  than 
250  participants,  the  daylong  event  was  jointly  sponsored  by  the 
University  of  Massachusetts  Medical  School  Department  of  Psy- 
chiatry and  Office  of  Continuing  Education.  Delivering  the  key- 
note address  was  Terry  Cross,  M.S.W.,  L.C.S.W.,  A.C.S.W.,  and 
executive  director  of  the  National  Indian  Child  Welfare  Associa- 
tion in  Portland,  Ore.  Cross  is  the  author  of  one  of  the  seminal 
works  in  the  field  of  cultural  competence  in  mental  health. 

While  last  year's  conference,  the  first  ever  held  by  DMH,  cen- 
tered around  the  "Why's"  of  cultural  competency,  this  year's  event 
led  attendees  through  the  "How's."  With  a  series  of  workshops 
designed  around  the  department's  cultural  competence  action  plan 
(CCAP),  mental  health  workers  covered  the  areas  of  community 
inclusion,  services,  human  resources,  education  and  training.  The 
goal:  to  give  participants  the  tools  to  help  them  identify  critical  Keynote  speaker  Terry  Cross  talks  with  DMH  Chief  of  Staff  Marilyn 
issues  that  challenge  those  who  work  with  diverse  clientele  and  Berner  at  the  Conference  for  Cultural  Competence  earlier  this  month. 
strategies  for  working  with  specific  populations.  Turn  to  (Conference)  on  Back  Page 


DMH  Case  Manager,  Commissioner  Honored  At  Annual  Refugee  Legislative  Event 


DMH  case  manager  Edna  Laurent- Tellus  and  Commissioner 
vdarylou  Sudders  were  among  the  award  recipients  at  the  14th  an- 
lual  Refugee  and  Immigrant  Health  and  Mental  Health  Legislative 
vent  on  June  12  to  recognize  and  celebrate  the  work  of  advocates 
or  the  Commonwealth's  refugee  and  immigrant  communities. 

Guests  gathered  in  the  Nurses  Hall  at  the  State  House  and  were 
welcomed  by  Juliette  H.  Nguyen,  executive  director  of  the  Massa- 
lusetts  Office  for  Refugees  and  Immigrants.  The  keynote  address 
/as  delivered  by  Dr.  Howard  K.  Koh,  Commissioner  of  the  Depart- 
lent  of  Public  Health  and  awards  were  presented  by  Victor 
)oCouto,  Holly  Lockwood,  Robert  Restuccia  and  Riche  Zamor  Sr. 
!ommissioner  Sudders  was  recognized  for  her  work  as  a  govern- 
lent  administrator  "for  her  help  and  support  to  refugees  and  immi- 
rants  pursuing  new  and  healthy  lives  in  the  Commonwealth  of 
lassachusetts." 

In  thanking  the  sponsors  of  the  recognition  event,  Commis- 
oner  Sudders  noted  that  she  was  proud  to  testify  on  behalf  of  the 
\iterpreter  Law,  which  goes  into  effect  on  July  1.  The  new  law 


mandates  an  even  playing  field  by  requiring  all  emergency  rooms, 
hospitals  or  units  that  provide  acute  psychiatric  services  also  pro- 
vide competent  interpreter  services  for  non-English  speaking  pa- 
tients. 

Laurent- Tellus,  a  case  manager  at  the  DMH  Brockton  Multi- 
Service Center,  said  she  was  surprised  when  she  received  a  letter 
informing  her  of  her  award.  "What  did  I  do?"  she  said  in  her  ac- 
ceptance remarks.  "People  in  the  communities  sometimes  have  no 
choices  and  I  am  really  happy  to  at  least  give  back  to  my  commu- 
nity." Laurent- Tellus  is  also  a  member  of  the  DMH  Cultural  Com- 
petence Action  Team,  appointed  by  Commissioner  Sudders  when 
the  Office  of  Multicultural  Affairs  was  established  several  years 
ago. 

Sponsors  of  the  event  were  the  Massachusetts  Association  for 
Mental  Health/Refugee  and  Immigrant  Committee,  the  Department 
of  Public  Health  Refugee  and  Immigrant  Health  Advisory  Commit- 
tee, the  Massachusetts  Immigrant  and  Refugee  Advocacy  Coali- 
tion and  Health  Care  for  All. 


Suicide  Prevention  Working  Group 


Plans  for  a  statewide  suicide  prevention  strategy  are  on  a 
fast  track  as  DMH  Commissioner  Marylou  Sudders  and  DPH 
Commissioner  Dr.  Howard  K.  Koh  work  to  enlist  support  and 
collaboration  on  this  initiative.  Letters  have  been  sent  to  state 
agencies  in  the  human  services,  education,  health  and  law  en- 
forcement sectors,  asking  for  representatives  from  each  agency 
to  join  the  working  group. 

"The  Massachusetts  Departments  of  Public  Health  and 
Mental  Health  have  been  working  with  the  Massachusetts  Vio- 
lence Prevention  Task  Force  in  the  formation  of  the  Massachu- 
setts Suicide  Prevention  Working  Group,"  the  letter  states.  "This 
group  of  state  and  local  health  and  safety  officials,  private  sec- 
tor professionals  and  advocates  have  been  working  together  to 
address  the  problem  of  suicide  in  our  state." 


(Conference)  Cont'd  From  Front  Page 

Organized  by  Ed  K.S.  Wang,  Psy.D.,  Diretor  of  the  Office  for 
Multicultural  Affairs,  the  conference  featured  a  number  of  experts 
in  issues  of  cultural  competency  in  mental  health. 

"We  continue  to  work  in  a  racist  society  and  a  work  environ- 
ment that  pushes  back  cultural  competence,"  Cross  told  confer- 
i|!      ence  participantsin  his  keynote.  "And  the  message  of  cultural  com- 
petence is  a  difficult  one  to  get  across  -  even  to  the  good  guys." 

Part  of  the  problem,  Cross  explained,  is  the  message.  "We've 
treated  cultural  competence  as  a  travelogue  -  the  right  foods,  the 
right  places,  the  right  holidays,"  Cross  said,  "but  we  have  to  look 
»J  at  culture  as  a  resource  for  solving  problems  and  the  way  we  do 
this  is  understanding  the  context,  which  is  how  culture  functions 
in  people's  minds." 


'Warning  Signs'  Video 
Available  from  DMH  Video  Library 

The  Department  of  Mental  Health  video  library  now  has  avail- 
able "Warning  Signs  for  Parents,"  a  documentary  produced 
by  MTV:  Music  Television  and  the  American  Psychological 
Association.  The  video  was  provided  by  the  Massachusetts 
Psychological  Association  and  is  designed  to  be  used  in  con- 
junction with  a  community  forum  where  discussions  with 
parents,  teens  and  clinicians  after  viewing. 

The  documentary,  which  follows  teens  involved  in  several 
high-profile  school  violence  incidents,  explores  their  concerns 
with  bullying,  fitting  in  and  not  being  able  to  talk  openly  with 
adults  about  their  problems. 

For  more  information  about  the  video,  supporting  materials 
and  hosting  a  community  forum  around  the  subject  of  teen 
violence,  call  Ann  Madigan  in  the  DMH  Public  Affairs  office 
at  617-626-8157. 


A  recent  DPH  study  showed  alarming  findings:  in  1998,  more 
people  in  the  Commonwealth  died  from  suicide  (503)  than  from 
either  homicide  (123)  or  motor  vehicle  accidents  (471). 

The  goal  of  the  Working  Group  is  to  develop  a  draft  of  the 
plan  by  the  end  of  this  year.  The  first  planning  meeting  was  held 
earlier  this  month,  according  to  Greg  Miller,  executive  director  of 
the  Samaritans  of  Merrimack  Valley  and  co-chairman  of  the  Work- 
ing Group. 

"This  is  a  multi-dimensional  issue  that  will  require  all  of  us  to 
work  together  -  youth,  elders,  police,  health  workers,  everyone," 
Miller  said.  "Some  state  agencies  are  involved,  but  we  need  to  get 
a  lot  of  other  agencies  on  board  to  help  with  the  work  we're 


During  the  morning's  general  sessions,  Cross  also  moderated 
panel  discussion  covering  a  broad  range  of  topics  from  culturall 
competent  research  to  everyday  application  in  clinical  settings.  Of 
the  panel  were  Nicolas  Carballeira,  ND,  MPH,  director  of  policy  an< 
planning  at  the  Latino  Health  Institute;  Gloria  Dickerson,  a  menta 
health  consumer,  graduate  student  and  consultant  at  the  Boston  Uni 
versity  Center  for  Psychiatric  Rehabilitation  where  she  is  a  co-leade 
in  the  Psychiatric  Recover  Model  with  Dr.  Leroy  Spaniol;  Micheli 
Klopner,  Psy.D.,  a  clinical  psychologist  and  director  of  the  Washing 
ton,  D.C.  Area  Health  Education  Center;  and  Richard  Mollica,  M.D. 
M.A.R.,  an  associate  professor  of  psychiatry  at  Harvard  Medica 
School  and  director  of  the  Harvard  Program  in  Refugee  Trauma. 

DMH  Commissioner  Marylou  Sudders  established  the  Office  o 
Multicultural  Affairs  in  1998.  The  cornerstone  of  the  department's 
approach  to  competency  was  the  creation  of  a  Cultural  Competence 
Action  Team,  whose  members  worked  intensively  for  the  past  twc 
years  to  develop  the  CCAP  project  that  was  unveiled  at  the  confer- 
ence. It  is  a  comprehensive  body  of  work  with  goals  establishec 
through  fiscal  year  2004  to  ensure  DMH  exhibits  cultural  compe- 
tence in  the  delivery  of  mental  health  services  to  its  consumers.  Among 
these  activities  are:  the  development  and  integration  of  cultural  com- 
petence into  DMH's  regulations,  policies,  standards  and  guidelines; 
assisting  DMH  Human  Resources  Department  in  recruiting,  retention 
and  career  advancement  efforts  for  culturally  diverse  employees;  pro- 
moting the  use  of  competent  mental  health  language  interpreters;  en- 
sure multicultural  populations  participate  in  the  planning,  development 
and  implementation  of  mental  health  service  delivery. 

"Cultural  competence  is  not  static  nor  is  it  a  product,"  said  Wang. 
"It  is  an  ongoing  process  of  improvement.  DMH  has  always  focused 
on  improving  services  for  client,  but  the  difference  with  the  creation 
of  the  Office  of  Multicultural  Affairs  is  that  cultural  competence  be- 
comes more  than  a  structural  priority  -  it's  an  integrated  focal  point 
of  the  entire  department." 

Along  with  Wang,  members  of  the  conference  planning  commit- 
tee were  Ann  Capoccia,  Joy  Connell,  Hannah  Martinez,  Saly  Pin- 
Riebe,  Margarity  Reczysky,  Svang  Tor,  Hanh  Tran  and  Riche  Zamor. : 
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Annual  Forensic  Conference  Focuses  on  Family  nViolence 


The  many  faces  of  family  violence  and  the  latest  develop- 
ments in  legal  enforcement  were  highlighted  at  the  department's 
annual  Forensic  Conference  at  the  Four  Points  Hotel  in  Leominster 
on  June  27.  The  event,  sponsored  by  the  DMH  Division  of  Fo- 
rensic Services  and  the  University  of  Massachusetts  Medical 
School  Department  of  Psychiatry,  drew  about  200  social  work- 
ers, psychologists,  law  enforcement  personnel  and  other  mental 
health  workers. 

One  of  the  highlights  of  the  event  was  the  announcement  by 
Deborah  Scott,  Assistant  Commissioner  of  DMH  Forensic  Divi- 
sion, that  the  Forensic  Transition  Team  (FTT)  was  named  a  semi- 
finalist  in  the  2001  Innovations  in  American  Government  compe- 
tition sponsored  by  the  John  F.  Kennedy  School  of  Government 
at  Harvard  University.  The  Forensic  Transition  Team,  established 
nearly  four  years  ago,  was  cited  for  its  innovation  in  improving 
the  quality  of  life  for  its  target  population  -  the  most  severely 
mentally  ill  individuals  incarcerated  in  state  and  county  correc- 
tional facilities.  This  is  a  collaborative  effort  among  DMH,  the 
Department  of  Corrections  and  the  Department  of  Youth  Ser- 
vices to  prepare  DMH-eligible  inmates  to  transition  from  prison 
to  the  community. 

FTT  is  truly  a  select  group  of  innovators  -  the  99  semifinal- 
ists  in  the  2001  competition  represent  the  top  eight  percent  of  the 
initial  application  pool.  According  to  Scott,  increased  staffing  for 
the  team  is  expected. 

Referring  to  the  Forensic  Division's  Special  Populations 
Project,  Scott  also  reported  that  the  state  is  "way  out  in  front  in 
the  country  regarding  treatment  for  people  already  in  our  facili- 
ties" who  have  a  major  mental  illness  and  sexual  disorder.  "The 


Dr.  Tom  Grisso,  Dr.  Robert  Kinscherff  and  Deborah  Scott  were 
participants  in  last  month 's  forensic  confernce. 

catch  words  these  days  are  'jail  diversion'  and  court  clinics',"  she 
said.  "But  the  site  offices  and  the  court  clinics  are  working  to- 
gether with  the  goal  of  moving  our  clients  out  of  the  court  system 
and  into  the  community."  The  trend  in  forensics,  she  said,  is  post- 
release planning,  particularly  for  the  mentally  ill,  substance  abus- 
ing offender. 

Following  welcoming  remarks  by  Assistant  Commissioner  Scott 
and  DMH  Chief  of  Staff  Marilyn  Berner,  the  conference  led  with  a 
provocative  presentation  by  Alan  Rosenbaum,  Ph.D.,  director  of 
the  Marital  Research  and  Treatment  Program  at  the  University  of 
Massachusetts  Medical  School. 

Turn  to  (Forensic)  on  Back  Page 


Shining  a  Light  on  Artistic  Talent  in  Western  Massachusetts 


"Untapped  Massachusetts:  An  Exhibit  of  Newly  Discovered 
Commonwealth  Artists"  will  be  on  display  through  July  30  at  the 
Anchor  House  of  Artists  in  Northampton. 

The  exhibit  features  30  works  of  art  in  a  variety  of  mediums. 
Paintings  in  oil,  acrylic  and  mixed  media,  drawings  in  graphic  and 
charcoal  and  sculpture  are  represented  in  this  unique  showing.  A 
total  of  15  artists  in  mental  health  recovery  who  live  in  Massachu- 
setts -  from  Boston  to  Pittsfield  -  responded  to  a  statewide  call  for 
art  posted  in  art  journals,  newspapers  and  through  mental  health 
service  vendors. 

"The  variety  and  quality  of  this  work  is  astonishing,"  said 
fVIichael  Tillyer,  sculptor  and  founder  of  Anchor  House. 


Works  by  more  than  60  artists  from  Western  Massachusetts  and 
from  throughout  the  country  are  on  permanent  view  in  the  "back 
door"  and  "workshop"  galleries.  Anchor  House  was  founded  by  Tillyer 
in  1997  as  a  studio  and  gallery  that  assists  artists  in  mental  health 
recovery.  Invited  artists  are  offered  workshop  space,  exhibition  space, 
framing  and  other  services. 

Anchor  House  is  a  program  of  Available  Potential  Enterprises  Ltd. 
and  is  supported  by  the  Department  of  Mental  Health  and  the  Massa- 
chusetts Cultural  Council.  The  gallery  is  open  to  the  public  on  Satur- 
days from  1  to  4  p.m.  For  directions  and  other  information/visit  the 
Anchor  House  Web  site  at  www.anchorhouse.org  or  call  413-584- 
4323. 


New  Medicaid  Grant  Will 

A  new  office  to  assist  persons  with  disabilities  gain  and  main- 
tain competitive  employment  is  scheduled  to  open  this  summer 
as  part  of  a  four- year,  $4.3  million  federal  grant  called  the  Mas- 
sachusetts Medicaid  Infrastructure  Grant  (MMIG).  The  Office 
of  Health  Care  Coordination,  a  collaborative  effort  of  the  Massa- 
chusetts Division  of  Medical  Assistance  and  the  University  of 
Massachusetts  Medical  School,  will  assist  people  with  disabili- 
ties by  filling  existing  gaps  in  the  current  Medicaid  system  by 
improving  access  to  health  insurance  and  health-related  services. 
The  program  is  also  designed  to  expand  awareness  among  medi- 
cal providers,  employers,  and  consumers  about  ways  to  enhance 
and  evaluate  work  capacity  as  well  as  facilitate  communication 
among  consumers,  employers,  and  health  care  professionals  to 
improve  employment  outcomes. 

Recruiting  is  underway  to  fill  staff  positions  for  this  office. 
Anyone  with  interest  and  experience  working  in  this  area  who 
would  like  further  information  regarding  these  positions  can  con- 
tact Sylvia  Spencer  at  the  UMass  Center  for  Health  Policy  and 
Research  at  508-856-4226  or  by  e-mail  at  sylvia.spencer 
@  umassmed.edu. 

The  MMIG  is  authorized  by  the  federal  Ticket  to  Work  and 
Work  Incentives  Improvement  Act  (TWWIIA)  and  funded 
through  the  Health  Care  Finance  Administration  (HCFA).  All  50 
states  were  eligible  to  apply  for  grant  monies  and  25  received 
some  support.  Massachusetts  was  one  of  two  states  to  receive 
full  funding  because  of  the  strength  of  the  Common  Health  buy- 
in  and  other  programs  that  the  Division  of  Medical  Assistance 
has  created. 

Massachusetts  is  one  of  a  few  states  focusing  on  evaluating 
what  is  working  with  current  programs  and  identifying  opportu- 
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Presentations  took  on  an  international  flavor  with  Stephen  D. 
Hart,  Ph.D.,  associate  professor  of  psychology  at  Simon  Fraser 
University  in  British  Columbia,  Canada,  who  explained  the  Spou- 
sal Abuse  Risk  Assessment  (SARA),  a  set  of  assessment  guide- 
lines created  by  the  British  Columbia  Institute  Against  Family  Vio- 
lence. The  model,  he  said,  attempts  to  fill  three  criteria:  it  is  scien- 
tific; clinically  valid;  and  legally  non-discriminatory.  (For  more 
information  about  SARA,  go  to  www.bcifv.com  on  the  Web. 

Other  speakers  and  discussion  panel  members  were  Albert 
Grudzinskas  Jr.,  J.D.,  assistant  coordinator  for  Legal  Studies, 
UMass  Medical  School;  The  Honorable  Paul  L.  McGill,  District 
Court  Department;  Barry  J.  Nigrosh,  Ph.D.,  A.B.P.P.  (Forensic), 
Behavioral  Health  Network  Forensic  Services;  Penny  Leisring, 
Ph.D.,  post-doctoral  fellow  in  the  Marital  Research  and  Training 
Program  at  UMass  Medical  School;  and  Judith  E.  Hunt,  L.I.C.S.W., 
clinical  coordinator  for  the  Child  Witness  to  Violence  Project. 

The  Forensic  Conference  Planning  Committee  members  are 
Veronica  Madden,  J.D.,  Director  of  Policy  and  Planning,  DMH 
Forensic  Division;  Ira  Packer,  Ph.D.,  Thomas  Grisso,  Ph.D.,  Carole 
Puleo,  Ph.D.,  and  Dianne  Williams,  Ph.D.,  all  of  the  UMass  Medi- 
cal School  Department  of  Psychiatry. 


Help  Employment  Efforts 

nities  for  improvement.  The  initial  step  in  the  MMIG  was  to  con- 
vene groups  of  stakeholders  in  an  advisory  capacity,  to  get  feedback 
on  ways  that  the  Office  of  Health  Care  Coordination  can  facilitate 
the  delivery  of  existing  services  and  benefits  to  more  effectively 
support  persons  with  disabilities.  Commissioner  Marylou  Sudders 
was  represented  on  the  MMIG  steering  committee  by  Nina 
Rosenberg,  DMH  Assistant  Commissioner  of  Program  Operations. 

Last  December,  a  group  of  state  agencies  met  to  form  the  Inter- 
agency Advisory  Group  (IAG).  In  April  of  this  year,  a  group  of 
individuals  with  disabilities  from  advocacy  organizations  who  are  in 
leadership  positions  met  as  the  Consumer  and  Advocacy  Advisory 
Panel  (CAAP).  The  next  group  to  meet  will  be  the  Professional 
Advisory  Group  (PAG)  consisting  of  employers  and  those  profes- 
sionals working  to  help  persons  with  disabilities  find  jobs. 

Another  part  of  the  MMIG  is  to  form  state-to-state  partnerships 
to  help  other  states  receive  and  provide  technical  assistance  in  the 
design  and  implementation  of  Medicaid  programs.  These  partner- 
ships will  establish  policies  to  improve  health  and  employment  out- 
comes for  persons  with  significant  disabilities  and  share  best  prac- 
tice with  state  partners  across  the  country.  In  addition,  the  MMIG 
will  be  conducting  a  number  of  monitoring  and  evaluation  projects 
to  help  improve  current  programs  and  to  establish  more  effective 
health  care  services  to  help  persons  with  disabilities  gain  and  main- 
tain their  employment  goals. 

Co-directors  for  the  MMIG  are  Jay  Himmelstein,  M.D.,  M.P.H., 
Director  of  the  University  of  Massachusetts  Medical  School's  Cen- 
ter for  Health  Policy  and  Ellie  Shea-Delaney,  M.P.A.,  Director  of 
Plans  for  the  Elderly  and  Disabled  at  the  Massachusetts  Division  of 
Medical  Assistance.  Anyone  needing  more  information  on  the  MMIG 
can  call  Leslie  Olin  at  508-856-4039  or  e-mail  Leslie. Olin 
@umassmed.edu. 


DMH  Performance  Recognition  Program  Winners 

DMH  has  announced  the  2001  Performance  Recognition  Program 
Award  Winners,  a  group  of  employees  who  in  their  positions  have 
shown  outstanding  success,  diligence  and  loyalty  to  the  department's 
mission.  "These  exemplary  employees  should  be  proud  of  their  ac- 
complishments and  we  congratulate  them,"  said  Commissioner  Marylou 
Sudders.  The  winners  will  be  honored  at  a  reception  in  November. 

The  award  winners  are: 

Fred  L.  Holt,  Program  Manager  V,  Western  Mass  Area 

Linda  A.  Robert,  Registered  Nurse  II,  Central  Mass  Area 

Mary  K.  Stanton,  Case  Manager  U,  Central  Mass  Area 

Karen  A.  Brady,  Fiscal  Officer  VII,  Central  Office 

Michael  E.  O'Neill,  Administrator  VI,  Central  Office 

Clarence  Hatcher  &  Mary  T.  Leary,  Case  Manager  n,  Metro  Boston  Area 

Kevin  A.  Guiney,  Fiscal  Officer  IV,  Metro  Boston  Area 

Carl  W.  Morris,  Mental  Health  Worker  I,  Metro  Suburban  Area 

CAUSE  and  Site  Level  Case  Management,  Metro  Suburban  Area 

Joan  O.  Yeboah,  Facility  Service  Worker  III,  Metro  Suburban  Area 

Linda  M.  Richards,  Clinical  Social  Worker  III,  North  East  Area 

Nora  Bowen,  Clinical  Social  Worker  I,  North  East  Area 

Daniel  P.  Fisher,  Case  Manager  II,  SouthEastern  Area 

Janice  L.  Decicco,  Clerk  III,  SouthEastern  Area 

Donna  F.  Gatti,  Occupational  Therapist  II,  SouthEastern  Area 

Jose  F.  Monteiro,  Program  Coordinator  I,  SouthEastern  Area 
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Department's  new  Web  site  is  up  and  running 

It  took  nearly  two  years  of  dreaming  and  planning  by  many  hands,     groundwork,  however,  was  laid  two  years  ago  by  Barry  Carver  of 
1  but  the  payoff  is  now  a  reality  —  the  Department  of  Mental  Health        AIT,  Kerzner  said.  It  was  Carver  who  was  the  original  Web  develop- 
made  its  debut  on  the  World  Wide  Web  this  month  with  its  own  URL     er  for  the  department's  new  Web  site  in  terms  of  the  technical  chal- 


at  www.state.ma.us/dmh 

"So  many  DMH  employees  have  contributed  to  getting  our  new 
site  up,"  said  Joan  Kerzner,  director  of  policy  and  the  heart  and  soul 
•  behind  the  department's  Web  presence. 

Kerzner  credited  the  Communications  Team  —  a  group  of  DMH 
employees  from  a  variety  of  divisions  —  whose  members  have 
worked  on  both  the  DMH  Intranet  and  Internet  sites.  "The 
Communications  Team  was  given  the  responsibility  for  the  content 
of  our  Intranet  site  and  we  just  ran  with  the  ball  for  the  development 
of  our  Web  site,"  she  said. 

A  brainstorming  retreat  led  the  team  to  parcel  out  the  array  of 
duties,  goals  and  action  items  identified  by  the  group.  "And  I  got  the 
Internet,"  said  Kerzner.  A  fellow  DMH  "techie,"  Peter  Murphy,  who 
has  since  left  the  department  to  join  the  state  comptroller's  office, 
provided  the  technical  support  for  the  undertaking.  Much  of  the 


lenge  of  getting  something  created. 

"Somewhere  along  the  way,"  said  Kerzner,  "we  decided  to  put  all 
our  resources  into  our  Intranet  site  to  make  it  more  useful  for  DMH 
employees  in  terms  of  the  work  they  have  to  do  everyday."  The 
Intranet,  however,  is  not  global,  it's  an  internal  electronic  tool  that 
can  be  accessed  only  by  DMH  employees.  The  next  natural  step  was 
the  Internet.  Gavin  Murphy,  a  summer  intern  who's  been  with  DMH 
since  high  school  and  is  now  entering  his  senior  year  at  Duke 
University,  picked  up  the  technical  aspect  of  the  site  where  Murphy 
left  off  and  worked  out  the  details  with  ITD,  the  state's  ISP  provider, 
to  get  it  launched. 

"The  possibilities  are  endless  as  far  as  making  ourselves  available 
to  the  world,"  said  Kerzner,  "and  to  providers,  consumers  and  the 
public."  As  more  features  roll  out  on  the  site,  the  Team  will  focus  on 
Internet  security  and  privacy  aspects.  "That  will  be  our  top  priority 
looking  forward,"  said  Kerzner. 


InJEghet,  InTTMnet  —  What's  the  difference? 


Sometimes  even  teenies  get  confused 
about  what's  what  in  the  online 
world  here  at  DMH.  The  following  is  a 
primer  for  those  wishing  to  navigate  the 
department's  electronic  information  tools. 

InTEAnet 

Who  can  use  it:  only  DMH  employees 
with  access  to  the  DMH  computer  network. 
The  Mission:  to  increase  productivity  of 


DMH  employees  and  improve  communica- 
tion within  the  organization. 

Content:  policies,  lists,  directories, 
phone  numbers,  training  manuals,  Area  and 
statewide  news,  and  much,  much  more. 

InTERnet 

Who  can  use  it:  anyone  in  the  world 
with  access  to  an  Internet  browser  and  an 
ISP  (Internet  Service  Provider). 


The  Mission:  to  present  DMH  to  the 
outside  world,  especially  those  seeking 
information  about  DMH  and  the  services  it 
provides. 

Content:  contact  information;  service 
eligibility  information;  documents  needed 
to  apply  for  services;  mission  statement  and 
goals;  statutes  and  regulations  governing 
the  agency;  a  short  history  of  DMH; 

See  Differenceon  Back  Page 


Difference—  Continued  from  Front  Page 

employment  opportunities;  publications;  and  information  and  forms 
needed  by  service  providers. 

Frequently  Asked  Questions 

Q.  Can  anyone  read  what  is  on  the  DMH  InTRAnet? 
A*  No,  only  those  DMH  employees  with  access  to  the  DMH  com- 
puter network  can  reach  the  InTRAnet 

Q.  What  prevents  people  outside  DMH  from  accessing  the  InTRAnet 
site? 

A.  There  is  an  impenetrable  electronic  barrier  known  as  a  ''firewall" 
between  the  InTERnet  and  the  InTRAnet.  Those  coming  from  the 
InTERnet  cannot  penetrate  the  wall  although  a  DMH  employee  using  the 
InTRAnet  can  reach  the  World  Wide  Web  (the  InTERnet)  from  the  DMH 
Home  Page. 

Q.  Who  decides  what  type  of  information  is  posted  on  the  InTRAnet 
and  the  InTERnet? 

A.  The  "Communication  Team"  —  a  group  of  individuals  represent- 
ing various  DMH  divisions — decides  the  format  and  content  of  both  the 
InTRAnet  and  InTERnet,  with  final  approval  from  Commissioner 
Marylou  Sudders  and  Deputy  Commissioner  of  Management  and 
Budget  Jeff  McCue.  Joan  Kerzner  (Clinical  &  Professional  Services) 
chairs  this  group,  which  includes  Arm  McMahon  (AIT),  Lisa  Hicks 


(Public  Aifairs),  Nina  Rosenberg  (Program  Operations)  and  Karen 
Jacobson  (Human  Resources).  Anna  Chiriappi,  new  DMH  Director  of 
Public  Affairs,  will  be  playing  an  increasingly  significant  role  in  the 
development  and  maintenance  of  these  two  resources. 

Q.  How  often  is  news  and  information  for  the  InTRAnet  "posted" 
or  published  on  the  site? 

A.  The  goal  is  to  post  new  articles  on  the  InTRAnet  each  Friday  that 
coincides  with  a  "payday,"  which  is  biweekly. 

Q.  Are  the  DMH  Areas  represented  on  the  InTRAnet? 

A.  Yes,  each  DMH  Area  has  its  own  "page"  which  is  reached  via  a 
link  from  the  DMH  Home  Page.  In  addition,  each  Area  has  one  or  more 
liaisons  to  the  Communication  Team  who  are  responsible  for  gathering 
"news"  from  the  Areas  and  sites  and  for  updating  phone  lists,  directo- 
ries and  directions  to  facilities. 

Q.  Can  I  reach  the  InTRAnet  from  home? 
A.  Only  if  you  have  "dial-in"  privileges  to  the  DMH  network  It 
cannot  be  reached  via  the  World  Wide  Web. 

Q.  Is  the  privacy  of  people  who  contact  DMH  via  the  InTERnet 
protected? 

A.  Yes,  the  privacy  of  communications  DMH  receives  via  the 
InTERnet  is  protected  in  the  same  way  as  any  other  information  that 
is  sent  or  phoned  in  to  the  agency. 


It's  All  a  Mouse-click  Away 


Everyone  connected  to  the  DMH  net- 
work has  access  to  the  department's 
InTRAnet.  This  in-house  Web  site  contains  a 
wealth  of  information.  Run  down  the  follow- 
ing list  for  some  of  items  and  links  posted  on 
our  in-house  page. 

The  Department's  Mission  and 
Goals. 

News  —  current  events  within 
DMH  (articles  change  every  two 
weeks). 

MHIS  "Corner"  —  Ongoing  fea- 
ture:   "What's   New"   in  MHIS 
(Mental  Health  Information  System) 
updated  biweekly;  Also,  MHIS  -  Timelines, 
links  to  Meditech,  and  a  tutorial  on  how  to  use 
the  system. 

Copies  of  DMH  News,  our  bi-weekly  in- 
house  newsletter. 

The  Commissioner's  Monograph  series. 

Information  about  each  DMH  Division  and 
specialized  office  —  names  and  phone  num- 
bers of  contact  people. 

Video  lending  library. 

Legislative  information,  including  the 
budget  process  and  how  a  bill  becomes  a  law; 
also,  a  state  organization  chart. 

Tutorial  for  the  "Office  of  Investigations" 
database  and  forms  for  data  entry  into  that 
database. 

Extensive  human  resources  information, 


including  information  about  legal  holidays, 
family  friendly  policies,  civil  service  examina- 
tions, retirement,  health  insurance,  payroll  and 
more. 

Applied  Information  Technology  (AIT) 
resources,  including  applications  set-ups, 
directions  and  applications,  standards,  "tech- 
talk"  for  developers,  Client  Tracking 
System  manuals  and  more. 

DMH  Polices,  Commissioner's 
Directives  and  Clinical  Practice 
guidelines. 

CERF-R  tool,  manual  and  data 
entry  forms  to  analyze  a  client's  level 
of  risk  and  functioning. 
DMH  telephone  numbers  statewide. 
DMH  Service  Directory. 
Directions  to  facilities,  and  site  and  Area 
offices. 

Calendars  of  current  or  planned  confer- 
ences, events  and  training  opportunities. 

Useful  links,  including  a  link  to  the  new 
DMH  Internet  page  on  the  World  Wide  Web. 

Area  Web  pages  that  contain  information 
specific  to  each  Area  and  updated  Area  news 
articles. 

Items  and  links  are  being  added  all  the 
time.  You  may  request  that  other  items  be  put 
on  the  Intranet  by  sending  a  note  to  the 
Webmaster.  You  can,  of  course,  do  this 
through  the  DMH  Intranet's  Home  Page! 
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DMH,  MAOA  Continue 
Conferences  for  Elders 
on  Caregiving 

Conferences  sponsored  by  the  Department  of 
Mental  Health  and  the  Massachusetts  Association  of 
Older  Americans  (MAOA)  continue  to  be  held 
around  the  state.  Coming  up  is  "Caregiving:  Inside 
and  Out"  at  the  Radisson  Inn  in  Hyannis  on  July  26. 

Since  a  forum  for  seniors  who  care  for  their  adult 
children  or  siblings  took  place  at  the  Great  Hall  in  the 
State  House  last  fall,  DMH  has  been  working  on  a 
study  with  MAOA  of  mental  health  referral  out- 
comes as  perceived  by  primary  care  physicians, 
patients  and  families.  Under  a  Famsworth  Grant,  a 
DMH  representative  participates  on  an  advisory 
panel  for  this  project  and  will  assist  in  an  analysis 
of  the  report. 

Response  to  the  conferences  has  been  enthusias- 
tic, reports  Walter  Polesky,  DMH  Assistant 
Director  of  Elder  Affairs.  The  cost,  which  includes 
breakfast,  lunch  and  all  materials  is  minimal,  with  a 
significantly  reduced  registration  fee  of  $5  and 
FREE  CEUS  available  for  nurses  and  social  work- 
ers who  are  DMH  or  DMH  vendor  employees. 

Registration  forms  have  been  distributed  to  all 
Areas.  Call  MAOA  at  617-426-0804  for  more 
information. 
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DMH  Welcomes  Summer  Internssep  04 : 


By  Irina  Vasilchenko 
Yale  University 


DMH  Central  Office  staff  have  likely  noticed 
several  unfamiliar,  wide-eyed  faces  wandering 
through  the  halls  as  summertime  reaches  high  gear. 
Eleven  interns  have  joined  the  department  —  this 
writer  among  them  —  to  learn  about  public  service 
and  how  the  Commonwealth  delivers  mental  health 
services  to  its  consumers. 

As  a  summer  intern  in  the  DMH  Office  of  Public 
Affairs,  one  of  my  assignments  was  to  interview  and 
write  about  my  10  fellow  Central  Office  interns.  We 
all  arrived  on  July  2  and  of  our  group,  two  have  pre- 
viously worked  for  DMH.  Tania  Geormini,  who 
attends  Endicott  College,  is  with  MHIS  Support  and 
Gavin  Murphy,  works  in  the  AIT  Department.  Both 
can  boast  of  being  long-running  veteran  interns  in 
Central  Office. 


Murphy  has  been  interning  with  AIT  for  the  past 
five  summers,  starting  at  the  help  desk  where  he 
offered  technical  support  for  the  many  employees  in 
the  building.  This  summer,  he  is  assisting  in  the  design  of  the  depart- 
ment's new  Web  site.  A  Canton  native  and  rising  senior  at  Duke 
(University,  Murphy  is  a  double  major  in  economics  and  computer  sci- 
ence and  says  he  is  yet  undecided  about  his  plans  after  graduation. 

The  internship  program  at  DMH  was  formally  established  five 


Welcoming  the  department's  summer  interns  is  DMH  Commissioner  Marylou  Sudders,  center 
right.  Front  row  from  left  are  Joseph  Brady,  Melynda  Casement,  Irina  Vasilchenko,  Nicole 
Saccone,  Kimberly  Wong  and  Daniel  Springer.  Back  row  from  left  are  Matthew  O'Connor,  Gavin 
Murphy  and  Solonje  Burnett. 


years  ago  in  an  attempt  to  reach  out  more  aggressively  to  schools  and 
students  for  potential  interns.  The  program  is  linked  with  numerous 
schools  all  over  the  country  with  a  special  focus  on  those  in 
Massachusetts.  As  a  result,  the  interns  at  the  Central  Office  represent 

Interns  continued  on  back  page 


Bradford 
Fellowship 
for  Chmiel 


Katherine  Chmiel,  R.N.,  M.S.. 
and  superintendent  of  Taunton  State 
Hospital,  was  selected  by  the 
Commonwealth  of  Massachusetts 
to  receive  the  prestigious  Bradford 
Fellowship,  a  program  for  excel- 
lence and  continued  studies  in  pub- 
lic administration. 

Chmiel.  a  15-year  veteran  of  the 
public  sector  in  human  services, 
began  her  studies  this  month  for 
what  will  be  a  10-month  sabbatical 
to    earn    a    Master    in  Public 


Administration.  The  Bradford 
Fellowship  Program,  conducted 
through  Harvard  University's  John 
F.  Kennedy  School  of  Government 
and  the  Commonwealth,  is  a  mid- 
career  MPA  program  offered  to 
Executive  Branch  managers  who 
are  dedicated  to  public  service. 

"This  is  certainly  a  well- 
deserved  honor  for  Kathy,"  said 
DMH  Commissioner  Marylou 
Sudders.  "We  are  proud  of  her 
accomplishment  and  wish  her  great 


success  in  this  distinguished  fellow- 
ship program." 

Chmiel  began  her  work  in  public 
service  as  director  of  Nursing 
Education  and  director  of  Quality 
Assurance  at  Bridgewater  State 
Hospital.  Chmiel  said  she  plans  to 
apply  her  new  skills  when  she 
returns  to  Taunton  State  Hospital  to 
"continuously  update  management 
and  staff's  response  to  the  ever 
changing  needs  of  our  patient  popu- 
lation." 


Adult  Services  Conference  Scheduled  for  Sept.  13  and  14 


For  the  ninth  consecutive  year,  the 
Department  of  Mental  Health,  in  conjunc- 
tion with  Harvard  Medical  School  and  the 
University  of  Massachusetts  Medical 
School,  will  sponsor  its  two-day  Adult 
Services  Conference  on  Sept.  13  and  14  at 
the  Westborough  Wyndham  Hotel  in 
Westborough. 

The  Adult  Services  Conference, 
launched  in  1993,  was  the  first  in  what  has 
become  the  Department's  annual  confer- 
ence series  covering  adult  services,  chil- 
dren's services,  human  rights  and  cultural 
diversity,    according    to    Raymond  B. 


Flannery  Jr.. 
training. 


Ph.D.,  and  DMH  director  of 


"The  goal  of  all  our  conferences,"  said 
Flannery,  "is  to  maintain  state-of-the-art 
skills  for  all  DMH  state  and  vendor 
employees."  All  conferences  are  offered  at 
substantial  discounts  and  usually  cost  only 
the  price  of  meals. 

This  year's  Adult  Services  Conference, 
called  "The  Evolving  Continuum  of  Care: 
New  System  Challenges,"  focuses  the  dra- 
matic changes  in  the  delivery  of  public 
mental   health   care   services,  changes 


brought  about  with  downsizing  and  man- 
aged care.  With  new  patient  needs  emerg 
ing,  the  conference  will  focus  on  four 
emerging  areas  of  clinical  inquiry:  transi 
tional  life  span  issues,  cultural  diversity  and 
forensics.  Thursday,  Sept.  13,  will  be 
devoted  to  violence  and  transitional  life 
span  issues.  Friday,  Sept.  14,  will  focus  on 
cultural  diversity  and  forensic  issues.  The 
conference  is  under  the  direction  of 
Flannery,  Robert  M.  Goisman,  M.D.,  Alan 
Green,  M.D.  and  Charles  W.  Lidz,  Ph.D. 
Deadline  for  registration  is  Sept.  6. 
Employees  can  contact  their  area  training 
directors  for  registration  information. 


IAPSRS  Chapter  Now 
Active  in  Massachusetts 

The  International  Association  of  Psychosocial  Rehabilitation 
Services  (IAPSRS),  a  leading  Washington,  D.C.,  advocacy  for  psy- 
chosocial recovery,  is  extending  its  influence  and  advocacy  efforts 
here  in  Massachusetts.  The  IAPSRS  recently  established  a  state  chap- 
ter and  will  officially  kick  off  its  presence  with  its  first  statewide  con- 
ference on  September  26  at  Holy  Cross  College  in  Worcester. 

Among  presenters  planned  for  the  day-long  event  is  DMH 
Commissioner  Marylou  Sudders.  Scheduled  to  delivering  the  keynote 
address  is  Courtenay  Harding  of  the  Boston  University  Center  for 
Psychiatric  Rehabilitation. 

"IAPSRS  is  not  just  another  trade  association  of  provider  organiza- 
tions," said  Tim  Mize,  Massachusetts  chapter  president  and  a  program 
director  for  Vinfen.  "We  are  distinguished  by  strong  representation  of 
consumer  perspectives  and  a  focused  interest  in  promoting  the  prac- 
tice and  availability  of  psychiatric  rehabilitation  services." 

IAPSRS  is  engaged  in  a  number  of  standard-setting  activities  -  the 
Registry  for  Psychiatric  Rehabilitation  Practitioners,  the  "Principles  of 
Multicultural  Psychiatric  Rehabilitation"  and  "IAPSRS  Consumer 
Policy  Guidelines"  are  examples  of  the  group's  efforts.  IAPSRS  is 
also  a  source  for  psychosocial  and  recovery  oriented  educational 
opportunities  and  information.  The  quarterly  publication  Psychiatric 
Rehabilitation  Journal,  is  recognized  as  a  source  of  the  most  current 
thinking  in  the  field  and  the  annual  national  conference  provides 
opportunities  to  keep  current  on  the  state  of  the  art  across  several 
countries. 


Interns 

—  from  the  front  page 

only  a  small  fraction  of  the  hundreds  of  interns  who  are  curren 
working  in  the  many  different  DMH  facilities  throughout  the  st< 
According  to  Peter  Kastner,  director  of  the  internship  program,  i 
goal  of  the  program  is  to  provide  an  opportunity  for  college  stude 
to  work  on  challenging  projects  from  which  they  can  learn  and  p' 
haps  find  a  niche  they  would  be  interested  in  pursuing  after  college 

The  2001  interns  represent  a  broad  range  of  education  and  exp 
rience.  Some  are  underclassmen  who  have  been  introduced  to  enti 
level  work  to  provide  them  with  practical  experience  while  others 
upperclassmen  with  advanced  skills  and  clear  career  goals  who  z 
working  on  specialized  projects.  Nicole  Saccone,  an  entering  fres 
man  at  University  of  Southern  Maine,  is  interning  in  Firearms,  whe 
she  is  assisting  in  running  background  checks.  Kimberly  Wong,  a  ri 
ing  senior  at  University  of  Massachusetts  Amherst,  is  interning  at  tl 
Office  of  Multicultural  Affairs.  A  psychology  major,  Wong  believ 
that  her  internship  experience  will  combine  both  her  college  major  ai 
her  interest  in  multicultural  issues.  One  of  her  projects  for  the  summ 
will  be  updating  the  Multicultural  Resource  Directory  and  the  Clie 
Ethnicity  Database. 

On  the  other  side  of  the  spectrum  is  Melynda  Casement,  a  risir 
senior  at  Mount  Holyoke  College,  who  is  majoring  in  psychology  wi 
a  minor  in  biology.  Interning  with  Clinical  and  Professional  Service 
she  is  working  on  a  patient  mortality  study.  Her  project  consists  ( 
analyzing  the  data  from  death  reports  and  patient  profiles  to  determir 
possible  causes  for  the  higher  mortality  rates  of  mentally  ill  patients  i 
comparison  to  those  of  the  general  population.  Like  the  other  intern 
she  hopes  to  learn  and  gain  valuable  experience  in  her  field  of  intei 
est. 


Individuals  who  deliver  rehabilitation  services,  DMH  staff  and 
consumers  are  eligible  to  join  the  Massachusetts  chapter  of  IAPSRS  as 
individual  members.  Organizations  that  provide  psychiatric  rehabilita- 
tion services  can  join  as  organizational  members.  For  more  informa- 
tion about  joining  or  how  to  register  to  attend  the  Sept.  26  state  con- 
ference, call  Mize  at  617-232-6120,  ext.  313,  or  contact  Membership 
Committee  chairwoman  Mary  Gregorio  at  617-788-1002. 


Other  Central  Office  interns  are:  James  D.  Powderly,  College  of  th 
Holy  Cross,  Clinical  and  Professional  Services;  Solonje  E.  Burnet' 
Wellesley  College,  Clinical  and  Professional  Services;  Joseph  Brad) 
Massachusetts  Maritime  Academy,  Facility  Management;  Kai 
Moore,  University  of  Mississippi,  Legal;  Matt  O'Connor,  Providenc 
College,  Labor  Office;  and  Erica  Potenza,  Fordham  University 
Lindemann  Mental  Health  Center  (Metro  Boston). 
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DMH  Issues  New  Guidelines  for  Adult  Restraint  and  Seclusion 


With  the  goal  of  reducing  and  eliminating  the  use  of        "The  Department,  JCAHO  and  CMS  all  have  high  expectations 
restraint  and  seclusion  in  its  facilities,  DMH  has  issued  j  and  standards  of  how  restraint  and  seclusion  should  be  used,"  said 
:w  guidelines  and  order  forms  for  documenting  their  use  in  its     DMH  Commissioner  Marylou  Sudders.  "Our  efforts  will  integrate 


cilities. 


the  areas  of  difference  among  the  three." 


Addressing  revised  standards  put  forth  earlier  this  year  by  the 
lint  Commission  on  Accreditation  of  Healthcare  Organizations 
CAHO),  a  task  force  comprised  of  DMH  clinicians  from  inpa- 
nt  units  and  staff  from  Central  Office  worked  for  several  months 
retool  the  Department's  restraint  and  seclusion  reporting  forms. 


It  is  important  to  note  that  DMH  regulations  regarding  the  use 
of  restraint  and  seclusion  meet  or  exceed  JCAHO  and  CMS  stan- 
dards. One  area  of  clarification  within  DMH  regulations  and  stan- 
dards involves  the  notification  of  clinical  leadership  after  restraint 
or  seclusion  has  been  initiated.  For  example,  JCAHO  requires  that 
p.cl^ikiaiil^adership  be  notified  for  review  and  consultation  if  one 
The  group's  work  accomplished  two  things  fi^RjM^N^s^PSSJ  Exceeds  12  hours  or  if  there  are  two  or  more  episodes 
1AHO  standards  as  well  as  integrating  the  differenGfiUL^firlJ1-'' within  12  hours.  Prior  to  the  new  DMH  guidelines,  the  Department 
MH,  JCAHO  and  Center  for  Medicaid/Medicare  Service  (for-     was  not  specific  in  its  notification  procedures,  although  the 
erly  the  Health  Care  Financing  Administration)  £rgQlaQic3^£001 

garding  restraint  and  seclusion.  GUIDELINES  —  Continued  On  back 

University  of  Massachusetts 


Genesis  Cites  Central  Mass. 
Among  Top  Employers 


[Worcester  State  Hospital  was  named  Employer  of  the  Year  by 
Genesis  Club  Inc.  at  a  recent  Employment  Awards  Banquet  in 
Central  Mass.  From  left  are  Arlene  Oroszko,  presenting  the  plaque; 
Pat  Colonna;  and  Ann  Scott,  Deputy  Area  Director  for  Central 
Mass.,  accepting  the  award. 


Copy  a  Perfect  Score  for  Lindemann 

On  August  15,  2001,  the  Erich  Lindemann  Mental  Health 
Center  in-patient  units  were  recertified  by  the  federal  agency 
with  the  brand  new  name,  Center  for  Medicaid/Medicare 
Services  (CMS),  formerly  known  as  HCFA  (Health  Care 
Financing  Administration.) 

Besides  its  new  name,  the  agency's  new  policy  calls  for  sur- 
prise visits  to  any  hospital  that  serves  Medicaid  or  Medicare 
patients.  Unlike  the  Joint  Commission  on  the  Accreditation  of 
Healthcare  Organizations,  known  as  JACHO,  CMS  no  longer 
makes  regular  scheduled  visits.  Like  JACHO,  however,  it  sends  a 
team  to  talk  to  patients  and  staff,  inspect  records,  attend  meet- 
ings and  ask  for  any  information  needed  to  determine  that 
Medicaid  and  Medicare  patients  are  receiving  quality  care. 

This  year  the  two-person  team  included  a  psychiatrist  and  a 
nurse  with  a  doctoral  degree  in  health  and  wellness.  After  two 
intensive  days  the  team  awarded  the  Lindemann  100  percent 
compliant  with  all  standards.  A  perfect  rating  is  rare  and  was 
very  validating  to  the  facility's  staff.  The  CMS  team's  comments 
included  observations  about  the  evident  commitment  to  care 
and  the  outstanding  policies  and  procedures  established  and 
adhered  to  by  the  Lindemann. 


DMH  Participates  in  National  Corrections  Conference 


Boston  was  the  venue  last  month  for 
the  National  Corrections  Conference 
on  Mental  Illness,  a  three-day  event  organ- 
ized by  the  U.S.  Department  of  Justice 
Corrections  Program  Office  in  response  to 
the  growing  concerns  and  priority  of  offend- 
ers with  mental  illness. 

Invited -by  Corrections  Program  Office 
Director  Larry  Meachum,  DMH 
Commissioner  Marylou  Sudders  was  among 
a  team  of  policymakers  from  the 
Commonwealth  assembled  by  Department 
of  Corrections  Commissioner  Michael  T. 
Maloney  to  represented  the  state  at  the  con- 
ference. The  Massachusetts  contingent  was 
joined  by  a  broad  group  of  researchers,  prac- 
titioners and  policymakers  from  throughout 
the  country  who  gathered  to  share  the  latest 
statistics,  service  delivery  models  and  strate- 


gies for  building  support  for  this  top  priority 
issue. 

Commissioner  Sudders  was  a  panelist  on 
"Effective  Collaborations,"  a  facilitated  dis- 
cussion about  implemented  programs  in 
which  corrections  and  mental  health  agencies 
are  working  together  to  identify,  treat  and 
monitor  offenders  with  mental  illness. 
Joining  Commissioner  Sudders  on  the  panel 
were  Dee  Kifowit,  director  of  the  Texas 
Council  on  Offenders  with  Mental 
Impairments;  Victoria  Roberts,  administrator 
of  the  Community  Protection  Unit, 
Washington  State  Department  of 
Corrections;  Tom  Barrett,  director,  Mental 
Health  Services,  Colorado;  Richard  Cevasco, 
assistant  director,  Health  Services  Division  of 
Operations,  New  Jersey  Department  of 
Corrections;  and  moderator  Stephen  Amos, 


executive  director  of  the  Maryland 
Governor's  Office  of  Crime  Control  & 
Prevention. 

During  the  panel  discussion. 
Commissioner  Sudders  offered  the  bound- 
ary-spanning Forensic  Transition  Team  pro- 
gram, which  fosters  smooth  transition  from 
corrections  to  the  community,  as  an  example 
of  how  Commonwealth  agencies  -  DMH, 
DOC  and  the  Parole  Board  -  collaborate  to 
ensure  public  safety  and  provide  services  to 
individuals  in  complicated  life  situations 
under  multiple  stigmas. 

A  primary  goal  of  this  summer's  Justice 
Department  National  Conference  is  to 
encourage  states  to  build  upon  work  initiated 
at  the  conference  by  sponsoring  similar 
events  on  the  state  level. 


DMH  Staffers  Ride 
for  Cancer  Research 

When  Mel  Stoler  mounted  his  tandem  bicycle  in  Sturbridge  for  the 
192-mile  Pan-Mass  Challenge  ride  to  benefit  cancer  research,  he  was 
pedaling  alone.  His  15-year  old  cousin,  Steven  Teitelbaum,  was  not  in  the 
second  seat  of  this  bicycle  built  for  two.  Steven,  who  had  planned  to  be 
with  Mel,  died  in  January  of  a  rare  cancer  that  had  setded  in  his  brain. 

Also  completing  the  grueling  ride  through  43  Massachusetts  towns 
from  Sturbridge  to  Provincetown  was  Bruce  Swartz,  Psy.D,  Clinical 
Director,  Solomon  Carter  Fuller  In-patient  Services.  Mel  Stoler,  LICSW, 
is  Director  of  Child/Adolescent  Case  Management  for  DMH.  They 
joined  the  more  than  3,100  cyclists  —  some  of  them  cancer  survivors, 
many  of  them  family  members  and  most  of  them  people  who  joined  the 
longest-running  fund  raiser  to  hasten  the  day  when  cancer  will  be  cur- 
able, even  preventable.  Since  riders  accepted  the  first  challenge  in  1980, 
the  event  has  raised  $54.9  million  for  cancer  research. 

Two  years  ago,  Ken  Duckworth,  M.D,  Deputy  Commissioner, 
Clinical  and  Professional  Services  for  DMH  made  the  Pan-Mass  ride  to 
celebrate  his  10th  year  cancer-free.  He  was  joined  at  that  time  by  two 
family  members  as  well  as  Carla  Canuso  of  the  Commonwealth  Research 
and  Evaluation  Unit  (CREU)  and  Jim  Feldman  of  the  Massachusetts 
Mental  Health  Center. 

The  Pan-Mass  Challenge  appeals  to  cyclists  of  all  levels  and  next  year 
may  be  an  opportunity  for  other  inter- 
ested DMH  employees  to  participate 
as  Dr.  Swartz  is  exploring  the  possibili- 
ty of  putting  together  a  DMH  team  for 
the  2002  event.  Stay  tuned. 


Guidelines  —  continued  from  the  front 

requirement  for  permission  from  a  facility  director  or  designee 
an  episode  of  restraint  or  seclusion  lasted  more  than  eight  ho 
exceeds  the  JCAHO  standard. 

The  Department's  new  guidelines  and  forms,  which  go  ii 
effect  Sept.  1,  2001,  align  DMH  with  JCAHO  and  CMS  notifi 
tion  standards  -  a  facility'  director  or  designee  will  be  notified 
review  and  consultation  when  two  or  more  episodes  of  restra 
and  seclusion  occur  in  a  12-hour  period.  Each  DMH  facility  will 
responsible  for  developing  an  appropriate  definition  of  "clini 
leadership"  and  a  working  system  to  meet  the  JCAHO  and  DA 
requirements. 

The  new  order  forms  distributed  to  DMH  facilities  have  bt 
modified  to  also  include  required  information  about  family  not 
cation  and  documentation  of  the  assessment  of  a  patient  during 
episode.  "Our  goal  is  to  ensure  there  is  a  consistent  interpretati 
of  our  regulations  and  standards  as  they  integrate  with  those 
JCAHO  and  CMS,"  said  Commissioner  Sudders,  "always  keep 
in  mind  our  work  toward  reducing  and  ekminating  the  use 
restraint  and  seclusion  in  DMH  facilities." 


Got  Ideas?  DMH  Wants  You! 

DMH  is  well  into  the  MANAGING  FOR  RESULTS  INITIATIVE 
(MRI),  a  statewide  effort  to  find  better  ways  to  do  our  jobs  am 
compensate  employees  whose  fresh  ideas  ultimately  come  to 
fruition.  Call  it  a  suggestion  box  with  rewards  attached. 

If  you  have  a  fresh  idea,  share  it! 
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,1.^  otMHIS  Project:  A  Status  Report 

Depository  v. 


Planning  for  theJDepartment's  Mental  Health  Information 
System  (MHIS),  an  agency-wide  computerized  client 
information  system  currendy  being  implemented  across 
MH  in  three  phases,  began  in  the  summer  of  1999.  Phase  I  is 
>w  operadve  in  all  but  the  Southeastern  Area,  where  it  is  expect- 
to  "go  live"  at  Taunton  State  Hospital,  Brockton  Muld-Service 
:nter,  Corrigan  Mental  Health  Center  and  the  Cape  and  Islands 
i  October  1  —  just  a  few  weeks  away. 

Phase  II  of  the  project  includes  the  development  of  cus- 
mized  software  to  support  eligibility  determination  and  case 
magement  services.  Customization  is  complex  and,  in  an  effort 
produce  software  that  more  direcdy  reflects  the  needs  of  the 
apartment,  this  phase  has  experienced  some  delay.  At  this  point, 
VIH  staff  members  have  worked  extensively  with  the  software 
ndor,  Meditech,  to  foster  a  better  understanding  of  the  long- 
m  nature  of  our  relationship  with  clients  and  their  needs  for 
:e  in  multiple  and  varied  service  settings.  As  a  result,  Meditech 
s  agreed  to  adapt  their  software  design.  For  example,  the  soft- 
re  must  keep  basic  data  on  a  specific  client  consistent  across  the 
tern,  among  DMH  Areas  and  from  one  service  setting  to 
other.  Meditech  is  now  working  on  changes  that  will  ensure  that 


this  happens  accurately  and  seamlessly. 

The  revised  software  is  scheduled  for  delivery  to  DMH  in 
October  2001  and  will  be  tested  rigorously  by  staff  to  ensure  that 
it  works  with  all  the  other  modules  and,  most  importandy,  that 
communication  of  the  basic  data  on  clients  takes  place  across 
DMH  facilities  and  sites.  It  will  be  crucial  to  demonstrate  that 
information  is  truly  integrated  and  that  the  customized  Phase  II 
software  will  mesh  with  the  Phase  I  software  now  operating  in 
DMH  facilities.  When  we  are  convinced  that  the  software  meets 
our  standards,  the  pilot  for  Phase  II  will  go  forward.  Project  lead- 
ers are  determined  that  the  system  will  be  of  high  quality  and 
working  properly  before  it  is  distributed  throughout  DMH.  If  all 
goes  well,  the  pilot  in  Western  Mass.  is  anticipated  to  be  up  and 
running  in  March  2002. 

Reflecting  on  the  progress  of  the  MHIS  project,  noteworthy  in 
this  collaborative  effort  is  the  remarkable  level  of  agreement 
among  Area  staff  —  a  geographically  diverse  group  —  about  the 
best  ways  of  doing  business.  At  the  start  of  the  project,  we  recog- 
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WELL-REPRESENTED 

AT  NAMI 

aring  a  moment  together  at 
ie  annual  convention  of  the 
National  Alliance  for  Mental 
Illness  in  Washington,  D.C., 
3re,  from  left,  Ann  Madigan, 
DMH  Public  Affairs,  Moe 
mstrong,  Vinfen  Corp.,  and 
.arry  Tye,  winner  of  a  NAMI 
Outstanding  Media  Award. 


Boston  Globe  Article  on 
Mental  Illness  Cited  at  NAMI 

A  strong  Massachusetts  contingency  was  represented  at  the 
National  Alliance  for  Mental  Illness  annual  convention  in 
Washington,  D.C.,  this  summer,  highlighted  by  a  NAMI 
Outstanding  Media  Award  presented  to  former  Boston  Globe 
reporter  Larry  Tye  for  his  coverage  of  the  treatment  revolution 
taking  place  in  the  field  of  mental  health  in  "The  Changing  Face 
of  Mental  Illness"  {Boston  Globe,  April  17,  2001). 

Each  year,  NAMI  honors  news  reporters,  editors  and  publish- 
ers who  have  covered  mental  illness  topics  with  accuracy,  balance, 
insight  and  sensitivity.  Recipients  also  include  actors,  writers  and 

NAMI  —  CONTINUED  ON  BACK  PAGE 


Surgeon  General  Report:  Disparate  Care  for  Minorities 


In  a  rare  look  at  the  mental  health  needs 
of  minority  populations,  U.S.  Surgeon 
General  Dr.  David  Satcher  released  a 
broad-ranging  report  that  found  striking 
disparities  in  mental  health  care  for  racial 
and  ethnic  minorities  across  the  nation. 

As  a  supplement  to  the  Surgeon 
General's  1999  report  on  mental  health,  it 
documents  the  gap  in  the  level  of  care 
between  whites  and  the  most  recognized 
racial  and  ethnic  minority  groups  in  the  U.S. 

African  Americans,  American  Indians 
and  Alaskan  Natives,  Asian  Americans  and 
Pacific  Islanders  and  Hispanic  Americans. 
The  study  found: 


rac 

- 


♦  Minorities  have  less  access  to  and  avail- 
ability of  mental  health  services. 

♦  Minorities  are  less  likely  to  receive 
needed  mental  health  service. 

♦  Minorities  in  treatment  often  receive  a 
poorer  quality  of  mental  health  care. 

♦  Minorities  are  underrepresented  in 
mental  health  research. 

While  more  is  known  about  the  dispari- 
ties than  the  reasons  for  them,  clearly 


minority  populations  carry  additional  barri- 
ers for  treatment  such  as  language,  mistrust 
of  treatment,  discrimination  and  cultural 

struggles. 

The  Department's  efforts  to  close  the 
cultural  divide  in  the  delivery  of  services  to 
its  clients  was  formalized  by  Commissioner 
Marylou  Sudders  when  she  established  the 
Office  of  Multicultural  Affairs  in  1998  and 
named  Ed  K.S.  Wang,  Psy.D,  as  its  director. 

Cultural  competency  is  a  cornerstone  of 
the  Departments  approach  to  meet  the 
needs  of  its  diverse  client  populations  and 
key  to  this  is  development  of  a  Cultural 
Competence  Action  Plan  (CCAP),  unveiled 
at  this  year's  2nd  DMH  Cultural 
Competence  Conference.  The  Department's 
plan  promotes  the  use  of  mental  health  lan- 
guage interpreters  and  the  recruitment  and 
retention  of  culturally  and  ethnically  diverse 
employees. 

For  a  copy  of  Satcher's  "Mental  Health: 
Culture,  Race  and  Ethnicity,"  call  1-800- 
789-2647  and  request  inventory  number 
SMA-01-3613. 


MHIS  —  CONTINUED  FROM  THE  FRONT 

nized  several  crucial  elements  critical  to 
success:  existing  software  tailored  for 
DMH;  agreement  about  the  type  of  informa- 
tion to  be  tracked;  standardized  terminology 
and  data;  and  a  plan  for  the  most  efficient 
way  of  collecting  and  entering  that  data. 

Toward  that  end,  Standards  Teams  were 
formed  for  the  first  two  phases  of  the  MHIS 
project  and  a  clinical  advisory  team  met  to 
create  tools  to  be  used  with  the  clinical  soft- 
ware in  Phase  III.  More  than  100  DMH  staff 
from  all  Areas,  with  many  types  of  expertise, 
have  taken  on  the  task  of  outlining  business 
practices  at  DMH  and  creating  these  stan- 
dards and  tools.  Work  on  developing  clinical 
business  practices  for  Phase  III  will  continue 
through  the  fall  with  plans  for  the  pilot  to 
begin  early  next  year. 

The  fruits  of  all  this  hard  work  will  soon 
be  up  on  the  MHIS  computer  screens.  The 
effort  put  into  building  this  solid  foundation 
will  assure  consistency  of  data  and  high  qual- 
ity of  care  for  our  clients  in  the  long  run. 


NAMI  —  FROM  THE  FRONT  PAGE 

directors  of  dramatic  productions  that  portray 
mental  illness  with  compassion  thereby  chal- 
lenging the  usual  stereotypes  and  the  burden- 
some stigma  of  these  disorders. 

The  Boston  Globe  was  joined  by  other  newspa- 
pers taking  NAMI  honors:  The  New  York  Times 
for  investigative  reporting;  The  Los  Angeles  Times 
and  The  San  Francisco  Chronicle  for  editorial  writing; 
The  Milwaukee  Journal Sentinel 'for  feature  reporting, 
newspaper  series;  The  St.  Petersburg  Times  for  fea- 
ture reporting,  personal  profile.  Television  News 
Magazine  won  acclaim  for  its  report  on  ABC's 
Primetime  Thursday,  "Carrie's  Story:  Carrie 
Fisher  Discusses  Battle  with  Drugs  and  Manic 
Depression"  (December  21,  2001). 

Television  awards  went  to:  Public  Education 
TV  and  the  Idaho  Department  of  Health  and 
Welfare  for  "Hearts  and  Minds:  Teens  and 
Mental  Illness"  and  for  NBC's  "ER"  series  star- 
ring Sally  Field  in  six  special  episodes  depicting 
Maggie  Wycenski  struggling  with  bipolar  disor- 
der. The  motion  picture  citation  went  to 
Universale  "The  Caveman's  Valentine"  starring 
Samuel  I. .Jackson,  who  delivers  a  powerful  per- 
formance as  Romulus  Jx'dbetter,  a  man  caught 


on  the  sharp  edge  between  genius  and  madness. 

Tye's  article,  "The  Changing  Face  of  Mental 
Illness,"  begins  a  half-century  ago  when  mental 
hospitals  were  known  as  "looney  bins"  —  when 
patients  checked  in,  they  often  never  checked  out. 
His  story  was  accompanied  by  poignant  photo- 
graphs taken  by  Boston  Globe  photographer  Janet 
Knott. 

The  time  was  1950  and  the  place  was 
Massachusetts  where  America's  first  state-run  asy- 
lum had  opened  in  1833  and  where,  by  1950,  the 
number  of  people  in  these  institutions  had 
reached  its  all-time  peak  of  23,000.  It  was  then 
that  the  Commonwealth  began  moving  away 
from  the  model  of  the  public  mental  hospital. 
Today,  the  number  stands  at  slighdy  more  than 
1,000  individuals  —  most  of  whom  will  spend 
less  than  a  year  in  an  institution. 

Through  personal  stories,  Tye  took  readers  to 
private  psychiatric  hospitals,  halfway  houses, 
group  homes  and  counseling  programs.  These 
were  stories  of  people  who  experienced  the  sys- 
tem changes  that  followed  the  discovery  of  psy- 
chotropic drugs  in  the  1950s  and  the  effects  of 


the  enlightened  notion  that  people  would  be  be 
ter  off  outside  big  institutions. 

He  also  highlighted  the  new  emphasis  on  we 
ness  programs  for  DMH  clients,  citing  tl 
Massachusetts  study  released  earlier  this  year  th: 
found  that  those  with  mental  illness  died  young, 
on  average  and  were  more  vulnerable  to  disea: 
and  injury.  Today,  DMH  clients  partake  in  smo! 
ing  cessation  programs,  stress  reduction  clinic 
nutrition  education  projects  and  physical  fitne 
classes. 

At  the  awards  banquet,  Tye  thanked  die  pe< 
pie  who  had  shared  their  experiences  and  exper 
ise  with  him.  He  especially  thanked  Mcj 
Armstrong,  co-director  of  the  Peer  Educatic 
Project  for  Vinfen  Corporation  in  Cambridg 
and  DMH  Commissioner  Marylou  Sudders.  F 
said  of  Sudders,  who  had  provided  him  with  vali 
able  information  and  resources  for  his  researc 
"She  is  the  best  kind  of  appointed  official.  She 
only  interested  in  getting  the  job  done." 

For  information  on  how  to  obtain  a  copy  < 
"The  Changing  Face  of  Mental  Illness,"  call  tl 
DMH  Public  Affairs  Office  at  617-626-8157. 
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DMH  Deploys  in 
Nation's  Tragedy 

Stress  counseling  services  are 
available  to  dmh  staff 


Governor  Jane  Swift  and  SEIU  Local  509  President  John  Terr^QinLfe-la  WA^ning 
table  and  seal  the  union  contract  for  8,500  state  human  service  workers  during  cere- 
monies held  at  the  Erich  Lindemann  Mental  Health  Center  Qa^eadie^thw-i^rtth. 
Several  hundred  people  attended  the  event.  yC.l>  0*5 

Signed,  sealed,  BJigM¥i*W^useU" 

'  '        Depository  u>py 

Several  hundred  people  gathered  on  the  plaza  of  the  Erich  Lindemann 
Mental  Health  Center  earlier  this  month  to  witness  the  signing  of  a  new 
three-year  contract  for  8,500  state  social  service  workers,  a  contract  charac- 
terized as  "the  best  in  history"  by  Service  Employees  International  Union 
Local  509  President  John  Templeton. 

Templeton  sat  beside  Governor  fane  Swift  at  the  ceremonial  table  and 
signed  the  pact  amid  applause  from  union  workers  and  representatives  from 
die  Commonwealth's  Human  Resource  Division,  whose  staff  along  with  rep- 
resentatives from  state  human  services  agencies,  participated  in  the  success- 
ful negotiations.  "By  signing  this,"  the  Governor  said,  "we  are  ensuring  that 
people,  especially  children,  will  have  skilled  and  consistent  assistance  and 
ntervention  during  difficult  and  painful  times  of  their  lives.  It  will  make  sure 
;hat  people  we  send  to  their  aid  are  well  compensated,  well  educated  and  well 
xained." 

Departing  from  tradition,  the  Governor  chose  the  Department  of  Mental 
4ealth's  Erich  Lindemann  Mental  Health  Center  locale  for  the  signing  cer- 
nony  in  symbolic  recognition  of  social  service  workers,  many  of  whom  are 
employed  by  DMH.  Some  key  provisions  of  the  agreement  include  a  22  per- 
:ent  pay  raise  for  entry-level  social  workers;  an  1 1  to  1 7  percent  raise  for  vet- 
eran social  workers;  bereavement  and  sick  family  leave  benefits  for  unmarried 
pouples,  including  gay  and  lesbian  couples.  Ratified  by  a  94  percent  vote  of 
anion  members,  the  contract  also  includes  a  new  code  of  ethical  conduct  for 
employees  as  well  as  educational  incentives. 


While  the  aftermath  of  the  horrific  events  of 
September  1 1  continues  to  unfold  and  affect  every- 
one in  varying  degrees,  the  Department  of  Mental  Health 
rose  to  the  tragedy  not  only  with  crisis  counseling  services 
and  support  to  the  Red  Cross  for  families  of  victims  of 
Logan  Airport  flights  175  and  11,  but  also  with 
Commissioner  Marylou  Sudders'  full  and  continued  commit- 
ment of  the  Department's  resources  in  a  variety  of  capacities 
throughout  the  state. 

"These  unspeakable  acts  of  terrorism  are  unprecedented 
and  will  have  a  profound  and  lasting  impact,"  said 
Commissioner  Sudders.  "Our  staff  enacted  our  emergency 
protocols  and  very  quickly  rolled  out  our  emergency  proce- 
dures, all  in  an  admirably  professional  fashion." 

Coordinated  by  Walter  Jabzanka,  director  of  community 
system  implementation,  the  Department's  efforts  will  contin- 
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Depression  Screening  Day  is  Oct.  11 

When  Doug  Jacobs,  M.D.,  held  the  first  community- 
based  depression  screening  day  a  decade  ago,  the  staff  con- 
sisted of  his  assistant  and  his  wife,  who  is  a  social  worker. 
The  hospital  he  worked  out  of  had  placed  one  small  story  in 
a  local  Massachusetts  newspaper  and  more  than  90  people 
responded.  Jacobs  screened  each  person  individually. 

Since  then,  National  Depression  Screening  Day  has 
become  a  staple  of  Mental  Illness  Awareness  Week,  which  is 
observed  each  year  during  the  first  full  week  of  October. 
This  year's  screenings  will  take  place  throughout  the 
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ue  as  long  as  there  is  a  need. 

With  the  American  Red  Cross  and  Massport,  DMH  staffed  the 
Family  Assistance  Center  at  the  Logan  Airport  Hilton  with  up  to  20 
counselors  in  the  immediate  aftermath  of  the  attacks.  Efforts  at  the 
center  focused  on  providing  grief  counseling  to  family  members  of 
the  two  planes  that  departed  from  Logan  and  crashed  into  the  twin 
towers  of  the  World  Trade  Center.  Louise  Carcione  of  DMH  Metro 
Boston  coordinated  the  counseling  work  around  the  clock  through- 
out that  first  week.  During  that  time,  according  to  Carcione,  a  total 
of  160  mental  health  workers  from  DMH  and  its  providers  joined 
the  Red  Cross  in  assisting  71  families  at  the  Hilton's  Family 
Assistance  Center,  14  families  off  site  and  400  airline  staff  who 
were  debriefed  at  other  airport  terminals  and  airport  hotels. 

At  the  request  of  Governor  Jane  Swift,  DMH  also  deployed  sen- 
ior level  stress  management  counselors  to  state  office  buildings  in 
Boston,  where  dozens  of  employees  took  the  opportunity  to  access 
this  service.  Stress  management  counseling  was  made  available  to 
state  employees  located  throughout  the  Commonwealth. 

Also  at  the  Governor's  request,  DMH  is  prepared  to  assist  the 
state's  local  school  systems  through  the  Department  of  Education. 
This  service  is  coordinated  through  the  Areas  and  their  contacts. 
Bernard  Carey  Jr.,  executive  director  of  the  Massachusetts 
Association  for  Mental  Illness,  also  committed  his  organization's 
help  on  this  front. 

On  the  morning  of  September  13,  Commission  Sudders 
appealed  to  all  DMH  employees  who  were  willing  to  volunteer  as  cri- 
sis counselors  should  the  State  of  New  York  request  support  in  New 
York  City.  The  response  was  extremely  gratifying,  with  more  than 
200  DMH  employees  signing  on  to  help. 

DMH  Central  Office  Emergency  Management  staff  is  maintain- 
ing close  contact  with  disaster  relief  organizing  agencies  such  as  the 
Federal  Emergency  Management  Agency  and  the  Red  Cross  to  mon- 
itor the  need  for  deployment  of  crisis  counselors  to  New  York.  As 
of  September  20,  the  Department  did  not  receive  a  formal  request 
to  send  assistance,  since  much  of  the  work  going  on  at  the  World 
Trade  Center  site  remains  focused  on  physical  safety  and  recovery. 
The  Department,  however,  is  keeping  a  database  of  our  volunteers 
and  is  ready  to  send  assistance,  if  asked,  in  an  organized  and  timely 
manner.  Volunteers  will  be  updated  on  the  status  of  this  front  as 
information  becomes  available. 

In  a  public  service  statement,  Commissioner  Sudders  and  Deputy 
Commissioner  Ken  Duckworth,  M.D,  offered  some  context  for 
people  suffering  from  post-traumatic  stress  disorder  symptoms  and 
a  list  of  ways  to  deal  with  the  unprecedented  feelings  many  individ- 
uals are  experiencing,  especially  children  and  teens.  This  article 
appeared  in  The  Boston  Globe  on  Monday,  September  17,  and  portions 
of  it  in  the  Herald  on  Wednesday,  September  19.  The  article  was  also 
picked  up  by  the  Associated  Press  wire  service  and  ran  in  newspapers 
in  both  Massachusetts  and  elsewhere.  Telephone  numbers  for  crisis 


counseling  referral  were  listed  in  the  piece,  including  one  at  Clinic 
Services  in  Central  Office. 

Additional  crisis  services  have  been  made  available  to  sta' 
employees  by  GIC  Commissioner  Dolores  Mitchell  in  the  wake  ( 
the  terrorist  attacks: 

♦  United  Behavioral  Health  is  providing  traumatic  or  critic 
incident  debriefing  for  agencies  at  their  sites  for  groups.  The  numb, 
is  781-768-2278  and  callers  should  ask  for  Susan  Cooper  or  Ste^l 
Etchkind. 

♦  For  indemnity  or  PPO  members,  one-to-one  counseling 
available  through  United  Behavioral  Partnership  Employ. 
Assistance  Program  at  the  same  above  number. 

♦  Every  HMO  is  required  to  offer  the  same  crisis  counselii 
services  so  its  members  and  employees  can  access  those  services  1 
contacting  their  HMO  directly. 

♦  Ninety  percent  of  state  employees  have  life  insurance  throuj 
GIC,  which  offers  a  service  called  Life  Balance  providing  simil 
services  as  those  described  above.  Employees  can  access  this  by  ca 
ing  1-800-854-1446  or  by  logging  on  to  the  Web  site  at  www.lifeb, 
ance.net.  Users  will  be  asked  for  an  access  number  and  a  code  nun 
ber,  both  of  which  are  "life  balance."  Commissioner  Mitchell  h 
committed  GIC's  resources  to  employees  who  don't  have  life  inst 
ance  coverage:  Life  Balance  will  also  see  those  employees  and  b 
GIC. 

"The  tremendous  outpouring  of  support  from  DMH  employe, 
its  providers  and  many  others  is  very  gratifying,"  said  Commission 
Sudders.  "As  we  rise  to  this  challenge  and  provide  timely  support 
employees  and  our  fellow  citizens,  I  have  no  doubt  that  we  will  co; 
in  the  aftermath  of  this  national  tragedy." 


Depression  Screening  —  continued  from  the  front 

Commonwealth  on  Thursday,  October  11.  Designed  to  educz 
the  public  about  the  symptoms  and  treatments  of  depression  ai 
manic  depression,  the  screenings  also  connect  those  in  need 
treatment  to  the  mental  health  care  system. 

By  forming  liaisons  with  hospitals,  mental  health  centers,  p 
vate  practitioners  and  coUeges,  over  half  a  million  people  ha 
participated  in  screenings  in  the  first  10  years  of  the  project.  T 
National  Institute  of  Mental  Health,  one  of  the  sponsors  of  t 
program,  indicates  from  its  analysis  that  65  percent  of  those  w 
score  positive  for  the  illness  and  are  referred  for  a  full  evaluati 
follow  through  on  the  recommendation. 

The  success  of  depression  screenings  has  led  to  screenings  i 
other  disorders:  anxiety,  obsessive-compulsive  and  eating  dis< 
ders  and  alcohol  screenings  that  address  a  range  of  problems  frc 
risky  drinking  to  alcohol  dependence.  More  information  is  aw 
able  by  logging  on  to  www.nmisp.org/depression.htm 
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MRI:  Great  Ideas  Pouring  In 


COLLECTION 


Nearly  400  suggestions  for  the  Managing  for  Results  Initiative 
ave  poured  in  from  DMH  employees  in  the  field,  according  to 
)eputy  Commissioner  of  Management  and  Budget  Jeff  McCue. 
It's  an  impressive  response,"  he  said,  "and  before  all  is  said  and 
one,  we  could  be  looking  at  close  to  500  ideas  that  could  help  the 
)epartment  run  better." 

MRI  Area  Team  Leaders,  McCue  added,  did  an  outstanding  job 
f  facilitating  the  suggestion  process,  collecting  the  ideas  and  dis- 
:minating  the  information.  MRI  field  facilitators  are  Brian 
Osborne,  Metro  Boston;  Pam  Nicolosi,  North  East;  Carol 
urgess,  Central  Mass.;  Greg  Enos,  Metro  Suburban;  Bob  Liucci, 
/estern  Mass.;  Joseph  Lawler  and  Debra  Jean,  Southeastern  Mass. 

Statewide,  the  MRI  project  is  the  result  of  work  by  a  task  force 
f  state  government  representatives  assembled  by  Secretary 
ephen  P.  Crosby  of  the  Executive  Office  for  Administration  and 
inance.  The  impetus  behind  this  initiative  came  from  a  survey  of 
1  state  employees  in  which  nine  out  of  ten  said  they  had  ideas  to 
dp  state  government  run  more  efficiendy. 

The  following  is  a  small  sampling  of  suggestions  from  through- 
it  DMH. 

From  Metro  Suburban:  "Conduct  a  cost  study  on  how  much 
oney  would  be  saved  on  unnecessary  laboratory  work.  Many 
itients  are  admitted  and  blood  and  urine  work  is  ordered  in  less 
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than  24  hours  after  the  same  work  has  been  done  at  a  local  hospi- 
tal to  medically  clear  them  for  admission  to.our  facility.  To  redraw 
a  person's  blood  for  a  genial! V^B"£!w  9pmuysl$  is  hot  only  redun- 
dant, but  is  unfair  to  the  cUent^P8S»rnMe  to  a  second 
blood  draw  within  24  hours." 

From  Southeastern  Mass.,  on  fiscal  management:  "There  are 
numerous  times  at  the  end  of  the  year  where  people  have  time  on 
the  books  to  use  or  lose.  We  are  not  talking  about  a  lot  of  days, 
but  on  occasions  there  have  been  times  when  you  need  to  be 
working  and  your  are  forced  to  have  to  take  this  leave  time  or  lose 
it.  If  you  have  time  on  the  books,  set  a  limit  and  allow  these  days 
to  be  received  in  paychecks.  Companies  do  this. .  .kind  of  a  bonus 
incentive  at  the  end  of  the  year." 

From  Central  Mass.,  on  case  management:  "Institute  graduate 
student  internships  at  the  case  management  sites.  This  would  pro- 
vide support  to  students  in  the  human  service  field;  increase  their 
understanding  of  mental  illness;  and  promote  needed  services  by 
educating  the  students  and  faculty  while  stimulating  interest  in  the 
mental  health  field." 

From  Central  Office:  "I  have  noticed  that  many  employees 
bring  in  their  used  books  to  share  with  colleagues  and  I  bet  peo- 
ple in  other  Areas  do  the  same.  DMH  should  start  a  used  book- 
store that  could  be  run  by  our  consumers.  DMH  could  explore 
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Fall  Human  Rights 
Conference  Set 
for  October  29 


"The  Past  and  Present" 
is  theme  of  biannual  event 


Patricia  Deegan,  Ph.D.,  will  deliver  the 
keynote  presentation  at  the  annual  fall  Human 
Rights  Conference,  October  29,  at  the  Royal 
Plaza  Hotel  in  Marlborough. 

Deegan,  co-founder  of  the  Institute  for  the 
Study  of  Human  Resilience  and  Director  of 
Ex-patient  Studies  at  Boston  University,  will 
present  the  history  of  the  ex-patient  move- 
ment in  multimedia  format  with  special 
emphasis  on  the  lessons  learned  through 
activism  in  the  1970s  and  implications  for 


today.  Commissioner  Marylou  Sudders  will 
welcome  attendees  along  with  DMH  Human 
Rights  Directors  Carol  O'Loughlin  and 
Bernadette  Drum. 

The  popular  conference  is  co-sponsored  by 
DMH,  the  DMH  Human  Rights  Advisory 
Committee  and  UMass  Medical  School. 
Registration  is  underway.  Brochures,  registra- 
tion forms  and  details  can  be  obtained  by  call- 
ing J  udene  Shelley  in  the  Human  Rights  office 
at  617-626-8107. 


Annual  COMECC  Charity  Drive  is  Gift  from  the  Heart 


The  2001  Commonwealth  of 
Massachusetts  Employee  Charitable 
Campaign  (COMECC)  is  underway  and  will 
run  through  November  9,  2001.  DMH 
employees  should  now  have  their  pledge 
cards  and  booklets  and  are  encouraged  to 
complete  them  as  soon  as  possible. 
Contributions  can  be  made  through  either  a 
biweekly  payroll  deduction  or  through  a  sin- 
gle gift.  Employees  should  return  pledge 
cards  to  their  department's  COMECC  repre- 
sentative. They  are: 

Administration  &  Finance  —  Susan 
Hanley 

Human  Resources  Diane 
McPherson 

Child  and  Adolescent  Services  — Susan 
Spinelli 

Commissioner's  Office/Public 
Affairs /Investigations/Civil  Rights  —  Vicki 
Wharen 

Program  Operations  —  Melissa 
Touadjine 

Clinical  and  Professional  Services  — 
Nancy  Seeley 

Legal  —  Karen  Calhoun 

AIT  —  Debbie  Harrison 

COMECC  representatives  for  DMH  out 
in  the  field  are: 

Stephanie  Schoener  —  Metro  Boston 
Dolores  Dulaski    —   Western  Mass. 
Sue  Scola  —  Central  Mass. 
Carol  Duggan  —  North  East  Area 
Greg  Enos  —  Metro  Suburban 


Trish  Cobb  —  Southeastern  Area 

DMH  employees  have  traditionally  been 
strong  supporters  of  this  campaign.  It  has 
been  heartening  to  see  how  agencies  the 
Department  has  supported  over  the  years 
have  responded  and  assisted  during  the 
recent  national  tragedy  of  the  September  1 1 
terrorist  attacks.  By  contributing,  employees 
have  the  opportunity  to  help  out  their 
favorite  charities  and,  no  matter  how  small 
or  large  a  contribution,  it  will  surely  make  a 
difference  in  the  lives  of  so  many. 

In  the  aftermath  of  September  1 1  and  in 
response  to  requests  from  state  employees 
who  wish  to  support  recovery  efforts, 
Governor  Jane  Swift  has  invited  all  to  partic- 
ipate in  a  special  statewide  employee  drive 
for  contributions  to  the  emergency  relief 
funds.  This  special  drive  will  be  done  in  col- 
laboration with  the  COMECC  campaign  and 
as  with  COMECC,  it  is  private,  voluntary 
and  confidential. 

The  North  East  Area  will  be  kicking  off 
COMECC  in  the  coming  weeks  and  one  of 
the  more  popular  traditions  will  return.  "We 
run  a  store  out  of  our  office,"  says  Carol 
Duggan  at  Tewksbury  Hospital,  "and  we  sell 
junk  food!"  North  East  also  holds  a  parking 
raffle  during  the  months  of  December, 
January,  February  and  March.  Raffles  are  also 
among  the  activities,  including  a  themed  bas- 
ket raffle  in  conjunction  with  the 
Department  of  Public  Health,  which  shares 


the  Tewksbury  campus. 

Metro  Suburban  will  be  distributing 
COMECC  pledge  cards  on  October  15  and 
official  kick-off  events  at  both  Medfield  and 
Westboro  State  Hospitals  are  planned  for 
next  month. 

Central  Mass.  Area  has  planned  a 
COMECC  Fair  in  the  Lobby  of  Worcester 
State  Hospital  on  November  16  from  10  a.m. 
to  3  p.m.  and  with  the  holidays  in  mind, 
according  to  Susan  Scola  of  the  Central 
Mass.  Area  Office,  a  turkey  basket  raffle  will 
be  held  at  2:30  p.m.  on  that  day  for  anyone 
who  contributes  to  COMECC  this  year. 

Metro  Boston,  Western  Mass.  and 
Southeastern  areas  will  all  be  kicking  off 
COMECC  in  the  coming  weeks  with  plans 
for  a  variety  of  events  to  raise  awareness 
about  this  worthwhile  charity  drive. 

Back  by  popular  demand  at  Central 
Office  is  the  "Penny  Jar  Competition"  as 
well  as  other  fundraising  fun  and  games 
such  as  the  candy  bar  sale,  candy  jar  guess- 
ing contest  and  Toys  for  Tots.  A  special  raf- 
fle is  also  planned  this  year:  Commissioner 
Sudders  has  offered  her  parking  space  for 
one  week  to  the  lucky  winner  of  this  draw- 
ing. 

Other  activities  include  a  basketball 
competition,  volleyball  game,  bake/book 
sale  and  Clash  Dress  Day. 


MRI  —  CONTINUED  FROM  THE  FRONT 


registering  as  a  seller  of  used  books,  music  and  videos  to  a  nation- 
wide audience  on  Half.com,  which  is  affiliated  with  Ebay,  the  auc- 
tion site.  Our  consumers  would  gain  valuable  work  experience  at 
very  little  cost  to  the  agency." 

From  Western  Mass.:  "Set  up  the  Lottery  so  that  proceeds  go  to 
a  particular  agency.  Buyers  could  base  their  purchase  of  tickets 
where  earmarked  Lottery  earnings  go  to  specific  state  agencies." 

Breaking  the  mold  and  thinking  out  of  the  box  is  what  it's  all 
about  and  backed  by  a  substantial  financial  commitment  —  a  $10- 
million  MRI  Fund  that  complements  the  RevOpt  Incentive  Fund 
and  Employee  Suggestion  Awards  —  the  project  has  great  potential 
for  all  concerned.  If  an  MRI  idea  is  implemented  and  saves  DMH 
money  or  increases  revenue,  both  the  employee  and  the 
1  Xpartment  can  win  monetary  awards.  There  is  still  time  to  put  your 
best  idea  forward:  the  Department's  deadline  to  present  ideas  to 


A&F  is  October  19.  Employees  can  channel  their  suggestions  three 
ways: 

►  Call  the  MRI  phone  line  at  617-626-8300  M 

►  e-mail  your  ideas  to  dmhinfo@dmh.state.ma.us 

►  Write  down  your  ideas  and  send  them  to:  DMH  Central 
Office,  MRI  Suggestion  Box,  25  Staniford  St.,  Boston,  MA  021 14, 
attn:  Iris  Jeffers 


MRI  Team  Leaders  are  Ray  Flannery, 
Marion  Freedman-Gurspan,  Paul 
Benedict,  Marcia  Fowler,  Ed  Wang,  Bob 
Peterson,  Carol  O'Loughlin,  Michael 
O'Neill,  Walter  Lander,  Anna  Chinappi, 
Richard  Cooley,  Jennifer  Wilcox  and 
Marilyn  Carrington. 
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Conference  targets  restraint  and.  seclusion  reduction 


T 


he  Department  of  Mental  Health  took  a  bold  step  forward  in 
its  efforts  toward  reducing  —  and  ultimately  eliminating  —  the 
use  of  restraint  and  seclusion  with  a  successful  conferei 


and  seclusion  formed  the 
core  idea  for  the  confer- 
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seclusion  in  Child  and  Adolescent  Programs."  The  event,  held  at  the 
JCyndham  Westborough  Hotel  earlier  this  month,  marked  a  first  for  the 
Department  and  drew  nearly  300  provider  staff  from  inpatient  units  and 
ntensive  residential  treatment  programs  as  well  as  DMH  staff  and  other 
nterested  individuals. 

"We  have  a  challenging  task  at  hand,"  said  DMH  Commissioner 
vlarylou  Sudders,  welcoming  attendees.  "The  best  practices  and  provider 
anels  today  serve  to  highlight  our  belief  that  in  addressing  the  reduction 
nd  elimination  of  restraint  and  seclusion,  we  go  far  beyond  a  narrow 
bcus  on  the  techniques  associated  with  the  use  of  these  interventions, 
lather,  the  over-reliance  on  these  extreme  interventions  is  a  symptom  of 
much  larger  set  of  problems  related  to  the  culture  and  clinical  treatment 
nvironment." 


conference 
comes  from  the  concern 
about  the  over-reliance  on 
the  use  of  restraint  and 
seclusion  on  our  clients," 
Stromberg  said.  "It's  more 
than  concern,  it's  alarm. 
Our  goal  is  to  figure  out 
how  we  can  do  a  better  job 
to  help  children  who  are 
wounded  to  heal  and 
recover.  And  that's  why  we  invited  front-line  staff  in  our  child  and  ado- 
lescent programs  to  this  forum  so  that  they  will  bring  best  practices  back 
to  their  facilities." 


Nan  Stromberg,  Lareina  LaFleur  and  Janice  Lebel 
organized  the  DMH  Restraint  and  Seclusion 
Reduction  Conference. 


The  conference,  said  Commissioner  Sudders,  signified  the 
)epartment's  commitment  to  this  critical  issue  and  acknowledged  forum 
o-chairwomen  Janice  Lebel,  Ph.D.,  and  Nan  Stromberg,  R.N.,  C.S., 
/hose  work  in  studying  how  other  states  reduce  and  eliminate  restraint 


Among  the  presenters  were  James  Mclntyre,  M.D.,  Chief  of 
Psychiatry  for  the  New  York  Office  of  Mental  Health  Bureau  of 

CONFERENCE  —  continued  on  back  page 


DMH  Bids  Fond  Farewell  To  Advocate  Norman  Ng 


Norman  Ng  and  Ed  Wang,  Director  of 
DMH  Multicultural  Affairs  Office 


After  30  years  of  advocating 
on  behalf  of  people  with  mental 
illness  in  Massachusetts,  Norman 
Ng  will  bring  his  expertise,  wis- 
dom and  passion  with  him  when 
he  moves  out  of  state. 

Friends,  colleagues  and  admir- 
ers gathered  at  a  reception  hosted 
by  Metro  Boston  Area  to  thank 
him  and  bid  him  and  his  wife  a 
fond  farewell  recently.  Ng  and  his 
family  will  be  moving  to  Ohio 
this  month  to  be  closer  to  his  son 


and  several  grandchildren. 

As  a  father  whose  daughter 
was  admitted  to  Boston  State 
Hospital  in  1967,  Ng  and  his  fami- 
ly have  moved  through  the  evolu- 
tion of  patient  care.  State  hospi- 
tals were  closed,  deinstitutional- 
ization began  and  a  comprehen- 
sive network  of  community  based 
services  was  initiated.  Ng  became 
an  active  volunteer  participating  in 
an  advisory  capacity  with  seats  on 
both  the  Area  and  Massachusetts 


Mental  Health  Center  Boards  as 
well  as  lending  his  time  to  the 
Center's  Human  Rights 
Committee.  He  has  lobbied  for 
more  equitable  compensation  for 
staff  who  provide  individualized 
mental  health  services  in  commu- 
nity settings.  Ng  was  also  asked  to 
join  the  Metro  Boston  Area 
Research  Committee  where  his 
task  was  to  help  ensure  that 
research  processes  and  regulations 
are  monitored  and  reviewed  for 
appropriate  consumer  care. 


CONFERENCE  —  continued  from  the  front 

Children  and  Families  and  Beth  Caldwell  of  Caldwell  Management 
Associates  in  Housatonic,  Mass.,  formerly  of  the  NYOMH  Bureau  of 
Children  and  Families. 

Ten  years  ago,  restraint  and  seclusion  trends  surveys  found  a  600  per- 
cent increase  in  the  use  of  seclusion  from  1984  to  1992  in  New  York, 
according  to  Dr.  Mclntyre.  This  startling  statistic  led  to  the  development 
of  a  training  manual  in  1997,  "Managing  Out-of-Control  Behavior  in 
Children  and  Adolescents:  A  Comprehensive  Training  Guide,"  which 
Maclntyre  said,  not  only  strived  to  change  the  culture  in  OMH  hospitals, 
but  also  laid  down  10  specific  preventive  and  alternative  interventions  to 
restraint  and  seclusion. 

"In  order  to  have  accomplished  this,"  Maclntyre  explained,  "there 
must  be  a  wide  array  of  stakeholders  in  the  discussion  for  creating  this, 
with  healthy,  lively  dialogue." 

Among  those  stakeholders  were  young  OMH  consumers  who  helped 
organize  a  children's  subcommittee  of  the  OMH  Task  Force  on  Restraint 
and  Seclusion  —  several  shared  with  attendees  their  stories  of  surviving 
restraint  and  seclusion  and  how  they  took  an  activist  role  in  New  York's 
efforts  to  eliminate  their  use.  Lauren  Tenney,  B.S.,  co-chairwoman  of  the 
OMH  Task  Force  children's  subcommittee,  and  a  psychiatric  survivor 
herself,  joined  Stephanie  Orlando  and  Joe  Fasano  from  New  York  in  a 


youth  panel  discussion  moderated  by  DMH  Assistant  Commissioner 
Joan  Mikula.  In  a  poignant  presentation,  Tenney  commended 
Massachusetts  for  taking  an  initiative  in  eliminating  restraint  and  seclu- 
sion. "The  impact  of  restraint  on  me  personally  is  unspeakable,"  Tenney 
said.  "I  couldn't  understand  why  people  didn't  think  that  tying  someone 
to  a  bed  and  shooting  them  up  with  drugs  wasn't  a  bad  thing." 

Also  presenting  the  "relationship  model"  of  de-escalation  were 
Camille  Petty,  R.N.,  head  nurse  at  the  children's  unit  at  Bellevue  Hospital 
in  New  York,  and  Wayne  Hunt,  R.N.,  head  nurse  at  Bellevue's  adolescent 
unit. 

A  unique  aspect  of  the  conference  is  its  lasting  value:  afternoon 
breakout  sessions  were  devoted  to  strategic  planning  sessions  where  facil- 
ity  staffers  held  discussions  and  brainstormed  strategies  for  reducing  and  J 
eliminating  restraint  and  seclusion  in  their  facilities  and  units.  "We  want 
this  day  to  be  linked  to  a  planning  process  that  will  change  our  system,'" 
said  Stromberg.  Attendees  will  be  asked  to  submit  a  brief  report  to  DMH 
on  November  15  outlining  plans  and  implementation  processes.  A  fol- 
low-up conference  is  planned  for  next  spring  in  which  facility  and  unit  1 
staff  will  be  asked  to  present  how  their  efforts  are  working.  Three  grand1 
rounds  are  also  planned  over  the  next  year  as  follow-up  to  this  confer- 
ence and  will  target  more  specific  topics  relative  to  restraint  and  seclusion  I  I 
elimination.  DMH  continues  to  offer  consultation  and  expertise  in  J! 
restraint  and  seclusion  reduction  and  elimination  through  Stromberg, " 
Lebel,  Gordon  Harper,  M.D,  and  Lizbeth  Kinkead,  R.N.,  M.B.A. 


Second  Step  Players 
to  Perform  at  BU 

Nationally  known  Second  Step  Players,  a  theater  troupe 
comprised  of  actors,  writers,  artists,  production  people, 
musicians,  poets  and  comedians  who  have  psychiatric  ill- 
nesses, will  perform  at  the  Photonics  Building  at  Boston 
University  at  6-8  St.  Mary's  Street  (at  Commonwealth  Ave 
across  from  Radio  Shack). 

The  performance  is  scheduled  for  Sunday,  October  28, 
from  4  to  5:30  p.m.  and  is  sponsored  by  Chaverim  Shel 
Shalom  in  collaboration  with  Boston  University  Sargent 
College  Department  of  Occupational  Therapy. 

The  Second  Step  Players  write  and  perform  original 
comedy  and  drama  about  the  experience  of  being  labeled 
with  a  mental  illness.  The  healing  energy  of  laughter  pro- 
vides a  forum  for  players  and  audience  members  to  engage 
in  a  dialogue  about  the  myths  surrounding  psychiatric  ill- 
nesses. 

Performing  since  1985,  the  troupe  annually  produces  a 
full-scale  show  at  the  renowned  Eugene  O'Neill  Theatre 
Center  in  Waterford,  Connecticut,  as  well  as  more  than  20 
touring  shows  throughout  New  England,  New  York  and 
Pennsylvania.  Visit  the  Second  Step  Players  on  the  Web  at 
u  mnv.  artreacbheals.  org. 


Creating  Mental  Health  Links 

The  Jewish  Community  Centers  of  Greater  Boston  (JCCGB)  will  | 
host  a  groundbreaking  conference  focusing  on  children,  adolescents 
and  adults  with  mental  illness  on  Sunday,  November  18,  from  noon 
to  5  p.m.  at  the  Leventhal-Sidman  Jewish  Community  Center. 

Entitled  "Beyond  the  Ramp:  Creating  Mental  Health  Links  in  the  I 
Jewish  Community,"  the  conference  will  feature  keynote  speaker 
Robert  Brooks,  Ph.D.,  a  nationally  known  presenter  on  themes  of  I ! 
resilience,    self-esteem    and    family    relationships.  Honorary 
Chairwoman  Kitty  Dukakis  is  scheduled  to  welcome  conference  I 
attendees.  She'll  be  joined  in  opening  the  conference  by  DMH 
Commissioner  Marylou  Sudders;  Dr.  Kalman  Heller,  Chairman  of  'I 
the  JCCGB  Special  Needs  Services  Committee;  Mark  Sokoll, 
JCCGB  President;  and  Betsy  Jacobs,  Chairwoman  of  the  Committee 
on  Services  for  People  with  Disabilities,  Combined  Jewish 
Philanthropies  of  Greater  Boston. 

Conference  organizers  hope  the  event  will  help  create  a  partner- 
ship among  professionals,  families  and  consumers  to  provide  educa- 
tional, spiritual,  social  and  support  services  for  people  with  mental 
illness,  their  families  and  loved  ones.  While  breakout  sessions  will 
focus  on  clinical  and  spiritual  perspectives,  the  overarching  theme  is 
the  healing  power  of  community. 

For  conference  information,  contact  Judy  Pearl,  director,  JCCGB  [ 
Special  Needs  Services,  617-0558-6508,  or  e-mail  Judy  at; 
jpearl@jccgb.org. 
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Exemplary  Employers  of  People  w^jp^syjiijis  Honored 

Depository  Copy 

Governor  Jane  Swift  cited  15  Massachusetts  employers  began  at  Granite  City  placing  thousands  of  electrical  compo- 
—  four  of  them  nominated  by  the  Department  of     nents  and  fittings  into  the  proper  bins.  He  became  more  profi- 


overnor  Jane  Swift  cited  15  Massachusetts  employers 
four  of  them  nominated  by  the  Department  of 
Mental  Health  —  for  providing  employment  opportunities  to 
individuals  with  psychiatric,  cognitive  and  physical  disabilities 
during  ceremonies  at  the  State  House  last  month.  The  recipients 
of  the  Exemplary  Employer  Awards,  sponsored  by  the 
Governor's  Commission  on  Employment  of  People  with 
Disabilities,  represent  the  best  among  those  who  contribute  to 
the  Commonwealth's  economic  development  by  creating  a 
diverse  workplace. 

"These  employers,"  said  Governor  Swift,  "go  above  and 
beyond  the  requirements  of  the  law  and  this  is  invaluable. 
Everyone  feels  pride  when  hard  work  is  recognized,  and  whether 
it's  their  first  chance  at  Big  Y  or  McDonald's,  these  companies 
give  our  disabled  citizens  an  opportunity  to  be  part  of  our  work- 
force. They  are  certainly  making  Massachusetts  a  better  place  to 
live." 

Exemplary  Employer  Award  winners  are  selected  from  a  pool 
of  nominees  from  both  public  and  private  vocational  rehabilita- 
tion and  education  agencies  and  selected  by  the  Commission,  co- 
chaired  by  Marie  A.  Trottier  and  Oswald  Mondejar.  Of  the  11 
nominees  made  by  DMH,  four  were  selected  for  statewide 
recognition.  They  are: 

Colonial  Hotel,  Gardner,  Mass.  The  Colonial,  a  112-room 
hotel,  has  hired  12  individuals  with  disabilities  since  March  2000, 
comprising  14  percent  of  their  workforce.  They  are  unique  in 
their  openness  to  allow  individuals  with  disabilities  a  chance  to 
realize  their  goals  of  meaningful  employment.  General  Manager 
Tallene  Baxter  is  an  example  of  this  culture:  Tallene  transported 
an  employee  with  a  disability  an  hour  each  way  for  an  extended 
period  of  time  to  become  DPH-certified  in  swimming  pool 
management. 

Granite  City  Electric  Supply  Co.  Quincy,  Mass.  Granite 
City  is  a  family-owned,  full-service  electrical  distributor  with  10 
locations  in  the  state.  Owner  Phyllis  Godwin  has  made  diversi- 
fying her  workforce  a  top  priority.  For  example,  one  employee 


cient  and  received  help  in  developing  his  long-term  goals,  with 
office  work  as  his  main  goal.  Godwin  gave  him  the  opportunity 
to  do  some  light  office  work  two  days  a  week  while  working  in 
the  warehouse  the  other  three.  In  April  of  this  year,  he  was  pro- 
moted to  accounts  payable  clerk  where  he  uses  Microsoft  Excel 
to  manage  accounts  —  a  real  success  story. 

Awards  —  Continued  on  back 


Community  Rehabilitation  Services  Nurse  Elaine  Weeden  consults  with  CRS 
Director  Dan  Pritchard  at  the  registration  desk  of  the  CAN-Work  Benefits  Fair  held 
recently  at  Bristol  Community  College  in  DMH  Southeast  Area. 


CAN-Work  Fair  Draws  Over  100 

More  than  100  consumers  with  psychiatric  disabilities  had  an 
opportunity  to  meet  with  representatives  from  20  agencies  at  the 
CAN-Work  Benefits  Fair  held  on  October  18  at  Bristol  Community 
College.  Attendees  discussed  and  exploreed  vocational  rehabilitative 
options  such  as  supported  employment,  educational  opportunities, 
benefits  counseling,  as  well  as  other  community  resources. 

"This  was  a  very  successful  effort  at  getting  agencies  and  con- 
sumers   together,"    noted    Lisa    Matrundola,    Education  and 

CAN-Work  —  continued  on  back 


Awards  —  continued  from  the  front 

Big  Y  Foods,  Westfield,  Mass.  Big  Y  Foods  is  a  supermar- 
ket chain  of  23  stores.  This  year's  award  is  the  second  for  Big  Y, 
which  remains  steadfast  in  its  commitment  to  employing  indi- 
viduals with  disabilities.  The  company  makes  a  concerted  effort 
to  hire  individuals  with  disabilities  directly  from  their  general 
applicant  pool.  In  fact,  say  company  officials,  "Big  Y  chooses  to 
focus  on  ability  rather  than  disability.  All  individuals  with  dis- 
abilities hired  are  employees  and  are  equal  in  every  respect, 
receiving  the  same  wages,  sick  time,  bonus  hours,  vacation  time, 
reviews  and  merit  raises  as  any  other  employee." 

Crosby's  Marketplace,  Manchester,  Mass.  Crosby's  man- 
agement puts  a  high  priority  on  their  commitment  to  hiring  peo- 
ple with  disabilities.  One  example  of  this  is  the  story  of  one  indi- 
vidual who  although  high  functioning,  showed  extreme  shyness 
and  lacked  self-confidence.  Once  on  the  job,  store  manager 
Michael  Divone  would  take  time  out  from  his  busy  schedule  to 
check  in  with  the  job  coach  and  employee  to  see  if  he  could 
make  the  individual's  work  time  more  satisfying  and  comfort- 
able. When  this  employee  needed  a  new  schedule  to  adjust  to  dif- 
ferent train  and  bus  routes,  Divone  did  not  hesitate  to  comply. 
Both  management  and  staff  lent  their  support  and  enabled  the 
employee  to  gain  self-confidence  and  now  he  has  advanced  to  a 
higher  position  in  the  store  and  is  focused  on  returning  to 
school. 

"These  employers  truly  stand  out  in  their  high  level  of  com- 
mitment to  hiring  and  supporting  persons  recovering  from  men- 
tal illness  and  we  are  very  proud  of  them  as  well  as  our  other 
seven  nominees,"  said  Commissioner  Marylou  Sudders.  "We  are 
also  grateful  to  the  Governor's  Commission  on  Employment  of 
People  with  Disabilities  for  the  significant  role  it  plays  in  pro- 
moting employment  opportunities  for  persons  with  disabilities." 

Also  recognized  by  Governor  Swift  at  the  Exemplary 
Employer  Award  ceremony  were  Citizens  Bank  Operations 
Center,  Medford;  Harte-Hanks  Data  Technologies,  Billerica; 
Harvey  Industries,  Springfield;  Jiminy  Peak,  Hancock;  Marriott 
Employment  Center,  Boston;  Massachusetts  Museum  of 
Contemporary  Art,  North  Adams;  McDonald's  Mohawk  Trail, 
Greenfield;  Meredith  Management  Corporation,  Springfield; 
Montachusett  Opportunity  Council,  Inc.,  Fitchburg;  Stop  & 
Shop,  Cape  Cod;  Techman  International  Corporation,  Charlton. 

In  other  highlights  from  the  ceremony,  Governor  Swift  was 
presented  with  an  Exemplary  Employer  awards  poster  designed 
by  Laurence  Murphy,  a  Newton  Resident  pursuing  an  art  career 
at  ( iateway  Crafts,  a  Vinfen  arts  service.  Murphy  has  been  noted 
for  his  work  in  the  Boston  Herald  and  exhibited  in  several  shows 
at  the  Gateway  Gallery  in  Brookline  and  other  local  venues. 

This  year's  recipient  of  the  Michael  W.  Muther  Special 
Recognition  Award  was  John  Cogliano  Jr.,  chairman  of  the 


board  of  the  Sullivan  and  Cogliano  Companies,  which  spon- 
sored the  first  Exemplary  Employer  Award  poster  in  1997. 
Cogliano  has  served  as  the  co-chairman  of  the  Commission's 
Industry  Relations  Committee. 


CAN-Work  —  continued  from  the  front 

Employment  Specialist  for  the  Department  of  Mental  Health  who 
helped  to  organize  the  event  with  Community  Support  Services  Team 
Leader  Dan  Pritchard  at  the  Corrigan  Center. 

CAN-Work,  which  stands  for  Counseling  Assistant  Network  — 
Work  program,  is  an  initiative  of  the  Department  of  Mental  Health  to 
deconstruct  barriers  to  employment  for  those  individuals  with  psychi- 
atric disabilities  and  to  enhance  benefits  counseling  services  statewide. 

During  the  past  year,  the  Fall  River  Area  CAN-Work  Collaborative 
held  a  series  of  trainings  for  DMH  and  Collaborative  staff  around  the 
issues  of  benefits  counseling.  The  Benefits  Fair  was  the  next  step  in  pro- 
viding education  to  consumers  and  families  around  what  options  are 
available  and  to  assist  consumers  in  making  informed  decisions. 

Some  of  the  partners  of  the  Fall  River  Area  CAN-Work  Collaborative 
included  the  Social  Security  Administration,  Massachusetts 
Rehabilitation  Commission,  Division  of  Medical  Assistance,  Career 
Center,  Towne  House  (May  Institute),  Southeast  Center  for  Independent 
Living,  Community  Connections,  Commonworks  and  Fellowship  Health 
and  Resources. 


NECON  Agenda  Includes  Mental  Health 

For  a  second  consecutive  year,  mental  health  issues  were  promi- 
nent on  the  agenda  of  the  annual  meeting  of  the  New  England 
Coalition  for  Health  Promotion  and  Disease  Prevention  (NECON), 
held  on  October  16  at  the  Massachusetts  Medical  Society  in 
Waltham,  Massachusetts. 

The  day's  activities,  with  a  focus  on  health  promotion  and  illness 
prevention,  revealed  a  number  of  interesting  and  startling  facts: 

•  Babies  born  today  in  the  United  States  have  a  greater  chance 
of  dying  in  their  first  year  and  have  a  shorter  life  expectancy  than 
babies  in  24  other  countries. 

•  Tobacco  accounts  for  19  percent  of  all  deaths  in  the  United 
States,  while  motor  vehicle  accidents  account  for  only  1  percent. 

•  The  disease  burden  of  mental  illness,  measured  in  years  lost  to 
premature  death  and  years  lived  with  a  disability,  is  second  only  to 
that  of  cardiovascular  conditions,  according  to  a  1990  study. 

•  A  1999  study  identified  four  mental  disorders  among  the  top 
10  causes  of  disability  worldwide:  major  depression;  bipolar  disor- 
der, schizophrenia  and  obsessive-compusive  disorder. 
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McLean  launches 
new  community 
support  program 

The  mental  health  community 
gathered  to  celebrate  the  opening 
of  Waverley  Place,  a  new  commu- 
nity support  program  created  by 
McLean  Hospital  through  a  $12.5 
million  anonymous  gift  made  to 
McLean  in  June. 

"At  a  time  of  such  economic 
uncertainty,  it  is  extraordinary  that 
a  family  would  give  such  a  gener- 
ous gift  to  assist  individuals  with 
psychiatric  disabilities  to  live  suc- 
cessfully in  the  community,"  said 
DMH  Commi  ssioner  Marylou 
Sudders,  who  joined  with  McLean 
President  Bruce  Cohen,  M.D., 
Ph.D.,  and  Chief  of  Hospital 

Waverley  Place  — 

continued  on  back 


Above,  Bruce  Cohen,  M.D., 
Ph.D.,  and  President  of  McLean 
Hospital  shares  ribbon-cutting 
duties  with  DMH  Commissioner 
Marylou  Sudders  at  Waverley 
Place.  At  left,  Paul  Barreira,  M.D., 
Chief  of  McLean  Hospital 
Community  Services  and 
Waverley  Place  Program  Director, 
says  a  few  words  at  an  opening 
reception  held  earlier  this  month. 


Multicultural  Training  Collaborative  Interns  Welcomed 


A  reception  was  held  at  the 
Solomon  Carter  Fuller  Mental 
Health  Center  in  Boston  for 
this  year's  interns  with  the 
Metro  Boston  Multicultural 
Training  Collaborative,  a 
unique  initiative  to  help  attract 
minority  mental  health  profes- 
sionals to  the  Department  of 
Mental  Health. 


Welcoming  the  group  to 
DMH   was   Cliff  Robinson, 


Metro  Boston  Area  Director. 
In  its  second  year,  the  Training 
Collaborative  hosted  12 
interns:  seven  psychology 
interns,  three  of  whom  will  be 
placed  exclusively  on  the  Metro 
Boston  inpatient  units;  two 
graduate  nurses  who  will  be 
placed  at  Massachusetts  Mental 
Health  Center  (MMHC);  three 
social  work  interns,  one  of 
whom  will  be  placed  at  MMHC 
and  the  Area,  the  other  two  in 


child  and  adolescent  services; 
and  one  vocational  rehabilita- 
tion counseling  intern  who  will 
work  in  the  Solomon  Carter 
Fuller  Partial  Hospitalization 
Program.  Like  last  year,  this 
year's  intern  group  is  not  only 
racially  and  ethnically  diverse 
(Latino,  Black,  Southeast  Asian, 
Native  American),  but  also 
from  diverse  professional  disci- 
plines. 

Interns  —  continued  on  back 


MHIS  Update: 

Implementation 
moving  ahead 


The  Department's  Mental 
Health  Information  System 
(MHIS),  an  agency-wide  computer- 
ized client  data  system,  is  moving 
forward  in  a  variety  of  levels 
throughout  the  Department's  six 
Areas. 

Phase  I  —  Implementation  of 
Phase  I  is  complete  with  all  facilities 
in  the  Southeastern  Area  coming  on 
line  on  October  1 . 

Phase  II  —  In  October, 
Meditech,  the  software  vendor  for 
the  new  system,  delivered  a  modified 
application  program  that  is  expected 
to  resolve  issues  that  have  held  up 
the  implementation  of  the  communi- 
ty services  component.  AIT  staff 
has  been  testing  the  application 
throughout  November  to  ensure  that 
the  software  will  function  and  "com- 
municate" smoothly  across  all  sites 
and  facilities. 

Phase  III  —  After  an  enthusias- 
tic kick-off  for  the  formation  of 
standards  groups  for  the  develop- 
ment of  the  clinical  record,  training 
has  begun  and  the  following  Phase 
III  Standards  Teams  are  active: 
Patient  Care  Management  (PCM)  and 
Staff  Scheduling  (STS). 


MHIS  —  CONTINUED  ON  BACK 
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Waverley  Place  — 

continued  from  the  front 

Community  Services  Paul  Barreira, 
M.D.,  in  ribbon  cutting  ceremonies 
at  facilities  for  the  new  program. 
"It's  extraordinary  because  it's  a  gift 
of  service  rather  than  a  donation  to 
a  building  campaign  or  for  research." 

Located  in  Waverley  Square  at  the 
former  Corbett's  Drugs,  the 
Waverley  Place  program  will  serve  30 
people  at  a  time  and  coordinate  an 
array  of  services  and  supports  for 
each  client.  Unlike  most  psychiatric 
rehabilitation  programs,  the  Waverley 
Place  model  will  design  services 
around  the  specific  needs  and  wishes 
of  each  person. 

Core  services  include  employment 
support,  housing  assistance,  support 
for  independent  community  living, 
medical  care  and  wellness  programs 
as  well  as  self-help  and  peer  advoca- 
cy support  in  which  consumers  will 
serve  on  multidisciplinary  teams 


5K  Race  at 
Westborough 
a  Success 

Hundreds  of  run- 
ners and  walkers 
gathered  at  West- 
borough  State  Ho- 
spital last  month  to 
circle    the  lakeside 

grounds  for  the  4^ 
Annual  Mental  Ill- 
ness Awareness  5K 
Run /Walk.  Bright 
blue  skies  and  crisp  autumn  air  created  a 
classic  fall  backdrop  for  the  event. 

The  top  male  runner  finished  the 
course  in  just  under  19  minutes,  but 
prizes  and  times  were  secondary  to  the 
runners  and  walkers,  who  donated  hun- 


dreds of  dollars  in  entry  fees.  The 
money  will  be  used  to  benefit  hospital 
programs  for  adults  and  adolescents.  Of 
even  more  importance  was  the  message 
delivered  by  the  event:  People  with  men- 
tal illness  should  not  be  stereotyped. 
They  can  live  meaningful  lives. 


MHIS  —  CONTINUED  FROM  THE  FRONT 

The  Risk  Management  Development  group  has 
been  meeting  twice  a  week  with  MEDITECH 
developers.  The  Community  Wide  Scheduling 
Team  began  their  first  training  session  at  Meditech 
in  Framingham  in  late  October  and  continued  to 
meet  at  MSH  in  the  following  weeks. 

Reports  —  A  Reports  Group  comprised  of 
technical  staff  throughout  the  state  has  been  meet- 
ing since  September.  The  group  will  advise  on  and 
produce  reports  utilizing  the  several  reporting 
mechanisms  available  in  MHIS.  Also,  a  group 
associated  specifically  with  reporting  on  the  clinical 
information  contained  in  Phase  III  is  working  in 
conjunction  with  this  group. 

In  other  MHIS  developments,  the  AIT  support 
line  continues  to  be  the  central  point  of  communi- 
cation for  any  requests  related  to  issues,  problems 
or  other  requests  concerning  MHIS.  Any  calls  not 
resolved  immediately  by  the  AIT  Support  Team  are 
referred  to  experts  who  follow  the  item  to  resolu- 
tion. Public  folders  have  been  created  in  the 
Department's  computer  system  so  that  MHIS 
users  can  follow  the  progress.  Information  related 
to  the  public  folders  can  be  obtained  from  AIT 
Support  Services. 


Interns  —  continued  from  the  front 

Key  to  the  success  of  the  Multicultural  Training  Collaborative  is  the  active  partner- 
ship among  academic  and  training  institutions  and  DMH.  Leaders  in  this  recruitment 
effort  of  a  diverse  pool  of  interns  are  Robinson;  Carol  Bonner  of  Simmons  College 
School  of  Social  Work;  Margery  Chisolm  of  the  Northeastern  University  Graduate 
Nursing  Division;  Kermit  Crawford  of  the  Center  for  Multicultural  Training  in 
Psychology;  Dr.  Dominic  Ciraulo  of  the  Boston  University  School  of  Medicine's 
Department  of  Psychiatry,  which  sponsors  the  Multicultural  Training  Collaborative. 

Last  year,  two  members  of  the  group  of  1 1  interns  accepted  positions  with  the 
Department  and  the  hope  is  that  number  will  increase  this  year.  DMH  is  committed  to 
diversity  and  cultural  competence  —  with  the  establishment  of  the  Office  of 
Multicultural  Affairs  three  years  ago  and  the  implementation  of  the  comprehensive 
Cultural  Competence  Action  Plan,  the  cultural  competence  agenda  is  moving  forward. 

In  other  OMCA  efforts,  a  Latino  Working  Conference,  sponsored  by  DMH, 
Massachusetts  Housing  and  Shelter  Alliance,  St.  Francis  House  and  Tri-City  Mental 
Health  and  Retardation  Center  was  held  last  month  at  the  Massachusetts  Medical 
Society  with  more  than  70  Latino  professionals  and  others  who  work  with  the  Latino 
population  in  Metro  Boston  attending.  The  primary  goal  of  the  conference  was  to  cre- 
ate and  establish  a  more  comprehensive  and  accessible  treatment  system  for  Latinos 
with  mental  illness. 

Also  last  month,  a  Cross-Cultural  Conference  for  Case  Managers  was  held  at 
Worcester  State  Hospital  in  which  61  case  managers  statewide  attended.  Cultural  top- 
ics included  family,  cultural  beliefs,  influence  of  culture  on  health  care  and  mental 
health  care,  religion,  language  and  preferred  style  of  communication.  OMCA  plans  to 
integrate  their  training  into  the  developing  DMH  Cultural  Competency  Plan. 
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Clubhouse  Coalition  Honors  Stellar  Employers 
C 


o 

onsumers,  advocates,  friends,  family 
members 


the  State  House  last  i£»ef!MK>ll<Wl|eaB^i>Jfe 

employers  who  tap  the  talents  and  skills  of 
people  with  mental  illness  for  their  work  force. 
Sponsored  by  the  Massachusetts  Clubhouse 
Coalition  (MCC),  26  employers  from  across 
the  state  were  honored  for  their  efforts  in  the 
Clubhouse  employment  program,  which 
placed  a  total  of  2,116  consumers  in  jobs  dur- 
ing the  2001  fiscal  year. 

"You  are  first  and  foremost  compassionate 
and  community  minded,"  DMH 
Commissioner  Marylou  Sudders  told  the  hon- 
orees.  "You  are  also  very  good  business  per- 
sons by  finding  outstanding  employees. 


"We  know  that  Clubhouses  create  opportu- 
nities and  pathways  for  consumers  to  be  con- 
tributing, integral  members  of  their  communi- 
ties because  work  is  so  important  for  both  recovery  and  economic  self- 
sufficiency,"  Commissioner  Sudders  said.  "Clubhouses  not  only  help 
employers  find  quality  workers,  but  in  doing  so  help  to  dispel  the  stig- 
ma about  mental  illness  and  other  disabilities." 

The  event  also  honored  the  memory  of  the  seven  employees  of  the 
TJX  Company  who  died  in  the  September  11  terrorist  attack  on  the 
World  Trade  Center.  "TJX  has  been  an  incredibly  supportive  employer 
of  Clubhouse  members,"  said  Commissioner  Sudders.  TJ  Maxx  was  rec- 
ognized by  Crossroads  at  the  Larches  in  Hopedale  and  Home  Goods 
was  chosen  for  an  award  by  Baybridge  in  Hvannis. 

Masters  of  ceremonies  for  the  event  were  Sean  Hoskinson,  a  mem- 
ber of  Pioneer  House  in  Peabody,  and  Reva  Stein,  executive  director  of 
the  Massachusetts  Clubhouse  Coalidon.  Co-sponsoring  the  ceremony 
was  Sen.  Susan  Tucker,  co-chairwoman  of  the  Legislature's  Health  and 
Human  Services  Committee.  Other  speakers  for  the  program  were 
Rachael  Eisner  of  Genesis  Club  and  an  employee  of  the  Worcester 
Telegram  &  Gazette;  Pete  Pedersen,  Assistant  Vice  President,  Store 
Administration,  TJX  Company;  Catherine  Taatjes,  director  of  Neponset 
.  River  House  and  co-chairwoman  of  the  MCC  Employment  Committee; 


Taking  part  in  the  Massachusetts  Clubhouse  Coalition  Employer  Recognition  Ceremony  were,  from  left,  Noah  Ritzen, 
member  of  Lighthouse  Clubhouse  in  Springfield;  Tracey  Drenen,  program  coordinator,  and  J.A.  Marshall,  employment 
coordinator,  both  of  Petco;  and  Sen.  Brian  Lees,  Senate  Minority  Leader. 


Colleen  McKay,  Program  for  Clubhouse  Research,  UMass  Medical 
School;  Vinnie  Nigro,  Neponset  River  House  member  and  co-chairman 
of  the  MCC  Employment  Committee;  Ruth  Kaufman,  co-chairwoman 
of  the  MCC  Advocacy  Committee  and  program  director  for  Genesis 
Club. 

Awards  —  continued  on  back 


'Retrain,  Not  Restrain'  presented  in  SE 

Taunton  State  Hospital  Multicultural  Committee  recently  spon- 
sored a  workshop  on  restraint  reduction  endded  "Retrain,  Not 
Restrain."  Taking  its  lead  from  the  Department's  commitment  to 
eliminate  restraint,  the  Multicultural  Committee's  main  goal  for  this 
conference  was  to  provide  clinicians  an  understanding  on  how 
restraints  are  viewed  by  patients  and  other  cultures. 

There  is  a  the  nationwide  movement  to  reduce  and  eliminate  all 
types  of  restraints.  Federal  agencies  such  as  the  Food  and  Drug 


Workshop  —  continued  on  back 
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Awards  —  continued  from  the  front 

Employer  Award  recipients  and  their  respective  Clubhouse  partners 
are: 

New  England  Mobile  X  Ray,  Atlantic  House,  Quincy 
Home  Goods,  Baybridge,  Hyannis 

City  of  Boston,  Boston  Police  Department,  Casa  Primavera, 
Roxbury 

Massachusetts  Cable  Commission,  Center  Club,  Boston 

TJ  Maxx,  Crossroads  at  the  Larches,  Hopedale 

The  Fessenden  School,  Elliot  House,  Newton 

Champion  Cleaners,  Employment  Options,  Marlborough 

Windfall  Market,  Fairwinds,  Falmouth 

Little  Rill  Corporation,  Forum  House,  Westfield 

Assumption  College,  Genesis  Club,  Worcester 

Ames  Department  Store,  Green  River  House,  Greenfield 

American  Instrument  F,xchange,  Haverhill  Clubhouse,  Haverhill 

The  Grinders  and  Spaghetti  House,  Heritage  House,  New  Bedford 

Petco,  Lighthouse,  Springfield 

McDonald's,  Lynn  Friendship  Club,  Lynn 

Riverside  Community  Care,  Neponset  River  House,  Norwood 


Crosby's  Marketplace,  Pioneer  House,  Peabody 
Marshall's,  Plymouth  Bay  House,  Plymouth 

Department  of  Mental  Health  Act  Program,  Point  After  Clul 
Lawrence 

New  York  Life  Insurance  Company,  C.W  Potter  Place,  Waltham 

Coffee  Mill,  Renaissance  Club,  Lowell 

The  William  D  Memorial  Center,  Starpoint,  Northampton 

Computer  Training  Specialists  II,  Towne  House,  Fall  River 

W.  E.  Aubuchon  Hardware,  Tradewinds,  Southbridge 

McDonald's,  Transitions  of  Boston,  Boston 

Marshall's,  Westwinds,  Fitchburg 


During  the  2001  fiscal  year,  the  Clubhouse  Coalition  tallied  81  I  — 
employers  who  participated  in  the  program.  The  number  of  Clubhous 
members  who  found  jobs  through  the  program  was  1,831  for  fiscal  yea 
2001,  continuing  a  growth  trend  since  fiscal  year  1996.  Average  wage 
also  continues  its  upward  trend:  transitional  employees  earned  an  hourl 
$6.81  in  fiscal  year  2001;  supported  employees,  $7.44;  and  independen 
employee,  an  average  of  $8.17  an  hour.  The  total  dollar  amount  earnec 
by  Clubhouse  members  in  fiscal  year  2001  was  $7,765,013,  an  increase 
of  more  than  $500,000  over  last  fiscal  year. 
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Workshop  — 

continued  from  the  front 

Administration,  and  health  care  regulatory 
groups  such  as  Joint  Committee  on 
Accreditation  for  Healthcare  Organizations,  as 
well  as  federal  legislation  support  the  move- 
ment toward  the  elimination  of  restraint  use. 

The  Southeastern  Area  Learning  Center 
co-sponsored  this  event  as  part  of  its  ongoing 
efforts  to  provide  opportunities  for  staff  to 
receive  the  latest  training  to  improve  clinicians 
ability  to  reduce  restraints  and  know  the 
importance  of  effective  alternatives  to  the  use 
of  restraints  with  these  principles  in  mind: 

•  All  behavior  has  meaning. 

•  Patients'  needs  are  best  met  when  behav- 
ior is  understood. 

•  A  systematic  approach  of  assessment, 
intervention  and  evaluation  is  the  best  means 
to  respond  to  behavior. 

Workshop  presenter  Ameia  Yen-Patton 
R.N.,  C.S.,  M.S.N.,  G.N.P,  is  widely  know  for 
her  advocacy  for  the  elderly  and  their  families. 
Yen-Patton's  presentation  style  allowed  audi- 
ence participation  which  helped  in  their  under- 
standing on  how  they  may  move  toward  assist- 
ing zero  restraints  as  individuals  and  as  an 
interdisciplinary  multicultural  team. 


LlNDEMANN  MARKS  30  YEARS 


Named  for  a  man  who  epitomized  com- 
munity mental  health  care,  the  Erich 
Lindemann  Mental  Health  Center  in  Boston 
celebrated  its  30th  anniversary  recently  with  a 
reception  and  program  at  the  facility. 

"Dr.  Lindemann  believed  that  preventive 
and  public  health  practices  needed  to  be 
incorporated  within  community  mental  health 
so  that  individuals  could  better  handle  the 
inevitable  crises  and  disruptions  that  they 
experience,"  said  DMH  Commissioner 
Marylou  Sudders  in  her  remarks  at  the  gather- 
ing. 

"We  come  together  to  acknowledge  and 
honor  the  significant  contributions  of  a  leg- 
end in  community-  psychiatry,"  Commissioner 
Sudders  said,  "the  biggest  of  which  was  help- 


ing us  understand  that  grief  and  bereavement 
constitute  real  clinical  syndromes  and  that 
when  traumatic  loss  enters  our  lives,  we  must 
respond." 

Lindemann  Center  Director  Nicolangelo 
Scibelli  accepted  proclamations  from  state 
lawmakers  Rep.  Salvatore  F.  DiMasi  and  Sen. 
Robert  E.  Travaglini  and  introduced  the  pro- 
gram of  speakers:  Gary  Belkin,  M.D, 
Lindemann  Medical  Director;  Leon 
Easenberg,  M.D.,  Harvard  Medical  School; 
Richard  Mollica,  M.D,  director  of  the 
Harvard  Program  in  Refugee  Trauma;  and 
Theo  Manschreck,  M.D,  Professor  of 
Psychiatry  and  Medical  Director,  Corrigan 
Mental  Health  Center. 


Center  Director 
Nicolangelo  Scibelli, 
LICSW,  left,  and  Metro 
Boston  Area  Director 
Clifford  Robinson,  sur- 
round the  plaque  com- 
memorating the  30th 
anniversary  of  the  Erich 
Lindemann  Mental 
Health  Center.  More 
than  100  people  attend- 
ed a  celebration  held 
last  month  at  the 
Center. 


■  ft 
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$16.6M  of  $23.7M  DMH  ©UTzqRestored 


Governor  Jane  Swift  signed  a  supple- 
mental funding  bill  just  days  before 
Christmas,  restoring  $16.6  million  to  DMH 
after  the  Legislature  passed  a  Fiscal  Year 
2002  budget  on  Thanksgiving  Eve  contain- 
ng  devastating  cuts  to  many  human  service 
gencies. 

It's  welcome  relief,"  said  DMH 
Commissioner  Marylou  Sudders,  "however 
e  are  still  facing  a  significant  shortfall  of 
j>7  million.  I  am  appreciative  that  the 
Legislature  acted  quickly  on  the  Governor's 
estoration  requests." 

It  was  clear  that  the  Commonwealth  was 
n  an  economic  downturn  exacerbated  by 
he  horrific  terrorist  attacks  of  September 
1,  but  the  Legislature's  eleventh-hour 
budget  came  without  warning  and  served 
ip  a  staggering  $23.7  million  cut  to  DMH. 
>ince  July  1,  2001,  the  Department  had 
)een  operating  on  a  provisional  —  or 
nonth-to-month  —  budget  that  worked 
mt  to  be  $617.8  million.  In  mid-November, 
overnor  Swift  filed  a  recovery  budget, 
)utting  DMH  funding  at  $615.8  million. 
The  Legislature's  final  product,  the  confer- 
nce  budget,  totaled  $590.9  million. 

The  Legislature's  speedy  approval  of 
jovernor  Swift's  supplemental  budget  for 
)MH  is  due  significantly  to  the  unprece- 
ented  work  of  mental  health  advocates 
vho  united  in  the  face  of  crisis  and  turned 
ut  more  than  1,000  people  on  the  State 
louse  steps  to  rally  for  restored  funding. 


le 


What  follows  is  an  itemized  list  of  how 
6.6  million  impacts  the  Department 


Unil/ersityofMassacHusfi>t. 
DepositoryCoT 


Governor  Jane  Swift  signs  the  supplemental 
budget  that  restores  $16.6  million  to  the 
Department's  Fiscal  Year  2002  budget.  Looking 
on,  far  right,  is  DMH  Commissioner  Marylou 
Sudders.  Next  to  her  is  Executive  Office  of  Health 
and  Human  Services  Secretary  Robert  P.  Gittens. 
The  signing  took  place  at  the  New  Chardon  Street 
Shelter  for  Woman,  a  Department  of  Social 
Services  provider.  At  left,  Gov.  Swift  is  flanked  by 
Commissioner  Sudders  and  Toby  Fisher,  execu- 
tive director  of  NAM  I  Massachusetts,  who  wit- 
nessed the  signing  along  with  other  human  serv- 
ices advocates. 


in  terms  of  the  cuts  it  will  prevent  in  this 
fiscal  year: 

$1.28  million  was  restored  to  the  opera- 
tion of  the  Department.  While  this  area  was 
not  fully  restored,  staff  layoffs  will  be 


reduced  from  22  percent  to  1 1  percent. 

$1,121  million  was  restored  to  child  and 
adolescent  mental  health  services.  This  is  a 
full  restoration  from  the  conference  budget 

Budget  —  continued  on  back  page 


Budget  —  continued  from  front  page 

and  prevents  the  discharge  of  58  children  and  adolescents  to  their 
communities  without  supports. 

$5.14  million  was  restored  to  adult  community  mental  health 
services.  This  amount  allows  the  placement  of  170  inpatients  from 
state  hospitals  to  the  community  per  pre-litigation  demands  under 
the  Supreme  Court  O/mstead  decision.  This  also  allows  the 
Department  to  develop  two  Program  for  Assertive  Community 
Treatment  Teams. 

$2  million  was  restored  to  homeless  mentally  ill  services. 
Another  full  restoration  from  the  conference  budget,  this  will  pre- 
vent the  elimination  of  160  existing  and  occupied  housing  slots 
with  support  services  for  formerly  homeless  adults.  Without 
restoration  of  this  line  item,  DMH  was  facing  a  14  percent  reduc- 
tion of  housing  services  for  formerly  homeless  people. 

$7,061  million  was  restored  to  adult  inpatient  facilities.  While 
this  does  not  fully  restore  the  conference  budget  cut  of  $8.34  mil- 
lion, this  prevents  the  closing  of  nine  hospital  wards,  the  discharge 
of  170  inpatients  without  residential  and  clinical  supports  and  the 
layoff  of  about  470  DMH  hospital  employees. 

Eliminated  in  the  conference  budget  is  $570,512  in  forensic 
mental  health  services.  This  represents  a  40  percent  funding  cut  in 
services  to  county  correctional  inmates  with  serious  mental  illness. 

"The  intense  energy  and  efforts  displayed  by  the  mental  health 
community  saved  the  Department  from  an  unmanageable  financial 
situation,"  said  Commissioner  Sudders.  "It  was  inspiring  to  see  the 


DMH  News  Scales  Back 

In  the  Department's  new  economy,  DMH  News 
will  now  be  published  once  a  month.  We  realize 
that  in  times  of  fiscal  uncertainty,  it  becomes  more 
important  to  communicate  all  news  to  our  employ- 
ees, both  good  and  bad. 

We  are  more  than  ever  committed  to  making 
the  Department's  newsletter  relevant  and  timely. 
At  the  same  time,  we  will  tap  the  resources  of  our 
electronic  communications  vehicles  —  the  DMH 
Intranet  and  e-mail  to  update  staff  on  what's  hap- 
pening throughout  the  Department  and  in  our 
Areas. 

Your  suggestions  and  ideas  for  DMH  News  are 
always  welcome  and  strongly  encouraged.  Call 
Public  Affairs  Director  Anna  Chinappi  at  617-626- 
8159  or  e-mail  at  anna. chinappi@dmh. state. ma. us. 


outpouring  of  advocates,  consumers,  providers  and  many  others 
as  they  spoke  eloquently  with  one  voice  at  the  State  House.  They 
provided  information  to  legislators  and  the  general  public  ulti- 
mately showing  what  DMH  services  are  —  the  safety  net  for  the 
Commonwealth's  most  vulnerable  citizens.  We  can't  thank  them 
enough  and  we  must  find  ways  to  continue  the  momentum  of  this 
collective  energy,  especially  now  as  budget  hearings  for  fiscal  year 
2003  are  in  progress." 

The  restored  funding  also  allowed  Commissioner  Sudders  on 
December  17  to  rescind  a  freeze  on  transfers  of  adult  patients 
from  general  hospital  psychiatric  units  and  private  psychiatric  hos- 
pitals to  DMH  facilities.  The  freeze  was  imposed  on  December  1 
in  immediate  response  to  the  impending  closure  of  hospital  wards. 
The  Department  accepts  about  600  such  transfers  annually. 

Despite  the  restoration  of  funds  this  year,  the  Department  will 
be  laying  off  165  staff  and  freezing  83  vacant  funded  positions. 
Other  reductions  will  occur  in  outpatient  services  for  children, 
adolescents  and  adults  and  significant  administrative  reductions 
and  consolidations  are  scheduled. 

Disabilities  Prosecution 
Unit  Receives  Grant 

The  Commonwealth's  Northwestern  District  Attorney's 
Office  is  the  recipient  of  a  $500,000  federal  grant  to  support  a 
specialized  prosecution  unit  that  addresses  crimes  against  per- 
sons with  disabilities  and  senior  citizens.  Congressman  John  W. 
Olver  (D-First  District)  announced  the  funding  award  as  part  of 
the  Fiscal  Year  2002  Commerce,  Justice  and  State 
Appropriations  Bill. 

A  coalition  of  state  agencies,  the  Department  of  Mental 
Health  among  them,  has  been  working  diligently  over  the  years 
to  build  bridges  in  service  delivery  and  protections  for  disabled 
citizens.  Other  agencies  are  the  Disabled  Persons  Protection 
Commission,  Massachusetts  Rehabilitation  Commission, 
District  Attorney  Office  and  Department  of  Mental 
Retardation. 

The  number  of  incidents  against  disabled  individuals  and  the 
elderly  is  often  under-reported  The  northwest  region  of  the 
state  has  growing  elder  population,  and  proportionately,  the 
incidence  of  elder  abuse  has  increased  there. 

"The  Northwest  DA's  office  will  now  have  additional  tools 
with  which  to  protect  our  local  communities,"  Olver  said.  "I 
also  want  to  recognize  Betsy  Scheibel  for  making  this  issue  a 
local  priority." 

In  addition  to  providing  a  single  entry  point  for  elderly  or 
disabled  victims,  their  families  and  service  providers,  the  fund- 
ing will  provide  a  specially  trained  assistant  district  attorney  and 
specialized  unit  advocate  to  offer  improved  supportive  services. 
The  DA's  office  will  expand  its  outreach  and  education  to  the 
public  with  this  grant. 
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Friends  of  the  Psychiatrically  Disabled ">  *20D2  DMH-DPH 
Mark  22  Years  of  Advocacy  wirlSXSSS^llaborate  Oil 


January  meeting  celebrates  commonalities,  successes 


It  was  hardly  business  as  usual  when 
the  Friends  of  the  Psychiatrically 
Disabled  gathered  for  its  regular 
meeting  last  month  at  the  Erich 
Lindemann  Mental  Health  Center  in 
Boston.  In  the  shadow  of  Beacon  Hill, 
Friends  members  celebrated  a  recent  victo- 
ry in  advocacy  for  the  mentally  ill  - 
Governor  Swift's  and  the  Legislature's 
restoration  of  $16.6  million  in  funding  to 
the  Department's  fiscal  2002  budget. 

"You  did  it,"  said  DMH  Commissioner 
Marylou  Sudders  in  welcoming  the  group. 
"It  was  the  1,000  advocates  at  the  State 
House  that  December  day  who  moved  the 
Legislature  to  restore  the  funds.  We  did  it, 
but  we  will  have  to  be  ever  vigilant." 

With  the  emphasis  on  the  commonali- 
ties of  the  many  diverse  disability  groups 
gathered  for  the  meeting,  Commissioner 


Jean  DeRosa,  president  of  NAMI  Massachusetts, 
greets  Commissioner  Sudders  at  last  month's 
Friends  meeting  at  the  Lindemann  Mental  Health 
Center. 

Sudders  noted  how  far  we've  come.  "Four 
or  five  years  ago  in  this  same  scenario  of 
significant  budget  cuts,  funding  for  mental 
health  would  not  have  been  taken  up  the 
way  it  was.  It  was  your  voices  that  stirred 
the  Governor's  action  and  the  Legislature's 

Friends  —  continued  on  back  page 


Federal  Terrorism 
Relief  Grant 

Work  group  begins  task  of 
producing  educational  material 


A  Web  site  and  educational  materials  for  the 
Commonwealth's  schoolchildren  are  among 
the  initiatives  planned  in  a  collaborative  effort 
between  DMH  and  sister  agency,  the 
Department  of  Public  Health. 

DMH  and  DPH  each  were  awarded  a 
$575,000  terrorism  relief  grant  by  the  federal 
Substance  Abuse  and  Mental  Health 
Administration  and  the  Center  for  Mental 
Health  Services.  The  goal  is  to  create  program- 
ming and  materials  to  help  the  public  under- 
stand mental  health  and  substance  abuse  issues 
in  our  post- September  1 1  world. 


COLLABORATION 
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DMH  staffer's  young  son  has  stars  in  his  eyes  in  "In  the  Bedroom" 


For  Pam  Adams'  6-year-old  son,  it  began 
with  a  children's  pageant  at  the  Greendale  Mall 
in  Worcester  and,  after  landing  first  place  prize 
at  2  years  old,  statewide  and  international  com- 
petition followed  close  behind.  When  he  won 
those,  too,  a  proud  grandma  thought  it  was 
time  to  sign  little  Christopher  with  a  Boston 
agent.  After  that,  it  wasn't  long  before 
Hollywood  called. 

Christopher  Adams   stars  with  Marisa 


Tomei,  Sissy  Spacek  and  Nick  Wahl  in  "In  the 
Bedroom,"  a  portrayal  of  a  middle  class  couple 
in  a  Maine  fishing  town  whose  world  comes 
apart  when  their  son  is  shot  to  death  by  his 
girlfriend's  estranged  husband.  Christopher 
plays  Tomei's  younger  son  in  the  movie. 

"He's  in  it  only  for  the  first  half-hour,"  said 
Pam,  a  10-year  veteran  of  DMH  and  currently 
working  part-time  in  Central  Mass.  investiga- 
tions office.  "He  was  4  years  old  when  he  made 


the  movie  and  couldn't  read  yet,  but  he  mem- 
orized his  lines  pretty  quickly."  The  brown- 
haired  youngster  had  his  hair  dyed  black  for 
the  role. 

Filming  was  done  in  Maine  and 
Christopher's  role  kept  him  and  his  family 
there  for  nearly  three  weeks.  Pam  says  she  did- 
n't have  to  worry  too  much  about  her  boy 
being  star-struck,  "because  he  had  no  clue  who 
they  all  were,  but  WE  did." 


1 


Collaboration  —  continued  from  the  front 

The  grant  will  also  fund  work  between  the  two  agencies  to  enhance 
the  Commonwealth's  disaster  response  system,  "a  system  that  we 
already  know  was  strong  enough  and  prepared  enough  to  meet  the 
challenges  of  the  horrific  attacks  of  September  1 11^1  and  the  threat  of 
bioterrorism,"  said  DMH  Commissioner  Marylou  Sudders.  "The 
DMH-DPH  collaboration  ensures  that  the  citizens  of  our 
Commonwealth  know  what  to  do  in  the  event  of  disaster,  natural  or 
otherwise,  and  that  services  and  information  are  readily  available  to 
them." 

A  general  planning  meeting  in  December  kicked  off  the  DMH- 
DPH  partnership,  led  by  DMH  Deputy  Commissioner  Ann  Detrick 
and  DPH  Associate  Commissioner  Deborah  Klein  Walker. 
Members  of  the  DMH-DPH  partnership  group  are,  from  DMH, 
Assistant  Commissioner  Joan  Mikula;  Multicultural  Affairs  Director 
Ed  K.S.  Wang,  Ph.D.;  Public  Affairs  Director  Anna  Chinappi; 
Marion  Freedman-Gurspan,  Walter  Jabzanka  and  Darrin  Donate. 
DPH  members  include  Karen  Pressman,  Brunilda  Torres  and 
Carolyn  Castro-Donlan.  The  group  is  targeting  six  areas  of  work: 


Friends  —  continued  from  the  front 

compassion  and  I'm  here  to  thank  you  all  from  the  bottom  of  my 
heart  for  all  your  hard  work." 

Co-chaired  by  Mary  Gregorio  of  Center  Club  and  Dennis 
McGrory,  Friends  of  the  Psychiatrically  Disabled  is  about  to  cele- 
brate its  22n<^  anniversary.  Established  in  March  1980  by  a  group 
of  Massachusetts  Rehabilitation  Commissioner  area  directors  and 
program  supervisors  to  share  experiences  in  delivering  vocational 
rehabilitation  opportunities  to  clients,  it  wasn't  long  before  DMH 
staff  joined  and  membership  evolved  into  a  solid  network  of 
providers,  family  members,  consumers  and  other  agencies.  Bi- 
monthly meetings  like  the  one  at  Lindemann  are  held  throughout 
the  state.  And  while  rehabilitation  and  employment  typically  dom- 
inate meeting  themes,  advocacy  and  coalition  building  took  center 
stage  this  time. 

Also  welcoming  the  group  was  Rep.  Douglas  Petersen  (D- 
Marblehead),  a  social  worker  and  co-chairman  of  the  Legislature's 
Mental  Health  Caucus.  He  expressed  his  desire  to  see  network- 
building  around  issues  of  providing  employment  opportunities 
for  people  with  mental  illness. 

Central  to  the  event  was  a  panel  discussion  on  community  edu- 
cation, advocacy  and  coalition  building  moderated  by  Tim 
(  n.eary  of  the  Massachusetts  Association  of  Mental  Health  and 
featured  Bob  Schueler  of  the  Massachusetts  Chapter  of  the 
International  Association  of  Psychosocial  Rehabilitation  Services; 
(can  DeRosa,  president  of  NAMI-Mass.;  Deborah  Delman  of  M- 
POWHR;  Audrey  Butterworth  and  Bill  McAllister  of 
Massachusetts  RchabACTion  Network;  Ruth  Kaufman  of  the 
Mass.  ( Clubhouse  ( Coalition;  and  Steve  Alto  and  Aimee  Rusman  of 
Services  for  Education  and  Employment  (S.E.E.)  Program. 


*  A  Web  site  is  under  construction  and  will  be  devoted  to  the 
DMH-DPH  initiative,  focusing  on  wellness  materials  in  the  event  J 
and  aftermath  of  disaster.  In  addition  to  content  written  by  DMH  I 
and  DPH,  the  site  will  link  visitors  to  a  host  of  other  sources.  With 
input  from  the  Massachusetts  Emergency  Management  Agency,  the  1 
site  will  feature  worksheets  for  families  to  develop  their  own  "fam-  i 
ily  disaster  plan." 

»/  Focused  educational  materials  and  programs  are  in  develop-  J 

ment  for  distribution  throughout  school  districts  to  teachers,  psy-  I 

chologists,  social  workers  and  administrators  as  well  as  a  video,  I 
helping  schoolchildren  and  parents  learn  to  feel  safe. 

✓  Through  the  DMH  Office  of  Multicultural  Affairs,  educa- 
tional material  will  be  translated  and  interpreter  services  provided 
in  the  group's  outreach  to  Arab  Americans,  those  of  Islamic  faith 
and  other  ethnic  communities. 

*  Training  will  focus  on  revising  and  developing  crisis  counsel- 
ing and  stress  management  methods. 

•/  DMH  and  DPH  are  organizing  a  Disaster  Mental  Health  and 
Substance  Abuse  Summit  near  the  anniversary  of  September  11. 

«/  Identifying  and  exploring  the  idea  of  linking  up  all  DMH  and  I 
DPH  sponsored  public  information  telephone  lines  is  in  the  works. 
The  group  will  invite  other  state  and  private  telephone  line  spon-  1 
sors  to  join  this  clearinghouse. 


Check  Out  the  Winter  2002  Issue  of  the 
Department's  Mental  Health  Quarterly 

The  latest  edition  of  the  DMH  Mental  Health  Quarterly  features  the 
Department's  efforts  in  emergency  and  disaster  response  and  preparedness 
in  the  aftermath  of  the  horrific  terrorist  attacks  of  September  1 1. 

In  her  quarterly  message,  Commissioner  Marylou  Sudders  talks  about 
the  Department's  Fiscal  Year  2002  budget  cuts  and  funding  restoration  as 
well  as  the  Department's  role  in  statewide  disaster  response  systems. 

Also  in  the  Winter  QUARTERLY; 

»>  Research  news  comes  to  us  from  the  Department's  Metro 
Suburban  Area  Medical  Director  Mary  Ellen  Foti,  M.D.,  who  is 
conducting  and  end-of-life  care  research  project  for  people  with 
mental  illness. 

Jonathan  Delman  of  the  Massachusetts  Consumer 
Satisfaction  Team  talks  about  the  Young  Adults  in  Transition 
Citizenship  Project,  an  effort  to  help  young  adults  who  "age-out" 
of  children's  mental  health  system  continue  their  treatment  and 
recovery  in  the  adult  system. 

For  a  copy  of  the  DMH  MENTAL  HEALTH  QUARTERLY,  call  the  Public 

Affairs  office  at  617-626-8158. 
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DMH  Employees  Recognized  for  ExempiW^Performance 


Ceremonies  for  the  annual 
Commonwealth  Performance  Recog- 
nition awards  program  were  held  at  the  State 
House,  with  Citations  for  Outstanding 
Performance  going  to  16  DMH  staff  and  con- 
sumer members  of  a  Medfield  State  Hospital 
research  program. 

"I  am  proud  of  these  dedicated  employees," 
said  Commissioner  Marylou  Sudders,  "who  are 
deserving  of  this  distinction.  They  are  a  credit 
to  the  Commonwealth  and  epitomize  the  spirit 
of  public  service  with  their  commitment  to  the 
Department  of  Mental  Health  and  the  individ- 
uals we  serve." 

The  Governor's  Special  Achievement  Award 
was  presented  to  the  Massachusetts  September 
1 1  Emergency  Response  and  Security  Team,  of 
which  DMH  was  a  part  along  with  dozens  of 
state  and  local  agencies  who  deployed  workers 
and  counselors  to  the  disaster  site  and  provided 
services  here  at  home. 

In  addition  to  the  individuals  listed  below,  a 
citation  was  presented  to  the  C-CERF  Research 
Team,  a  program  at  Medfield  State  Hospital. 
This  consumer  group  established  a  client  ver- 
sion of  the  Current  Evaluation  Risk 
Functioning  (C-CERF)  that  reached  out  to 
clubhouses  and  other  consumer  settings  to  col- 


DMH  employees  and  Human  Resources  staff  gather  with  State  Trooper  Daniel  Clark  at  the  statewide  Performance 
Recognition  awards  ceremonies  held  at  the  State  House.  From  left  are  Yves  Pierre-Louis,  Central  Office  HR; 
Michael  E.  O'Neill,  Central  Office;  DMH  Deputy  Commissioner  Jeff  McCue;  Karen  Brady,  Central  Office:  Trooper 
Clark;  Joyce  Robito,  Central  Office  HR;  Joan  Yeboah,  Metro  Suburban;  Mary  Leary,  Metro  Boston;  Maryellen 
LaSala,  Central  Office  HR;  Jose  Monteiro,  Southeast.  Trooper  Clark,  a  noted  singer,  was  on  hand  to  perform. 


lect  feedback  from  clients.  Individual  recipients 
are: 

Fred  Holt,  program  manager,  Western 
Mass.  —  Mr.  Holt  is  a  man  with  numerous 
strengths,  all  of  which  define  him  as  an  out- 
standing employee  of  the  Commonwealth.  He 
brings  to  his  work  compassion,  insight,  respect 
and  above  all  else,  integrity. 

Linda  Robert,  registered  nurse,  Central 
Mass.  —  Ms.  Robert  provides  excellent  super- 
vision of  nursing  care  on  her  ward.  She  is  a 


skilled  mentor  for  all  who  work  with  direct  care 
issues  and  is  an  outstanding  advocate  for 
patients  and  staff. 

Mary  Stanton,  case  manager,  Central 
Mass.  —  Ms.  Stanton  has  case  managed  chil- 
dren and  adolescents  in  the  Grafton  office 
since  1992.  A  strong  advocate  for  her  clients, 
Mary  gets  things  done  and  doesn't  expect  any 
special  thanks. 


Citations 
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Restraint/Seclusion  Reduction  Efforts  Showing  Positive  Trend 


The  Department's  efforts  to  reduce  and 
eliminate  restraint  and  seclusion  is  showing 
positive  results  from  providers  throughout 
the  system  of  care. 

Some  examples  include  the  MetroYX'est 
Child  Unit,  which  was  restraint-free  last 
November  and  December;  Newton- Welleslev 
Hospital  Adult  Unit  reported  only  two 
restraints  in  December;  and  the  Cambridge 


Child  Unit  had  only  two  restraint  events  in 
November  and  none  in  December. 

"This  is  very  encouraging  news,"  said 
DMH  Commissioner  Marylou  Sudders.  "The 
Department's  Licensing  Division  is  an  impor- 
tant part  of  our  efforts  in  reducing  and  elim- 
inating the  use  of  restraint  and  seclusion  in 
psychiatric  facilities.  It  is  gratifying  that  DMH 
has  been  the  catalyst  in  helping  provider  staff 


do  what  they  ultimately  know  is  best  practice 
for  both  children  and  adults." 

Notably,  Cambridge  Hospital  is  using  an 
innovative  model  that  focuses  on  changing 
staff  attitudes  and  approach  developed  by 
Ross  Greene,  Ph.D.  Called  "Collaborative 
Problem  Solving,"  the  model  shows  its  suc- 
cess at  Cambridge  with  consistent  decrease  of 
restraint  use. 


Citations  —  continued  from  the  front 

Michael  E.  O'Neill,  director  of  field  operations,  Central  Office 

—  Mr.  O'Neill  has  played  a  critical  role  in  the  Department's  efforts  to 
achieve  greater  consistency  and  oversight  in  providing  services  to  clients, 
particularly  those  in  the  community.  He  now  plays  a  key  role  in  ensuring 
that  the  MHIS  system  reflects  and  institutionalizes  these  decisions. 

Clarence  Hatcher  and  Mary  Leary,  case  managers,  Metro 
Boston  —  Mr.  Hatcher  and  Ms.  Leary  have  worked  hard  to  develop  an 
innovative  way  of  finding  permanent  homes  for  homeless  clients  of 
DMH.  Through  their  efforts,  more  than  31  individuals  who  lived  in  the 
streets,  their  cars,  a  DMH  inpatient  facilitv  or  in  shelters,  now  live  in  their 
own  apartments  in  the  Boston  area.  Thev  believe  that  everyone  deserves 
a  chance  to  live  in  their  own  home. 

Kevin  A.  Guiney,  director  of  finance  and  operational  services, 
Metro  Boston  —  Mr.  Guiney 's  performance  has  been  exemplary  in  his 
dedication  and  professionalism.  As  a  member  of  the  Department's 
MHIS  Development  Team  No.  1,  he  would  come  to  the  office  before  the 
opening  and  after  the  close  of  business  and  work  nights,  weekends  and 
holidays  without  any  remuneration  in  order  to  ensure  that  all  fiscal  and 
operational  matters  were  accomplished  in  a  timely  professional  manner. 

Carl  Morris,  mental  health  worker,  Metro  Suburban  —  Mr. 
Morris  is  well  liked  by  both  his  peers  and  clients  and  brings  to  the  hos- 
pital a  positive  work  ethic.  In  a  hospital  setting  such  as  Westborough,  it 
is  often  hard  to  find  an  employee  who  comes  to  work  with  a  smile  and  a 
handshake  for  everyone.  His  commitment  to  the  clients  is  outstanding. 

C-CERF  Research  Team,  Metro  Suburban  Area  (Medfield)  — 
This  consumer  group  established  a  client  version  of  the  Current 
Evaluation  Risk  Functioning  (C-CERF)  that  reached  out  to  the  club- 
houses and  other  consumer  settings  to  gain  feedback  from  clients.  Their 
finding  was  integrated  as  a  pilot  program  and  their  efforts  have  empow- 
ered consumers  to  have  a  voice  in  the  process  regarding  their  treatment 
and  ISP. 

Joan  Yeboah,  facility  service  worker,  Metro  Suburban  —  Ms. 

Yeboah  has  always  shown  excellence  in  performing  her  role  as  the  house- 
keeper in  one  of  our  facilities.  She  is  a  delight  to  be  around,  always  has  a 
smile  and  a  "good  morning"  for  everyone.  If  there  is  a  task  that  needs 
to  be  done  that  is  outside  her  responsibilities  and  she's  able  to  do  it,  she 
will.  Ms.  Yeboah  has  raised  the  standards  of  her  position  to  one  that 
needs  to  be  emulated  throughout  the  Department. 

Linda  Richards,  director  of  child  and  adolescent  services, 
Northeast  —  Ms.  Richards  is  probably  best  known  for  her  no-nonsense 
approach  to  problem  solving,  bv  advocating  that  "our  primary  responsi- 
bility is  to  make  the  best  clinical  decision  for  each  and  every  child  we 
serve."  Ms.  Richards  has  continued  to  establish  herself  as  an  empathet- 
ic  social  worker,  a  supportive  colleague  and  a  truly  inspiring  leader. 

Nora  Bowen,  clinical  social  worker,  Northeast  —  Ms.  Bowen  has 
served  the  department  in  an  exemplary  manner  in  managing  a  treatment 
team  and  providing  treatment  and  services  to  a  number  of  patients  and 
their  families.  Ms.  Bowen  takes  this  responsibility  seriously  and  is  a  cred- 
it to  the  Department. 

Daniel  Fisher,  case  manager,  Southeast  —  Mr.  Fisher  is  an  exem- 
plary employee  with  a  can-do  attitude.  He  has  taken  the  lead  in  working 
with  the  Area  MIS  Director  as  consultant  on  CTSII  as  well  as  other 
methods  of  tracking  important  information  for  management.  He  identi- 
fied many  services  for  children  and  adolescents  not  included  in  CTSII 
that  have  since  been  added.  This  helps  the  Department  to  accurately 


reflect  the  services  our  consumers  receive. 

Janice  Decicco,  clerk,  Southeast  —  Ms.  Decicco  is  a  positive  ro 
model  and  exhibits  strength,  courage  and  perseverance  in  overcomir 
her  disability.  Despite  her  struggle  with  a  brain  tumor,  she  has  workc 
hard  to  maintain  a  high  level  of  professionalism  and  efficiency  in  the  pe 
formance  of  her  duties.  Janice  has  become  a  champion  for  the  cause  ( 
the  disabled  and  a  powerful  voice  in  ensuring  access  for  the  physical 
challenged. 

Donna  Gatti,  occupational  therapist,  Southeast  —  Ms.  Gat 

exemplifies  the  highest  standard  of  professional  practice  and  has  demoi 
strated  the  utmost  professionalism  and  competence  as  she  provide 
occupational  therapy  services.  As  a  member  of  a  comprehensive  an 
interdisciplinary  treatment  planning  team,  she  completes  her  assessmen 
in  a  meticulous,  articulate  and  thorough  manner. 

Karen  Brady,  fiscal  officer,  Central  Office  —  As  Budget  Dtrectc 
tor  the  Department,  Ms.  Brady  combines  tenacity  and  a  positive  attituc 
in  her  demanding  position.  With  a  tremendous  knowledge  of  DMH  pn 
grams  and  services,  she  is  unrelenting  in  her  advocacy  for  the  depar 
ment's  clients.  Ms.  Brady  continually  assesses  long-standing  budgetai 
practices  within  state  government  to  maximize  the  benefit  of  ment 
health  programs.  The  Department  of  Mental  Health  is  a  better  place  t 
work  and  a  more  responsive  agency  to  the  citizens  of  th 
Commonwealth  because  of  the  largely  unsung  efforts  of  Karen  Brady 

Jose  Monteiro,  Southeast  —  As  children's  coordinator  in  Brocktoi 
Mr.  Monteiro  has  worked  to  heightened  awareness  of  DMH  in  the  con 
munity  and  collaborated  effectively  with  other  agencies  to  target  th 
unserved  and  undeserved  population  in  his  Area.  As  native  Cap 
Verdian,  Jose  translates  in  his  spare  time  for  Emergency  Services,  intak 
department  and  the  community. 


Letter  of  Thanks 


The  following  letter  was  recently  received  by  the  Commissione 
from  a  family,  highlighting  the  quality  of  care  that  is  a  standan 
in  DMH  facilities: 

Dear  Commissioner  S udders, 

1  am  writing  this  letter  to  let  you  know  what  a  wonderful job  the  doc- 
tors, nurses,  counselors  and  aides  are  doing  at  Quincy  Mental  Health 
Center  in  Quincy,  Mass. 

Our  daughter  was  there  for  five  weeks.  We  cannot  say  enough  about  her 
care.  She  ii'as  treated  with  real  professionalism,  caring  concern,  humor 
and  compassion.  Mental  illness  carries  such  a  stigma  that  many  doctors 
and  other  mental  health  workers  lose  their  enthusiasm  after  working  in 
the  field.  This  is  not  true  in  Quincy  Mental  Health  Center  or  South 
Shore  Mental  Health. 

I  have  followed  my  daughter's  care  closely  over  the  past  1 5 years  and  I 
can  assure  you  this  facility  is  run  with  more  professionalism  than  other 
hospitals  she  has  been  in.  Thank  you  for  all  you  and  your  staff  do. 


Click  on  DMH  ...  and  check  out  MASS.GOV,  the  new  Web  portal  for  the  Commonwealth  of  Massachusetts. 
Visitors  to  the  Department's  Web  site  at  http://www.state.ma.us/dmh/  can  navigate  all  state  government  branches 
and  agencies  and  their  services  from  this  new  e-feature.  The  DMH  Web  site  continues  to  keep  citizens  informed 
with  the  Department's  history,  mission,  services  and  publications. 
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Congratula^M?  Best  Wishes  to  DMH  Retirees 

°       University  of  Massachusetts 

A-jphe  months  of  March  arfleflpSHHW!  r«d  with  poignant 


he  months  of  March  anUG 

farewells  to  191  DMH  employees  who  opted  for  the  Early 
Retirement  Incentive  Program  provided  in  a  bill  filed  by  the  Governor 
and  passed  by  the  Legislature  in  January.  Retirees  span  all  levels  of  posi- 
tions statewide  and  combined  have  tallied  4,539  years  of  service  to  the 
Department. 

"These  dedicated  employees  represent  an  immeasurable  body  of 
knowledge  and  experience  in  the  field  of  mental  health  and  public  serv- 
ice," said  Commissioner  Marylou  Sudders.  "The  quality  care  we  provide 
to  the  individuals  we  serve  is  a  reflection  of  their  hard  work  and  com- 
mitment, and  for  that  I  thank  them.  W  hile  the  Department  will  certain- 
ly miss  these  individuals,  we  congratulate  them  on  their  many  years  of 
service  and  wish  them  the  very  best  in  their  future  plans  and  endeavors." 


Retirement    send-offs    have  b 


Employee  Profile 

After  nearly  25  years  in  state 
service,  DMH  Civil  Rights 
Administrator  Marilyn  Carrington 
retired.  Marilyn  began  public  serv- 
ice here  in  the  Commonwealth  in 
1978  with  the  Department  of 
Personnel  Administration  as  direc- 
tor in  the  Office  of  Equal 
Opportunity  Employment  Prac- 
tices. 

She  continued  her  advocacy 
role,  joining  DMH  in  1985,  over- 
seeing the  Department's  compli- 
ance with  state  and  federal  civil 
rights  laws. 

"I  have  worked  closely  with 
Marilyn  for  many  years,"  said 
Commissioner  Sudders.  "I  admire 
her  commitment  to  the  principles 
of  equal  rights  and  her  complete 
dedication  to  establishing  a  work- 
place that  appreciates  the  diversity 
of  its  employees.  Marilyn  will  cer- 
tainly be  missed  by  all  of  us  here  at 
the  Department." 


een  the  norm  throughout  the 
Department  in  the  last  several 
weeks.  The  Southeast  Area,  for 
example,  had  a  full  slate  of  events 
during  March  including  a  retirement 
luncheon  at  the  Brockton  Multi 
Service  Center  featuring  guest 
speaker  Sen.  Marc  Pacheco  (D- 
Taunton).  By  Area,  the  total  num- 
ber of  retirees  are:  Central  Office, 
22;  Central  Mass.,  25;  Metro 
Boston,  27;  Metro  Suburban,  61; 
North  East,  9;  Southeastern  Mass., 
32;  Western  Mass,  1 5. 

The  Department  shares  heartfelt 
best  wishes  to: 

Mohiuddin  Ahmed,  psychologist; 
Fred  Altaffer,  supervising  program 
analyst;  Ulna  Altine,  contract  special- 
ist; Daniel  Amigone,  administrator; 
Meredith  Anderson,  chaplain;  James 
Andrus,  campus  police  chief;  John 
Arruda,  program  manager;  Lydia 
Baker,  facility  service  worker;  Muriel 
Baptista,  facility  service  worker; 
Maryann  Barna,  campus  police  offi- 
cer; Barbara  Barnes,  cook;  Rose 
Benevides,  facility  service  worker; 


Bill  Corliss,  head  of  facilities  management  for  DMH,  was  one  of  many  early  retirees 
who  were  feted  at  a  number  of  events  department  wide.  Wishing  Bill  well  at  his  retire- 
ment party  are  the  Commissioner's  assistant  Marianne  Callinan  and  former  DMH 
Commissioner  James  P.  Callahan  Jr.,  Ph.D. 

Patricia  Berard,  clerk;  Edward  Berini,  mental  health  worker;  Dianna 
Bishop,  facility  service  worker;  Stephen  Bleau,  facility  service  worker; 
Richard  Blette,  cook;  Dora  Bones,  stenographer;  Irene  Bouvier,  clerk; 
Jeffrey  Bramley,  facility  service  worker;  Antonio  Branco,  facility  service 
worker;  Joan  Brick,  facility  service  worker;  Eileen  Brown,  registered  nurse; 
Gloria  Brownell,  patient  care  reimbursement  investigator;  Robert 
Brunetti,  trades  worker;  Eleanor  Bruno,  program  coordinator;  Carol 
Butler,  dining  room  attendant. 

Robert  Canal,  program  manager;  Agnes  Cardoza,  facility  service  work- 
er; Steven  Carey,  carpenter;  Robert  Carlson,  plumber  and  steamfitter; 
Marilyn  Carrington,  civil  rights  administrator;  Marilyn  Chambers,  clerk; 
Herbert  Chapman,  groundskeeper;  Anthony  Cichanowicz,  machinist;  Ada 
Civitillo,  launderer;  James  Clearv  |r.,  motor  truck  driver;  Kathleen  Clear}', 
EDP  entry  operator;  Sharon  Clearv,  system  programmer;  Nancy  Cohen, 
personnel  officer;  Phillip  Collette,  trades  worker;  Louise  Collier,  clinical 
social  worker;  Joan  Conrad,  clerk;  Sue  Conroy,  clerk;  Margaret  Corliss, 
mental  health  worker;  William  Corliss,  facility-  director;  David  Cox,  motor 
truck  driver;  Martin  Crowe,  civil  engineer;  Pina  D'Agostino,  facility  serv- 
ice worker;  Mario  Dalesio,  carpenter;  Katherine  Davitt,  administrative 
assistant;  Judith  Devlin,  program  manager,  Kathleen  Digits,  community 
psychiatric  nurse;  Vivian  Donnelly,  registered  nurse;  James  Duffy,  Western 
Mass.  Area  Director. 

Retirements  —  continued  on  back  page 
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Retirements  —  continued  from  the  front 


Diane  Eddy,  case  manager;  Virginia  Eisnor,  bookkeeper;  Anthony 
Enos,  senior  program  analyst;  Joann  Fager,  registered  nurse;  Rita  Farraher, 
accountant;  Louis  Ferrantino  Jr.,  carpenter;  David  Finkel,  program  man- 
ager; Michael  Flynn,  mental  health  worker;  Robert  Flynn,  HVAC  mechan- 
ic; Charles  Fricker,  painter;  Enda  Galvin,  clerk;  Francis  Gauss,  facility 
service  worker;  Maria  Gaxxillo,  dining  room  attendant;  John  Giberti,  men- 
tal health  worker;  James  Gibson,  campus  police  officer;  John  Gregarczyk, 
electrician;  Phillip  Grenier,  case  manager;  Lucy  Griffin,  facility  service 
worker;  Carole  Grossman,  fiscal  officer;  Joy  Grunwald,  program  manager 
specialist;  Dona  Guillotte,  janitor;  John  Henderson,  storekeeper;  Phyllis 
Hersch,  administrator;  James  Hicks,  campus  police  officer;  Carol  Hilton, 
registered  nurse;  Gail  Hnatiow,  speech  pathologist;  Kerry  Holland,  admin- 
istrator; Karen  Hollywood,  program  specialist;  Victoria  Houtman,  special 
service  assistant;  Paul  Hughes,  electrician. 

Karen  Jacobson,  program  manager;  Lynda  Johnson,  typist;  Ronald 
Johnson,  counsel;  Joan  Kasabula,  chauffeur;  Peter  Kastner,  program  man- 
ager; Thomas  Kelley,  administrator;  Robert  Kennefic,  mental  health  work- 
er; Kathleen  Keough,  training  coordinator;  William  Kimelaskas,  facility 
service  worker;  Jo-anne  Kinney,  campus  police  officer;  Raymond  Kirally, 
facility  service  worker;  David  Labrie,  florist;  Janice  Lakus,  clerk;  Donald 
Larouche,  campus  police  officer;  William  Lee,  mental  health  worker; 
Deirdre  Leger,  personnel  officer;  Virginia  Lindsay,  case  manager;  Lewis 
Livermore,  fiscal  officer;  Joanne  Loukides,  clerk;  Jo  Ann  Ludovina,  can- 
teen worker;  Marie  Maclntyre,  program  manager;  Edward  Maloney,  store- 
keeper; Marion  Mandell,  volunteer 


Employee  Profile 

Carol  Mills,  administrative 
assistant  at  the  Dr.  John  C. 
Corrigan  Mental  Health  Center 
in  Fall  River,  retired  from  DMH 
after  more  than  40  years  in  state 
service.  Carol  began  working  for 
the  Department  of  Public 
Health  1961  in  the  hospital  facil- 
ities division.  Following  a  brief 
period  at  the  Paul  Dever  State 
School  in  Taunton,  Carol  trans- 
ferred to  the  Corrigan  Mental 
Health  Center  in  1979  where  she 
began  as  principal  clerk  and  sec- 
retary to  the  department  head. 

"Carol  has  been  an  invalu- 
able assistant  to  every  one  of  the 
site  directors  in  the  history  of 
the  Corrigan  Center  except  the 
very  first  director.  The  place 
won't  be  the  same  without 
Carol,"  noted  current  Interim 
Site  Director,  Kathleen  S.  Duke. 

Carol  says  that  she  liked  see- 
ing the  changes  in  the  patients 
over  the  years  as  well  as  the 
improvements  in  the  DMH  sys- 
tem. She  plans  to  use  her  retire- 
ment tf)  devote  more  time  to  her 
duties  as  Selectwoman  in  the 
town  of  Berkeley  and  to  her 
genealogy  research. 


services  coordinator;  Timothy 
Margoupis  Jr.,  maintenance  fore- 
man; Arthur  Mathis,  program  man- 
ager; Allan  McGartland,  mental 
health  coordinator;  Barbara  McAvoy, 
program  manager  specialist; 
Catherine  McCarthy,  fabric  workder. 

John  McEnaney,  program  man- 
ager specialist;  John  McGinn,  pro- 
gram manager;  Elinor  McQuade, 
accountant;  Vishakha  Mehta,  librari- 
an; Elizabeth  Menslage,  administra- 
tive assistant;  Mary  Mercier,  pro- 
gram coordinator;  Marie  Michaud, 
secretary;  Robert  Mielke,  fiscal  offi- 
cer; Carol  Mils,  program  coordina- 
tor; Lina  Minardi,  dining  room  atten- 
dant; Mark  Mitchell,  program  man- 
ager; David  Modzelewski,  program 
manager;  Patricia  Moore,  administra- 
tive assistant;  Paul  Morceau,  super- 
vising program  analyst;  Albert  Morin 
Jr.,  campus  police  chief;  Joanne 
Nolette,  clerk;  Glory  Nteta,  program 
manager;  George  O'Brien,  mental 
health  worker;  Mary  O'Shea,  clerk; 
Annetta  Odoms,  dining  room  atten- 
dant; Rhonda  Oliveira,  program 
manager;  Jomes  Oteri,  patient  care 
reimbursement  investigator;  William 
( Kiimet,  launderer. 

Harry  Patterson,  cook;  Dorothy 
Paul,   program   coordinator;  Jack 


Pearsull,  program  manager;  Joan  Peet,  clinical  specialist;  Carol  Pelcha 
program  manager;  Elaine  Pelletier,  accountant,  Elisa  Pereira,  launderei 
Carole  Persia,  program  manager  specialist;  Beauvil  Pierre-Louis,  janitoi 
Marguerite  Piva,  clerk;  Constance  Proulx,  secretary;  Mary  Reed,  admini' 
trative  assistant;  Carol  Renaud,  program  manager;  Marian  Reynolds,  regis 
tered  nurse;  Bernardine  Ricketts,  facility  service  worker;  Patricia  Rich; 
nursing  instructor;  Joseph  Rousseau,  case  manager;  John  Rowan,  campu 
police  officer;  John  Ryan  Jr.,  volunteer  services  coordinator;  Henreitt 
Rycroft,  registered  nurse. 

Paul  Sallie,  lab  technician;  Antoinette  Sanchez,  clerk;  Mary  Sanforc 
EDP  systems  analyst;  Grace  Scott,  mental  health  coordinator;  Ronal 
Sedlak,  motor  truck  driver;  Mary  Sine,  mental  health  worker;  Valeri 
Smith,  secretary;  Louisa  Solitro,  facility  service  worker;  Paul  Staruski,  syi 
terns  programmer;  Martha  Stavropoulos,  clerk;  Brian  Steel,  cook;  Murra 
Stoloff,  clinical  social  worker;  Eleanor  Sullivan,  program  manager;  Elle 
Sylvia,  accountant;  Virgil  Talbert,  campus  police  officer;  Kam  Tarn,  facil 
ty  service  worker;  Mary  Tarallo,  clerk;  Gail  Tardo,  accountant;  Patrici 
Taylor,  clerk;  Peter  Thomas,  administrator;  Jean  Toussaint,  mental  healt  I 
worker;  Rita  Trombi,  business  management  specialist;  Barbara  Turbid- 
clerk. 

Norma  Vargas,  telephone  operator;  Mary  Vaughan,  fabric  worke- 
Robert  Veracka,  senior  program  specialist;  Sam  Vernon  III,  case  manage- 1 
Lois  Walen,  clerk;  Linda  Wilber,  clerk;  Leslie  Wilkinson,  motor  equipmer 
mechanic;  Anne  Winter,  registered  nurse;  Carolyn  Wlodyka,  dieticiar 
Norma  Young,  administrator;  Rosa  Young,  program  manager;  Josep 
Zygmunt,  maintenance  foreman. 


DMH,  DPH  and  DOI  Commissionerj 
issue  bulletin  to  health  insurers 

A bulletin  reminding  health  insurers  of  their  obligations  to  pro 
vide  mental  health  coverage  under  the  Commonwealth' 
Mental  Health  Parity  Law  was  issued  joindy  by  DMH  Commissione 
Marylou  Sudders,  Public  Health  Commissioner  Howard  K.  Koh,  M.D 
M.P.H.,  and  Insurance  Commissioner  Linda  Ruthardt. 

Prompted  by  a  number  of  consumer  complaints  regarding  menta 
health  coverage  filed  under  the  state's  new  patient  bill  of  rights,  tfo 
three  commissioners  addressed  the  issue  of  access  to  behavioral  healtl 
services  as  required  by  Mental  Health  Parity  and  managed  care  laws 
Of  the  137  times  consumers  requested  Office  of  Patient  Protectioi 
reviews  of  health  plan  denials,  35  were  mental  health  appeals,  the  high 
est  of  any  category. 

"Adequate  access,"  the  commissioners  wrote,  "means  at  a  minimun 
that  the  (provider)  network  contains  all  mandated  provider  types;  tha 
network  providers  offer  the  full  range  of  mandated  services  (parir 
requires  availability  of  a  range  of  outpatient,  intermediate  and  inpa 
tient  treatment);  that  there  are  sufficient  numbers  of  providers  avail 
able  in  the  network  so  that  no  patient  must  wait  a  medically  inappro 
priate  amount  of  time  to  receive  care  for  acute  conditions;  that  care  i 
being  delivered  prompdy  and  appropriately  and  that  insureds  are  beinj 
provided  adequate  access  as  required  by  law;  and  that  provider  direc 
tories  contain  the  names  of  all  behavioral  health  providers  in  the  car 
rier's  network." 

All  licensees  will  be  measured  for  compliance  under  state  certitica 
tion  standards  and  other  laws  including  the  Mental  Health  Parity  Law 
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Get  Ready  For  ExpP&mWourself! 


Blue  Man  Group  will  take 
the  stage  with  young  peo- 
ple from  Department  of  Mental 
Health  programs  in  the  eighth 
annual  Express  Yourself!  perform- 
ance at  the  Shubert  Theatre, 
Tuesday,  May  21,  at  6:45  p.m. 

Established  in  1992,  the  pro- 
gram provides  services  to  more 
than  100  youths  and  is  supported 
by  the  Massachusetts  Cultural 
Council  YouthReach  Initiative 
Program,  Endicott  College, 
Montserrat  College  of  Art,  (osiah 
Spaulding  and  the  Wang  Center  for 
the  Performing  Arts  and  DMH. 


Young  people  from  DMH 
Northeast  Area  programs  including  Solstice, 
Crossroads,  Cornerstones,  Northeast 
Diversion,  High  fields  and  Family  Continuity 
Program  have  been  participating  in  workshops 
for  the  past  eight  months  at  the  Express 
Yourself!  studios  in  Beverly,  polishing  up  their 
acts  under  the  tutelage  of  executive  directors 
Paula  Conrad  and  Stan  Strickland  for  their  big 
night  on  the  Shubert  Theatre  stage. 


The  performance  also  includes  guests  from 
Taunton  Adolescent  Family  Program,  Home 
for  Little  Wanderers-Taunton  IRTP,  Boston 
University  IRTP  and  the  Children's 
Communitv  Support  Collaborative. 

F-xpress  Yourself!  provides  appropriate 
treatment  through  art  therapy  to  DMH  stu- 


dents, who  realize  clinical  benefit 
in  their  natural  self-expression  and 
creativity.  Students  experience  both 
the  group  process  and  individual 
learning  style  on  the  restorative 
road  to  mental  health. 

"Having  Blue  Man  Group  per- 
form in  this  year's  Express 
Yourself!  production  is  a  great 
thrill  for  our  talented  group  of 
kids,"  said  Commissioner  Marylou 
Sudders.  "Paula  and  Stan  tap  the 
creativity  of  these  young  people 
and  give  them  hope  in  their  treat- 
ment and  recovery." 

Express  Yourself!  at  the 
Shubert  is  one  of  a  wide  range  of 
events  scheduled  through  May  for  Mental 
Health  Awareness  Month.  Some  others  are: 

The  Lynn  Public  Library  will  host  an  art 
show  through  May  31  with  a  reception  on 
May  17  from  1:30  to  3  p.m.  Works  on  display 
are  by  clients,  providers  and  staff  of  the  Lynn 
mental  health  communitv. 

Mental  Health  Month  —  continued  on  back 


New  Blue  Cross  Blue  Shield  Foundation  Grant  Will  Fund  Children's  Mental  Health 


The  Department  of  Mental  Health  and 
Commissioner  Marylou  Sudders  were  instru- 
mental in  developing  guidelines  for  a  new 
children's  mental  health  grant  program  fund- 
ed by  the  Blue  Cross  Blue  Shield  Foundation. 

Called  Building  Bridges  in  Children's  Mental 
Health,  the  program  is  seeking  to  fund  collab- 
orative programs  that  will  improve  access  to 


mental  health  services  for  low-income,  unin- 
sured or  underinsured  children  and  provide 
support  for  their  families. 

"The  Blue  Cross  Blue  Shield  Foundation 
has  come  forth  with  a  generous  and  critical 
new  resource  for  mental  health  services  for 
children  and  their  families,"  said 
Commissioner  Sudders.  "Barriers  to  care  for 


children  prevent  at  least  70  percent  of  those 
in  need  from  receiving  any  services.  Blue 
Cross  Blue  Shield  is  showing  how  we  can 
bridge  that  gap." 

Building  Bridges  will  focus  on  access-to-care 
issues,  caused  largely  by  a  fragmented  and 
complex  delivery  system.  Navigating  the  sys- 

GRANT  —  CONTINUED  ON  BACK 


Mental  Health  Month  —  continued  from  the  front 

The  DMH  Haverhill/Newburyport  Site  will  host  its  annual  walk  for 
mental  health  awareness  on  May  12,  9  a.m.  to  2  p.m. 

Greater  Lowell  Behavioral  Health  Association  will  sponsor  its 
Mental  Health  Fair  on  May  17  featuring  local  providers,  consumers,  and 
community  members  at  Lowell  General  Hospital 

Point  After  Club,  43  Jackson  St.,  Lawrence,  will  host  an  appreciation 
night  on  May  23  to  recognize  the  work  of  family,  friends,  employees, 
employers  and  members  of  the  community  for  people  with  mental  ill- 
ness. 

On  May  22,  from  1  to  4  p.m.,  The  Bridge  of  Central  Mass.  will  host 
"Anxiety  Awareness  Day"  at  the  Southbridge  Public  Library. 

Riverside  Community  Care  Crossroads  Clubhouse  in  Hopedale  has 
a  number  of  events  planned  including  the  re-dedication  of  a  memorial 
garden  to  remember  those  who  have  paved  the  way  and  those  who  have 
passed  away.  May  13  through  17  is  Expression  Week  at  Crossroads  with 
poetry  jams  and  short  story  readings.  Crossroads  Clubhouse  will  cap 
May  is  Mental  Health  Month  with  a  "Celebration  of  Life,"  May  28 
through  31,  culminating  in  an  evening  dance  party  to  celebrate  the  club- 
house's many  accomplishments  in  raising  awareness  about  mental  ill- 
ness. 

A  jointly  sponsored  set  of  events  by  the  DMH  Worcester  Site 
Office,  Community  Healthlink  and  Genesis  Clubhouse  will  focus  on 
enhancing  public  awareness  of  day  service  programs  in  the  Worcester 
area.  Community  Healthlink  will  hold  an  open  house  on  May  16  from 


"Canvassing  the  Neighborhood" 


Richard  (2002) 
by  Amy  Smith 


Webster  House  Gallery 

is  hosting  its  Spring 
Art  Show  now  through 

July  4,  2002.  On 
exhibit  are  works  cre- 
ated by  artists  with 
disabilities. 

Located  at  20  Webster 
Place  in  Brookline,  Webster 

House  is  a  psychiatric 
rehabilitation  program  of 
Vinfen,  a  Cambridge-based 
nonprofit  human  services 
provider. 

For  more  info  about 
the  Spring  Art  Show, 
call 

Webster  House  Gallery 
at 

61 7-739-5461 


TEENS  CITED  FOR  CREATIVE  PUBLIC  SERVICE  AD 


Teen  members  of  the  Worcester 
Communities  of  Care  youth  group 
were  cited  by  Governor  Jane  Swift 
and  Commissioner  Marylou  Sudders 
for  their  efforts  in  raising  awareness 
about  mental  illness  among  their 
peers. 

To  make  other  teens  aware  that 
they  were  not  alone  with  their  prob- 
lems and  that  help  is  available,  the 
youth  group  members  invited  Matty 
Blake,  afternoon  DJ  for  radio  station 
WAAF,  to  Worcester  and  shared 
their  vision  with  him.  After  hours  of 
brainstorming,  Matty  brought  the 
teens  to  the  WAAF  studios  to  record 
the  first  of  two  public  service 


announcements  for  mental  illness 
awareness  among  teens.  The  ads  will 
air  soon  on  WAAF. 

Youth  group  members  receiving 
citations  are  Thomas  G.  Farrow, 
Lukas  Cavallini,  Jennifer  Sterns, 
Ashley  White,  Mark  Carey,  Zach 
Bremer,  Molly  Geier  and  Steven 
Rango. 

"These  young  people  showed 
not  only  inventiveness  and  imagina- 
tion in  creating  this  public  service 
add,  but  also  commitment  and  car- 
ing for  their  peers  who  may  need 
help,"  said  Commissioner  Sudders. 
"We  are  all  very  grateful." 


4  to  7  p.m.  for  its  supported  employment,  education  and  day  rehabili- 
tation programs.  Both  events  will  feature  a  free  light  dinner  and  repre- 
sentatives from  the  Social  Security  Administration,  MassHealth  and 
DMH  will  be  on  hand. 

Pathways  Day  Treatment  program  will  hold  its  annual  "May  is 
Mental  Health  Month  Art  Show"  outdoors  this  year,  weather  permit- 
ting, in  the  park  across  the  street  from  the  Taunton  City  Hall  on  May 
22  from  10  a.m.  to  3  p.m. 

Throughout  the  month  of  May,  the  Television  Work  Group  spon- 
sored by  clients  from  Community  Counseling  of  Bristol  County  in 
Taunton  will  highlight  Mental  Health  Awareness  Month  on  its  weekly 
local  cable  program  in  Taunton  and  North  Attleboro  on  Fridays  at  6 
p.m.  and  Sundays  at  5:30  p.m. 

The  DMH  Brockton  Multi-Service  Center  will  hold  ceremonies  on 
May  29,  dedicating  trees  planted  on  the  Center's  grounds  in  memory  of 
several  NAMI  and  DMH  Site  Board  members  who  recently  passed 
away. 


Grant  —  continued  from  the  front 

tern  is  often  a  daunting  task  for  families  seeking  care  and  weaving  differ- 
ent systems  together  to  meet  their  child's  needs.  The  goal  is  to  encour- 
age linkages  among  the  various  service  providers,  such  as  pediatricians, 
schools,  social  service  and  early  intervention  programs  for  early  detec- 
tion and  reduce  the  need  for  emergency  intervention. 

BCBS  Foundation  is  in  the  process  of  inviting  proposals  and  will 
award  three-year  grants  in  September  2002  for  up  to  $25,000  for  year  one 
planning  and  up  to  $50,000  for  the  next  two  consecutive  years  for  imple- 
mentation. Collaboration  across  systems  is  a  key  criteria.  Partnerships 
between  community  mental  health  centers,  pediatric  practices  and  public 
schools  for  mental  health  screening,  assessment  and  referral  would  be 
one  example. 

For  more  information,  contact  the  Blue  Cross  Blue  Shield 
Foundation  of  Massachusetts  at  617-246-3744. 
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House  Restores 
$45  million  to 
FY  2003  Budget 

Mental  Health  comes  first 
in  House  budget  debate 


The  House  of  Representatives  recently 
restored  $46,608,848  to  the  Department's 
FY  2003  budget  proposed  by  House  Ways 
and  Means  in  unprecedented  action  that 
took  up  mental  health  funding  before  any 
other  issue  in  the  House  budget  debate. 

"This  vote  was  historic  in  that  House 
members  began  —  not  ended  —  their 
budget  process  by  restoring  these  funds," 
said  Commissioner  Marylou  Sudders. 
"The  symbolism  is  powerful:  It  means 
that  by  being  first,  funding  for  children, 
adolescents  and  adults  with  serious  mental 
illness  can  never  be  last  again.  We  are 
grateful  for  this  bold  acknowledgement  of 
our  most  vulnerable  citizens  by  House 
members." 

The  budget  process  continues  as  the 
Senate  develops  its  funding  recommenda- 
tions for  FY  2003.  While  the  House  unan- 
imously passed  amendments  that  restored 
a  significant  amount  of  the  reductions 
made  by  House  Ways  and  Means,  the 
Department's  FY  2003  House  budget, 
however,  is  $12.8  million  short  of  main- 
taining existing  levels  of  services. 

Among  the  services  impacted  by  this 
shortfall  are:  the  loss  of  housing  subsidies 
for  328  individuals  with  serious  mental  ill- 
ness; an  1 1  percent  reduction  in  school- 
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Dignity 
in  life... 

AND 
DEATH 


Photos  courtesy  of  Tom  Tagan/DMH  Northeast  Area 


Restoration  of  the  Danvers  State 
Hospital  Cemetery  is  moving  forward 
as  a  number  of  individual  granite  markers 
have  been  set  this  spring,  with  a  target  com- 
pletion date  of  )une  and  plans  for  a  formal 
dedication  ceremi  >n\  in  the  fall. 

"It  is  gratifying  to  see  this  project  come  to 
fruition,"  said  Commissioner  Marylou 
Sudders.  "The  individuals  interred  at  Danvers 
were  often  abandoned  in  life,  but  remember- 
ing them  in  death  is  an  appropriate  way  to 
right  an  historic  wrong  and  I  credit  the 
Danvers  State  Memorial  Committee  for 
spearheading  this  project." 


Above  photo  shows  one  of 
the  larger  markers  containing 
the  names  of  individuals 
interred  at  Danvers  along 
with  their  names,  dates  of 
birth  and  death.  At  right  is  the 
newly  installed  granite  bench 
memorializing  Marie  Baiter, 
author  of  "Nobody's  Child" 
and  a  founding  member  of 
the  Danvers  State  Memorial 
Committee. 


The  gt m\  es  i  if  abi  ait  670  patients  are  locat- 
ed on  the  hospital  grounds  with  about  600 
identified  by  name.  Of  those,  about  350  indi- 
vidual grave  numbers  have  been  matched, 
carefully  restored  and  put  in  place.  For  the 
remaining  individuals,  the  Committee  chose 
to  place  three  larger  granite  monuments  in 
the  center  of  the  cemetery  with  a  bronze 
plaque  listing  the  individuals'  names,  dates  of 
birth  and  death.  Another  burial  ground  at  the 
Middleton  Hospital  Cemetery  contains  93 
grave  markers,  84  of  w  hich  have  been  identi- 
fied. A  similar  monument  with  a  bronze 
plaque  will  be  erected  there  as  well. 


Remembering  Vartan  Artinian 


The  Department  of  Mental  Health  has 
lost  a  dear  friend  and  colleague  with  the 
recent  passing  of  Vartan  Artinian,  Human 
Rights  Officer  at  the  Hathorne  Unit  of 
Tewksbury  Hospital. 

"Vartan  Artinian  was  an  inspiration  to 
man}-,  as  a  strong  advocate  for  clients'  rights 
and  as  teacher,  friend  and  mentor  to  many," 
said  Commissioner  Marylou  Sudders.  "His 
presence  and  wise  counsel  will  be  great!} 
missed." 

When  he  joined  the  Department  of 
Mental  Health  in  1985,  Vartan  brought  with 
him  a  wealth  of  experience  and  education. 
He  received  his  divinity  training  in  Syria 
before  moving  to  the  United  States,  and  for 
a  number  of  years,  served  as  an  assistant 
pastor  of  his  church.  He  received  his  bache- 
lor's degree  from  Yale  University  and  later, 
his  Ph.D.  from  Brandeis  University;  after 
which  he  taught  for  a  number  of  years  at 
both  Harvard  University  and  the  University 
of  Massachusetts  in  Amherst. 

This  deeply  spiritual,  wise  and  learned 
man,  however,  was  very  humble  and  left  aca- 
demia  in  search  of  "more  meaningful  work 
—  to  help  others,"  as  he  told  his  wife, 
Evelyn.  Vartan  came  to  Central  Office  in 
1986  where  he  worked  as  a  human  rights 
specialist,  training  staff  statewide  on  new 
regulations  related  to  the  human  rights  of 
clients.  He  then  served  at  Danvers  State 
Hospital  and  later  at  Tewksbury  Hospital  as 
Human  Rights  Officer  from  1990  until  his 
passing. 

Said  Deputy  Commissioner  of  Clinical 
and  Professional  Services  Ken  Duckworth, 
M.D.,  "Vartan  personified  all  the  best  of 
what  we're  about  in  the  Department.  He  was 


a  humble  and  quiet,  a  deep  and  brilliant 
presence." 

Those  at  Tewksbury  Hospital  and  the 
North  East  Area  remember  his  compassion 
and  kindness.  North  East  Area  Medical 
Director  Jeff  Simmons,  M.D.,  describes 
Vartan  as  one  who  "exemplified  the 
thoughtfulness,  wisdom,  determination  and 
good  will  that  are  the  essence  of  the  Human 
Rights  Officer  at  DMH.  He  was  determined 
and  resourceful  and  a  trusted  advisor  and 
friend." 

Friends  at  Tewksbury  Hospital  describe 
Vartan  as  "a  true  diplomat.  He'll  be  remem- 
bered as  someone  who  always  finds  the  pos- 
itive aspects  of  a  situation.  He  was  a  man  or 
conviction  and  strong  opinions,  yet  he 
would  only  share  his  opinions  when  asked  to 
do  so,  unless  it  involved  a  patient's  rights. 
The  interesting  thing  about  Vartan  is  that  he 
was  like  some  of  those  celebrity  types  that 
people  know  by  one  name  —  Vartan.  Some 
people  didn't  know  he  was  Dr.  Vartan 
Artinian,  and  others  didn't  know  his  last 
name,  but  everyone  knew  Vartan  and  that  he 
was  the  Human  Rights  person." 

Vartan  was  held  in  the  highest  esteem  bv 
all  his  colleagues,  sometimes  reminding  us  of 
his  straightforward  philosophy:  "Be  hard  on 
the  issues,  but  soft  on  the  people."  Over  the 
years,  Vartan  supported  his  colleagues  and 
worked  closely  with  them  to  tackle  complex 
issues  in  support  of  the  continuous  develop- 
ment and  improvement  or  the  Department's 
Human  Rights  program.  Others  looked  to 
him  for  words  of  encouragement  and  found 
his  positive  outlook  uplifting.  His  eloquence 
and  politeness  are  qualities  that  no  one  who 
knew  him  will  ever  forget  —  a  gentleman 
and  gentle  man  in  the  truest  sense. 


DMH  Receives  Affirmative  Market  Recognition  Awards 


The  Department  of  Mental  Health,  under  the 
Executive  Office  of  Health  and  Human  Services, 
was  recognized  by  Governor  Jane  Swift  at  the 
Governor's  Second  Annual  Affirmative  Market 
Recognition  Day  on  May  15  during  ceremonies  at 
the  State  House. 

The  Department  of  Mental  Health  received  the 
following  awards: 

-f  FY  21  Mil  Benchmark  Achievement  Award  in 
which  the  Department  projected  an  increase  in  FY 
2001  M/W'BF.  benchmarks  and  met  or  exceeded 
established  benchmarks. 


4-  Affirmative  Market  Program  Coordinators 
Recognition  Award  to  Marilyn  A.  (Harrington. 

A  special  Award  from  Governor  Swift  also  to 
Marilyn  A.  (Harrington  in  recognition  of  her  dedica- 
tion to  the  AMP  program  during  her  time  as  an 
AMP  coordinator. 

"Our  heartfelt  congratulations  go  to  Marilyn 
(  .irnngton,"  said  Commissioner  Marylou  Sudders. 
"Her  commitment  to  an  equal  opportunity  work- 
place and  the  Affirmative  Market  Program  spans  25 
years  of  dedicated  service  and  no  one  is  more 
deserving  of  this  recognition." 


DMH,  DPH  Hold 
Suicide  Prevention 
Forums  Statewide 

The  Massachusetts  Suicide  Prevention 
Working  Group  wrapped  up  a  series  of  forums 
held  statewide  last  month  to  hear  public  com- 
ment on  the  draft  of  the  group's  Statewide 

Strategic  Plan  for  Suicide  Prevention. 

Work  on  the  plan  began  a  year  ago  in 
response  to  Surgeon  General  David  Satcher's 
/  999  Call  to  Action  to  Prevent  Suicide,  a  seminal 
report  sounding  the  first  alarm  that  suicide  is  a 
leading  cause  of  death  nationally  and  in 
Massachusetts.  The  Suicide  Prevention 
Working  Group  is  co-chaired  by  Greg  Miller, 
Executive  Director,  Samaritans  of  Merrimack 
Valley,  and  Ramya  Sundararaman  of  the 
Department  of  Public  Health,  and  consists  of 
about  60  individuals  representing  nearly  every 
state  agency. 

The  forums  were  held  in  Worcester, 
Haverhill,  Northampton,  Jamaica  Plain, 
Plymouth  and  Leominster  and  attracted  broad- 
ranged  attendance  of  community  leaders, 
health  care  providers,  educators,  public  safety 
personnel  and  elected  officials.  The  Working 
Group  will  now  incorporate  the  public  com- 
ment into  Statewide  Suicide  Prevention  Plan, 
targeting  this  fall  for  approval  by  participating 
state  agencies.  The  final  document  will  then  be 
presented  to  the  Legislature  for  approval. 

"Since  suicide  prevention  is  a  multi-dimen- 
sional issue,  the  idea  is  to  have  a  working,  living 
document  that  can  be  weaved  into  other  exist- 
ing prevention  programs  like  drug  prevention 
and  elder  care,"  Miller  said. 

The  draft  Strategic  Plan  for  Suicide  Prevention 
can  be  viewed  on  the  Web  at  www.violencepre- 
vention.com/events. 


Budget 
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based  mental  health  services;  the  elimina- 
tion of  residential  services  for  96  adults 
and  formerly  homeless  individuals;  the 
elimination  of  1,340  acute  psychiatric 
inpatient  bed  days  for  287  adults;  the  elim- 
ination of  all  mental  health  services  in 
county  correctional  facilities;  and  the  clo- 
sure of  two  DMH  inpatient  units,  losing  a 
total  of  190  inpatient  beds  and  340  full- 
time  positions  by  2004. 
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Un,vers'ty  of  Massachu^eits 

Commissioner  Sudders  Testifies  B^Bt&fCongress 


Mental  Illness  and  Criming  Justice 


e  know  much  about  how  to  provide  services  for  peo- 
ple with  mental  illness  who  are  at  risk  of  criminal  jus- 
tice involvement,  but  we  face  significant  challenges  in  translating 
all  that  we  know  into  practice.  We  must  overcome  the  conflicts 
and  inconsistencies  inherent  in  fragmented  funding  strategies  at 
national,  state  and  local  levels." 


So  began  testimony  given  last  month  bv  Commissioner 
Man  lou  Sticklers  to  the  U.S.  Senate  Judiciary  Committee,  which 
convened  a  hearing  on  a  432-page  report  released  bv  the  Criminal 
Justice/Mental  Health  Consensus  Project  that  recommends  ways 
to  improve  interaction  and  collaboration  between  the  criminal  jus- 
tice system  and  mental  health  services. 


steering  committee  of  six  national  organizations,  including  the 
National  Association  of  State  Mental  Health  Program  Directors 
(NASMHPD). 

Commissioner  Sudders  testified  as  both  the  Commonwealth's 
mental  health  authority  and  as  a  member  of  the  NASMHPD 
Board,  speaking  on  behalf  of  all  state  mental  health  authorities 
and  presenting  a  national  perspective  regarding  the  urgency  this 
issue  creates  for  states  in  both  criminal  justice  and  mental  health 
systems. 

The  following  are  excerpts  from  Commissioner  Sudders'  testi- 
mony: 


The  Consensus  Project  is  an  unprecedented  national,  two-year 
effort  by  100  criminal  justice  and  mental  health  experts  and  poli- 
cymakers. The  report  offers  recommendations  that  local,  state, 
and  federal  policymakers  and  criminal  justice  and  mental  health 
professionals  can  use  to  improve  the  criminal  justice  system's 
response  to  people  with  mental  illness.  The  effort  was  guided  bv  a 


Our  efforts  must  involve  a  two-pronged  approach.  First,  we  must  prevent 
criminal  justice  involvement  of  people  with  mental  illness  by  diverting  them 
into  community  treatment.  Second,  we  must  meet  the  needs  of  people  with  men- 
tal illness  who  are  returning  to  the  community  from  jail  or  prison.  This 
involves  forging  links  with  jails  and  prisons  to  develop  effective  pre-release 

Testimony  —  continued  on  the  back 


Bon  Appetit:  Healthy  Cooking,  Eating  is  Goal  for  DMH  Clients 


Eating  healthy  can  be  a  challenge  in  our  fast 
food  world,  but  with  a  few  ingredients,  a  little 
coaching  and  some  hands-on  practice,  cooking  up 
nutritious  meals  is  a  piece  of  cake.  DMH  clients 
are  learning  the  basics  in  healthy  cooking  and  eat- 
ing in  a  program  that  grew  out  of  cooking 
demonstrations  by  Larry  Hookey,  DMH  Assistant 
Commissioner  for  AIT,  at  the 
Cambridge/Somerville  Health  Fair  several  years 
ago.  Since  then,  on  a  pilot  basis,  Hookey  has 
taught  health)  cooking  to  groups  of  DMH  clients 

DMH  Assistant  Commissioner  for  AIT  Larry  Hookey,  right,  and  Trish 
Cahill  of  DMH  Cambridge/Somerville  Center,  help  with  the  food  prepa- 
ration for  a  healthy  cooking  class  led  by  Chef  Hookey  and  hosted  by 
the  Cambridge  Rindge  and  Latin  School  Culinary  Arts  Program. 


in  Cambridge.  His  hope,  he  said,  is  that  someday 
the  program,  which  he's  dubbed  "Cook  Healthy, 
Eat  Happy,"  will  be  available  at  sites  statewide. 

Louise  Dussault  of  the  DMH 
Cambridge/Somerville  Center,  said  that  the  class- 
es held  this  past  January  and  February  have  gen- 
erated keen  interest  from  clients.  "We're  still  get- 
ting calls  from  people  who  had  heard  about  the 
program  and  want  to  be  part  of  the  next  session," 
she  said.  "Our  residential  providers  are  also  inter- 
ested in  having  residents  from  group  homes  take 
the  cooking  class  as  a  step  in  preparing  them  for 

Cooking  —  continued  on  the  back 
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Testimony  —  continued  from  the  front 

planning,  including  reinstatement  of  benefits  for  those  who  are  eligible  and  iden- 
tification of  suitable  housing. 

A.ny  systems  approach  must  include  the  integration  of  substance  abuse  and 
addictions  treatment  with  mental  health  interventions.  Co-occurring  illness  must 
be  seen  as  the  expectation,  not  the  exception.  We  know  from  research  that  when 
substance  abuse  coexists  with  mental  illness,  the  risk  of  violence  significantly 
increases. 

We  recognise  that  people  with  mental  illness  will  continue  to  come  into  contact 
with  the  criminal  justice  system.  Therefore,  we  need  to  collaborate  with  law  enforce- 
ment on  training  such  as  that  embodied  in  the  Memphis,  Venn.,  Crisis 
Intervention  Team  model.  In  Massachusetts,  the  Department  provides  court  clin- 
ic services  to  all  juvenile  and  district  (adult)  courts.  These  clinics  function  essen- 
tially as  emergency  services  to  the  district  Court,  performing  evaluations  for  compe- 
tency, criminal  responsibility  and  for  civil  commitment.  Persons  who  are  a  danger 
to  self  or  others  by  reason  of  mental  illness  or  by  reason  of  substance  abuse  can 
be  committed  from  the  court  after  an  evaluation  by  a  designated  forensic  clinician 
and  a  bearing.  Counsel  in  commitment  hearings  are  all  specially  trained  in  men- 
tal health  law. 

For  full  text  of  the  testimony,  go  to  the  DMH  Intranet  Home 
Page  and  click  on  "Testimony  before  U.S.  Senate  Judiciary 
Committee."  The  full  report  is  available  online  at  www.consensus- 
project.org. 


Sexual  Abuse  Task  Force 
to  Hold  Statewide  Hearings 


Governor  Jane  Swift's  Task 
Force  on  Sexual  Assault  and 
Abuse  is  holding  regional  hear- 
ings throughout  the  Common- 
wealth to  gain  an  understanding 
about  the  pervasiveness  of  child 
and  adult  sexual  violence,  barriers 
to  reporting,  issues  concerning 
services  and  access  to  services. 

The  Task  Force  is  seeking  tes- 
timony from  survivors  of  adult 
and  child  sexual  assault  or  abuse; 
families,  friends  and  significant 
others  of  survivors;  rape  crisis 
counselors;  advocates;  communi- 
ty educators;  members  of  the 
medical  community;  law  enforce- 
ment; court  officials  and  staff; 
district  attorneys;  sex  offender 
treatment  programs;  child  sexual 
abuse  experts;  and  concerned  cit- 
izens. 

Hearings  began  in  June  and 


run  through  July.  Upcoming  hear- 
ings are: 

Tuesday,  July  9,  3  to  6  p.m., 

Bridgewater  State  College, 
Council  Chambers,  Rondileau 
Campus  Center. 

Thursday,  July  11,  2  to  5 
p.m..  State  House,  Hearing 
Room  AT,  Boston. 

Tuesday,  July  16, 3  to  6  p.m., 
North  Shore  Community 
College,  MBTA  Conference 
Room,  I  ,\  nn. 

To  pre-register  for  any  of  the 
above  hearings  or  to  send  testi- 
mony, contact  Stephanie  Brown, 
Executive  Office  of  Health  and 
Human  Services,  One  Ashburton 
Place,  Room  1109,  Boston,  MA, 
02108;  or  telephone  617-727- 
7600. 


Raymond  Brien  Remembered 

Raymond  R  Brien,  61,  a  former  associate  commissioner  and  longtime 
DMH  employee  and  leader  in  the  field  of  mental  health  in  Western 
Massachusetts,  passed  away  June  21,  2002.  He  was  president  and  CEO  of 
Mental  Health  and  Substance  Abuse  Services  of  the  Berkshires. 

"The  mental  health  communin-  has  lost  a  great  champion  in  the  belief 
that  people  with  mental  illness  can  live  successfully  and  productively  in 
the  community,"  said  Commissioner  Marylou  Sudders.  "He  will  be  sore- 
ly missed." 

[ames  Duffy,  who  retired  as  Western  Mass.  Area  Director  earlier  this 
year  and  worked  with  Brien  for  many  years,  remembered  him  as  "a  bril- 
liant man  with  the  capability  of  translating  new  ideas  for  everyone  to 
understand.  Ray  Brien  was  the  man  who  invited  me  to  come  to  Western 
Mass.  at  the  time  of  the  landmark  Brewster  Consent  Decree.  He  was  not 
only  my  mentor,  but  also  a  person  who  was  so  far  ahead  of  his  time  in 
his  belief  that  people  with  mental  illness  could  live  their  lives  outside  of 
institutional  care." 

Brien  leaves  his  wife  Patricia;  three  sons,  four  grandsons  and  a  sister. 
The  recipient  of  many  professional  awards,  Brien  will  always  be  remem- 
bered for  his  moral  courage. 


Cooking  —  continued  from  the  front 

mini  independent  and  healthy  living." 

Donations  from  the  Cambridge  Food  Pantry  and  Bread  &  Circus 
helped  stock  the  pantry  and  Chef  Joel  FeGault,  head  of  the  Cambridge 
Rindge  and  Latin  School  culinary  arts  program,  donated  his  time  and  the 
school's  kitchen.  Plans  are  in  the  works  to  hold  at  least  three  six-  to  eight- 
week  classes  in  the  fall  at  Rindge  and  Latin  with  Chef  LeGault  joining 
Hookey  in  teaching. 


DMH,  DMA  Working  Together 
on  Medication  Management  Effort 

With  the  cost  of  psychiatric  medications  exceeding  half  of 
MassHealth's  pharmacy  budget,  the  Department  of  Mental  Health  and  the 
Div  ision  of  Medical  Assistance  are  collaborating  to  identify  prescribing 
practices  among  physicians  that  can  reflect  the  best  clinical  treatments 
while  managing  costs.  Ken  Duckworth,  M.D.,  DMH  Deputy 
Commissioner  for  Clinical  and  Professional  Services,  and  Annette 
Hanson,  M.D,  M.B.A.,  DMA  Medical  Director,  are  leading  a  working 
group  of  experts  in  the  field  who  are  studying,  in  particular,  polypharma- 
cy, the  practice  of  prescribing  more  than  one  medication  at  the  same  time. 

In  a  letter  to  physicians  statewide.  Dr.  Duckworth  and  Dr.  Hanson  said. 
"Our  treatment  interventions  must  reflect  our  best  clinical  practices,  the 
best  scientific  evidence  available  and  the  individualized  needs  of  each 
patient.  Promoting  the  simplification  of  medication  regimens,  maximizing 
the  opportunities  for  the  patient  to  follow  fully  a  course  of  prescribed 
treatment  and  advocating  the  practice  of  evidence-based  medicine  are 
examples  of  ways  in  which  we  recognize  these  principles." 

DMH  and  DMA  have  suggested,  for  example,  that  physicians  reduct 
the  simultaneous  prescribing  of  two  atypical  antipsychotics  for  the  same 
person,  a  common  practice  that  has  no  evidence-based  justification 
Another  example:  reducing  the  use  of  four,  five,  six  and  even  seven  psy 
chiatric  medications.  "These  are  often  co-prescribed  with  medications 
used  for  non-psychiatric  disorders,  setting  the  stage  for  serious  and  pre- 
ventable adverse  interaction,"  Dr.  Duckworth  and  Dr.  Hanson  wrote 
Suggestions  for  improv  ing  prescribing  practices  as  a  way  to  manage  psy 
chiatric  pharmacy  costs  are  welcome  and  can  be  e-mailed  to  psychophar 
mdrugs@nt.dma.state.ma.us. 
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New  Children's  Unit  Opens  at  Lindemann  Center 


The  Department  of  Mental  Health  welcomed  a  new 
16-bed  inpatient  unit  for  children  ages  5  through 
12  at  the  Erich  Lindemann  Mental  Health  Center  in 
Boston  last  month.  Serving  children  from  throughout  the 
Commonwealth,  the  unit  is  located  on  the  fourth  floor  of 
the  Center's  West  Wing,  with  educational  and  other  sup- 
port services  located  on  the  third  floor.  Fresh  air  and  play 
time  have  been  taken  into  consideration  as  well,  with  an 
outdoor  recreational  space  planned  on  the  Merrimac 
Street  side  of  the  Center. 

In  preparation  for  the  new  unit,  Janice  Lebel,  Ph.D., 
Director  of  Program  Management  for  the  Department's 
Division  of  Child  &  Adolescent  Services,  and  Nic 
Scibelli,  Lindemann  Center  Director,  held  a  series  of 
informational  meetings  with  Lindemann  and  Central 
Office  staff,  discussing  plans  for  integrating  the  children, 
their  teachers,   families  and  other  caretakers  into  the 
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Children's  unit  —  continued  on  back 


Ellen  Flowers,  Director  of  Nursing;  Nic  Scibelli,  Center  Director;  and 
Medical  Director,  recently  hosted  a  tour  of  the  new  children's 
Lindemann  Mental  Health  Center  in  Boston. 


Gary  Belkin, 
unit  at  the 


M.D., 
Erich 


Tufts  Awards  Teen  Mental  Health  Grants  to  PAL,  Other  Local  Programs 


The  Parent  Professional  Advocacy  League  (PAL)  was  among  five 
recipients  of  mental  health  grants  awarded  by  Tufts  Health  Plan  last 
month.  Tufts  is  making  $1.5  million  commitment  to  fund  local  pro- 
grams that  provide  mental  health  services  and  resources  to  teenagers 
throughout  the  state. 

Responding  to  the  mental  health  care  crisis  for  teenagers,  Tufts 
established  a  multi-year  funding  initiative  to  increase  supports  for 


Mindy  Mazur,  Lisa  Lambert, 
both  of  PAL;  Harris  Berman, 
M.D.,  Tufts  chief  executive; 
DMH  Chief  of  Staff  Marilyn 
Berner;  Donna  Welles  and 
Carol  Gramm,  both  of  PAL, 
at  the  Tufts  Health  Plan  grant 
award  ceremonies  held  on 
the  Lindemann  Plaza. 


teens  on  the  community  level.  "There  are  manv  obstacles  teenagers 
must  overcome  when  they  are  confronting  mental  health  issues,  not 
the  least  of  which  is  stigma  and  shame  that  often  keeps  them  from 
seeking  treatment,"  said  Commissioner  Marylou  Sudders.  "I  am  grate- 
ful that  Tufts  Health  Plan  recognizes  the  need  and  more  so  bv  fund- 
ing community  programs.  It's  an  important  outreach  to  teenagers." 

PAL  was  awarded  a  Tufts  grant  to  establish  a  statewide  mental 
health  toll-free  phone  line  to  provide  information  and  support  for  par- 
ents of  children  with  mental  health  needs.  Other  recipients  in  this  first 
round  of  Tufts  mental  health  grants  were:  Adolescent  Consultation 
Services  in  Cambridge  for  its  Advocacy  and  Education  Program;  The 
Boston  Arts  Academy  for  early  identification  and  wellness  services  to 
students  and  families;  Family  Services  of  Greater  Boston  for  is 
Adolescent  Transition  Program;  McLean  Hospital  for  the  Response 
Advocacy  for  Life  and  Learning  in  Youth  Program;  and  Residential 
Care  Consortium  of  Fall  River  for  the  Katie  Brown  Education 
Program  in  the  Fall  River  Public  School  System. 


Children's  unit  —  continued  from  the  front 

Lindemann  community.  The  Lindemann  Center  children's 
unit  will  replace  the  privately-run  Special  Care  Unit  for- 
merly located  at  Westwood  Lodge. 

"The  decision  to  house  the  children's  unit  at 
Lindemann  and  to  staff  it  with  state  employees  was  based 
upon  my  commitment  to  providing  high  quality  care  for 
the  Department's  youngest  charges,"  said  Commissioner 
Marylou  Sudders.  Among  the  many  improvements  antici- 
pated is  a  strong  liaison  with  Massachusetts  General 
Hospital,  which  will  provide  psychiatric  and  psychological 
services  at  the  unit,  as  well  as  convenient  access  to  public 
transportation,  enabling  families  to  visit  and  participate  in 
their  child's  treatment  and  recovery  process. 

The  space  was  modified  to  accommodate  the  young 
clientele  and  includes  classrooms,  living  quarters  and 
recreational  facilities  appropriate  for  the  age  group. 
Historically,  the  Lindemann  had  housed  several  children's 
programs  and  Scibelli  said  that  he  was  happy  to  have  chil- 
dren back  within  its  walls. 

Scibelli  extended  appreciation  to  a  number  of  individu- 
als who  helped  in  the  transition  including  Ellen  Flowers, 
Director  of  Nursing;  Dr.  Gary  Belkin,  Medical  Director; 
Brooke  Doyle,  Inpatient  Service  Coordinator;  Jim 
Cooney,  Director  of  Social  Work;  Joel  Beason,  Director 
of  Core  Services;  Deputy  Commissioner  Jeff  McCue; 
staff  of  the  Department's  child/adolescent  division  led 
by  Assistant  Commissioner  Joan  Mikula  and  Janice  Lebel; 
and  Marty  Crowe  and  Bill  Corliss  who  worked  with  Joel 
Beason  to  oversee  space  modifications  on  the  new  unit. 


The 


MICHAEL  DALTG. 

Art  Exhibition 


The  Genesis  Club  is  hosting  an  exhibit 
of  the  exceptional  works  of  club  member 
Michael  Daltorio  and  other  talented  visual  artists. 

More  than  40  pieces  will  be  on  display  through 
August  18,  2002 
at  the  Italian  American  Cultural  Center 
28  Mulberry  Street 
Worcester 


DMH  People....  I 

Gerald  McCullough,  a  civil  engineer  in  Central  Office,  was 
among  state  employees  recognized  at  a  recent  Suggestion  Awards 
Initiative  ceremony  at  the  State  House.  McCullough,  along  with  four 
other  state  employees  with  the  Department  of  Housing  and 
Community  Development,  the  Department  of  Transitional 
Assistance  and  the  Division  of  Professional  Licensure,  received  a 
cash  award  for  creating  the  "Commuter  Pass  Program."  Acting  on 
their  suggestion,  the  Human  Resources  Division  implemented  the 
group's  idea  in  October  2000,  allowing  tax-free  deductions  for  com- 
muting expenses  up  to  $65  per  month,  saving  the  Commonwealth 
more  than  557,000  annually  in  payroll  taxes.  Great  job,  Gerald  and 
team! 

Louise  Carcione,  Metro  Boston  Area  Emergency  Management 
Coordinator,  was  this  year's  recipient  of  the  American  Red  Cross  of 
Massachusetts  Bay  Clara  Barton  Humanitarian  Award  for  her  tireless 
work  in  the  wake  of  the  September  1 1  terrorist  attacks.  For  nine  days 
immediately  following  the  airline  crashes  into  the  World  Trade 
Center,  Louise  worked  15-hour  days  at  Logan  International  Airport's 
Family  Assistance  Center,  staffing  and  coordinating  volunteers  and 
comforting  those  bereaved,  traumatized  and  displaced  by  the  horri- 
fying events  of  that  day.  To  this  day,  Louise  continues  to  work  with 
those  affected  by  the  tragedy.  The  Department  is  grateful  for  her 
strength  and  commitment. 

F.rich  Lindemann  Communitv  Mental  Health  Center  Associate 
Center  Director  Rosalind  Simon  was  presented  with  an 
Outstanding  Member  Award  by  the  Downtown  North  Associadon  at 
the  group's  recent  10th  annual  awards  dinner  and  ceremonies.  She 
wras  recognized  for  organizing  a  neighborhood  clean-up  in  obser- 
vance of  May  is  Mental  Health  Month.  Congratulations,  Rosalind! 

Irene  Roche,  a  parent  partner  with  the  Wayside  Youth  and  Family 
Support  Network  for  the  Metro  Suburban  Area,  was  awarded  The 
Boston  Parents'  Paper's  2002  Family  Advocate  Award.  Each  year,  the 
publication  honors  people  and  organizations  that  make  a  difference 
in  the  lives  of  Massachusetts  families.  Roche,  the  mother  of  a  men- 
tally disabled  child,  is  a  parent  partner  with  the  Network,  assigned  to 
the  DMH-DSS  Collaborative  Assessment  Program.  Parent  partners 
assist  parents  in  navigating  health  insurance,  legal  issues  and  other 
referral  sources.  Irene  Roche  is  a  tireless  and  enthusiastic  advocate 
who  provides  the  kind  of  informational  and  emotional  support  to 
parents  that  can  only  come  from  someone  who  has  been  in  the  same 
situation.  Our  heartfelt  congratulations  to  Irene. 


New  Freedom  Commission 
on  Mental  Health  Launches  Web  Site 

Visit  the  President's  New1  Freedom  Commission  on  Mental  Health 

online  at  www.MentalHealthCommission.gov 

The  Web  site  allows  visitors  to  follow  the  progress  of  this  first  con 
prehensive  study  of  the  nation's  public  and  private  mental  health  servic[ 
delivery  system  in  nearly  25  years.  The  hope  is  that  the  site  will  encou 
age  broad  participation,  solicit  public  comment  and  provide  informatioj 
on  the  Commission's  work.  Included  on  the  site  are  the  Commission 
missK  m,  biographies  of  the  leadership  and  the  schedule  of  meetings  ami 
the  next  year. 
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Sept.  11th:  We  All  Need  Time  to  Grieve  and  Heal 


By  Marylou  Sudders,  ACSW 
and 

Ken  Duckworth,  M.D. 

"\\  ill  we  ever  be  normal  again?"  Professionally  and  personally,  we  are 
struck  that  many  of  us,  one  year  alter  Sept.  1 1  th,  have  difficulty  placing 
this  national  tragedy  in  any  "normal"  context.  This  is  natural.  The  events 
of  that  day  were  S(  >  extraordinary  and  terrifying  that  there  is  no  reason- 
able context,  the  framework  is  fraught  with  questions  no  one  can  answer. 
Yet,  evidence  is  building  that  Sept.  11th  caused  widespread  emotional 
and  psychological  suffering. 

( )ne  man  who  lost  colleagues  in  New  York  City  and  witnessed  the 
World  Trade  Center  towers  crumble  from  nearby  said  he  feels  like  the 
event  happened  20  years  ago.  His  wife,  who  that  day  phoned  frantically 
in  search  of  him  knowing  he  was  nearby  the  site,  says  she  feels  it  hap- 
pened just  days  ago,  that  images  in  her  mind  are  fresh  and  vivid.  This 
wide  swing  of  reaction  and  memory  is  a  normal  response  when  trau- 
matic events  overload  our  emotional  and  cognitive  circuitry. 

Post-traumatic  stress  disorder  (PTSD)  is  often  what  follows  when 
trauma  occurs.  As  our  bodies  try  to  ward  off  the  shock,  our  minds  are 
overwhelmed  with  intrusive  images,  flashbacks  and  intense  dreams, 
much  like  watching  an  unedited  movie.  Feeling  cut  off  from  the  experi- 
ence, jumpiness  and  hvpervigilance  are  also  characteristics  of  PTSD.  Re- 
experiencing  the  trauma  can  be  caused  by  a  "trigger"  —  in  other  words, 


another  event,  image  or  reminder  that  sets  off  one's  original  reaction. 
The  sound  of  helicopters,  for  example,  can  be  a  trigger  for  a  Vietnam 
veteran  who  was  shot  down  in  combat.  On  the  other  hand,  people  can 
learn  what  re-awakens  the  psychic  jolt  of  extreme  experiences  and  plan 
contact  with  them  only  under  certain  circumstances. 

Anniversaries  of  traumatic  events  are  triggers  that  can  and  cannot  be 
controlled.  This  is  obviously  true  of  Sept.  1 1th  as  it  is  of  other  anniver- 
sary dates  such  as  birthdays  or  wedding  anniversaries  that  have  meaning 
and  remind  everyone  in  every  way  that  a  lost  loved  one  is  truly  gone.  At 
every  turn  these  past  weeks,  we  have  been  faced  with  reminders  of  Sept. 
11th,  activating  our  reaction  to  an  extreme  tragedy.  Attempting  to  place 
it  into  context  begs  the  question,  "Are  we  back  to  normal  yet?"  To 
appropriately  memorialize  the  victims,  console  their  families  and  loved 
ones  and  acknowledge  our  solidarity  as  a  nation,  many  ceremonies,  vig- 
ils and  services  occurred  and  will  continue  to  take  place  in  the  coming 
months.  Media  coverage  of  Sept.  1 1th  observances  is  intense  and  floods 
our  senses.  Paradoxically,  the  observances  are  necessary  to  the  healing 
process  of  America  as  a  nation,  but  may  be  more  complicated  individu- 
ally. 

Dealing  with  anniversaries  is  a  tricky  prospect  —  we  are  often  sur- 
prised by  their  power.  The  time  of  year,  type  of  day  and  set  of  circum- 
stances all  provide  our  bodies  and  minds  with  a  stimuli  that  re-awakens 
our  former  experience.  For  many  people,  Sept.  11th  is  a  day  of  mourn- 

SEPT.  llTH  —  CONTINUED  ON  BACK 


Cause  for  Celebration 


HO' 


Restoration  of  the  Danvers  State  Ho'spitalQgi 
Cemetery  is  complete.  The  project,  led  bv 
rhg.P -invars  Stat:.-  Menu  .rial  Committee, 
appropriately  memorializes  more  than  9>7.(  I 
patients  interred  on  the  hospital  grounds. 
The  Memorial  Committee  will  host  dedica- 
tion ceremonies  Wednesday,  Sept.  25,  at 
10:30  a.m.  at  the  site.  Photos  here  show 
several  larger  memorials.  Another  35(1  indi- 
vidual grave  numbers  were  matched,  care- 
fully restored  and  put  in  place.  For  more 
information,  visit  www.dsmc.info. 


Sept.  11th  —  continued  from  the  front 

ing  and  remembrance;  for  others,  a  day  for  maximal  self-care.  For  those 
traumatized  by  Sept.  1 1  th,  our  best  advice  is  limit  television  time.  The 
Journal  of  the  American  Medical  Association  recendv  published  results  of  a 
first  national  study  that  showed  Americans  who  watched  coundess 
hours  of  television  after  the  terrorist  attacks  were  psychologically  dis- 
tressed and  probably  suffered  from  PTSD.  We  are  naturally  insatiable  for 
information  as  a  way  to  master  difficult  things,  but  as  in  everything  else, 
moderation  is  key. 

Anniversaries  of  traumatic  events  can  often  lose  their  bite,  becoming 
less  powerful  over  time.  We  may  re-experience  the  same  pain  and  suf- 
fering we  felt  a  year  ago,  but  we  can  also  use  the  same  strategies  to  deal 
with  our  feelings.  Our  sense  of  safety,  our  assumption  of  invulnerabili- 
ty may  still  be  compromised.  We  may  respond  with  pain,  rage,  distress, 
numbness,  sadness  and  despair  all  over  again.  We  can  have  difficulty 
concentrating  or  sleeping. 

But  we  are  resilient  and  we  can  cope. 

Don't  be  afraid  of  calling  on  mental  health  professionals  if  you  feel 
you  are  in  crisis.  Be  active,  talk  to  your  family,  use  your  faith,  loved  ones 
and  friends  —  hug  them  and  hold  them  close.  Children  are  not  immune 
to  Sept.  1 1th.  Remember  that  kids  use  play  and  action  more  than  words. 
Mastery  of  trauma  has  many  forms.  Know  your  kids  mav  show  some 
distress  in  their  own  ways.  Share  your  feelings  and  give  yourself  permis- 
sion to  feel  out  of  sorts,  nervous  or  blue.  And  most  importandy,  give 
yourself  time  to  grieve  and  heal. 


DMH  Finalizes  CORI  Regulations 

The  Department  of  Mental  Health  recently  issued,  in  final  form,  new 
regulations,  104  CMR  34.00,  Criminal  Offender  Record  Checks  (CORI), 
which  revise  and  codify  prior  policy  that  requires  the  Department  and  ven- 
dors to  conduct  criminal  offender  record  checks  on  prospective  employees 
and  volunteers. 

With  the  Executive  Office  of  Health  and  Human  Services  and  other 
human  service  agencies,  DMH  has  finalized  the  emergency  CORI  regula- 
tions issued  last  year.  Major  features  include: 

•  A  category  of  crimes  (Table  A)  creates  a  "lifetime  presump- 
tive disqualification"  from  employment.  This  can  be  rebutted  only  if 
a  criminal  justice  official  familiar  with  the  candidate  or  a  qualified 
mental  health  professional  with  specified  background  and  who  has 
not  treated  the  individual,  assesses  him  or  her  and  determines  that 
the  candidate  does  not  present  a  risk  to  clients  in  the  position  being 
sought.  The  assessment  must  be  paid  for  by  the  hiring  authority.  The 
final  regulations  permit  the  qualified  mental  health  protessional  to  be 
employed  by  the  agency  or  vendor. 

•  For  candidates  who  obtain  such  a  determination  as  well  as 
for  those  with  a  record  of  any  crime  in  Tables  B  and  C,  the  hiring 
authority  must  conduct  a  "discretionary  disqualification"  review  to 
determin<  the  candidate's  appropriateness  tor  hire. 

•  If  the  hiring  authority  wants  to  hire  an  individual  atter  such 
review,  it  must  immediately  provide  written  documentation  of  the 
rationale  to  the  Department.  In  the  case  of  individuals  with  crimes 
in  Tables  A  and  B,  the  Commissioner  has  5  days  in  which  to  disap- 
prove. 

The  Department  will  be  developing  forms  and  contact  information  for 
these  final  regulations,  which  will  be  distributed  and  posted  on  the 
Department's  Web  site  along  with  the  regulations. 


Campaign  Guidelines 
for  Public  Employees 

With  state  primaries  and  the  November  election  fast  approaching, 
public  employees  who  are  currently  involved  in  a  political  campaign 
or  who  are  planning  on  becoming  involved  in  a  political  campaign 
should  be  aware  of  state  laws  that  govern  this  activity. 

Please  take  a  moment  to  review  the  following  fact  sheet  "Public 
Employees  and  Campaigns,"  published  by  the  Office  for  Campaign 
and  Political  Finance  and  available  online  at 

http://www.state.ma.us/ocpf/guides/pelpage.pdf 

Additional  information  may  also  be  found  at  the  following  links 
and  contain  details  that  should  answer  any  questions.  Contact  the 
DM1 1  Legal  Div  ision  tor  particular  questions  or  concerns. 

Office  of  Campaign  and  Political  Finance  Website 
http://www.state.ma.us/  ocpf/ 

Office  of  Campaign  and  Political  Finance  Legal  Homepage: 
http:/ /u'ww.state.ma.us/ocpf/homepage_legal.htm 
M.G.L.  c.  55,  §  13  (prohibition  against  political  fundraising  by  pub- 
lic employees): 

http:/ /www.state.ma.us/ocpf/chap55/55sL3.htm 
M.G.L.  c.  55,  §  14  (no  political  fundraising  in  public  buildings): 
http:/ / www.state.ma.us/ ocpf/ chap55/ 55s  1 4.htm 
"Public  Employees,  Public  Resources  and  Political  Campaigns," 
the  Campaign  Finance  Guide: 

http:/ /www.state.ma.us/ocpf/guides/pubemp02.pdf 
Interpretive  Bulletins  addressing  issues  related  to  public  resources, 
public  employees  and  political  campaigns: 

http:/ /  www.state.ma.us/ ocpf/ ao/IB-91-01  .pdf 
http://www.state.ma.us/ocpf/ao/IB-92-01  .pdf 
http://www.state.ma.us/ocpf/ao/IB-92-02.pdf 

Access  other  Advisory  Opinions  on  OCPF's  Legal  Homepage, 
click  on  the  appropriate  links  to  view  Advisory  Opinions  by  keyword 
and  then  scroll  down  to  select  the  entries  under  "Public  Buildings," 
"Public  Employees,"  and/or  "Public  Resources." 


DMH  Investigations  Division  staff  gathered  recently  to  wish  Chief  of  Staff  Marilyr  I 
Berner  a  fond  farewell  upon  her  retirement  from  the  Department.  From  left  arc  I 
Richard  Ruel;  Marcia  Fowler,  Director  of  Investigations;  Steve  Napolitano  II 
Richard  Blackman;  Bill  Goncalo;  Marilyn  Berner;  Ricky  Pickett;  Dennis  Griffin  I 
Mike  Donaher;  Dave  Faria;  Charlie  Lancaster;  and  office  manager  Irene  Lee.  I 
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LeBel,  Stromberg  Honored  with  Carballo  Award 


Pair  leads  Department's 
Restraint  Reduction  Initiative 


G0\ 


Nan  Stromberg,  R.N.,  C.S.,  and  fanice  IxBel,  Ed.D.,  have  been 
chosen  to  receive  the  Manuel  Carballo  Governor's  Award  for 
Excellence  in  Public  Service,  the  highest  statewide  honor  for  exec-yniV6rSltY 
Stive  employees,  for  their  efforts  in  reducing  restraint  and  seclu- 
sion in  DMH  licensed  programs  for  children  and  adolescents. 
Stromberg  serves  in  the  Department's  Licensing  Division  and 
LeBel  works  in  Child/ Adolescent  Services. 


The  Manuel  Carballo  Award  was  named  in  honor  of  the  late 
Secretary  of  Human  Services  who  believed  that  state  service  was 
not  "just  a  job."  The  Carballo  Award  is  given  to  no  more  than  10 
employees  each  year  w  ho  exemplify  the  highest  of  standards  — 
■Eromberg  and  LeBel  join  a  special  group  of  individuals  who  are 
not  only  committed  to  public  service,  but  have  shown  that  chal- 
lenges can  be  met  and  solved  with  perseverance  and  creativity. 

"This  is  truly  a  team  effort,"  said  LeBel  and  Stromberg.  "Were 

Carballo  —  continued  on  the  back 
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Janice  LeBel,  Ed.D.,  and  Nan  Stromberg,  R.N.,  C.S.,  are  this  year's  winners  of  the 
Governor's  Carballo  Award,  the  highest  statewide  honor  for  executive  employees. 


4th  Annual  Run  for  Ricky  Draws  a  Crowd  in  Taunton 


The  John  C.  Corrigan  Mental  Health  Center  team  was  the  winner  of  the 
annual  Run  for  Ricky  road  race.  From  left  are  Samantha  Samberg,  Kelly 
Gibbons,  Clyde  Godfrey,  Greg  Cowan  and  Nancy  Salibi. 


More  than  100  people  participated  in  the  4th  annual  "Run  for 
Ricky"  at  Taunton  State  Hospital  Oct.  7,  a  road  race  benefiting  schol- 
arships for  children  of  TSH  employees.  The  event  was  established  in 
memory  of  Ricky  Silvia,  a  1 6-year  occupational  therapist  at  the  hospi- 
tal who  lost  his  life  while  saving  13-year-old  Kev  in  Vargas  who  had 
fallen  through  ice  on  a  Taunton  pond. 

Road  Race  Director  Sandy  Epstein  said  two  new  race  categories 
were  added  this  year:  the  TSH  Trustees-Silvia  Cup  and  a  slot  for  "dog 
participation."  Teams  from  DMH  facilities  competed  for  the  new  cup 
and  the  winning  team,  this  year  from  Corrigan,  will  have  their  names 
engraved  on  the  cup  for  display  at  the  center.  This  year's  scholarship 
recipients  were  Leanne  Lortie,  daughter  of  Ken  Lortie  and  attending 
Wheaton  College;  Nicole  Rodriguez,  daughter  of  Fayellen  Rodriguez 
and  attending  Northeastern  University;  and  Mark  Fritton,  son  of 
Donna  Gatti  and  attending  Emerson  College. 


DMH,  ORI  Collaborate  for 
Post-Sept.  1 1  Mental  Health  Services 

The  Department  of  Mental  Health  and  the  Massachusetts  Office  for 
Refugees  and  Immigrants  (ORI)  have  collaborated  to  create  the 
Massachusetts  Initiative  of  Multicultural  Community  Outreach 
(MIMCO)  in  response  to  the  Sept.  1 1  terrorist  attacks.  In  the  weeks  fol- 
lowing the  tragedy,  DMH  convened  statewide  focus  groups  comprised 
of  community  leaders  and  ORI  surveyed  local  human  services  provider 
regarding  the  impact  of  Sept.  1 1  on  racial  and  ethnic  groups  throughout 
the  Commonwealth,  finding  that  these  communities  were  experiencing 
depression  and  increased  anxiety.  Acts  of  hostility,  racial  profiling  and 
stereotyping  were  a  cause  for  concern  in  refugee  and  immigrant  com- 
munities —  especially  in  Islamic,  Arabic  and  South  Asian  communities. 

Funded  by  a  federal  terrorism  related  disaster  relief  grant  from  the 
Substance  Abuse  and  Mental  I  lealth  Services  Administration  (SAMH- 
SA)  and  the  Center  for  Mental  Health  Services  awarded  to  DMH  and  in 
part  by  ORI,  this  joint  outreach  effort  targets  services  for  refugee  and 
immigrant  communities,  including  elder  refugees.  Grassroots  refugee 
organizations  in  Boston  will  hold  forums  for  newcomers  to  discuss 
stresses  in  their  lives,  including  traumas  reawakened  by  Sept  11.  Another 
grassroots  organization  in  western  Massachusetts  will  hold  meetings  for 
Vietnamese,  Russian  and  Bosnian  elders  to  discuss  coping  strategies  and 
building  relationships  with  other  community  organizations  including  the 
American  Red  Cross.  More  than  20  ethnic  communities  throughout  the 
Commonwealth  will  be  served  through  October. 

The  four  groups  funded  by  MIMCO  are: 

4- Seven  representatives  of  the  Massachusetts  Mutual  Assistance 
Coalition:  the  Haitian  American  Public  Health  Initiative,  the 
Vietnamese  American  Civic  Association  of  Boston,  the  Russian 
Community  Mutual  Association  of  Massachusetts,  Universal 
Human  Rights  International,  Somali  Development  Center,  Somali 
Women  and  Children's  Association  and  the  Ethiopian  Community 
Mutual  Assistance  Association. 

-4- The  International  Institute  of  Boston  in  partnership  with 
Muslim  Community  Support  Services 

4- Children  and  Family  Service  of  Pioneer  Valley 

-f  Boston  Health  Care  in  partnership  with  Islamic  Society  of 
Boston. 


CARBALLO  —  CONTINUED  FROM  THE  FRONT 

it  not  for  the  vision  of  Commissioner  Sudders  and  the  full  com- 
mitment of  Michael  Weeks,  Joan  Mikula,  Ken  Duckworth,  Robert 
Goldstein  and  Liz  Kinkead,  our  work  to  bring  strength-based, 
compassionate  care  to  children  of  the  Commonwealth  wouldn't 
be  possible.  This  award  reflects  the  acknowledgement  by  those  at 
the  highest  level  of  state  government  that  Massachusetts  can  lead 
the  way  nationally  -  by  providing  high  quality,  violence-free 
treatment  for  troubled  children." 

The  innovative  work  in  reducing  the  use  of  restraint  and  seclu- 
sion through  an  alternate  strength-based  model  of  care  is  more 
than  a  credit  to  the  Department,  it  is  the  beginning  of  a  culture 
shift  among  DMH  providers  in  providing  better  and  more 
humane  treatment  for  children  and  adolescents  with  serious  mcn- 


Exemplary  Leadership 

Commissioner  Marylou  Sudders  was  the  recipient  of  the 
Mental  Health  ik  Substance  Abuse  Corporations  of 
Massachusetts,  Inc.  2002  Exemplary  Leadership  Award.  Joining 
Commissioner  Sudders  above  is  Jonathan  Scott,  M.Ed., 
Chairman,  and  Elizabeth  Funk,  MBA,  President  and  CEO  of 
MHSACM.  The  presentation  was  part  of  the  group's  annual 
Provider  Celebration  Daw 

In  her  presentation  to  the  Commissioner,  Funk  said, 
"Perhaps  her  most  contemplative  contribution  is  that  of  sup- 
porting and  enhancing  mental  health  advocacy.  Her  kindness, 
compassion  and  nurturing  skills  are  seen  daily  in  the  new 
alliances  that  stand  tall  for  mental  health. 


"Commissioner  Sudders'  leadership  is  enhanced  by  practical  | 
political  judgment;  by  thorough  knowledge  of  the  field  of 
mental  health,  health  and  human  services;  by  her  state  budget 
advocacv;  and  by  the  deep  reserve  of  physical  energy  and  good 
humor  that  carries  one  through  impossible  situations." 


tal  illness  or  severe  emotional  disturbance.  Through  Stromberg 
and  LeBePs  ability  to  build  collaborations  among  providers  an 
their  passion  for  this  cause,  the  use  of  restraint  and  seclusion  h? 
been  dramatically  reduced.  To  date,  episodes  of  restraint  an 
seclusion  have  decreased  by  80  percent  in  children's  programs;  b 
73  percent  in  mixed  child  and  adolescent  programs;  and  by  25  pe 
cent  in  adolescent  programs. 

"By  identifying  a  need,  investigating  best  practices,  generatir 
an  alternative  and  instilling  new  approaches,  Nan  and  Janice  ha\ 
helped  realize  the  promise  of  a  state  mental  health  authority  lea< 
ing  private  providers  to  a  better  outcome  tor  patients,"  sa 
Commissioner  Marylou  Sudders.  "Their  leadership  in  this  initiath 
has  national  implications  and  certainly  will  leave  an  indelible  ma: 
on  the  Department's  list  of  accomplishments.  This  is  a  we 
deserved  recognition." 
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DMH  Employers  of  the  Year  Honored  at  State  House 

Sixteen  Massachusetts  employers  — two  of  them  nominated  nominees  from  both  public  and  private  vocational  rehabilitation 
by  the  Department  of  Mental  Health  —  were  recognized  for  and  education  agencies  and  selected  by  members  of  the 
excellence  in  providing  employment  opportunities  to  individuals  Governor's  Commission  on  Employment  of  People  with 
ivith  psychiatric,  cognitive  and  physi- 
:al  disabilities  at  the  2002  Governor's 
Commission  on  Employment  of 
3eople  with  Disabilities  Exemplary 
mployer  Awards  ceremony  at  the 
State  House  last  month. 


DMH  NE  Area  Honors  Employers 

The  DMH  North  East  Area  Office,  in  conjunction  with  Mental 
Health  Resources  Plus,  sponsored  an  Employee/Employer 
Recognition  awards  ceremony  last  month  at  the  newly  renovated 
Great  Hall  at  the  Nevins  Memorial  Library  in  Methuen.  With  more 
than  80  people  attending,  organizers  and  advocates  plan  to  make  this 
an  annual  event. 


Seven  employers  that  have  consistently  demonstrated  a  commit- 
ment and  willingness  to  hire  and  work  with  DMH  consumers  were 
cited  and  12  adult  consumers  and  two  adolescents  representing  all  of 

NE  Area  Employers  —  continued  on  back 


"We  are  grateful  to  the  Governor's 
Commission  on  Employment  of 
eople  with  Disabilities  for  the 
mportant  role  it  plays  in  promoting 
mplovment  opportunities  for  indi- 
iduals  with  disabilities,"  said 
Commissioner  Marylou  Sudders. 
The  distinguished  recipients  of  the 

Commission's  award  and  all  DMH  nominees  are  em^g^^^g^iir  D0£y^^hrough  the  Supported  Employment  and  Education 
roven  commitment  to  hiring  and  supporting  persons  reco^@h_^.ECrTi£g\am  as  a  kennel  assistant,  customer  service  representative  and 
com  mental  illness  and  we  are  very  proud  of  them  all."  playtime  associate. 

MOV  2  9  2002 

Exemplary  Employer  Award  winners  are  selected  from  a  pool  of  , .  „_„u, 

University  ot  Massacn 
Depository  Coo\ 


Disabilities.  The  DMH-nominated 
award  winners  are: 

Best  Friends  Kennel,  Brockton. 

This  grooming  and  boarding  facility 
for  dogs  has  enthusiastically  brought 
on  board  individuals  with  disabilities. 
Best  Friends  is  known  for  its  family- 
friendly  work  environment  and  takes 
the  time  to  learn  about  employees' 
strengths  and  the  nature  of  their  dis- 
ability in  order  to  make  necessary 
accommodations  to  help  employees 
perform  their  jobs  successfully.  Best 
Friends  has  employed  three  DMH 


DMH  Employers  of  the  Year  —  continued  on  back 


Cambridge/Somerville  Site  Hosts  3rd  Annual  Wellness  Fair 


More  than  100  consumers  attended  the 
H  Department's  third  annual  Wellness  Fair  host- 
d  last  month  by  the  DMH 
Zambridge/Somerville  Site  along  with  com- 
munity partners  in  an  effort  to  raise  awareness 
)f  the  importance  of  a  healthy  lifestyle. 


Held  at  the  Vinfen  Training  Center  in 
somerville,  the  annual  event  is  one  of  many 
hroughout  the  Department  that  promotes 
physical  wellness  and  healthy  lifestyles  for 
)MH  clients. 


Larry  Hookey,  Assistant  Commissioner, 
AIT  Services,  and  trained  chef,  demonstrated 
his  "Healthy  Cooking"  techniques  throughout 
the  daw  Hookev's  popular  "Healthy  Cooking" 
classes  will  again  be  available  to  consumers 
this  fall.  Another  DMH  staff  member,  Tina 
Licciardello,  donated  her  hair  cutting  and 
styling  talents  as  an  example  of  techniques  for 
reducing  stress,  using  cosmetics,  skin  and  hair 
products  to  help  people  look  and  feel  better. 
The  Wellness  Fair  also  featured  information 
tables    on    smoking    cessation,  podiatry, 


HIV/ AIDS,  exercise,  blood  pressure  screen- 
ings, dental  education  and  personal  safety. 

Tune  Foolery,  a  consumer-run  musical 
group,  entertained  fair-goers  with  their  unique 
blend  of  folk  and  traditional  music.  Adding  to 
the  festivities  were  drawings  throughout  the 
day  for  the  many  gifts  donated  by  local  busi- 
nesses including  gift  certificates  to  local  shops 
and  restaurants,  movie  passes  and  T-shirts. 

Wellness  Fair  —  continued  on  back 


DMH  Employers  of  the  Year 
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Best  Friends  Kennel,  managed  by  Lisa  Novo,  is  exemplary  in  its 
support  for  employees  with  mental  illness  in  very  real  ways.  In 
order  to  help  the  employees  succeed,  Best  Friends  would  often 
accommodate  them  by  changing  job  duties  for  the  day,  allowing 
more  frequent  breaks  and  providing  assistance  to  insure  the 
employees  succeed  in  the  workforce.  Accepting  the  award  for  Best 
Friends  Kennel  were  Sara  Beaudet,  general  manager,  and  Leah 
Lincoln,  assistant  manager. 

Cape  Cod  Melody  Tent,  Hyannis.  Cape  Cod  Melody  Tent  is 
owned  and  operated  by  South  Shore  Playhouse  Associates,  a  non- 
profit organization  supporting  the  arts.  Since  1994,  Cape  Cod 
Melody  Tent  has  worked  with  local  rehabilitation  employment 
agencies  including  Baybridge  Clubhouse,  and  as  a  result,  has  hired 
numerous  individuals  with  disabilities  for  groundskeeping  and 
security  positions.  Several  employees  began  by  participating  in  a 
transitional  work  experience  program  and  have  since  become  per- 
manent, while  others  return  to  work  each  summer  season.  The 
Melody  Tent's  general  manager  Tony  Raine  has  served  on  the 
Baybridge  Clubhouse  board  of  directors  and  supports  the  cause 
with  frequent  presentations  at  civic  meetings  and  seminars  about 
mental  illness.  Accepting  the  award  for  Cape  Cod  Melody  Tent 
were  Raine  and  Vincent  G.  Longo. 

Other  winners  were:  Amherst  College  Dining  Services, 
Amherst;  Baystate  Health  Systems,  Springfield;  Big  Bunny 
Supermarket,  Southbridge;  Brooks  Pharmacy,  Dorchester;  Center 
for  Medicare  and  Medicaid  Services,  Boston;  Damark  Woodcraft 
Inc.,  Haverhill;  Groton  School,  Groton;  Insurance  Selection 
Agency,  Hopedale;  Lahey  Clinic,  Burlington;  Providence  Mnistries 
for  the  Needy,  Inc.,  Holyoke;  Summer  Street  Realty  Trust, 
Fitchburg;  The  Log  Cabin  Banquet  and  Meeting  House,  Holyoke; 
The  Williams  Inn  On  the  Green,  Williamstown;  YMCAs  of 
Massachusetts  State  Alliance,  Danvers. 
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Wellness  Fair  —  continued  from  the  front 

Webster  House  served  lunch  and  local  establishments  also  donated 
healthy  snacks  and  drinks.  Wellness  Fair  provider  partners  were 
Cambridge  Health  Alliance;  CASCAP,  Inc.;  North  Charles  Foundation; 
Somerville  Mental  Health  Clinic;Vinfen  Corp.;  Center  House;  and 
Network  Health. 

The  success  of  the  Wellness  Fair  is  due  to  the  generous  support  of 
the  area  business  community  which  helps  underwrite  this  endeavor  as 
well  as  donates  food,  free  samples,  raffle  items,  toiletries  and  other  arti- 
cles useful  to  our  consumers  to  promote  personal  care  skills.  They  are 
Cambridge  Psychiatric  Services;  Costco  of  Waltham;  Dunkin  Donuts; 
North  Charles  Foundation;  Savvy  Hair  Design;  Somerville  and  Capitol 
theaters;  Starbucks  of  Davis  Square  and  Medford  Square;  Trader  Joe's; 
Tags  Hardware;  Mary  Kay  Products;  Going  Banana's;  Pfizer;  Lilly; 
Battlegreen  Food  Service;  and  Rose  Cortina. 


boley  honored  with 
Points  of  Light  award 

Ellen  Boley,  mental  health  advocate  and  a  survivor  of 
depression,  was  awarded  the  Go  On  And  Live!  (GOAL!) 
Award  from  the  Points  of  Light  Foundation  and  Wyeth 
Pharmaceuticals.  The  GOAL!  award  recognizes  volunteers 
who  have  overcome  depression  and  achieved  their  aspirations. 

Ellen  is  a  past  and  present  member  of  a  number  of  boards 
including  the  Department's  Plymouth  Site  Advisory  Board, 
NAMI-Mass.  Board  of  Directors,  the  Consumers  and 
Alliances  United  for  Supported  Education  and  the  I 
Massachusetts  Rehabilitation  Commission.  She  is  a  founding 
member  of  the  Manic-Depressive  Depressive  Association. 

Ellen  was  recognized  for  her  tireless  volunteerism  last 
month  at  ceremonies  at  the  Rockefeller  Plaza's  Rainbow 
Room  in  New  York  City  and  was  presented  a  check  for  $5,000 
for  the  non-profit  group  of  her  choice.  Congratulations, 
Ellen! 


NE  Area  Employers  —  continued  from  the  front 

the  DMH  North  East  Area  Sites  were  honored  w  ith  awards  as  well.  Another  six 
adult  consumers  were  given  certificates  of  honorable  mention. 

"Over  the  past  several  vears,  there  has  been  a  strong  focus  in  our  North  East 
Area  on  encouraging  DMH  clients  to  find  and  keep  meaningful  employment," 
said  Commissioner  Marylou  Sudders.  "This  effort  has  taken  many  forms  and  is 
the  result  of  collaboration  among  DMH  staff,  providers  and  the  business  com- 
munitv.  Honoring  the  employers  and  our  client  employees  is  an  appropriate  way 
to  recognize  their  many  accomplishments." 

Recognizing  the  important  role  work  plays  in  all  our  lives,  awards  were  pre- 
sented to  seven  employers  who  through  their  hiring  practices  acknowledge 
clients'  unique  abilities.  The  Area  also  recognized  consumers  who  took  the  nec- 
essary and  courageous  steps  to  enter  or  re-enter  the  competitive  work  force. 
Despite  the  downturn  in  the  economy,  nearly  25  percent  of  all  North  East  Area 
case  managed  clients  over  18  are  employed  on  a  full-  or  part-time  basis. 

Employers  who  received  awards  were  Camp  Iancoln;  CVS,  Plaistow,  NH 
Garelick  Farms;  The  Museum  of  Science;  Premier  Insurance;  TJMaxx, 
Chelmsford;  and  W  ild  Oats,  Andover.  Consumers  honored  for  their  hard  work 
and  commitment  were  Beverly  Albertassi,  Iinda  Alderman,  Marie  Anderson, 
Noreen  Corcoran,  Irene  Devaney,  Ronald  Doucette,  Maureen  Frost,  Annette 
Jefferson,  [ustin  Piccillo  and  Norma  Von  Fricken. 

Also  participating  in  the  awards  program  were  Haverhill  Clubhouse,  Point 
After  Clubhouse,  Lynn  Friendship  Club,  Renaissance  Club  and  Pioneer  House; 
and  Supported  Education  and  Employment  programs  at  Career  Initiatives  in 
Lowell  and  Lawrence;  Job  Link  and  J<  >b  I  .ink  North;  and  Careers.  Event  com- 
mittee members  include  Aimee  Rusman  and  Steve  Pellorin  from  Career 
Initiatives;  (ustin  Brown  from  Careers;  Laura  Gianno  from  Lynn  Friendship 
Club;  Jennifer  Peadson  from  both  Job  1  .ink  programs;  Phil  [itch  and  ArtScrazini, 
Lynn  Site  Board  members;  and  the  following  DMH  staff:  Linda  Simon,  Site; 
Director,  M/N;  I  ynnette  Accomdano,  1  -oweU  Site;  Deborah  Gray,  Lawrence  Site; 
Joseph  Varid,  Child/ Adolescent  Division;  John  Gafmey,  Haverhill  Site;  and 
Wendy  Zimman  Smith,  Lft  SW,  North  East  Area  ( )ffice. 
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DMH  Employees  Receive  Exem|i»nWi#drmance  Awards 


The   2002   Commonwealth   Citations   for  Outstanding 
Performance  were  awarded  to  1 1  individual  DMH  employ- 
ees and  six  teams  and  departments  at  annual  awards  cere- 
monies held  at  the  State  House  this  month. 

"This  is  a  special  group  of  dedicated  employees  who  deserve  this 
recognition  for  their  outstanding  work  on  behalf  of  the  individuals 
we  serve,"  said  Commissioner  Marylou  Sudders.  "Their  commitment 
»  the  Department's  mission  exemplifies  the  spirit  of  public  service 
it  its  best." 

A  special  award  was  made  posthumously  to  Vartan  Artinian, 
uiman  rights  officer  at  the  Hathorne  Unit  at  Tewksbury  Hospital 
vho  passed  away  this  year.  He  was  recognized  for  his  unwavering 
ommitment  to  the  human  rights  of  people  with  mental  illness  each 
ind  every  day. 

The  Department  extends  heartfelt  congratulations  to  our  2002 
Outstanding  Performance  Award  winners: 

MHIS  Phase  II  Pilot  Team,  Western  Mass.  Members  Nick 
iimms,  Scott  Barton,  Andy  Gordon,  Mariah  Strattner,  Karen 
Crawczvk-Blais,  Pat  Hammel,  Peg  O'Brien,  Ellen  Ginsburg,  Tom 
(loriarty,  Nancy  Trainor,  )eff  Morton,  Amy  Wojcik  and  Ann  Delia 
iitta  began  this  initiative  in  February  2001.  They  were  trained  and 
iloted  and  rolled  out  the  application  in  the  Western  Mass.  Area  and 
ompleted  the  project  while  maintaining  their  regular  responsibilities 


oSitoTy  Copy 

as  secretaries,  EDP/AIT  staff,  case  managers,  supervisors  and  man- 
agers, extending  themselves  beyond  the  norm. 

MHIS  Management  Team,  Central  Office.  Michele  Goody, 
John  Sullivan,  Judi  Rygiel,  Jeff  Simmons,  M.D,  Janine  Paquette  and 
Renee  Loretz  have  guided  the  MHIS  project  with  a  perseverance  that 
goes  beyond  the  call  of  their  regular  duties.  Their  leadership  in  see- 
ing the  initiative  through  from  conception  to  implementation  is  a 
model  for  others  to  follow. 

Worcester  State  Hospital  Grounds  Department,  Central 
Mass.  Lee  Giard,  Frank  Mercier,  Mark  Norwood,  Jeffrey  Petro, 
Philip  Sobol,  Floyd  Warren  and  Warren  Washington  maintain  the 
many  acres  of  Worcester  State  Hospital  in  an  impeccable  manner 
throughout  the  year.  They  have  beautified  the  hospital  with  colorful 
plantings  and  perfectly  manicured  lawns  and  grounds  which  has  pos- 
itively impacted  the  patients.  Achieving  much  from  little  resources, 
the  grounds  staff  exudes  talent  and  expertise  in  the  hospital's  land- 
scape architecture. 

Corrigan  Mental  Health  Center  Community  Rehabilitation 
Support  Team,  Southeastern  Area.  Team  members  Daniel 
Pritchard,  Donna  Yertman,  Lisa  Carroll,  Rachel  Racine,  Lucy  Davies 
and  Elaine  Weeden  designed  and  implemented  an  innovative  family 
education  program.  The  10-week  education  series  included  topics 
such  as  wellness,  work  incentives,  rehabilitation  and  services  for  chil- 

OUTSTANDING  PERFORMANCE  —  CONTINUED  ON  BACK 


Lessons  of  Sept.  1 1  Highlight  MEMA  Conference 


Family  Members  of  Victims  Share 
Thoughts  on  Life  After  Loss 

Powerful  stories  of  heroism  and  rescue,  grief  and  hope  opened  the 
three-dav  MEMA  Eimergency  Management  Conference  last  month 
in  Worcester,  drawing  nearly  1,000  emergency,  disaster,  public  health  and 
law  enforcement  personnel  from  throughout  the  Northeast. 

W  ith  the  backdrop  of  the  September  1 1  terrorist  attacks,  presentations, 
panel  discussions  and  breakout  sessions  focused  on  preparedness  with  a 
strong  emphasis  on  the  mental  health  aspect  of  disaster  response.  The 
Department  of  Mental  Health,  through  a  disaster  relief  grant  it  received 
from  the  Federal  Emergency  Management  Agency,  co-sponsored  the 


regional  conference  along  with  other  agencies,  communities  and  private 
companies. 

Commissioner  Marylou  Sudders  thanked  Massachusetts  Emergency 
Management  Agency  Director  Stephen  ).  McGrail  for  his  efforts.  "There 
are  strong  partnerships  in  the  Commonwealth  among  public  health,  men- 
tal health  responders  and  public  safety  personnel  on  the  state  and  local 
level,"  Commissioner  Sudders  said,  "and  surely  there  was  no  more  impor- 
tant test  of  the  depth  of  those  parmerships  than  the  events  of  Sept.  11." 

Commissioner  Sudders  moderated  a  poignant  panel  discussion,  Life 
After  Loss  in  which  victims'  family  member  shared  their  experiences  with 
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Outstanding  performance  —  from  the  front 

dren  and  elders.  More  than  1,000  people  attended  this  series  which 
was  instrumental  in  helping  them  find  work  and  volunteer  placements. 

Mass.  Mental  Health  Center  Engineering  Department, 
Metro  Boston  Area.  Antonio  Duarte,  Ross  Melanson  and  David 
Tharmaratnam  had  the  unique  task  of  keeping  this  90-year-old  build- 
ing open  and  operating  last  summer  for  1,100  clients  over  a  10-day 
period  when  an  emergency  generator  failed.  Five  months  later,  a 
sewer  line  broke  and  this  same  three-man  team  worked  weekends  to 
keep  restrooms  operating  for  the  50  Fenwood  Inn  residents.  Because 
of  their  resourcefulness,  clients  received  uninterrupted  clinical  reha- 
bilitation services. 

Taunton  State  Hospital  Cain  1  West,  Southeastern  Area. 
Janice  Rose,  William  Provost,  Elaine  Mason,  Isabel  Isabel,  Joseph 
Pacheco,  Deborah  Jones,  Brian  Clifford,  Jane  Marble,  Lydia  Pitty, 
Robin  Leonard,  Armando  Silveira,  Catherine  Medeiros,  Meikle 
Williams,  Steven  Howance,  Patrice  Peterson  and  Maria  Pinho  are 
staff  members  responsible  for  the  excellent  long  term  care  of  a 
patient.  Nothing  in  a  routine  job  description  would  cover  the  demon- 
stration of  caring  and  respect  that  was  provided  to  the  patient  by  this 
dedicated,  competent  and  professional  staff  who  bring  superior  qual- 
ity care  to  all  patients. 

Ann  Goldstein,  registered  nurse,  Worcester  State  Hospital. 
Ms.  Goldstein  has  assisted  in  developing  statewide  clinical  standards 
for  conversion  from  a  paper  to  electronic  medical  record  in  the 
MHIS  initiative.  She  is  now  co-leader  of  the  Clinical  Pilot  Team  at 
WSH.  A  key  participant  in  this  team,  she  ensures  that  critical  infor- 
mation in  the  patient's  treatment  plan  is  included  in  the  electronic 
medical  records  efficiendy  and  concisely.  Her  participation  on  the 
pilot  team  required  training  three  days  a  week  for  six  months  while 
she  condnued  to  maintain  her  responsibilities  as  clinical  supervisor. 

Jorge  Luna,  case  manager,  North  East  Area.  A  case  manager 
at  the  Lynn  Site,  Mr.  Luna's  bilingual  and  bicultural  knowledge  has 
been  an  invaluable  asset  to  the  clients  he  serves.  He  provides  consul- 
tation to  case  management  staff  and  vendors  regarding  multi-cultur- 
al issues  and  is  mindful  of  the  impact  that  culture  and  language  have 
on  the  provision  of  services.  Mr.  Luna  is  a  tireless  advocate  for  the 
needs  and  rights  of  a  diverse  population.  He  is  a  role  model  for  staff 
and  is  a  strong  and  compassionate  advocate  for  clients  he  serves. 

Lucille  Traina,  director  of  planning,  North  East  Area.  In  a 
relatively  short  time  frame,  Ms.  Traina  designed,  planned  and  direct- 
ed an  Area-wide  effort  that  led  to  the  discharge  of  some  49  long  term 
inpatient  clients  to  appropriate  community  placements.  With  knowl- 
edge of  individual  clients  and  their  unique  needs,  Ms.  Traina  demon- 
strated exceptional  skill  in  realizing  these  discharges,  which  afforded 
clients  a  significant  opportunity  to  promote  their  independence  and 
recovery  and  prevent  unnecessary  and  costly  hospitalization. 

Peter  Reiffarth,  rehabilitation  counselor,  Medfield  State 
Hospital.  Mr.  Reiffarth 's  contributions  in  Vocational  Rehabilitation 
Services  at  MSH  have  provided  greater  opportunity  for  success  for 
clients  in  their  search  for  community  employment.  He  collaborated 
on  the  development  of  a  new  client  vocational  training  program 
called  Em  ironmenta]  Engineers.  Through  his  own  initiative,  he  draft- 
ed a  plan  for  another  program,  a  recycling  center,  that  will1  allow 
clients  to  develop  marketable  work  skills.  Mr.  Reiffarth  leads  by 
example  with  a  collaborative  approach  that  fosters  respect  and  admi- 
ration. G32)  I "  4^/ 


Martin  Baker,  civil  engineer,  Metro  Suburban  Area.  Unc 

Mr.  Baker's  direction,  the  Maintenance  and  Power  Plant  Departmen 
completed  significant  improvements  to  patient  areas  including  major 
renovations  to  the  BIRT  Unit  and  several  others  despite  decreas< 
staffing  and  the  ongoing  demands  of  aging  facilities.  Mr.  Baker  h" 
directly  improved  the  day-to-day  lives  of  patients  and  staff  i 
improving  physical  environments  and  developing  more  responsiv 
food,  laundry,  campus  police  and  transportation  services.  Mr.  Bakei  I 
is  an  expert  a  JCAHO  requirements  and  a  high-energy,  focused  man- 
ager. 

Eileen  Weber,  director  of  surveying  and  performance  man 
agement,  Metro  Suburban  Area.  Ms.  Weber  developed  an  innova-  ' 
tive  system  of  performance  monitoring  and  improvement  for  the 
Area's  contracted  mental  health  service  providers.  She  is  responsible  I 
for  improving  standards  and  increasing  consumer  satisfaction.  Hei 
highly  disciplined  work  ethic  is  an  inspiration  to  others  within  the 
work  unit.  Her  work  exudes  commitment  and  responsibility  to  the 
Department's  mission. 

Richard  Mallette,  recreation  therapist,  Southeastern  Area. 
Mr.  Mallette  is  very  talented  and  lifts  the  spirits  of  all  those  he  touch- 
es. He  leads  groups  every  week  in  sing-alongs,  honoring  each  request, 
drawing  lyrics  and  smiles  from  the  most  regressed  clients.  He  is  a  val* 
ued  morale-booster  with  a  can-do  attitude. 

Arthur  Posey,  program  coordinator/forensic  liaison,  Meui 
Boston  Area.  In  the  context  of  complex  responsibilities  amon^f 
DMH,  courts,  sheriff's  offices  and  defendants,  Mr.  Posey  is  a  prob- 
lem-solver extraordinaire,  a  diplomat  and  a  loyal  employee.  Judge? 
from  throughout  the  Commonwealth  call  Mr.  Posey  for  advice,  rec-^ 
ognizing  his  familiarity  with  every  person  and  nook  and  cranny  of  the 
court  system.  He  has  established  relationships  with  an  incred 
array  of  people  from  judges  to  clerks  and  understand  the  law  jii 
Arthur  Posey's  service  to  individuals  and  their  institutions  contrib'i 
to  a  more  successful,  collegial,  comfortable  and  efficient  work  er— ' 
ronment  at  the  Erich  Lindemann  Mental  Health  Center. 

Nan  Stromberg,  director  of  nursing,  licensing;  and  Jan. 
LeBel,  Ph.D.,  director  of  program  management,  child/ adr 
cent  services;  Central  Office.  Ms.  Stromberg  and  Dr.  LeBe'  toi 
warded  the  Department's  Restraint  Reduction  Initiative,  resulting 
significant  decrease  in  the  use  of  restraint  on  children  and  a. 
cents  in  psychiatric  hospitals  and  provider  programs.  The  resui 
been  dramatic:  restraint  use  has  been  lowered  by  80  percent  in 
dren's  programs;  by  73  percent  in  child  and  adolescent  program I 
by  25  percent  in  adolescent  programs. 
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first  responders  in  the  days  and  months  following  the  attacks.  Am 
of  attendees  commented  that  this  was  the  strongest  presentation 
entire  conference.  First  responders  said  the  panel  "brought  home" 
spective  of  family  members  of  victims.  One  said,  "When  our  trur1 
away,  we  tend  to  think  the  disaster  is  over,  but  the  panel  showed 
actually  just  beginning." 

From  a  preparedness  point  of  view,  the  panel  has  already  ope 
for  better  inclusion  of  a  mental  health  response  in  mainstream  d 
planning.  Emergency  planners  are  reaching  out  to  mental  health  provider* 
to  more  fully  include  this  perspective  in  their  activities.  This  mom 
should  prove  valuable  to  the  disaster  mental  health  stakeholders  in  t 
ing  a  comprehensive  approach  in  the  event  of  future  occurrences. 
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